
 

 

 

 

!ƛǊǿŀȅǎΩ tǊƛŎŜǎ ŀƴŘ {ŎƻǊŜŎŀǊŘ 

for the 2013-2016 period 
Consultation Response Document 

 

 

 

 

 

 

 

   Version: Final 

17 May 2013  

   

 

 

  

 

 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ н ƻŦ млу 

 

/ƻƴǘŜƴǘǎ 

9ȄŜŎǳǘƛǾŜ {ǳƳƳŀǊȅ ................................................................................................................................................. п 

/ƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ............................................................................................................................................... п 

/ƻƴǘŜȄǘ .................................................................................................................................................................... п 

/ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ ǎǳōƳƛǎǎƛƻƴǎ .................................................................................................... с 

LǎǎǳŜǎ ǊŀƛǎŜŘ ōȅ DŜƴŜǊŀƭ !Ǿƛŀǘƛƻƴ όD!ύ .................................................................................................................. мл 

Cƛƴŀƭ ǇǊƛŎŜǎ ŀƴŘ ǎŎƻǊŜŎŀǊŘ ..................................................................................................................................... мм 

 LƴǘǊƻŘǳŎǘƛƻƴ ................................................................................................................................................ мп м

мΦм 5ƻŎǳƳŜƴǘ ǇǳǊǇƻǎŜ ŀƴŘ ǎǘǊǳŎǘǳǊŜ .............................................................................................................. мр 

мΦн {ǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘ ................................................................................................................................. мс 

 /ƻƴǘŜȄǘ ....................................................................................................................................................... мт н

нΦм !ƛǊǿŀȅǎΩ ŎǳǎǘƻƳŜǊǎΣ ǎŜǊǾƛŎŜǎΣ ǾŀƭǳŜ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴ .................................................................................. мт 

нΦн tǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ŎƻƳǇŀǊŀǘƛǾŜ ŀƴŀƭȅǎƛǎ ....................................................................................................... нл 

нΦо {ŜǊǾƛŎŜ ŀƴŘ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪǎ ς ǘƘŜ ōŜƴŜŦƛǘǎ .......................................................................................... но 

 /ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ ǎǳōƳƛǎǎƛƻƴǎ ....................................................................................... нс о

оΦм {ǳōƳƛǎǎƛƻƴǎ ƻƴ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ .................................................................................................................... нс 

оΦн hǘƘŜǊ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ ǎǳōƳƛǎǎƛƻƴǎ ........................................................................................................ пп 

 /ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ D! ǎǳōƳƛǎǎƛƻƴǎ ............................................................................................................... рп п

пΦм {ǳƳƳŀǊȅ ƻŦ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƘŀƴƎŜǎ ................................................................................................... рр 

пΦн {ǳōƳƛǎǎƛƻƴǎ ƻƴ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ .................................................................................................................... рт 

пΦо {ǳōƳƛǎǎƛƻƴǎ ƻƴ ƻǘƘŜǊ ǘƻǇƛŎǎ ....................................................................................................................... сн 

 {ŎƻǊŜŎŀǊŘ .................................................................................................................................................... тл р

рΦм /ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ ..................................................................................................................... тл 

рΦн ¢ƘŜ Ŧƛƴŀƭ {ŎƻǊŜŎŀǊŘ ƳŜŀǎǳǊŜǎ ..................................................................................................................... тн 

 tǊƛŎŜǎ ŦƻǊ нлмо - нлмс ................................................................................................................................. тр с

сΦм tŀǊǘ !Υ Cƛƴŀƭ ǇǊƛŎŜǎ ...................................................................................................................................... тр 

сΦн tŀǊǘ .Υ ¦ǇŘŀǘŜŘ ǿƻǊƪƛƴƎǎ ƛƴǘƻ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎ ........................................................................... ул 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ о ƻŦ млу 

 

 !ǇǇŜƴŘƛŎŜǎ ................................................................................................................................................. ут т

тΦм !ǇǇŜƴŘƛȄ мΥ wŜǎǇƻƴǎŜ ǘƻ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘŜ ŎƻƳǇƻƴŜƴǘǎ ƻŦ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ............................................ ут 

тΦн !ǇǇŜƴŘƛȄ нΥ wŜǾƛǎŜŘ ŎŀǇƛǘŀƭ Ǉƭŀƴǎ .............................................................................................................. фс 

тΦо !ǇǇŜƴŘƛȄ оΥ  9ȄŀƳǇƭŜ ǇǊƛŎŜ ŎŀƭŎǳƭŀǘƛƻƴǎ .................................................................................................... фф 

тΦп !ǇǇŜƴŘƛȄ пΥ tǊƛŎŜǎ ŦƻǊ ǎŜƭŜŎǘŜŘ ǿŜƛƎƘǘǎ ................................................................................................... млн 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ п ƻŦ млу 

 

An average price 
increase of a 

little over 5% per 
annum. 

9ȄŜŎǳǘƛǾŜ {ǳƳƳŀǊȅ 
¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ƻǳǘƭƛƴŜǎ !ƛǊǿŀȅǎ bŜǿ ½ŜŀƭŀƴŘ ό!ƛǊǿŀȅǎύ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ 

ǘƘǊŜŜ ȅŜŀǊ нлмо-мс ǇŜǊƛƻŘΦ ¢ƘŜǎŜ ǇǊƛŎŜǎ ƘŀǾŜ ōŜŜƴ ǎŜǘ ŦƻƭƭƻǿƛƴƎ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ ŀƛǊƭƛƴŜǎΣ ŀƛǊǇƻǊǘǎ ŀƴŘ ƎŜƴŜǊŀƭ ŀǾƛŀǘƛƻƴ όD!ύ ŎǳǎǘƻƳŜǊǎ 

ŀƴŘ ƘŀǾŜ ōŜŜƴ ǊŜǾƛǎŜŘ ŦǊƻƳ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ǊŜƭŜŀǎŜŘ ƛƴ CŜōǊǳŀǊȅΣ 

ŦƻƭƭƻǿƛƴƎ ŎŀǊŜŦǳƭ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŜŀŎƘ ǇǊƛŎƛƴƎ ƛƴǇǳǘ ǳǎƛƴƎ ŎǳǎǘƻƳŜǊ 

ŦŜŜŘōŀŎƪΦ  

!ƛǊǿŀȅǎΩ Ŧƛƴŀƭ ǇǊƛŎŜǎ ǿƛƭƭ ǊŜǎǳƭǘ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǾŜǊŀƭƭ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜǎ ƻǾŜǊ ǘƘŜ ǘƘǊŜŜ-ȅŜŀǊ ǇŜǊƛƻŘΣ ŀǎ 

ƛƭƭǳǎǘǊŀǘŜŘ ƛƴ ŦƛƎǳǊŜ м ǿƘƛŎƘ ŎƻƳǇŀǊŜǎ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ŀƎŀƛƴǎǘ !ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ǘƘŀǘ 

ŎǳǎǘƻƳŜǊǎ ǿŜǊŜ ŎƻƴǎǳƭǘŜŘ ƻƴ ƛƴ CŜōǊǳŀǊȅΦ 

CƛƎǳǊŜ мΥ Cƛƴŀƭ ǇǊƛŎŜ ŎƘŀƴƎŜ 

 2014 2015 2016 Total over 3 years 

Final overall price changes 10.6% 3.5% 1.2% 15.7% 

Proposed price changes 13.4% 4.9% 3.4% 23.0% 

!ƛǊǿŀȅǎ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ŀƭƭ ƻŦ ƛǘǎ ŎǳǎǘƻƳŜǊǎ ŦƻǊ ǇǊƻǾƛŘƛƴƎ ŦŜŜŘōŀŎƪ ƻƴ ƛǘǎ CŜōǊǳŀǊȅ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ 

/ǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪ ǇǊƻǾƛŘŜŘ ŎǊƛǘƛŎŀƭ ƛƴǇǳǘ ƛƴǘƻ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎΣ ŀǎǎƛǎǘƛƴƎ !ƛǊǿŀȅǎ ƛƴ ǘƘŜ ŎŀǊŜŦǳƭ 

ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŜŀŎƘ ǇǊƛŎƛƴƎ ƛƴǇǳǘΣ ƭŜŀŘƛƴƎ ǘƻ ŀ ƴǳƳōŜǊ ƻŦ ŎƘŀƴƎŜǎΦ hǾŜǊŀƭƭΣ ǘƘŜǎŜ ŎƘŀƴƎŜǎ ƘŀǾŜ 

ǊŜǎǳƭǘŜŘ ƛƴ ŀ ǊŜŘǳŎǘƛƻƴ ƛƴ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ŦǊƻƳ ноΦл҈ ǘƻ мрΦт҈ ƻǾŜǊ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ  

/ƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ 

!ƛǊǿŀȅǎ Ƙŀǎ ōŜŜƴ ǿƻǊƪƛƴƎ ǿƛǘƘ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ƻǾŜǊ 

ǘƘŜ Ǉŀǎǘ му ƳƻƴǘƘǎ ǘƻ Ǉǳǘ ƛƴ ǇƭŀŎŜ ŀ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪ ŀƴŘ ŀ 

tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŀƴŘΣ ƳƻǊŜ ǊŜŎŜƴǘƭȅΣ ǘƻ Ŏƻƴǎǳƭǘ ƻƴ ǇǊƛŎŜǎ ŦƻǊ ƛǘǎ 

ǎŜǊǾƛŎŜǎΦ !ƛǊǿŀȅǎ ƛǎǎǳŜŘ ƛǘǎ ǇǊƛŎƛƴƎ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ƛƴ 

CŜōǊǳŀǊȅ нлмо ŀƴŘ ƘŜƭŘ ƴƛƴŜ ǿƻǊƪǎƘƻǇǎ ƻƴ ǘƘŜ tǊƛŎƛƴƎ 

/ƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŎƻǳƴǘǊȅΦ !ƛǊǿŀȅǎ ŀƭǎƻ 

ǊŜǎǇƻƴŘŜŘ ǘƻ ŀ ƴǳƳōŜǊ ƻŦ ǊŜǉǳŜǎǘǎ ǘƻ ǇǊƻǾƛŘŜ ǿƻǊƪǎƘƻǇǎ ƻƴ 

ǎǇŜŎƛŦƛŎ ǘƻǇƛŎǎΦ  

²ǊƛǘǘŜƴ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǊŜǉǳŜǎǘŜŘ ōȅ ƳƛŘ-aŀǊŎƘ ŀƴŘ ǘƘŜǎŜ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ƻƴ 

!ƛǊǿŀȅǎΩ ǿŜōǎƛǘŜ ƻƴ нл aŀǊŎƘΦ ¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ŎƻƳǇƭŜǘŜǎ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ōȅ ǇǊƻǾƛŘƛƴƎ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ ƛǎǎǳŜǎ ǊŀƛǎŜŘ ƛƴ ǎǳōƳƛǎǎƛƻƴǎΣ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘƻǎŜ ǊŜǎǇƻƴǎŜǎ ƻƴ ǇǊƛŎŜǎ ŀƴŘ 

ǘƘŜ ǇǊƛŎŜǎ ŀƴŘ ǘƘŜ {ŎƻǊŜŎŀǊŘ ŦƻǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎΦ 

/ƻƴǘŜȄǘ 

!ƛǊǿŀȅǎ ƛǎ ǊŜŎƻƎƴƛǎŜŘ ŀǎ ŀ ǎŀŦŜΣ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ƛƴƴƻǾŀǘƛǾŜ ǇǊƻǾƛŘŜǊ ƻŦ !ƛǊ bŀǾƛƎŀǘƛƻƴ {ŜǊǾƛŎŜǎ ό!b{ύΣ 

ŜƴŀōƭƛƴƎ ŀƛǊŎǊŀŦǘ ǘƻ ƴŀǾƛƎŀǘŜ ǎŀŦŜƭȅ ŀƴŘ ŜŦŦƛŎƛŜƴǘƭȅ ŀŎǊƻǎǎ ǘƘŜ ŀǾƛŀǘƛƻƴ ƴŜǘǿƻǊƪΦ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜǎ !b{ 

ŀŎǊƻǎǎ ол Ƴƛƭƭƛƻƴ ǎǉǳŀǊŜ ƪƛƭƻƳŜǘǊŜǎ ƻŦ ŀƛǊǎǇŀŎŜ ǘƻ ƻǾŜǊ ƻƴŜ Ƴƛƭƭƛƻƴ ƳƻǾŜƳŜƴǘǎ ǇŜǊ ȅŜŀǊΦ  

Submissions 
provided a critical 

test of the 
appropriateness of 
each pricing input. 
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We will provide 
$1 of fuel savings 

for every $1 of 
extra revenue.  

¢ƘŜ ǎŜǊǾƛŎŜǎ ǘƘŀǘ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜǎ ƛƴŎƭǳŘŜ ŀŜǊƻŘǊƻƳŜ ŀƛǊ ǘǊŀŦŦƛŎ ƳŀƴŀƎŜƳŜƴǘΣ ŀŜǊƻŘǊƻƳŜ Ǿƛǎǳŀƭ 

ƴŀǾƛƎŀǘƛƻƴ ŀƛŘǎΣ ŀǇǇǊƻŀŎƘ ǎŜǊǾƛŎŜǎΣ ŜƴǊƻǳǘŜ ŘƻƳŜǎǘƛŎ ŀƴŘ ƻŎŜŀƴƛŎ ǎŜǊǾƛŎŜǎΦ !ƛǊǿŀȅǎ Ƙŀǎ ŀ ǎǘǊƻƴƎ ǘǊŀŎƪ 

ǊŜŎƻǊŘ ƻŦ ŘŜƭƛǾŜǊƛƴƎ ŦǳŜƭ ǎŀǾƛƴƎǎΣ ƛƴƴƻǾŀǘƛƻƴ ŀƴŘΣ ŀōƻǾŜ ŀƭƭΣ ǎŀŦŜǘȅ ǘƻ ƛǘǎ ŎǳǎǘƻƳŜǊǎΦ   

¢ƘŜ ŀŘƻǇǘƛƻƴ ƻŦ ǎŀǘŜƭƭƛǘŜ-ōŀǎŜŘ ǎǳǊǾŜƛƭƭŀƴŎŜ ǎȅǎǘŜƳǎΣ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ǎƻǇƘƛǎǘƛŎŀǘŜŘ ŀǳǘƻƳŀǘƛƻƴΣ ǘƻ ǊŜǇƭŀŎŜ 

сл-ȅŜŀǊ-ƻƭŘ ǊŀŘŀǊ ǘŜŎƘƴƻƭƻƎȅ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ŦƛǾŜ ǘƻ мл ȅŜŀǊǎΣ ǿƛƭƭ ǘǊŀƴǎŦƻǊƳ ǘƘŜ ǿŀȅ ƛƴ ǿƘƛŎƘ !b{ ŀƴŘ 

ŀǎǎƻŎƛŀǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǇǊƻǾƛŘŜŘ ŀƴŘ ǳǎŜŘ ōȅ ŀƛǊƭƛƴŜǎ ŀƴŘ ŀƛǊǇƻǊǘǎΦ 

!ƛǊǿŀȅǎ ƛǎ ŀǘ ǘƘŜ ŦƻǊŜŦǊƻƴǘ ƻŦ ǘƘƛǎ ǘǊŜƴŘΣ ǳǎƛƴƎ ƛƴƴƻǾŀǘƛƻƴǎ ƭƛƪŜ 

ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ŀƴŘ ŎƻƭƭŀōƻǊŀǘƛǾŜ ŀǊǊƛǾŀƭ ƳŀƴŀƎŜƳŜƴǘ 

ǘƻ ŘŜƭƛǾŜǊ ŦǳŜƭ ǎŀǾƛƴƎǎ ƻŦ ϷпуƳ ƻǾŜǊ ǘƘŜ ƭŀǎǘ ŦƻǳǊ ȅŜŀǊǎΦ !ƛǊǿŀȅǎ 

ŜǎǘƛƳŀǘŜǎ ƛǘ ǿƛƭƭ ǇǊƻǾƛŘŜ ŀƴƻǘƘŜǊ ϷтлƳ ƻŦ ŦǳŜƭ ǎŀǾƛƴƎǎ ƻǾŜǊ ǘƘŜ ƴŜȄǘ 

ǘƘǊŜŜ-ȅŜŀǊ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ǘƘǊƻǳƎƘ ƛƴƛǘƛŀǘƛǾŜǎ ƭƛƪŜ ǘƘŜǎŜΦ  

¢ƘŜ ŜǎǘƛƳŀǘŜŘ ϷтлƳ ƛƴ ǎŀǾƛƴƎǎ ƎŜƴŜǊŀǘŜŘ ōȅ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ ǘƘŜ ǳǇŎƻƳƛƴƎ ǇǊƛŎƛƴƎ 

ǇŜǊƛƻŘ ǿƻǳƭŘ ƻŦŦǎŜǘ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜǎ ǘƻ ŀƛǊƭƛƴŜ ŎǳǎǘƻƳŜǊǎ
1
 όƛƭƭǳǎǘǊŀǘŜŘ ƛƴ ŦƛƎǳǊŜ нύΦ !ƛǊǿŀȅǎ ŜǎǘƛƳŀǘŜǎ ǘƘŀǘ 

ƛǘǎ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ǿƻǳƭŘ ƛƴŎǊŜŀǎŜ ǘƘŜ ǇǊƛŎŜ ƻŦ ŀ ǘƛŎƪŜǘ ŦǊƻƳ ²ŜƭƭƛƴƎǘƻƴ ǘƻ !ǳŎƪƭŀƴŘ ōȅ суŎΦ IƻǿŜǾŜǊΣ ǘƘƛǎ 

ǿƻǳƭŘ ōŜ ƻŦŦǎŜǘ ōȅ !ƛǊǿŀȅǎ ŦǳŜƭ ǎŀǾƛƴƎ ōŜƴŜŦƛǘǎΦ 

CƛƎǳǊŜ нΥ 9ǎǘƛƳŀǘŜŘ ǊŜŀƭ ǇǊƛŎŜ ƴŜǘ ƻŦ ŦǳŜƭ ōŜƴŜŦƛǘǎ ŎƻƳǇŀǊŜŘ ǿƛǘƘ ǊŜŀƭ ǇǊƛŎŜ 

 

Lǘ ƛǎ ŎǊƛǘƛŎŀƭ ŘǳǊƛƴƎ ǘƘƛǎ ǇŜǊƛƻŘ ƻŦ ƛƴƴƻǾŀǘƛƻƴ ŀƴŘ ƻǇǇƻǊǘǳƴƛǘȅ ǘƘŀǘ !ƛǊǿŀȅǎ Ƙŀǎ ŀŘŜǉǳŀǘŜ ƛƴŎŜƴǘƛǾŜǎ ŀƴŘ 

ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎ ŦƭŜȄƛōƛƭƛǘȅ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ŜŦŦƛŎƛŜƴŎȅ ƻŦ ŜȄƛǎǘƛƴƎ ǎŜǊǾƛŎŜǎΣ ǘƻ ŜƴƘŀƴŎŜ ǘƘƻǎŜ ǎŜǊǾƛŎŜǎ ƻǊ 

ŘŜǾŜƭƻǇ ƴŜǿ ƻƴŜǎ ƛƴ ǿŀȅǎ ǘƘŀǘ ŀǊŜ ǾŀƭǳŀōƭŜ ǘƻ ŎǳǎǘƻƳŜǊǎΦ ¢ƘŜ {ŜǊǾƛŎŜ ŀƴŘ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪǎΣ ǊŜƭŜŀǎŜŘ 

ƭŀǎǘ ȅŜŀǊΣ ǿŜǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ŜƴǎǳǊŜ !ƛǊǿŀȅǎ ŎƻƴǘƛƴǳŜǎ ǘƻ ƻŦŦŜǊ ŀƴŘ ŘŜƭƛǾŜǊ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘƛǎ ǿŀȅΦ 

                                                           

 

1
 AirwaysΩ fuel saving initiatives mainly benefit airline customers, especially jet operators. GA customers probably will not 

see the same level of savings. 
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мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ с ƻŦ млу 

 

¢ƘŜǎŜ CǊŀƳŜǿƻǊƪǎ ŜƴǎǳǊŜ ǇǊƛŎŜǎ ŀǊŜ ǎƛƳǇƭŜΣ ǘǊŀƴǎǇŀǊŜƴǘ ŀƴŘ ǊŜŦƭŜŎǘ ǘƘŜ Ŏƻǎǘ 

ƻŦ ǎǳǇǇƭȅƛƴƎ ŜŀŎƘ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ƴƻ ŎǊƻǎǎ-ǎǳōǎƛŘƛǎŀǘƛƻƴ 

ōŜǘǿŜŜƴ ŎǳǎǘƻƳŜǊ ƎǊƻǳǇǎΦ tǊƛŎŜǎ ŀǊŜ ōŜƛƴƎ ǊŜōŀƭŀƴŎŜŘ ǘƻ ǊŜŦƭŜŎǘ ǘƘŜ 

ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘ ƻŦ ǎŜǊǾƛŎŜǎ ŀƴŘ ǎƻƳŜ ƴŜǿ D! ŎƘŀǊƎŜǎ ŀǊŜ ōŜƛƴƎ ƛƴǘǊƻŘǳŎŜŘ ǘƻ 

ǊŜŦƭŜŎǘ ǘƘŜ Ŏƻǎǘǎ ƻŦ ǎŜǊǾƛŎƛƴƎ ǘƘƛǎ ǎŜŎǘƻǊΦ ¢ƘŜ CǊŀƳŜǿƻǊƪǎ ŀƭǎƻ ŜƴǎǳǊŜ ǘƘŀǘ 

!ƛǊǿŀȅǎΩ ǎǘŀƴŘ-ŀƭƻƴŜ Dƭƻōŀƭ {ŜǊǾƛŎŜǎ ōǳǎƛƴŜǎǎ ƛǎ ƛƴŘŜǇŜƴŘŜƴǘ ƻŦ !ƛǊǿŀȅǎΩ ŎƻǊŜ 

!b{ ōǳǎƛƴŜǎǎΦ 

!ǎ ŀ {ǘŀǘŜ-hǿƴŜŘ 9ƴǘŜǊǇǊƛǎŜ ό{h9ύΣ !ƛǊǿŀȅǎ ƛǎ ŜȄǇŜŎǘŜŘ ǘƻ ǇǊƻǾƛŘŜ ƛǘǎ 

ǎƘŀǊŜƘƻƭŘŜǊ ǿƛǘƘ ŀ ŎƻƳƳŜǊŎƛŀƭ ǊŜǘǳǊƴΦ ²ƘƛƭŜ ǘƘƛǎ ǊŜǉǳƛǊŜƳŜƴǘ Ƙŀǎ ƴƻǘ 

ŎƘŀƴƎŜŘ ŦǊƻƳ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΣ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊ Ƙŀǎ ōŜŎƻƳŜ ƳƻǊŜ ŜȄǇƭƛŎƛǘ ƛƴ ƛǘǎ 

ŜȄǇŜŎǘŀǘƛƻƴǎΦ  

!ƛǊǿŀȅǎ ŎƻƴǘƛƴǳŜǎ ǘƻ ōŜƴŎƘƳŀǊƪ ƛǘǎ ǇŜǊŦƻǊƳŀƴŎŜ ŀƎŀƛƴǎǘ ƛǘǎ 

ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǇŜŜǊǎΦ hǾŜǊ ǊŜŎŜƴǘ ȅŜŀǊǎ !ƛǊǿŀȅǎΩ Ŏƻǎǘǎ ŀƴŘ ǇǊƛŎŜǎ ƘŀǾŜ 

ōŜŜƴ ƛƴ ǘƘŜ ƭƻǿŜǎǘ ǉǳŀǊǘƛƭŜ ƻŦ /!b{h
2
 ƳŜƳōŜǊǎΦ !ƛǊǿŀȅǎ ǿƛƭƭ ŜƴǎǳǊŜ ƛǘ 

ǊŜƳŀƛƴǎ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ Ŏƻǎǘ-ŜŦŦŜŎǘƛǾŜ !b{ ǇǊƻǾƛŘŜǊǎ ƛƴ ǘƘŜ ǿƻǊƭŘ ōȅ 

ǳǎƛƴƎ ƴŜǿ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ƻǇǘƛƳƛǎŜ ǊŜǎƻǳǊŎŜ ǳǎŜΣ ƻǳǘǎƻǳǊŎƛƴƎ ǎŜǊǾƛŎŜǎ ǘƻ 

ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ Ǝƭƻōŀƭ ŜŎƻƴƻƳƛŜǎ ƻŦ ǎŎŀƭŜ ŀƴŘ ōȅ ƛƳǇƭŜƳŜƴǘƛƴƎ ƭƻǿ-

Ŏƻǎǘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭǎ ƛƴ ƭƻǿ-ǾƻƭǳƳŜ ƭƻŎŀǘƛƻƴǎΦ 

/ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ ǎǳōƳƛǎǎƛƻƴǎ 

!ƛǊǿŀȅǎ ǊŜŎŜƛǾŜŘ мн ǎǳōƳƛǎǎƛƻƴǎ ŦǊƻƳ ŀƛǊƭƛƴŜǎ ŀƴŘ ƻƴŜ ǎǳōƳƛǎǎƛƻƴ ŦǊƻƳ ŀƛǊǇƻǊǘǎ ŘǳǊƛƴƎ ǘƘŜ ǇǊƛŎƛƴƎ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΦ ¢ƘŜ ǎǳōƳƛǎǎƛƻƴ ŦŜŜŘōŀŎƪ ŀƴŘ Ŧƻƭƭƻǿ ǳǇ ŘƛǎŎǳǎǎƛƻƴ ŀǘ ǘƘŜ ǿƻǊƪǎƘƻǇǎ ƻƴ ƪŜȅ ǘƻǇƛŎǎ 

ƎŀǾŜ !ƛǊǿŀȅǎ ŀ ŘŜǘŀƛƭŜŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ŎǳǎǘƻƳŜǊ ŎƻƴŎŜǊƴǎΦ /ǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪ ǇǊƻǾƛŘŜŘ ŎǊƛǘƛŎŀƭ ƛƴǇǳǘ 

ƛƴǘƻ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎΣ ŀǎǎƛǎǘƛƴƎ !ƛǊǿŀȅǎ ƛƴ ǘƘŜ ŎŀǊŜŦǳƭ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŜŀŎƘ ǇǊƛŎƛƴƎ ƛƴǇǳǘΦ ¢Ƙƛǎ 

ŎǊƛǘƛŎŀƭ ǊŜǾƛŜǿ ƻŦ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ ƭŜŘ ǘƻ ŀ ƴǳƳōŜǊ ƻŦ ŎƘŀƴƎŜǎΣ ǘƘŜ ƻǾŜǊŀƭƭ ŜŦŦŜŎǘ ōŜƛƴƎ ŀ ǊŜŘǳŎǘƛƻƴ ƛƴ ǘƘŜ 

ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ŦǊƻƳ ноΦл҈ ǘƻ мрΦт҈ ƻǾŜǊ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ 

{ǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ ŦƻŎǳǎŜŘ ƻƴ ŀ ƴǳƳōŜǊ ƻŦ ƪŜȅ ƛǎǎǳŜǎΦ ¢ƘŜǎŜ ƪŜȅ ƛǎǎǳŜǎ ŀƭƻƴƎ 

ǿƛǘƘ ǘƘŜƛǊ ƛƳǇŀŎǘ ƻƴ Ŧƛƴŀƭ ǇǊƛŎƛƴƎ ŀǊŜ ǎǳƳƳŀǊƛǎŜŘ ƛƴ ŦƛƎǳǊŜ оΦ  

9ŀŎƘ ƻŦ ǘƘŜǎŜ ƛǎǎǳŜǎ ǇǊŜǎŜƴǘŜŘ ƛƴ ŦƛƎǳǊŜ о ŀǊŜ ǘƘŜƴ ŘƛǎŎǳǎǎŜŘ ƛƴ ŦǳǊǘƘŜǊ ŘŜǘŀƛƭΣ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴ ǇǊƻǾƛŘƛƴƎ 

ƪŜȅ ǎǳōƳƛǎǎƛƻƴǎ Ǉƻƛƴǘǎ ŀƴŘ !ƛǊǿŀȅǎΩ Ŧƛƴŀƭ ŘŜŎƛǎƛƻƴΦ Cƛƴŀƭ ǇǊƛŎŜǎ ǊŜŦƭŜŎǘƛƴƎ ǘƘŜǎŜ ŎƘŀƴƎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ 

ǎŜŎǘƛƻƴ сΦ 

 
  

                                                           

 

2
 Civil Air Navigation Services Organisation, the international association of ANS providers. 

We continue to 
rank in the 

wƻǊƭŘΩǎ ǘƻǇ ŦƛǾŜ 
most cost-

effective ANS 
providers. 

The Service 
and Pricing 
Frameworks 
ensure prices 

reflect the 
underlying 
cost of the 

service. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ т ƻŦ млу 

 

CƛƎǳǊŜ оΥ YŜȅ ƛǎǎǳŜǎ ƛƴ ǎǳōƳƛǎǎƛƻƴǎ ŀƴŘ ǘƘŜƛǊ ƛƳǇŀŎǘ ƻƴ ǇǊƛŎƛƴƎ
3
 

Key issues 2014 2015 2016 
Total over 3 

years 

Proposed prices 13.4% 4.9% 3.4% 23.0% 

Changes relative to proposal:   
 

    

Revised cost of capital -1.2% 0.0% -0.1% -1.3% 

Volume growth -1.0% -1.4% -1.7% -4.0% 

Revised capital programme -0.5% -0.3% 0.2% -0.6% 

Revised inflation forecast -0.4% -0.4% -0.4% -1.2% 

Updated opening position 0.3% 0.5% -0.2% 0.6% 

Total change relative to proposed 
prices 

-2.8% -1.5% -2.2% -6.3% 

Finalised change to prices relative 
to existing prices. 

10.6% 3.5% 1.2% 15.7% 

Revised cost of capital 

Lƴ ǘƘŜ CŜōǊǳŀǊȅ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΣ !ƛǊǿŀȅǎΩ ŜǎǘƛƳŀǘŜŘ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ŀǘ 

уΦпф҈Φ {ǳōƳƛǎǎƛƻƴǎ ǎǳƎƎŜǎǘŜŘ ƛǘ ǎƘƻǳƭŘ ōŜ ƭƻǿŜǊΣ ǿƛǘƘ ǎǳōƳƛǘǘŜǊǎ 

ǇǊƻǾƛŘƛƴƎ ŀ ƴǳƳōŜǊ ƻŦ ǊŜŀǎƻƴǎ ŦƻǊ ŀ ǊŜŘǳŎǘƛƻƴΦ ¢ƻ ŀǎǎƛǎǘ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎΣ 

!ƛǊǿŀȅǎ ƻōǘŀƛƴŜŘ ŜȄǇŜǊǘ ŀŘǾƛŎŜ ǘƻ ŘŜǘŜǊƳƛƴŜ ŀ ǊŜŀǎƻƴŀōƭŜ ǊŀƴƎŜ ŦƻǊ ǘƘŜ 

Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭΣ ǳǎƛƴƎ ǘƘŜ ƳŜǘƘƻŘǎ ŜƳǇƭƻȅŜŘ ōȅ ǘƘŜ /ƻƳƳŜǊŎŜ 

/ƻƳƳƛǎǎƛƻƴ ǿƘŜƴ ǎŜǘǘƛƴƎ ǇǊƛŎŜǎ ŦƻǊ ǊŜƎǳƭŀǘŜŘ ōǳǎƛƴŜǎǎŜǎΦ ¢Ƙŀǘ ǊŀƴƎŜ ƛǎ 

тΦу҈ ǘƻ уΦф҈Σ ǿƛǘƘ ǘƘŜ ƭƻǿŜǊ ŦƛƎǳǊŜ ǊŜŦƭŜŎǘƛƴƎ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ǇŀǊŀƳŜǘŜǊ 

ŜǎǘƛƳŀǘŜǎ ŀƴŘ ǘƘŜ ǳǇǇŜǊ ŦƛƎǳǊŜ ǊŜŦƭŜŎǘƛƴƎ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ƳƻǊŜ 

ǊŜŦƭŜŎǘƛǾŜ ƻŦ ƳŀǊƪŜǘ ŘŀǘŀΦ  

!ƛǊǿŀȅǎ Ƙŀǎ ŘŜŎƛŘŜŘ ǘƻ ǎŜǘ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ŀǘ ǘƘŜ ƭƻǿŜǊ ŜƴŘ ƻŦ ǘƘŜ ǊŀƴƎŜ ŀǘ тΦу҈Φ ¢ƘŜ ƭƻǿŜǊ ŜƴŘ ƻŦ 

ǘƘŜ ǊŀƴƎŜ ŀǇǇƭƛŜǎ ǘƘŜ /ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴΩǎ ǊŜŎƻƳƳŜƴŘŜŘ ŀǇǇǊƻŀŎƘ ōȅ ŀǇǇƭȅƛƴƎ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ 

LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎΣ ǿƘŜǊŜ ǘƘŜȅ ŀǊŜ ŀǾŀƛƭŀōƭŜΦ 

Volume growth 

¢ƘŜ Ŧƛƴŀƭ ǾƻƭǳƳŜ Ǉƻǎƛǘƛƻƴ ƛǎ ōƻǘƘ ǇǊŀƎƳŀǘƛŎ ŀƴŘ ǊŜŀƭƛǎǘƛŎ ŀƴŘ ǿƛƭƭ 

ŀǾƻƛŘ ŀƴȅ ŀŘŘƛǘƛƻƴŀƭ ŎƻƳǇƭŜȄƛǘȅ ƻŦ ǾƻƭǳƳŜ-ǊŜƭŀǘŜŘ ŘƛǎŎƻǳƴǘǎ ƻǊ 

ǊŀǘŎƘŜǘ ŎƭŀǳǎŜǎΦ Lƴ CŜōǊǳŀǊȅΩǎ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΣ !ƛǊǿŀȅǎ ǇǊƻƧŜŎǘŜŘ 

Ŏƻƴǎǘŀƴǘ ǾƻƭǳƳŜǎ όƛΦŜΦ ȊŜǊƻ ƎǊƻǿǘƘύ ƻǾŜǊ ǘƘŜ ǘƘǊŜŜ-ȅŜŀǊ ǇǊƛŎƛƴƎ 

ǇŜǊƛƻŘΣ ǊŜŦƭŜŎǘƛƴƎ ǊŜŎŜƴǘ ŜȄǇŜǊƛŜƴŎŜΦ {ǳōƳƛǎǎƛƻƴǎ ŀƴŘ ŘƛǎŎǳǎǎƛƻƴǎ 

ǿƛǘƘ ǎƻƳŜ ƻŦ ǘƘŜ ǎǳōƳƛǘǘŜǊǎ ǇǊƻǾƛŘŜŘ ŜǾƛŘŜƴŎŜ ǘƘŀǘ ǾƻƭǳƳŜ 

ƎǊƻǿǘƘ ǿƛƭƭ ōŜ ƘƛƎƘŜǊΦ  

                                                           

 

3
 The percentages in the figure 3 ŘƻƴΩǘ ŀŘŘ ƘƻǊƛȊƻƴǘŀƭƭȅ ŘǳŜ ǘƻ ǘƘŜ ŎƻƳǇƻǳƴŘƛƴƎ ŜŦŦŜŎǘ ƻŦ ǘƘŜ ŎƘŀƴƎŜǎΦ 

Our return of 
7.8% is within 

the range 
judged 

reasonable by 
the Commerce 
Commission. 

 

We expect volume 
growth to return to 

the long term 
average of 1.7%. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ у ƻŦ млу 

 

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊŜŘ ǘƘŜǎŜ ǎǳōƳƛǎǎƛƻƴǎ ŎŀǊŜŦǳƭƭȅΣ ƛƴŎƭǳŘƛƴƎ ŦŜŜŘōŀŎƪ ƻƴ ŦƭŜŜǘ ŎƘŀƴƎŜǎΦ {ƛƴŎŜ ǘƘŜ ǇǊƻǇƻǎŀƭ 

ǿŀǎ ǊŜƭŜŀǎŜŘΣ !ƛǊǿŀȅǎ ŀƭǎƻ ŎƻƳǇƭŜǘŜŘ ƛǘǎ ŀƴƴǳŀƭ ǊŜǾŜƴǳŜ ŦƻǊŜŎŀǎǘ ǇǊƻŎŜǎǎ ǳǎƛƴƎ ŀƛǊƭƛƴŜ ǎŎƘŜŘǳƭŜǎΦ ¢ƘŜ 

ŦƻǊŜŎŀǎǘ ǎƘƻǿǎ м҈ ƎǊƻǿǘƘ ŦƻǊ ǘƘŜ нлмо-мп ȅŜŀǊΣ ŀ ǊŜƭƛŀōƭŜ ŦƛƎǳǊŜ ǿƛǘƘ ŦƻǊŜŎŀǎǘǎ ōŜƛƴƎ ƘƛǎǘƻǊƛŎŀƭƭȅ 

ŀŎŎǳǊŀǘŜΦ !ƛǊǿŀȅǎ ƘŀǎΣ ǘƘŜǊŜŦƻǊŜΣ ŀŘƻǇǘŜŘ м҈ ƎǊƻǿǘƘ ƛƴ ǾƻƭǳƳŜǎ ŦƻǊ нлмо-мпΦ !ƛǊǿŀȅǎ Ƙŀǎ ǘƘŜƴ ŀǎǎǳƳŜŘ 

ǘƘŀǘ ƎǊƻǿǘƘ ǿƛƭƭ ǊŜǾŜǊǘ ǘƻ ǘƘŜ ƭƻƴƎ ǘŜǊƳ ŀǾŜǊŀƎŜ ƻŦ мΦт҈ ōȅ ȅŜŀǊ ǘƘǊŜŜΣ ǊŜǎǳƭǘƛƴƎ ƛƴ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ǊŀǘŜǎ 

ƻŦ мΦл҈ ƛƴ нлмо-мпΣ мΦп҈ ƛƴ нлмп-мр ŀƴŘ мΦт҈ ƛƴ нлмр-мсΦ  

Revised capital programme 

Lƴ CŜōǊǳŀǊȅΩǎ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΣ !ƛǊǿŀȅǎ ƛƴŎƭǳŘŜŘ ϷфтƳ ƛƴ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ŦƻǊ ǘƘŜ ǘƘǊŜŜ-ȅŜŀǊ ǇŜǊƛƻŘΦ 

/ŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ƛƴŎƭǳŘŜŘ ŀ ƭŀǊƎŜ ǇǊƻƎǊŀƳƳŜ ƻŦ ŀǎǎŜǘ ƭƛŦŜŎȅŎƭŜ ǊŜǇƭŀŎŜƳŜƴǘ ǘƘŀǘ ǿƛƭƭ ŜƴǎǳǊŜ !ƛǊǿŀȅǎ 

ŎƻƴǘƛƴǳŜǎ ǘƻ ŘŜƭƛǾŜǊ ǎŀŦŜΣ ǊŜƭƛŀōƭŜ ŀƴŘ ǊŜǎƛƭƛŜƴǘ ǎŜǊǾƛŎŜǎΦ ¢ƘŜ ǇǊƻƎǊŀƳƳŜ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ŀ ƴǳƳōŜǊ ƻŦ ǾŀƭǳŜ 

ŀŘŘ ǎŜǊǾƛŎŜ ŜƴƘŀƴŎŜƳŜƴǘǎ ǘƘŀǘ ǿƛƭƭ ŎǊŜŀǘŜ ǎƛƎƴƛŦƛŎŀƴǘ ŀŘŘƛǘƛƻƴŀƭ ǾŀƭǳŜ ŦƻǊ ŀƛǊƭƛƴŜ ŎǳǎǘƻƳŜǊǎ ōȅ 

ƻǇǘƛƳƛǎƛƴƎ ƻǇŜǊŀǘƛƻƴŀƭ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ ŀǾŀƛƭŀōƛƭƛǘȅ ǿƘƛƭŜΣ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜΣ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǊŜŘǳŎƛƴƎ 

ŎǳǎǘƻƳŜǊǎΩ ŦǳŜƭ ŎƻǎǘǎΦ ¢ƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘŜǎŜ ǘȅǇŜǎ ƻŦ ƛƴƛǘƛŀǘƛǾŜǎ ǿŀǎ ƘƛƎƘƭƛƎƘǘŜŘ ōȅ ǘƘŜ ŎƘƛŜŦ ŜȄŜŎǳǘƛǾŜ 

ƻŦ LƴǘŜǊƴŀǘƛƻƴŀƭ !ƛǊ ¢ǊŀƴǎǇƻǊǘ !ǎǎƻŎƛŀǘƛƻƴ όL!¢!ύΣ ¢ƻƴȅ ¢ȅƭŜǊΣ ǿƘƻ ƘƛƎƘƭƛƎƘǘŜŘ ǘƘŀǘ άLƳǇǊƻǾƛƴƎ ǘƘŜ 

ŜŦŦƛŎƛŜƴŎȅ ƻŦ ǘƘŜ ƴŜǘǿƻǊƪ ǘƘǊƻǳƎƘ ǘƘŜ ƳƻŘŜǊƴƛȊŀǘƛƻƴ ƻŦ ǘƘŜ !¢a ǎȅǎǘŜƳέ ǿŀǎ ŜǎǎŜƴǘƛŀƭ ǘƻ ƛƳǇǊƻǾƛƴƎ 

ŀƛǊƭƛƴŜ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎȅ 
4
Φ 

¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǇǊƻƧŜŎǘǎ ƛƴ ǘƘŜ ǇǊƻǇƻǎŜŘ ŎŀǇƛǘŀƭ 

ǇǊƻƎǊŀƳƳŜ ǿŜǊŜ ǎǳǇǇƻǊǘŜŘ ōȅ ŎǳǎǘƻƳŜǊǎΦ {ƻƳŜ 

ǎǳōƳƛǎǎƛƻƴǎ ǎǳƎƎŜǎǘŜŘ ŀ ǎƳŀƭƭ ƴǳƳōŜǊ ƻŦ ǎǇŜŎƛŦƛŎ ǇǊƻƧŜŎǘǎ 

ŎƻǳƭŘ ōŜ ŘŜŦŜǊǊŜŘ ŀƴŘ ǎƛȄ ǇǊƻƧŜŎǘǎ ǘƘŀǘ ƘŀŘ ǎƻƳŜ 

ǳƴŎŜǊǘŀƛƴǘȅ ŎƻǳƭŘ ōŜ ǘǊŜŀǘŜŘ ŀǎ ǎǇŜŎƛŦƛŎ ōǳǎƛƴŜǎǎ ŎŀǎŜǎΦ ¢ƘŜ 

ǎǳƎƎŜǎǘŜŘ ŎƘŀƴƎŜǎ ǿƻǳƭŘ ǊŜŘǳŎŜ ǘƘŜ ǘƻǘŀƭ ŀƳƻǳƴǘ ƻŦ 

ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ǳǎŜŘ ŦƻǊ ǘƘŜ ǇǊƛŎƛƴƎ ŎŀƭŎǳƭŀǘƛƻƴΦ  

hƴŜ ǎǳōƳƛǎǎƛƻƴ ǇǊƻǾƛŘŜŘ ŜȄǇƭƛŎƛǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎǳǇǇƻǊǘƛƴƎ ǘƘŜ ǇǊƻǇƻǎŜŘ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜΣ ƴƻǘƛƴƎ ǘƘŜ 

ƛƳǇƻǊǘŀƴŎŜ ƻŦ !ƛǊǿŀȅǎ ƳŀƛƴǘŀƛƴƛƴƎ ŀƴŘ ǳǇƎǊŀŘƛƴƎ ƛǘǎ ŀǎǎŜǘǎΦ !ƛǊǿŀȅǎ Ƙŀǎ ǊŜŘǳŎŜŘ ǘƘŜ ǘƻǘŀƭ ŎŀǇƛǘŀƭ ǎǇŜƴŘ 

ƻǾŜǊ ǘƘŜ ǘƘǊŜŜ ȅŜŀǊǎ ǘƻ ϷууƳ ŀƴŘ ǎƘƛŦǘŜŘ ǘƘŜ ŜȄǇŜƴŘƛǘǳǊŜ ǇǊƻŦƛƭŜ ǘƻǿŀǊŘ ǘƘŜ ƭŀǘǘŜǊ ǇŀǊǘ ƻŦ ǘƘŀǘ ǇŜǊƛƻŘΦ   

¢ƘŜ ŀŘƧǳǎǘƳŜƴǘǎ ǘƻ ǘƘŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ ǿŜǊŜ ƳŀŘŜ ŎŀǊŜŦǳƭƭȅ ǘƻ ŜƴǎǳǊŜ !ƛǊǿŀȅǎ Ŏŀƴ ǎǘƛƭƭ ŘŜƭƛǾŜǊ ǎŀŦŜ 

ŀƴŘ ǊŜƭƛŀōƭŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƘŀǘ !ƛǊǿŀȅǎ Ŏŀƴ ǎǘƛƭƭ ŀŎƘƛŜǾŜ ǘƘŜ ǎŜǊǾƛŎŜ ƛƳǇǊƻǾŜƳŜƴǘǎ ŀƴŘ ǾŀƭǳŜ ŀŘŘ 

ŜƴƘŀƴŎŜƳŜƴǘǎ ǘƻ ǿƘƛŎƘ ƛǘ Ƙŀǎ ŎƻƳƳƛǘǘŜŘΦ  
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 World ATM conference in Madrid, February 2013. 

Customer feedback was 
carefully actioned to 
ensure we can still 

deliver reliable and safe 
services. 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ф ƻŦ млу 

 

Revised inflation forecast 

Lƴ CŜōǊǳŀǊȅΩǎ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΣ !ƛǊǿŀȅǎ ǳǎŜŘ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘǎ 

ŦǊƻƳ ¢ƘŜ ¢ǊŜŀǎǳǊȅ ǘƻ ƛƴŘŜȄ Ŏƻǎǘǎ ƻǾŜǊ ǘƘŜ ǘƘǊŜŜ-ȅŜŀǊ ǇŜǊƛƻŘ ǿƘŜǊŜ 

ŀŎǘǳŀƭ ŎƻƭƭŜŎǘƛǾŜ ŀƎǊŜŜƳŜƴǘ ƭŀōƻǳǊ ǳǇƭƛŦǘǎ ǿŜǊŜ ǳƴƪƴƻǿƴΦ 

{ǳōƳƛǎǎƛƻƴǎ ǎǳƎƎŜǎǘŜŘ ŀƭǘŜǊƴŀǘƛǾŜ ŀƴŘ ƭƻǿŜǊ ŦƻǊŜŎŀǎǘǎ ƭƛƪŜ ǘƘŜ 

bŜǿ ½ŜŀƭŀƴŘ LƴǎǘƛǘǳǘŜ ƻŦ 9ŎƻƴƻƳƛŎ wŜǎŜŀǊŎƘ όb½L9wύ ŎƻƴǎŜƴǎǳǎ 

ŦƻǊŜŎŀǎǘΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ ¢ƘŜ ¢ǊŜŀǎǳǊȅΩǎ ŦƻǊŜŎŀǎǘ ŀǎ ƻƴŜ ƻŦ ƛǘǎ 

ƛƴǇǳǘǎΦ 

¢ƻ ŀǎǎƛǎǘ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎΣ !ƛǊǿŀȅǎ ƻōǘŀƛƴŜŘ ŜȄǇŜǊǘ ŀŘǾƛŎŜ ƻƴ ǘƘŜ ǇƻǎǎƛōƭŜ ƛƴŘƛŎŜǎ ŀƴŘ ǘƘŜƛǊ ŦƻǊŜŎŀǎǘǎ ǘƻ 

ǇǊƻƧŜŎǘ ǘƘŜǎŜ ŎƻǎǘǎΦ ¢ƘŜ ƭŀōƻǳǊ Ŏƻǎǘ ƛƴŘŜȄ ŀƴŘ ǘƘŜ tǊƻŘǳŎŜǊǎ tǊƛŎŜ LƴŘŜȄ όttLύ ŦƻǊ ƛƴǇǳǘǎ ǇǊƻǾƛŘŜ ǘƘŜ ōŜǎǘ 

ƳŜŀǎǳǊŜ ƻŦ ǘƘŜ ǎƘƛŦǘ ƛƴ ǇǊƛŎŜǎ ǘƘŀǘ !ƛǊǿŀȅǎ ƛƴǘŜƴŘǎ ǘƻ ŦƻǊŜŎŀǎǘΦ ¢ƘŜ b½L9w ƛǎ ǘƘŜ ǎƻƭŜ ǇǊƻǾƛŘŜǊ ƻŦ 

ŦƻǊŜŎŀǎǘǎ ŦƻǊ ǘƘŜǎŜ ƛƴŘƛŎŜǎ ŦƻǊ ǘƘŜ ǇŜǊƛƻŘ !ƛǊǿŀȅǎ ǊŜǉǳƛǊŜǎΦ !ǎ ŀ ǊŜǎǳƭǘΣ !ƛǊǿŀȅǎ Ƙŀǎ ŀŘƻǇǘŜŘ ǘƘŜǎŜ 

ƛƴŘƛŎŜǎ ŀƴŘ ǘƘŜ b½L9w ŦƻǊŜŎŀǎǘǎ ŀǎ ǇƻƭƛŎȅΦ ¢ƘƛǎΣ ƛƴ ǘǳǊƴΣ Ƙŀǎ ƭŜŘ ǘƻ ŀ ƭƻǿŜǊ ŦƻǊŜŎŀǎǘ ƛƴŦƭŀǘƛƻƴ ŦƛƎǳǊŜ ǘƘŀƴ 

ǘƘŀǘ ǊŜŦƭŜŎǘŜŘ ƛƴ !ƛǊǿŀȅǎΩ ƛƴƛǘƛŀƭ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ 

Updated opening position 

{ƛƴŎŜ CŜōǊǳŀǊȅΩǎ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭ ǿŀǎ ǊŜƭŜŀǎŜŘΣ !ƛǊǿŀȅǎ Ƙŀǎ ǊŜ-ŦƻǊŜŎŀǎǘ ƛǘǎ нлмн-мо ŦƛƴŀƴŎƛŀƭ 

ŜȄǇŜŎǘŀǘƛƻƴǎ ŀƴŘ ǳǇŘŀǘŜŘ ƛǘǎ ол WǳƴŜ нлмо ŎƭƻǎƛƴƎ ǇƻǎƛǘƛƻƴΦ ¢ƘŜ ƻǇŜƴƛƴƎ Ǉƻǎƛǘƛƻƴ ŦƻǊ ǘƘŜ нлмо-мп 

ǇǊƛŎƛƴƎ ƳƻŘŜƭ Ƙŀǎ ōŜŜƴ ŀƭƛƎƴŜŘΣ ǊŜǎǳƭǘƛƴƎ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀƴƎŜǎΦ 

¶ !ƴ ƛƴŎǊŜŀǎŜ ƛƴ ǾƻƭǳƳŜǎ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘƻǎŜ ŜȄǇŜŎǘŜŘ ƛƴ ƭŀǘŜ нлмн ŦƻǊ ǘƘŜ нлмн-мо ƻǳǘǘǳǊƴΦ ¢Ƙƛǎ 

ŎƘŀƴƎŜ ǊŜǎǳƭǘǎ ƛƴ ŀ ŘŜŎǊŜŀǎŜ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎΦ 

¶ ! ŘŜŎǊŜŀǎŜ ƛƴ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ƛƴ нлмн-мо ǊŜƭŀǘƛǾŜ ǘƻ ǇƭŀƴΣ ǿƘƛŎƘ ǊŜŘǳŎŜǎ ǘƘŜ ŘŜǇǊŜŎƛŀǘƛƻƴ 

ŀƴŘ ŎŀǇƛǘŀƭ ŎƘŀǊƎŜ ǊŜǎǳƭǘǎ ƛƴ ǘƘŜ нлмо-мп ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ  

¶ ¦ǇŘŀǘŜŘ ǾŀƭǳŜǎ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ȅŜŀǊ-ŜƴŘ ǘŀȄ ƻƴ ƛƴǘŜǊŜǎǘ ŀƴŘ ǇŀȅǊƻƭƭ ŀŎŎǊǳŀƭǎΦ ¢Ƙƛǎ ŎƘŀƴƎŜ ǊŜǎǳƭǘǎ 

ƛƴ ŀƴ ƛƴŎǊŜŀǎŜ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎΦ  

¶ ! ƴǳƳōŜǊ ƻŦ ƻǘƘŜǊ ǎƳŀƭƭŜǊ ŀŘƧǳǎǘƳŜƴǘǎ ǘƻ ŀƭƛƎƴ ǘƘŜ ǇǊƛŎƛƴƎ ƳƻŘŜƭ ƻǇŜƴƛƴƎ ƛƴǇǳǘǎ ǘƻ ǘƘŜ ǊŜ-

ŦƻǊŜŎŀǎǘ нлмн-мо ŎƭƻǎƛƴƎ ǇƻǎƛǘƛƻƴǎΦ ¢ƘŜ ƴŜǘ ŀŘƧǳǎǘƳŜƴǘ ǊŜǎǳƭǘǎ ƛƴ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǇǊƛŎŜǎΦ 

Cost efficiencies 

!ƛǊǿŀȅǎ ƛƴŎƭǳŘŜŘ ǇǊƻƧŜŎǘŜŘ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎƛŜǎ ƛƴ CŜōǊǳŀǊȅΩǎ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ IƻǿŜǾŜǊΣ 

ǘƘŜǎŜ ƛƴƛǘƛŀǘƛǾŜǎ ǿŜǊŜ ƴƻǘ ǾƛǎƛōƭŜ ŀǎ ǘƘŜȅ ǿŜǊŜ ƻŦŦǎŜǘ ōȅ ƛƴŎǊŜŀǎŜǎ ƛƴ ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ǎǳŎƘ ŀǎ ƛƴǎǳǊŀƴŎŜ 

ŀƴŘ ƻŎŎǳǇŀƴŎȅ Ŏƻǎǘǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ŘǊƛǾŜƴ ōȅ ǘƘŜ /ƘǊƛǎǘŎƘǳǊŎƘ ŜŀǊǘƘǉǳŀƪŜΦ Lƴ ŀŘŘƛǘƛƻƴΣ !ƛǊǿŀȅǎ ƛǎ 

ƭƛƳƛǘŜŘ ƛƴ ǿƘŀǘ ƛǘ Ŏŀƴ ŘƛǎŎƭƻǎŜ ŀōƻǳǘ ǘƘŜ ƛƴƛǘƛŀǘƛǾŜǎ ōŜŎŀǳǎŜ ǘƘŜƛǊ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ Ƴŀȅ ǊŜǉǳƛǊŜ 

ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŎƻƴǎǳƭǘŀǘƛƻƴΦ  

CŜŜŘōŀŎƪ ǿŀǎ ŎƭŜŀǊ ƛƴ ŀǎƪƛƴƎ ŦƻǊ ƳƻǊŜ ŜȄǇƭƛŎƛǘ ŎƻƳƳƛǘƳŜƴǘǎ ǘƻ ƭŀōƻǳǊ ŀƴŘ ǇǊƻŘǳŎǘƛǾƛǘȅ ƎŀƛƴǎΦ [ŀōƻǳǊ 

ŀƴŘ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛƴƛǘƛŀǘƛǾŜǎ ƘŀǾŜ ōŜŜƴ ƛƴǘŜƎǊŀƭ ǘƻ ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ƻŦ !ƛǊǿŀȅǎΩ ŎƻǎǘǎΦ 9ǾƛŘŜƴŎŜ ƻŦ ǘƘƛǎ 

ƛƴǘŜƴǘ ƛǎ ǎƘƻǿƴ ōȅ ǘƘŜ ŎǳǊǊŜƴǘ ŎƻƭƭŜŎǘƛǾŜ ŜƳǇƭƻȅƳŜƴǘ ŀƎǊŜŜƳŜƴǘ ǎŜǘǘƭŜƳŜƴǘΣ ǿƘƛŎƘ ƛǎ ōŜƭƻǿ нΦр҈ ŀ ȅŜŀǊ 

ƻǾŜǊ ǘƘǊŜŜ ȅŜŀǊǎΦ ²ƘŜǊŜ ƛǘ ŎŀƴΣ !ƛǊǿŀȅǎ Ƙŀǎ ŀƭǎƻ ǇǊƻǾƛŘŜŘ ƳƻǊŜ ǘǊŀƴǎǇŀǊŜƴŎȅ ŀǊƻǳƴŘ ǘƘŜ Ŏƻǎǘ 

ŜŦŦƛŎƛŜƴŎƛŜǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ όǎŜŜ ǎŜŎǘƛƻƴ оύΦ 

We evaluated 
customer suggestions 
to use NZIER inflation 

forecasts. 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ мл ƻŦ млу 

 

!ǎ ǘƘŜǎŜ ǇǊƻƧŜŎǘŜŘ ŜŦŦƛŎƛŜƴŎȅ ƛƳǇǊƻǾŜƳŜƴǘǎ ǿŜǊŜ ŀƭǊŜŀŘȅ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ǘƘŜȅ Řƻ ƴƻǘ 

ƎƛǾŜ ǊƛǎŜ ǘƻ ŀƴȅ ŦǳǊǘƘŜǊ ǊŜŘǳŎǘƛƻƴ ƛƴ ǇǊƛŎŜǎΦ 

LǎǎǳŜǎ ǊŀƛǎŜŘ ōȅ DŜƴŜǊŀƭ !Ǿƛŀǘƛƻƴ όD!ύ 

¢ƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΣ ǊŜƭŜŀǎŜŘ ƛƴ нлмнΣ ƛƴǘǊƻŘǳŎŜŘ ŎƘŀƴƎŜǎ ǘƻ ǎǘǊŜŀƳƭƛƴŜ 

ŀƴŘ ǎƛƳǇƭƛŦȅ ƎŜƴŜǊŀƭ ŀǾƛŀǘƛƻƴ όD!ύ ǎŜǊǾƛŎŜǎΣ ƘŜƭǇƛƴƎ ǘƻ ƪŜŜǇ ǇǊƛŎŜǎ ŀǎ ƭƻǿ ŀǎ 

ǇƻǎǎƛōƭŜ ŀƴŘ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ Ŏƻǎǘǎ D! ŀŎǘƛǾƛǘȅ ƛǎ ŘǊƛǾƛƴƎΦ ¢ƘŜ ŎƘŀƴƎŜǎ ƛƴŎƭǳŘŜ 

ǘƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ ƴŜǿ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘ 

ǇǊƛŎŜǎΣ ǘƘŜ ǊŜŘƛǎǘǊƛōǳǘƛƻƴ ƻŦ ŘƛǎŎƻǳƴǘǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ D! ǎŜŎǘƻǊ ŀƴŘ ǘƘŜ 

ǎƛƳǇƭƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀΦ ¢ƻ ŀƭƭƻǿ ŎǳǎǘƻƳŜǊǎ ǘƛƳŜ ǘƻ ŀŘƧǳǎǘ ǘƻ 

ǘƘŜ ƴŜǿ ǇǊƛŎŜǎ ŀƴŘ ǘƘŜ ǊŜƳƻǾŀƭ ƻŦ D! ŎƻƴǘǊŀŎǘ ŘƛǎŎƻǳƴǘǎΣ !ƛǊǿŀȅǎ ƛǎ 

ǇƘŀǎƛƴƎ-ƛƴ ǘƘŜ ŎƘŀƴƎŜǎ ƻǾŜǊ ŀ ǘƘǊŜŜ-ȅŜŀǊ ǇŜǊƛƻŘ όŀǎ ǎŜǘ ƻǳǘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ 

CǊŀƳŜǿƻǊƪύΦ 

CŜōǊǳŀǊȅΩǎ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭ ƛƴŎƭǳŘŜŘ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ ǊŜǾƛǎŜŘ D! ǇǊƛŎƛƴƎ ǎǘǊǳŎǘǳǊŜΦ ¢ƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŘƛŘ 

ƴƻǘ ƛƴŎǊŜŀǎŜ ǊŜǾŜƴǳŜ ŦǊƻƳ D! ǊŜƭŀǘƛǾŜ ǘƻ ŎǳǊǊŜƴǘ ƭŜǾŜƭǎΣ ŜȄŎŜǇǘ ŦƻǊ ƛƴŦƭŀǘƛƻƴ ŀƴŘ ǿƘŜǊŜ D! ŀŎǘƛǾƛǘȅ ǿŀǎ 

ŀŘŘƛƴƎ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘΦ !ƛǊǿŀȅǎ ŀǎƪŜŘ ŦƻǊ ŎǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪ ƻƴ ǘƘŜ ƛƴǇǳǘǎ ƛƴǘƻ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎΦ 

!ƛǊǿŀȅǎ ǊŜŎŜƛǾŜŘ нт ǎǳōƳƛǎǎƛƻƴǎ ŦǊƻƳ D! ŎǳǎǘƻƳŜǊǎΦ ¢ƘŜ ƪŜȅ ƛǎǎǳŜǎ ǊŀƛǎŜŘ ƻƴ ǘƘŜ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ ŀǊŜ 

ǎǳƳƳŀǊƛǎŜŘ ōŜƭƻǿΦ 

¶ !ǎǎǳǊŀƴŎŜ ǘƘŀǘ !ƛǊǿŀȅǎ ƛǎ ǳǎƛƴƎ ŀǇǇǊƻǇǊƛŀǘŜ ƳŜǘƘƻŘǎ ǘƻ ŦƻǊŜŎŀǎǘ Ŏƻǎǘ ƛƴŦƭŀǘƛƻƴ ƻǾŜǊ ǘƘŜ ǇǊƛŎƛƴƎ 

ǇŜǊƛƻŘΦ ¢ƻ ǊŜƳŀƛƴ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ŀƛǊƭƛƴŜ ǇǊƛŎŜǎΣ !ƛǊǿŀȅǎ ǿƛƭƭ ƴƻǿ ǳǎŜ b½L9wΩǎ ƭŀōƻǳǊ Ŏƻǎǘ ƛƴŘŜȄ 

ŀƴŘ ǘƘŜ ttL όŦƻǊ ƛƴǇǳǘǎύ ǘƻ ŎŀƭŎǳƭŀǘŜ ƛƴŦƭŀǘƛƻƴŀǊȅ Ŏƻǎǘ ƛƴŎǊŜŀǎŜǎΦ Yƴƻǿƴ ŎƻƭƭŜŎǘƛǾŜ ŜƳǇƭƻȅƳŜƴǘ 

ŀƎǊŜŜƳŜƴǘ ƛƴŎǊŜŀǎŜǎ ǿƛƭƭ ōŜ ǳǎŜŘ ƛŦ ŀǾŀƛƭŀōƭŜΦ ¢ƘŜ b½L9w ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘ ǊŀǘŜǎ ŀǊŜ ƭƻǿŜǊ ǘƘŀƴ 

ǘƘŜ ǇǊƻǇƻǎŜŘ ƛƴŦƭŀǘƛƻƴ ǊŀǘŜǎ ŦǊƻƳ ¢ƘŜ ¢ǊŜŀǎǳǊȅΣ ǊŜǎǳƭǘƛƴƎ ƛƴ ŀ ŘŜŎǊŜŀǎŜ ƛƴ !ƛǊǿŀȅǎΩ Ŧƛƴŀƭ ǇǊƛŎŜǎ 

ƻƴ ǿƘŀǘ ǿŀǎ ƛƴƛǘƛŀƭƭȅ ǇǊƻǇƻǎŜŘΦ 

¶ !ǎǎǳǊŀƴŎŜ ǘƘŀǘ ǘƘŜ ƭŜǾŜƭ ƻŦ ǘƘŜ ƴŜǿ D! ǇǊƛŎŜǎ όŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭƭŜŘ ±Cw 

ǘǊŀƴǎƛǘǎύ ǘŀƪŜǎ ƛƴǘƻ ŀŎŎƻǳƴǘ ǊŜŎŜƴǘ ŎƘŀƴƎŜǎ ƛƴ D! ǾƻƭǳƳŜǎ ŀƴŘ ŀƴȅ ƛƳǇŀŎǘ ƻƴ ǊŜǎƻǳǊŎƛƴƎ ƭŜǾŜƭǎΦ 

!ƛǊǿŀȅǎ Ƙŀǎ ŎƘŜŎƪŜŘ ŀƴŘ ŎƻƴŦƛǊƳŜŘ ǘƘŜ ǇǊƻǇƻǎŜŘ ƴŜǿ D! ǇǊƛŎŜǎ ŀǊŜ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ŎǳǊǊŜƴǘ 

ǊŜǎƻǳǊŎƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ  

!ƛǊǿŀȅǎΩ Ŧƛƴŀƭ !ŜǊƻŘǊƻƳŜΣ !ǇǇǊƻŀŎƘΣ tŀǊŀŎƘǳǘƛƴƎ ŀƴŘ CƭƛƎƘǘ tƭŀƴƴƛƴƎ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ D! ǎŜŎǘƻǊ ƘŀǾŜ 

ŘŜŎǊŜŀǎŜŘ ŦǊƻƳ ǘƘƻǎŜ ǇǊƻǇƻǎŜŘ ƛƴ CŜōǊǳŀǊȅΣ ǊŜŦƭŜŎǘƛƴƎ ǊŜǾƛǎŜŘ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘǎΦ ¢ƘŜ ƴŜǿ ŎƛǊŎǳƛǘΣ 

ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘǎ ǇǊƛŎŜǎ ƘŀǾŜ ƴƻǘ ŎƘŀƴƎŜŘ ŦǊƻƳ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŀǎ ǘƘŜǎŜ 

ŀǊŜ ǎŜǘ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘ ǘƘŀǘ ƛǎ ŘǊƛǾŜƴ ōȅ D! ŀŎǘƛǾƛǘȅΣ ǿƘƛŎƘ Ƙŀǎ ƴƻǘ ŎƘŀƴƎŜŘΦ ¢ƘŜ Ŧƛƴŀƭ 

ǇǊƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ сΦ  

¢ƘŜ D! ǎǳōƳƛǎǎƛƻƴǎ ŀƭǎƻ ǊŀƛǎŜŘ ŀ ƴǳƳōŜǊ ƻŦ ƛǎǎǳŜǎ ǘƘŀǘ ǊŜƭŀǘŜ ƳƻǊŜ ǘƻ ǘƘŜ {ŜǊǾƛŎŜ ƻǊ tǊƛŎƛƴƎ 

CǊŀƳŜǿƻǊƪǎ ǘƘŀƴ ǘƻ !ƛǊǿŀȅǎΩ ŎǳǊǊŜƴǘ ǇǊƛŎƛƴƎ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΦ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜǎŜ 

ǎǳōƳƛǎǎƛƻƴǎ ƛǎ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ пΦ 

GA services 
will be 

streamlined 
and simplified 
to keep prices 

as low as 
possible. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ мм ƻŦ млу 

 

¢ƻ ǎǘǊŜŀƳƭƛƴŜ ǘƘŜ ŘŜƭƛǾŜǊȅ ƻŦ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ŀƴŘ ǇǊƛŎŜǎ ǘƻ D!Σ ŀƴŘ ǘƻ ŜƴǎǳǊŜ ǎŜǊǾƛŎŜǎ ǊŜƳŀƛƴ Ŏƻǎǘ 

ŜŦŦŜŎǘƛǾŜΣ !ƛǊǿŀȅǎ ǿƛƭƭ ōŜ ǇǊƻƳƻǘƛƴƎ ŜƭŜŎǘǊƻƴƛŎ ōƛƭƭƛƴƎ ōȅ ƛƴǘǊƻŘǳŎƛƴƎ ŀƴ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜ ŦƻǊ ǇŀǇŜǊ 

ƛƴǾƻƛŎŜǎ ŀƴŘ ǇŀȅƳŜƴǘ ōȅ ŎƘŜǉǳŜΦ ¢ƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜ ǿƛƭƭ ōŜ ƛƴǘǊƻŘǳŎŜŘ ƛƴ ƭŀǘŜ 5ŜŎŜƳōŜǊ нлмоΣ 

ƎƛǾƛƴƎ ŎǳǎǘƻƳŜǊǎ ǘƛƳŜ ǘƻ ƳƻǾŜ ǘƻ ŜƭŜŎǘǊƻƴƛŎ ƛƴǾƻƛŎŜǎ ŀƴŘ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘǎΣ ǿƘƛŎƘ ǿƛƭƭ ƴƻǘ ƛƴŎǳǊ ǘƘŜ 

ŦŜŜΦ  

Cƛƴŀƭ ǇǊƛŎŜǎ ŀƴŘ ǎŎƻǊŜŎŀǊŘ 

!ƛǊǿŀȅǎΩ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŀƛƳŜŘ ǘƻ ŜǎǘŀōƭƛǎƘ ǇǊƛŎŜǎ ŀƴŘ ǎŜǘ ǳǇ ŀ ǎŎƻǊŜŎŀǊŘ ŦƻǊ !b{ ŦƻǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎΦ 

¢ƘŜ {ŎƻǊŜŎŀǊŘ ƛǎ ǎŜǘ ƻǳǘ ƛƴ ǎŜŎǘƛƻƴ рΣ ǿƛǘƘ ǇǊƛŎŜ ǎŎƘŜŘǳƭŜǎ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ сΦ  

Drivers of change in prices 

¢ƻ ƛƭƭǳǎǘǊŀǘŜ ǘƘŜ ŘǊƛǾŜǊǎ ƻŦ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴŎǊŜŀǎŜΣ ǘƘŜ CŜōǊǳŀǊȅ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ōǊƻƪŜ ǘƘŜ 

ƛƴŎǊŜŀǎŜ Řƻǿƴ ƛƴǘƻ ƪŜȅ ŘǊƛǾŜǊǎΣ ǿƘƛŎƘ ǿŜǊŜ ƛƭƭǳǎǘǊŀǘŜŘ ǳǎƛƴƎ ŀ ǇƛŜ ŎƘŀǊǘΦ CƛƎǳǊŜ п ǇǊƻǾƛŘŜǎ ǘƘŜ CŜōǊǳŀǊȅ 

ǇƛŜ ŎƘŀǊǘ ŀƴŘ ŎƻƳǇŀǊŜǎ ƛǘ ǿƛǘƘ ŀƴ ǳǇŘŀǘŜŘ ǇƛŜ ŎƘŀǊǘΣ ǎƘƻǿƛƴƎ ǘƘŜ Ŧƛƴŀƭ ŘǊƛǾŜǊǎ ƻŦ ǘƘŜ ǇǊƛŎŜ ŎƘŀƴƎŜǎ ŦƻǊ 

ǘƘŜ нлмо-мп ȅŜŀǊ ǊŜƭŀǘƛǾŜ ǘƻ ŎǳǊǊŜƴǘ ǇǊƛŎŜǎΦ CƛƎǳǊŜ р ǇǊƻǾƛŘŜǎ ŀƴ ŜȄǇƭŀƴŀǘƛƻƴ ƻŦ ŜŀŎƘ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜ 

ǇƛŜ ŎƘŀǊǘǎΦ 

 

CƛƎǳǊŜ пΥ 5ǊƛǾŜǊǎ ƻŦ ŎƘŀƴƎŜǎ ƛƴ ǇǊƛŎŜ όŎƻƳǇŀǊƛǎƻƴ ƻŦ ǇǊƻǇƻǎŜŘ ŀƴŘ Ŧƛƴŀƭ ǇǊƛŎŜǎύ 
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Figure 5: Explanation of the key drivers of the price increase 

Driver Explanation 

!Υ ±ŀƭǳŜ ǇǊƻǘŜŎǘƛƴƎ 

ƭƛŦŜŎȅŎƭŜ ǊŜǇƭŀŎŜƳŜƴǘ ƻŦ 

ŎƻǊŜ ŀǎǎŜǘǎΦ 

¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǊŜǇƭŀŎƛƴƎ ŀǎǎŜǘǎ ŎƻƳƛƴƎ ǘƻ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜƛǊ ǳǎŜŦǳƭ ƭƛǾŜǎΣ ǎŜƛǎƳƛŎ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ƻŦ 

ƻǇŜǊŀǘƛƴƎ ŀƴŘ ŎƻƴǘƛƴƎŜƴŎȅ ŦŀŎƛƭƛǘƛŜǎ ŀƴŘ ŀ ƴŜǿ ²ŜƭƭƛƴƎǘƻƴ ŎƻƴǘǊƻƭ ǘƻǿŜǊΦ ²ƘƛƭŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ ƘŀǾŜ 

ǊŜƳƻǾŜŘ ƻǊ ŘŜƭŀȅŜŘ ǎƻƳŜ ŀǎǎŜǘ ǊŜǇƭŀŎŜƳŜƴǘ ǇǊƻƧŜŎǘǎΣ ǘƘŜ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ ƘŀǾŜ 

ōŜŜƴ ŎŀǊŜŦǳƭƭȅ ƳŀŘŜ ǘƻ ŜƴǎǳǊŜ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ƪŜŜǇ ǊŜŎŜƛǾƛƴƎ ǎŀŦŜ ŀƴŘ ǊŜƭƛŀōƭŜ ǎŜǊǾƛŎŜǎΦ 

.Υ ±ŀƭǳŜ-ŀŘŘƛƴƎ ǎŜǊǾƛŎŜ 

ŜƴƘŀƴŎŜƳŜƴǘǎΦ 

¢Ƙƛǎ ŎƻǾŜǊǎ ƛƴǾŜǎǘƳŜƴǘ ǘƘŀǘ ƛƳǇǊƻǾŜǎ ǎŜǊǾƛŎŜǎ ƛƴ ŀ ǿŀȅ ǘƘŀǘ ƛǎ ǾŀƭǳŀōƭŜ ǘƻ ŎǳǎǘƻƳŜǊǎΦ 9ȄŀƳǇƭŜǎ ƻŦ 

ǎǳŎƘ ƛƴǾŜǎǘƳŜƴǘ ƛƴŎƭǳŘŜ ŜȄǘŜƴŘƛƴƎ ǘƘŜ ǎǳŎŎŜǎǎŦǳƭ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ǇǊƻƎǊŀƳƳŜ ŀƴŘ 

ǘŀȄƛǿŀȅ ŜŦŦƛŎƛŜƴŎȅ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ /ƘǊƛǎǘŎƘǳǊŎƘΦ hǘƘŜǊ ǾŀƭǳŜ ŀŘŘ ƛƴƛǘƛŀǘƛǾŜǎ ƛƴŎƭǳŘŜ ǘƘŜ Ŧǳƭƭ 

ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ŀǊǊƛǾŀƭǎ ƳŀƴŀƎŜǊ ǘŜŎƘƴƻƭƻƎȅΦ ¢Ƙƛǎ ƛǎ ŎǳǊǊŜƴǘƭȅ ōŜƛƴƎ ǘǊƛŀƭƭŜŘ ǿƛǘƘ ǘƘŜ Ŧǳƭƭ Ǌƻƭƭ 

ƻǳǘ ŜȄǇŜŎǘŜŘ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ȅŜŀǊΦ 

vǳŜŜƴǎǘƻǿƴ ƴƻƴ-Řŀȅ ƻǇŜǊŀǘƛƻƴǎ ƘŀǾŜ ōŜŜƴ ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ōŜŎŀǳǎŜ ƻŦ ǳƴŎŜǊǘŀƛƴǘȅ 

ŀǊƻǳƴŘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ŘŀǘŜǎΦ !ǎ ŀ ǊŜǎǳƭǘΣ ǘƘƛǎ ǇǊƻƧŜŎǘ ǿƛƭƭ ōŜ ǘǊŜŀǘŜŘ ŀǎ ǎŜǇŀǊŀǘŜ ōǳǎƛƴŜǎǎ ŎŀǎŜΦ 

Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƴƻǘŜ ǘƘŀǘ ŎǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪ ǎǳǇǇƻǊǘŜŘ ǘƘƛǎ ŜƴƘŀƴŎŜƳŜƴǘΦ ²ƘƛƭŜ ƛǘ ǿƛƭƭ ōŜ ǘǊŜŀǘŜŘ 

ŀǎ ǎŜǇŀǊŀǘŜ ōǳǎƛƴŜǎǎ ŎŀǎŜǎΣ !ƛǊǿŀȅǎ ǿƛƭƭ ōŜ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜ ƭƛƎƘǘƛƴƎ ǳǇƎǊŀŘŜΦ 

/Υ ²ŀƎŜ ŀƴŘ ƻǇŜǊŀǘƛƴƎ 

ŜȄǇŜƴǎŜ ƛƴŦƭŀǘƛƻƴΦ 

¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ ŎƻƭƭŜŎǘƛǾŜ ŀƎǊŜŜƳŜƴǘ ŀƴŘ ŦƻǊŜŎŀǎǘ ǇǊƛŎŜ ƳƻǾŜƳŜƴǘǎ ƛƴ ƻǘƘŜǊ Ŏƻǎǘ 

ƛǘŜƳǎΦ ¢Ƙƛǎ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ǳƴŀǾƻƛŘŀōƭŜ ƭŜƎƛǎƭŀǘƛǾŜ ŎƘŀƴƎŜǎ ǎǳŎƘ ŀǎ ǘƘŜ ƭŜƎƛǎƭŀǘƛƻƴ ŦƻǊ ǊŜǎǘ ōǊŜŀƪǎΦ  

5Υ tǊŜǾƛƻǳǎ ǇŜǊƛƻŘ 

ǾƻƭǳƳŜ ǳƴŘŜǊ ǊŜŎƻǾŜǊȅΦ 

±ƻƭǳƳŜǎ ƛƴ ǘƘŜ нлмн-мо ǇŜǊƛƻŘ ŀǊŜ ǘǊŀŎƪƛƴƎ ōŜƭƻǿ ǘƘƻǎŜ ŦƻǊŜŎŀǎǘ ǿƘŜƴ ŎǳǊǊŜƴǘ ǇǊƛŎŜǎ ǿŜǊŜ ǎŜǘ ƛƴ 

нлмлΦ !ǎ !ƛǊǿŀȅǎΩ Ŏƻǎǘǎ ŀǊŜ ƭŀǊƎŜƭȅ ŦƛȄŜŘΣ ŀƴŘ ƎŜƴŜǊŀƭƭȅ Řƻ ƴƻǘ ǾŀǊȅ ǿƛǘƘ ǾƻƭǳƳŜ ŦƭǳŎǘǳŀǘƛƻƴǎΣ ǘƘŜ 

ǾƻƭǳƳŜ ǎƘƻǊǘ Ŧŀƭƭ ƳŜŀƴǎ ŎǳǊǊŜƴǘ ǇǊƛŎŜǎ Řƻ ƴƻǘ ƎŜƴŜǊŀǘŜ ŜƴƻǳƎƘ ǊŜǾŜƴǳŜ ǘƻ ŎƻǾŜǊ ŎƻǎǘǎΦ !ǎ ŀ ǊŜǎǳƭǘΣ 

ǇǊƛŎŜǎ ƴŜŜŘ ǘƻ ƛƴŎǊŜŀǎŜ ǘƻ ŀŘƧǳǎǘ ǊŜǾŜƴǳŜ ƭŜǾŜƭǎ ōŀŎƪ ǘƻ ŀ ƭŜǾŜƭ ŜȄǇŜŎǘŜŘ ǳƴŘŜǊ ǘƘŜ ŎǳǊǊŜƴǘ ǇǊƛŎƛƴƎ 

ŀǊǊŀƴƎŜƳŜƴǘΦ 

¢ƘŜ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ Ƙŀǎ ōŜŜƴ ƛƴŎƭǳŘŜŘ ŀǎ ŀ ǇŀǊǘ ƻŦ ǘƘƛǎ ǇǊƛŎƛƴƎ ƛƴǇǳǘ ƛƴ 

ǘƘŜ ǇƛŜ ŎƘŀǊǘΦ 

9Υ .ǳǎƛƴŜǎǎ ƛƴǘŜƎǊƛǘȅΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǊŜǇƭŀŎŜƳŜƴǘ ƻŦ !ƛǊǿŀȅǎΩ ŦƛƴŀƴŎƛŀƭ ǎȅǎǘŜƳΣ ǿƘƛŎƘ ƛǎ ƻōǎƻƭŜǘŜ ŀƴŘ ǳƴǎǳǇǇƻǊǘŜŘ ōȅ ǘƘŜ 

ǎƻŦǘǿŀǊŜ ǇǊƻǾƛŘŜǊΦ Lǘ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ƛƴǾŜǎǘƛƴƎ ƛƴ ǳǇƎǊŀŘƛƴƎ !ƛǊǿŀȅǎΩ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳǎΣ ŎȅōŜǊ 

ǎŜŎǳǊƛǘȅ ŀƴŘ ŎǳǎǘƻƳŜǊ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳǎΦ  

CΥ {ƘŀǊŜƘƻƭŘŜǊ ǊŜǘǳǊƴ 

ǳǎƛƴƎ ǘƘŜ /ƻƳƳŜǊŎŜ 

/ƻƳƳƛǎǎƛƻƴ 

ƳŜǘƘƻŘƻƭƻƎȅ 

¢Ƙƛǎ ƛǎ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊǎΩ ƳƻǊŜ ŜȄǇƭƛŎƛǘ ǊŜǉǳƛǊŜƳŜƴǘ ŦƻǊ ŀ ŎƻƳƳŜǊŎƛŀƭ ǊŜǘǳǊƴ ŀƴŘ 

ǊŜŎƻƎƴƛǘƛƻƴ ǘƘŀǘ !ƛǊǿŀȅǎΩ !b{ ōǳǎƛƴŜǎǎ Ƙŀǎ ōŜŜƴ ǳƴŘŜǊ-ǇŜǊŦƻǊƳƛƴƎ ƻƴ ǘƘƛǎ ƳŜŀǎǳǊŜΦ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ мо ƻŦ млу 

 

Scorecard 

¢ƘŜ {ŎƻǊŜŎŀǊŘ ƛǎ ŀƴ ƛƴƴƻǾŀǘƛƻƴ ŘŜǎƛƎƴŜŘ ǘƻ ŜƴƘŀƴŎŜ !ƛǊǿŀȅǎΩ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ǘƻ ƛǘǎ ŎǳǎǘƻƳŜǊǎ ōȅ 

ǇǊƻǾƛŘƛƴƎ ŀ ǎǘǊǳŎǘǳǊŜŘ ŀƴƴǳŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƻƴ ŦƛƴŀƴŎƛŀƭ ŀƴŘ ǎŜǊǾƛŎŜ ǇŜǊŦƻǊƳŀƴŎŜΦ !ƛǊǿŀȅǎ ǊŜŎŜƛǾŜŘ 

ǎŜǾŜǊŀƭ ǎǳōƳƛǎǎƛƻƴǎ ŘǳǊƛƴƎ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ǇǊƻǾƛŘƛƴƎ ŀƭǘŜǊƴŀǘƛǾŜ ƳŜŀǎǳǊŜǎΦ ¢ƘŜǎŜ ǎǳōƳƛǎǎƛƻƴǎ 

ǿŜǊŜ ŎƻƴǎƛŘŜǊŜŘ ƛƴ ŦƛƴŀƭƛǎƛƴƎ ǘƘŜ ǎŎƻǊŜŎŀǊŘΦ ¢ƘŜ Ŧƛƴŀƭ {ŎƻǊŜŎŀǊŘ ƳŜŀǎǳǊŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ рΦ 

!ƛǊǿŀȅǎ ǿƛƭƭ ǊŜǇƻǊǘ ŀƎŀƛƴǎǘ ǘƘŜ {ŎƻǊŜŎŀǊŘ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ǎƘƻǊǘƭȅ ŀŦǘŜǊ ǘƘŜ нлмо-мп ȅŜŀǊ ŜƴŘΦ 

Conclusion 

¢ƘŜ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪ ŀƴŘ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΣ ǊŜƭŜŀǎŜŘ ƛƴ нлмнΣ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ǇǊƻǾƛŘŜ ŀ ƳƻǊŜ 

Ǌƻōǳǎǘ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ ǿŀȅ ŦƻǊ !ƛǊǿŀȅǎ ŀƴŘ ƛǘǎ ŎǳǎǘƻƳŜǊǎ ǘƻ ƛƴǘŜǊŀŎǘ ƻƴ ǎŜǊǾƛŎŜ ŎƘŀƴƎŜ ƛǎǎǳŜǎ ŀƴŘ ƻƴ 

ǘƘŜ ǇǊƛŎƛƴƎ ƻŦ ǘƘƻǎŜ ǎŜǊǾƛŎŜǎΦ   

¢ƘŜ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎ ŀƴƴƻǳƴŎŜŘ ƛƴ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ŜƴŀōƭŜ !ƛǊǿŀȅǎ ǘƻ ŎƻƴǘƛƴǳŜ ǘƻ ǇǊƻǾƛŘŜ 

ŀƴ ŜŦŦƛŎƛŜƴǘ ŀƴŘ ǎŀŦŜ ǎŜǊǾƛŎŜ ŀƴŘ ǘƻ ƳŀƪŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ƛƴǾŜǎǘƳŜƴǘǎ ǘƻ Ƴŀƛƴǘŀƛƴ ŀƴŘ ŘŜǾŜƭƻǇ ǘƘƻǎŜ 

ǎŜǊǾƛŎŜǎ ǎŜǘ ƻǳǘ ƛƴ ǘƘŜ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪΦ  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ мп ƻŦ млу 

 

We are 
committed to 

delivering 
services that 

are safe, 
efficient and 

maximise value 
for all our 
customers. 

 LƴǘǊƻŘǳŎǘƛƻƴ 1
!ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ ό!ƛǊǿŀȅǎύ ƛǎ ǊŜŎƻƎƴƛǎŜŘ ŀǎ ŀ ǎŀŦŜΣ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ƛƴƴƻǾŀǘƛǾŜ 

ǇǊƻǾƛŘŜǊ ƻŦ !ƛǊ bŀǾƛƎŀǘƛƻƴ {ŜǊǾƛŎŜǎ ό!b{ύΣ ŜƴŀōƭƛƴƎ ŀƛǊŎǊŀŦǘ ǘƻ ƴŀǾƛƎŀǘŜ ǎŀŦŜƭȅ ŀƴŘ ŜŦŦƛŎƛŜƴǘƭȅ ŀŎǊƻǎǎ ǘƘŜ 

ŀǾƛŀǘƛƻƴ ƴŜǘǿƻǊƪΦ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜǎ !b{ ŀŎǊƻǎǎ ол Ƴƛƭƭƛƻƴ ǎǉǳŀǊŜ ƪƛƭƻƳŜǘǊŜǎ ƻŦ ŀƛǊǎǇŀŎŜ ǘƻ ƻǾŜǊ ƻƴŜ 

Ƴƛƭƭƛƻƴ ƳƻǾŜƳŜƴǘǎ ǇŜǊ ȅŜŀǊΦ !ƛǊǿŀȅǎ ƛǎ ŀ {ǘŀǘŜ-hǿƴŜŘ 9ƴǘŜǊǇǊƛǎŜ ό{h9ύΣ ǿƘƻƭƭȅ ƻǿƴŜŘ ōȅ ǘƘŜ bŜǿ 

½ŜŀƭŀƴŘ DƻǾŜǊƴƳŜƴǘΦ ¢ƘŜ ŎƻƳǇŀƴȅ ƛǎ Ǌǳƴ ŀǎ ŀ ŎƻƳƳŜǊŎƛŀƭ ōǳǎƛƴŜǎǎ ŀƴŘ ƛǎ ƎƻǾŜǊƴŜŘ ōȅ ŀƴ ƛƴŘŜǇŜƴŘŜƴǘ 

.ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎΦ 

!ƛǊǿŀȅǎΩ ǇǊƛƳŀǊȅ ǊƻƭŜ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ǎŀŦŜ ŀƴŘ ŜŦŦƛŎƛŜƴǘ !b{Σ ǿƛǘƘ ǘƘŜ ŀƛƳ ƻŦ 

ǇǊƻǾƛŘƛƴƎ ǿƻǊƭŘ-Ŏƭŀǎǎ ǎŜǊǾƛŎŜǎ ŀƴŘ ǊŜŀƭ ǾŀƭǳŜ ǘƻ ŎǳǎǘƻƳŜǊǎΦ !ƛǊǿŀȅǎ ŘƻŜǎ ǘƘƛǎ 

ōȅ ƘŀǾƛƴƎ ǎƪƛƭƭŜŘΣ ŎƻƳƳƛǘǘŜŘ ǎǘŀŦŦ ŀƴŘ ƛƴǾŜǎǘƛƴƎ ƛƴ ƭŜŀŘƛƴƎ ǘŜŎƘƴƻƭƻƎȅ 

ǎƻƭǳǘƛƻƴǎΦ !ƛǊǿŀȅǎΩ ǎŀŦŜǘȅ ŀƴŘ ƻǇŜǊŀǘƛƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ŎƻƴǎƛǎǘŜƴǘƭȅ Ǌŀƴƪǎ 

ŀƳƻƴƎ ǘƘŜ ōŜǎǘ ƎƭƻōŀƭƭȅΦ 

Lƴ ŎƻƳǇŜǘƛǘƛǾŜ ƳŀǊƪŜǘǎΣ ǇǊƛŎŜǎ ŀǊŜ ŘŜǘŜǊƳƛƴŜŘ ōȅ ƳŀǊƪŜǘ ŦƻǊŎŜǎΦ !ǎ ǘƘŜǊŜ ƛǎ 

ƴƻ ŎƻƳǇŜǘƛǘƛƻƴ ŦƻǊ Ƴŀƴȅ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜǎ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜǎΣ ŀ ŘƛŦŦŜǊŜƴǘ 

ƳŜŎƘŀƴƛǎƳ ƛǎ ǳǎŜŘ ǘƻ ǎŜǘ ǇǊƛŎŜǎΦ 9ǾŜǊȅ ǘƘǊŜŜ ȅŜŀǊǎΣ !ƛǊǿŀȅǎ ǎŜǘǎ ƛǘǎ ǇǊƛŎŜǎ ƛƴ ŀ 

ǿŀȅ ǘƘŀǘ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ !ƛǊǿŀȅǎΩ tǊƛŎƛƴƎ ŀƴŘ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪǎ ŀƴŘ ƛƴ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ !ƛǊǿŀȅǎΩ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎΦ  

wŜŦŜǊ ǘƻ ŦƛƎǳǊŜ с ōŜƭƻǿ ŦƻǊ ŀƴ ƻǳǘƭƛƴŜ ƻŦ ǘƘŜ ǘƘǊŜŜ-ǎǘŀƎŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΣ 

ǿƘƛŎƘ ǎǘŀǊǘŜŘ ƛƴ bƻǾŜƳōŜǊ нлмн ŀƴŘ ŎƻƴŎƭǳŘŜŘ ƛƴ aŀȅ нлмоΦ 

CƛƎǳǊŜ сΥ ¢ƘǊŜŜ-ǎǘŀƎŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ŦƻǊ ǎŜǘǘƛƴƎ ǇǊƛŎŜǎ ŦƻǊ нлмо ς нлмс 

{ǘŀƎŜ мΥ Lƴ bƻǾŜƳōŜǊ нлмнΣ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜŘ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ŀƴ ƛƴƛǘƛŀƭ ōǊƛŜŦ ƻƴ ǿƘŀǘ ƛƴŦƭǳŜƴŎŜǎ 

!ƛǊǿŀȅǎΩ ǇǊƛŎŜǎΦ hƴ м CŜōǊǳŀǊȅ нлмоΣ !ƛǊǿŀȅǎ ǊŜƭŜŀǎŜŘ ŀ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ǎŜǘǘƛƴƎ ƻǳǘ ǘƘŜ 

ǇǊƻǇƻǎŜŘ ǎŜǊǾƛŎŜ ŜƴƘŀƴŎŜƳŜƴǘǎ ŀƴŘ ŀǎǎƻŎƛŀǘŜŘ ǇǊƛŎŜǎ ŦƻǊ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ƛƴǾƛǘŜŘ ŦŜŜŘōŀŎƪΦ  

{ǘŀƎŜ нΥ tǳōƭƛŎ ƳŜŜǘƛƴƎǎ ǿŜǊŜ ƘŜƭŘ ŘǳǊƛƴƎ CŜōǊǳŀǊȅ ƛƴ !ǳŎƪƭŀƴŘΣ IŀƳƛƭǘƻƴΣ /ƘǊƛǎǘŎƘǳǊŎƘΣ ²ŜƭƭƛƴƎǘƻƴΣ 

tŀƭƳŜǊǎǘƻƴ bƻǊǘƘ ŀƴŘ vǳŜŜƴǎǘƻǿƴΦ ¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘŜ ƳŜŜǘƛƴƎǎ ǿŀǎ ǘƻ ŎƭŀǊƛŦȅ ǘƘŜ ǇǊƻǇƻǎŀƭǎ ŀƴŘ ŀǎǎƛǎǘ 

ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ ŘŜǾŜƭƻǇƛƴƎ ǘƘŜƛǊ ǎǳōƳƛǎǎƛƻƴǎΦ /ǳǎǘƻƳŜǊ ǿƻǊƪǎƘƻǇǎ ǿŜǊŜ ƘŜƭŘ ǘƻ ŦǳǊǘƘŜǊ ŜȄǇƭŀƛƴ 

ǇŀǊǘƛŎǳƭŀǊ ŜƭŜƳŜƴǘǎ ƻŦ !ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭǎΦ {ǘŀƪŜƘƻƭŘŜǊǎ ǿŜǊŜ ŀƭǎƻ ƛƴǾƛǘŜŘ ǘƻ ǊŜǉǳŜǎǘ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ 

ŘǳǊƛƴƎ CŜōǊǳŀǊȅΦ {ǳōƳƛǎǎƛƻƴǎ ŎƭƻǎŜŘ ƻƴ мр aŀǊŎƘ нлмоΦ 

{ǘŀƎŜ оΥ !ƛǊǿŀȅǎ ŎŀǊŜŦǳƭƭȅ ŎƻƴǎƛŘŜǊŜŘ ŀƭƭ ǘƘŜ ǎǳōƳƛǎǎƛƻƴǎ ŀƴŘ ŦŜŜŘōŀŎƪ ǊŜŎŜƛǾŜŘ ƻƴ ǘƘŜ ǇǊƻǇƻǎŜŘ 

ǎŜǊǾƛŎŜ ŜƴƘŀƴŎŜƳŜƴǘǎ ŀƴŘ ǇǊƛŎŜǎΦ !ƛǊǿŀȅǎ ǘƘŜƴ ŘŜǘŜǊƳƛƴŜŘ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ нлмо-нлмс ǇǊƛŎƛƴƎ 

ǇŜǊƛƻŘΦ ¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ǇǊƻǾƛŘŜǎ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘƛǎ Ŧƛƴŀƭ ǎǘŀƎŜ ƻŦ ǘƘŜ ǇǊƻŎŜǎǎΦ 

tǊƛŎƛƴƎ ŦƻǊ ǘƘŜ нлмо-нлмс ǇŜǊƛƻŘ Ƙŀǎ ƴƻǿ ōŜŜƴ ŦƛƴŀƭƛǎŜŘΦ tǊƛŎŜǎ ŀǊŜ ŘŜǘŀƛƭŜŘ ƛƴ ǎŜŎǘƛƻƴ с ƻŦ ǘƘƛǎ 

ŘƻŎǳƳŜƴǘΦ ¢ƘŜǎŜ ǇǊƛŎŜǎ ŎƻƳŜ ƛƴǘƻ ŜŦŦŜŎǘ ƻƴ м Wǳƭȅ нлмоΦ  

(Stage 1) Initial briefs 
and Consultation 

Document released 
by Airways          

 (Nov '12 - Feb '13) 

(Stage 2) Public 
submissions on the 

consultation 
document            

(Feb - Mar '13) 

(Stage 3) Responses 
to submissions and 

final prices 
published          
(May '13) 
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1.1 5ƻŎǳƳŜƴǘ ǇǳǊǇƻǎŜ ŀƴŘ ǎǘǊǳŎǘǳǊŜ 

¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ƛǎ ǘƻΥ 

¶ ǎǳƳƳŀǊƛǎŜ ǘƘŜ ƪŜȅ ƛǎǎǳŜǎ ǊŀƛǎŜŘ ōȅ ǎǳōƳƛǘǘŜǊǎ ǘƻ !ƛǊǿŀȅǎΩ tǊƻǇƻǎŜŘ tǊƛŎƛƴƎ ŦƻǊ ǘƘŜ нлмо-нлмс 

tŜǊƛƻŘΣ /ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ 

¶ ƻǳǘƭƛƴŜ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜǎ ŀƴŘ ǘƘŜ ǊŀǘƛƻƴŀƭŜ ŦƻǊ ǘƘƻǎŜ ǊŜǎǇƻƴǎŜǎ 

¶ ŘŜǎŎǊƛōŜ ŀƴȅ ŎƘŀƴƎŜǎ ƳŀŘŜ ǘƻ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

¶ ŀƴƴƻǳƴŎŜ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎƛƴƎ ŦƻǊ ǘƘŜ нлмо-нлмс ǇŜǊƛƻŘΦ 

CƛƎǳǊŜ т ƛƭƭǳǎǘǊŀǘŜǎ Ƙƻǿ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ƛǎ ǎǘǊǳŎǘǳǊŜŘΣ ǇǊƻǾƛŘƛƴƎ ŀ ōǊƛŜŦ ǎǳƳƳŀǊȅ ƻŦ ǿƘŀǘ ŜŀŎƘ ǎŜŎǘƛƻƴ 

ŎƻǾŜǊǎΦ  

!ƛǊƭƛƴŜΣ ŀƛǊǇƻǊǘ ŀƴŘ ƎŜƴŜǊŀƭ ŀǾƛŀǘƛƻƴ όD!ύ ǎǳōƳƛǎǎƛƻƴǎ ƘŀǾŜ ōŜŜƴ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜǇŀǊŀǘŜ ǎŜŎǘƛƻƴǎ ǘƻ ǊŜŦƭŜŎǘ 

ǘƘŜ ŘƛŦŦŜǊŜƴǘ ǇǊƛŎƛƴƎ ǎǘǊǳŎǘǳǊŜǎ ŀƴŘ ƛƴǇǳǘǎΦ {ŜŎǘƛƻƴ о ŎƻǾŜǊǎ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ ǎǳōƳƛǎǎƛƻƴǎ ŀƴŘ ǎŜŎǘƛƻƴ п 

ŀŘŘǊŜǎǎŜǎ D! ǎǳōƳƛǎǎƛƻƴǎΦ  

wŜŦŜǊ ǘƻ ǎŜŎǘƛƻƴ с ŦƻǊΥ 

¶ Ŧƛƴŀƭ ǇǊƛŎŜ ǘŀōƭŜǎ ŦƻǊ ōƻǘƘ ŀƛǊƭƛƴŜǎ ŀƴŘ D! 

¶ ǇǊƛŎƛƴƎ ǘŀōƭŜǎ ŀƴŘ ŜȄŀƳǇƭŜ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘŀǘ ŀƭƭƻǿ ŎǳǎǘƻƳŜǊǎ ǘƻ ŎŀƭŎǳƭŀǘŜ ǿƘŀǘ ǘƘŜƛǊ Ŧƛƴŀƭ ǇǊƛŎŜǎ 

ǿƛƭƭ ōŜ 

¶ ŀƴ ǳǇŘŀǘŜŘ ǊŜǾŜƴǳŜ ōȅ ǎŜǊǾƛŎŜǎ ŀƴŘ ƭƻŎŀǘƛƻƴǎΦ 

CƛƎǳǊŜ тΥ {ǘǊǳŎǘǳǊŜ ƻŦ ǘƘƛǎ ŘƻŎǳƳŜƴǘ 

 

Section 2. Context 

 

The context that 
Airways works in. 

 

 

Section 3. 
Consideration of 

airline and airport 
submissions 

A summary of 
airport & airline 
submissions and 

Airways' 
responses. 

Section 4. 
Consideration of 
GA submissions 

A summary of GA 
submissions and 

Airways' 
responses. 

Section 5. 
Scorecard 

 

A summary of 
submissions on 

the scorecard and 
Airways' 

responses. 

Section 6. Prices 

 

Airways' final 
prices for the 2013 

- 2016 period. 

Section 7. 
Appendices 

 

Supporting 
information. 
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1.2 {ǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘ 

! ǘƻǘŀƭ ƻŦ пл ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǊŜŎŜƛǾŜŘΣ мн ŦǊƻƳ ŀƛǊƭƛƴŜǎΣ нт ŦǊƻƳ ǘƘŜ D! ǎŜŎǘƻǊ ŀƴŘ ƻƴŜ ŦǊƻƳ ŀƛǊǇƻǊǘǎΦ 

wŜŦŜǊ ǘƻ ŦƛƎǳǊŜ у ōŜƭƻǿ ŦƻǊ ŀ ƳƻǊŜ ŘŜǘŀƛƭŜŘ ōǊŜŀƪŘƻǿƴ ƻŦ ǘƘŜ ǎǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘΦ 

CƛƎǳǊŜ уΥ {ǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘ ōȅ ŎǳǎǘƻƳŜǊ 

Customer  Detailed customer breakdown 

Airlines Air Freight, Air New Zealand, Air Tahiti Nui, Air Vanuatu, Airwork Flight Operations, 
Board of Airline Representatives of New Zealand (BARNZ), Cathay Pacific Airways, 
Express Couriers Limited, IATA, QANTAS, Virgin Australia. 

Royal New Zealand Defense 
Force 

RNZAF. 

GA training organisations Canterbury Aero Club, CTC Aviation Training New Zealand (CTC), Nelson Aviation 
College Limited and Wanganui Aero Club. 

GA industry associations Aviation Industry Association of New Zealand (AIA), !ƛǊŎǊŀŦǘ hǿƴŜǊǎ ŀƴŘ tƛƭƻǘǎΩ 
Association (AOPA), Flying New Zealand, General Aviation Advocacy Group of New 
Zealand, Milford UsersΩ Group, Royal New Zealand Aero Clubs (Inc) and Sport 
Aircraft Association of New Zealand. 

GA Individual operators 18 individual submissions, 12 of those were identical submissions from GA 
Association members. 

Airports New Zealand Airports Association. 

/ǳǎǘƻƳŜǊ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǇǳōƭƛǎƘŜŘ ƻƴ !ƛǊǿŀȅǎΩ ǿŜōǎƛǘŜ ƻƴ нл aŀǊŎƘ ǘƻ ŜƴǎǳǊŜ ŀ Ǌƻōǳǎǘ ŀƴŘ 

ǘǊŀƴǎǇŀǊŜƴǘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΦ ¢ƘŜ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ŎƻƳǇƛƭŜŘ ƛƴǘƻ ǘǿƻ ŘƻŎǳƳŜƴǘǎ όƻƴŜ ŦƻǊ ŀƛǊƭƛƴŜǎ 

ŀƴŘ ƻƴŜ ŦƻǊ D!ύΦ  

Lǘ ǎƘƻǳƭŘ ōŜ ƴƻǘŜŘ ǘƘŀǘΣ ǿƘƛƭŜ ŀƭƭ ŦŜŜŘōŀŎƪ Ƙŀǎ ōŜŜƴ ŎƻƴǎƛŘŜǊŜŘ ƛƴ ŦƛƴŀƭƛǎƛƴƎ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ нлмо-нлмс ǇŜǊƛƻŘ 

ŀƴŘ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ǇǊƻǾƛŘŜǎ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ƪŜȅ Ǉƻƛƴǘǎ ƳŀŘŜ ƛƴ ǘƘŜ ǎǳōƳƛǎǎƛƻƴǎΣ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ƛǎ ƴƻǘ 

ƛƴǘŜƴŘŜŘ ǘƻ ǇǊƻǾƛŘŜ ŀƴ ŜȄƘŀǳǎǘƛǾŜ ƭƛǎǘ ƻŦ ŀƭƭ Ǉƻƛƴǘǎ ǊŀƛǎŜŘΦ  

CƻǊ ŀ Ŧǳƭƭ ƭƛǎǘ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ƻǳǊ ǿŜōǎƛǘŜΣ ŀǘΥ 

ƘǘǘǇǎΥκκǿǿǿΦŀƛǊǿŀȅǎΦŎƻΦƴȊκŀƛǊǿŀȅǎψ{ŜǊǾƛŎŜǎκǇǊƛŎƛƴƎψŎƻƴǎǳƭǘŀǘƛƻƴΦŀǎǇ  

  

https://www.airways.co.nz/airways_Services/pricing_consultation.asp


 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ мт ƻŦ млу 

 

 /ƻƴǘŜȄǘ 2
¢Ƙƛǎ ǎŜŎǘƛƻƴ ƘƛƎƘƭƛƎƘǘǎ ǘƘŜ ǎŜǊǾƛŎŜǎΣ ǾŀƭǳŜ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴ ǳƴŘŜǊǇƛƴƴƛƴƎ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ŀƴŘ ǘƘŜ ōǳǎƛƴŜǎǎ 

ŘǊƛǾŜǊǎ ǘƘŀǘ ƘŀǾŜ ƛƴŦƭǳŜƴŎŜŘ !ƛǊǿŀȅǎΩ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎΦ 

2.1 !ƛǊǿŀȅǎΩ ŎǳǎǘƻƳŜǊǎΣ ǎŜǊǾƛŎŜǎΣ ǾŀƭǳŜ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴ  

!ƛǊǿŀȅǎΩ ƳŀƧƻǊ ŎǳǎǘƻƳŜǊǎ 

!ƛǊǿŀȅǎ Ƙŀǎ ŦƻǳǊ ƳŀƧƻǊ ŎǳǎǘƻƳŜǊ ƎǊƻǳǇǎΣ ǊŜǇǊŜǎŜƴǘŜŘ ƛƴ CƛƎǳǊŜ ф ōŜƭƻǿΦ  

CƛƎǳǊŜ фΥ !ƛǊǿŀȅǎΩ ƳŀƧƻǊ ŎǳǎǘƻƳŜǊǎ 

 

AirwaysΩ services 

¢ƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ǎŜǘ ƻǳǘ ƛƴ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ǊŜƭŀǘŜǎ ǘƻ 

!ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ŀǎ bŜǿ ½ŜŀƭŀƴŘΩǎ ǇǊƻǾƛŘŜǊ ƻŦ !b{Φ ¢ƘŜ 

ǎŜǊǾƛŎŜǎ ŦƻǊ ǿƘƛŎƘ ǇǊƛŎŜǎ ƘŀǾŜ ōŜŜƴ ŜǎǘŀōƭƛǎƘŜŘ ǘƘǊƻǳƎƘ ǘƘƛǎ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ŀǊŜ ǘƘƻǎŜ ŘŜŦƛƴŜŘ ƛƴ ƻǳǊ {ŜǊǾƛŎŜ 

CǊŀƳŜǿƻǊƪΣ ŀƭǎƻ ŘŜǎŎǊƛōŜŘ ƛƴ CƛƎǳǊŜ млΦ   

tǊƛŎŜǎ ŦƻǊ ŀƭƭ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ ƘŀǾŜ ōŜŜƴ ŘŜǘŜǊƳƛƴŜŘ ǘƘǊƻǳƎƘ ǘƘŜ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ŀƴŘ ŀǊŜ ŎƻǾŜǊŜŘ ƛƴ ǘƘƛǎ ŘƻŎǳƳŜƴǘΦ 

 

Airlines and commercial aircraft operators - 
domestic and international airlines and large 
commercial and freight operators (with aircraft > 
5 tonnes). This group comprises approximately 
55% of Airways' air traffic volumes. Airlines use 
the full range of Airways' services. 

General aviation - New Zealand's amateur 
aviators, aero  clubs and smaller commercial 
operators (with aircraft < 5 tonnes).  This group 
uses mainly Aerodrome, Flight Information and 
Approach services. 

Airports - Airports are required to have 
Aerodrome and Visual Navigation Aid Services 
(depending on the features of the aerodrome) in 
place. It is the airport  operator that appoints 
Airways to provide these services. 

 

New Zealand Defence Force (RNZAF) - RNZAF 
contracts Airways directly to provide specified 
services at Whenuapai and Ohakea air bases. 

 

 

Airways' Customers 

Our efficiency 
initiatives in 

Queenstown won the 
global WŀƴŜΩǎ ŀward 

and reduced airborne 
delays by 75%. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ му ƻŦ млу 

 

CƛƎǳǊŜ млΥ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ŀǎ ŘŜŦƛƴŜŘ ōȅ ǘƘŜ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪ 

 

Value and innovation ς real bottom line savings for airlines 

¢ƘŜ ǘŜŎƘƴƻƭƻƎȅ ǳǎŜŘ ǘƻ ǇǊƻǾƛŘŜ !b{ ǿƛƭƭ ŎƘŀƴƎŜ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƻǾŜǊ ǘƘŜ ƴŜȄǘ мл ȅŜŀǊǎΦ !ƛǊǿŀȅǎΩ ƴŀǾƛƎŀǘƛƻƴ 

ŀƴŘ ǎǳǊǾŜƛƭƭŀƴŎŜ ǎȅǎǘŜƳǎ ŎƻƳǇǊƛǎŜ ŀ ƴŀǘƛƻƴŀƭ ƴŜǘǿƻǊƪ ƻŦ ƎǊƻǳƴŘ-ōŀǎŜŘ ŜǉǳƛǇƳŜƴǘΦ ¢Ƙƛǎ ǘǊŀŘƛǘƛƻƴŀƭ 

ǎȅǎǘŜƳ ǿƛƭƭ ōŜ ǊŜǇƭŀŎŜŘ ǿƛǘƘ ǎŀǘŜƭƭƛǘŜ-ōŀǎŜŘ ǘŜŎƘƴƻƭƻƎȅ ƻǾŜǊ ǘƛƳŜΦ ¢ƘŜǎŜ ŎƘŀƴƎŜǎ ǿƛƭƭ ǘǊŀƴǎŦƻǊƳ ǘƘŜ ǿŀȅ 

ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŘŜƭƛǾŜǊŜŘ ŀƴŘ ǳǎŜŘ ōȅ ŀƛǊŎǊŀŦǘ ŀƴŘ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊǎΦ 

!ƛǊǿŀȅǎ ƛǎ ŀƭǊŜŀŘȅ ƛƴǾŜǎǘƛƴƎ ƛƴ ǘƘƛǎ ƴŜǿ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ ƛǎ ǇǊƻǾƛŘƛƴƎ ǎŜǊǾƛŎŜ ŀƴŘ ǘŜŎƘƴƻƭƻƎȅ 

ƛƳǇǊƻǾŜƳŜƴǘǎ ǘƘŀǘ ǇǊƻǾƛŘŜ ōŜƴŜŦƛǘǎ ǘƻ ƻǳǊ ŎǳǎǘƻƳŜǊǎ ǘƘŀǘ ƛƴŎƭǳŘŜΥ 

¶ ŦǳŜƭ ǎŀǾƛƴƎǎΣ ǊŜǎǳƭǘƛƴƎ ŦǊƻƳ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ŦƭƛƎƘǘ ǇǊƻŦƛƭŜǎ 

¶ ŎŀǇŀŎƛǘȅ ŜƴƘŀƴŎŜƳŜƴǘ ƛƴ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜΣ ǊŜǎǳƭǘƛƴƎ ƛƴ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ǘƘŜ 

ŀƛǊǎǇŀŎŜ 

¶ ƻƴ-ǘƛƳŜ ǇŜǊŦƻǊƳŀƴŎŜ ōŜƴŜŦƛǘǎ ǘƻ !ƛǊǿŀȅǎΩ ŎǳǎǘƻƳŜǊǎΣ ǊŜǎǳƭǘƛƴƎ ŦǊƻƳ ƛƳǇǊƻǾŜŘ ǎŎƘŜŘǳƭƛƴƎ ŀƴŘ 

ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŀƛǊŎǊŀŦǘ 

 

ωServices for aircraft arriving or departing from an attended 
aerodrome and/or operating in the vicinity of that aerodrome. 

ωIncludes a Flight Information and Alerting Service. 

Aerodrome  Air Traffic 
Management Service 

ωProvision and maintenance of airfield lighting and paint markings 
at aerodromes. 

Aerodrome Visual 
Navigation Aid Service 

ωServices for arriving and departing aircraft, electronic navigation 
aids and navigation procedures at attended aerodromes; 
electronic navigation aids and /or navigation procedures at 
selected unattended aerodromes. 

ωIncludes a Flight Information and Alerting Service.  

Approach Service 

ωControl and navigation services for aircraft En-route between aerodromes; 
provided in both domestic and international airspace. 

ωIncludes a Flight Information and Alerting Service. 

En-route Domestic or En-
route Oceanic  Service 

ωProvision of information to aircraft in uncontrolled airspace. 
Flight Information Service 
in Uncontrolled Airspace 

ωProvision of alerting service  to aircraft in uncontrolled airspace. 
Alerting Service in 

Uncontrolled Airspace 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ мф ƻŦ млу 

 

LƴƛǘƛŀǘƛǾŜǎ ǎǳŎƘ ŀǎ ǘƘŜ /ƻƭƭŀōƻǊŀǘƛǾŜ !ǊǊƛǾŀƭ aŀƴŀƎŜǊ ό/!aύ ǇǊƻƎǊŀƳƳŜ ƘŀǾŜ ŘŜƭƛǾŜǊŜŘ ϷпуƳ ƛƴ ŦǳŜƭ 

ǎŀǾƛƴƎǎ ǘƻ ǘƘŜ ƛƴŘǳǎǘǊȅ ƻǾŜǊ ǘƘŜ ŦƻǳǊ ȅŜŀǊǎ ŜƴŘƛƴƎ нлмнΦ !ƛǊǿŀȅǎ ŜǎǘƛƳŀǘŜǎ ǘƘŀǘ ǘƘŜǎŜ ŀƴŘ ŀŘŘƛǘƛƻƴŀƭ 

ƛƴƛǘƛŀǘƛǾŜǎ ǎǳŎƘ ŀǎ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ŀƴŘ ŦǳǊǘƘŜǊ ŦƭƛƎƘǘ ƻǇǘƛƳƛǎŀǘƛƻƴ ǘƻƻƭǎ ǿƛƭƭ ŀŘŘ ŀ ŦǳǊǘƘŜǊ 

ϷтлƳ ƻŦ ǎŀǾƛƴƎǎ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ ¢Ƙƛǎ ŜǉǳŀǘŜǎ ǘƻ ŀ Ϸм ŦǳŜƭ ǎŀǾƛƴƎ ŦƻǊ ŜǾŜǊȅ Ϸм ƻŦ ǘƘŜ Ŧƛƴŀƭ 

ǇǊƛŎŜ ƛƴŎǊŜŀǎŜΦ CƛƎǳǊŜ мм ǎƘƻǿǎ ǘƘŀǘ ǿƘƛƭŜ ǊŜŀƭ ǇǊƛŎŜǎ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ƛƴŎǊŜŀǎŜ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎΣ 

ǘƘŜ ǘƻǘŀƭ Ŏƻǎǘ ǘƻ ŀƛǊƭƛƴŜǎΣ ƴŜǘ ƻŦ ŦǳŜƭ ǎŀǾƛƴƎǎ
5
Σ ƛǎ ŜȄǇŜŎǘŜŘ ǘƻ Ŧŀƭƭ

6
Φ 

CƛƎǳǊŜ ммΥ 9ǎǘƛƳŀǘŜŘ ǊŜŀƭ ǇǊƛŎŜ ƴŜǘ ƻŦ ŦǳŜƭ ōŜƴŜŦƛǘǎ ŎƻƳǇŀǊŜŘ ǿƛǘƘ ǊŜŀƭ ǇǊƛŎŜ 

  

!ƛǊǿŀȅǎΩ ǎƻǳǘƘŜǊƴ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ƛƴƛǘƛŀǘƛǾŜ ƛǎ ŀ ǊŜŎŜƴǘ ŜȄŀƳǇƭŜ ƻŦ ƛƳǇǊƻǾƛƴƎ ǘƘŜ 

ŜŦŦƛŎƛŜƴŎȅ ƻŦ ǘƘŜ ƴŜǘǿƻǊƪΦ ¢ƘŜ ŎƘŀƭƭŜƴƎŜ ǿŀǎ ǘƻ ŘŜƭƛǾŜǊ ǎŀŦŜ ŀƴŘ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ŀƛǊ ǘǊŀŦŦƛŎ ƳŀƴŀƎŜƳŜƴǘ ƛƴ 

ǘƘŜ ŜȄǘǊŜƳŜ-ǘŜǊǊŀƛƴ ŀƛǊǎǇŀŎŜ ŀōƻǾŜ vǳŜŜƴǎǘƻǿƴ ǿƘŜǊŜ Ŧǳƭƭ ǎǳǊǾŜƛƭƭŀƴŎŜ ŎƻǾŜǊŀƎŜ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜΦ 

!ƛǊǿŀȅǎ ŎǊŜŀǘŜŘ ŀƴ ŀƛǊ ǘǊŀŦŦƛŎ ƳŀƴŀƎŜƳŜƴǘ ǇǊƻŎŜǎǎ ōŀǎŜŘ ƻƴ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ǘƘŀǘ ƳƻǊŜ 

ǘƘŀƴ ŘƻǳōƭŜŘ ǘƘŜ ŀƛǊǇƻǊǘ ŎŀǇŀŎƛǘȅ ŀƴŘ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŜƴƘŀƴŎŜŘ ǎŀŦŜǘȅΦ !ǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜΣ ǇŜǊŦƻǊƳŀƴŎŜ-

ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ŘŜǎƛƎƴ ŎƘŀƴƎŜǎ ƛƴŎǊŜŀǎŜŘ ǘŀƪŜ ƻŦŦ ǇŀȅƭƻŀŘǎ όōȅ ƳƻǊŜ ǘƘŀƴ мΣрлл ƪƛƭƻƎǊŀƳǎύ ŀƴŘ ƳŀŘŜ 

ƛǘ ǇƻǎǎƛōƭŜ ŦƻǊ ǘǊŀŦŦƛŎ ǎŜƎǊŜƎŀǘƛƻƴ ōŜǘǿŜŜƴ ƳǳƭǘƛǇƭŜ D! ƻǇŜǊŀǘƛƻƴǎ ŀƴŘ ŎƻƳƳŜǊŎƛŀƭ ŦƭƛƎƘǘǎΦ 

                                                           

 

5
 CǳŜƭ ǎŀǾƛƴƎ ōŜƴŜŦƛǘǎ ƘŀǾŜ ōŜŜƴ ŎŀƭŎǳƭŀǘŜŘ ōȅ ǎŀƳǇƭƛƴƎ ŦƭƛƎƘǘ ƛƴŦƻǊƳŀǘƛƻƴΣ ǎƛƳǳƭŀǘƻǊ ƳƻŘŜƭƭƛƴƎ ŀƴŘ IŀƭŜ ¢ǿƻƳŜȅΩǎ мн 

month average Jet A1 fuel price. 

6
 These initiatives provide the most benefit to larger aircraft, and jet aircraft in particular. The benefits to other types of 

aircraft are limited. 
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мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ нл ƻŦ млу 

 

¢ƘŜ ǊŜǎǳƭǘǎ ŦǊƻƳ ǘƘŜ ƛƴƛǘƛŀǘƛǾŜ ƛƴŎƭǳŘŜ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ ŀƛǊōƻǊƴŜ ƘƻƭŘƛƴƎ ŘŜƭŀȅǎ ǿƘƛŎƘ ŀǊŜ ƴƻǿ 

ŀǇǇǊƻȄƛƳŀǘŜƭȅ плл ƳƛƴǳǘŜǎ ǇŜǊ ƳƻƴǘƘ όǊŜŎƻǊŘŜŘ ƛƴ 5ŜŎŜƳōŜǊ нлмнύΣ ŎƻƳǇŀǊŜŘ ǘƻ ǇǊŜ-ƛƴƛǘƛŀǘƛǾŜ ŘŜƭŀȅǎ 

ƻŦ нΣллл ǘƻ нΣулл ƳƛƴǳǘŜǎΣ ǊŜǇǊŜǎŜƴǘƛƴƎ ŀ тр҈ ǊŜŘǳŎǘƛƻƴΦ ¢ƘŜ ŀƴƴǳŀƭ ŦǳŜƭ ǎŀǾƛƴƎǎ ǘƻ ŎǳǎǘƻƳŜǊǎ ǘƻǘŀƭ 

ōŜǘǿŜŜƴ ϷлΦсƳ ǘƻ ϷлΦфрƳΣ ǿƘƛƭŜ /hн ǎŀǾƛƴƎǎ ŜǉǳŀǘŜ ǘƻ ƳƻǊŜ ǘƘŀƴ ǘǿƻ Ƴƛƭƭƛƻƴ ƪƛƭƻƎǊŀƳǎ ŀ ȅŜŀǊΦ Lƴ 

ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŦǳŜƭ ǎŀǾƛƴƎǎ ŦǊƻƳ ǊŜŘǳŎŜŘ ŘŜƭŀȅǎΣ ǘƘƛǎ ƛƴƛǘƛŀǘƛǾŜ ŀƭǎƻ ǇǊƻǾƛŘŜǎ ŀƛǊƭƛƴŜǎ ǿƛǘƘ ŦǳǊǘƘŜǊ 

ōŜƴŜŦƛǘǎ ǘƘǊƻǳƎƘ ǘƘŜ мΣрллƪƎ ƛƴŎǊŜŀǎŜŘ ǇŀȅƭƻŀŘ ŀƴŘ ǘƘŜ ǊŜƳƻǾŀƭ ƻŦ нлл ŘƛǾŜǊǎƛƻƴǎ ǇŜǊ ȅŜŀǊ ǘƻ 

LƴǾŜǊŎŀǊƎƛƭƭΦ   

¢Ƙƛǎ ȅŜŀǊΣ !ƛǊǿŀȅǎΩ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ƛƴƛǘƛŀǘƛǾŜ ǿƻƴ ǘƘŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ WŀƴŜΩǎ !ǿŀǊŘ ŦƻǊ 

ƻǇŜǊŀǘƛƻƴŀƭ ŜŦŦƛŎƛŜƴŎȅΦ !ƛǊǿŀȅǎ ǿƛƭƭ ŎƻƳǇƭŜǘŜ ŀ ƴŀǘƛƻƴǿƛŘŜ Ǌƻƭƭ-ƻǳǘ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ǘƻ 

ŀƭƭ ǘƘŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŀƴŘ ǊŜƎƛƻƴŀƭ ŀƛǊǇƻǊǘǎ ōȅ нлмсΦ 

2.2 tǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ŎƻƳǇŀǊŀǘƛǾŜ ŀƴŀƭȅǎƛǎ 

{ƛƴŎŜ нлллΣ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ƘŀǾŜ ŦŀƭƭŜƴ ōȅ мс҈ ƛƴ ǊŜŀƭ ǘŜǊƳǎΣ ŀ ǘǊŜƴŘ ƳŀŘŜ ǇƻǎǎƛōƭŜ ōȅ ƛƴŎǊŜŀǎŜǎ ƛƴ 

ǇǊƻŘǳŎǘƛǾƛǘȅ ƛƴ ǘƘŜ ŜŀǊƭȅ-ǘƻ-ƳƛŘ нлллǎ ŀƴŘ !ƛǊǿŀȅǎΩ Ŏƻǎǘ ǊŜŘǳŎǘƛƻƴ ƳŜŀǎǳǊŜǎ ǎǳŎƘ ŀǎ ŎƻƴǎƻƭƛŘŀǘƛƴƎ ƛǘǎ ŀƛǊ 

ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭ ŎŜƴǘǊŜǎ ƛƴ /ƘǊƛǎǘŎƘǳǊŎƘ ŀƴŘ ǳǎƛƴƎ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ǇǊƻǾƛŘŜ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ǎŜǊǾƛŎŜǎΦ CƛƎǳǊŜ мн 

ƛƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜŀƭ ǇǊƛŎŜ όǘƻŘŀȅΩǎ ǇǊƛŎŜǎ ŀŘƧǳǎǘŜŘ ŦƻǊ ƛƴŦƭŀǘƛƻƴύ ŘŜŎǊŜŀǎŜ ƻŦ мс҈ ǎƛƴŎŜ нлллΦ hǾŜǊ ǘƘƛǎ 

ǎŀƳŜ ǇŜǊƛƻŘΣ !ƛǊǿŀȅǎ ǊŜōŀǘŜŘ ϷнсƳ ƻŦ ǊŜǾŜƴǳŜ ōŀŎƪ ǘƻ ƛǘǎ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǎŀǾŜŘ !ƛǊƭƛƴŜǎ ϷпуƳ ƛƴ ŦǳŜƭ 

Ŏƻǎǘǎ ǘƘǊƻǳƎƘ ǘƻ ǘƘŜ ŜƴŘ ƻŦ нлмнΦ tǊƛŎŜ ƛƴŎǊŜŀǎŜǎ ŦƻǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎ ǿƛƭƭ ƳŜŀƴ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ǿƛƭƭ 

ƘŀǾŜ ŦŀƭƭŜƴ ōȅ у҈ ƛƴ ǊŜŀƭ ǘŜǊƳǎ ōȅ нлмс ŀƴŘ !ƛǊǿŀȅǎ ǿƛƭƭ ƘŀǾŜ ǇǊƻǾƛŘŜŘ ŀƛǊƭƛƴŜǎ ǿƛǘƘ ŀ ŦǳǊǘƘŜǊ ϷтлƳ ƛƴ 

ŦǳŜƭ ǎŀǾƛƴƎǎΦ 

CƛƎǳǊŜ мнΥ !ƛǊǿŀȅǎΩ ǊŜŀƭ ǇǊƛŎƛƴƎ 

 

!ƛǊǿŀȅǎ ƛǎ ŦƻŎǳǎŜŘ ƻƴ ŀŎƘƛŜǾƛƴƎ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎƛŜǎ ŀƴŘ ƛǎ Ŏƻƴǘƛƴǳŀƭƭȅ ǊŜŦƛƴƛƴƎ ƛǘǎ Ŏƻǎǘ ǎǘǊǳŎǘǳǊŜ ǘƻ ǇǊƻǾƛŘŜ 

ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ǎŜǊǾƛŎŜǎΦ wŜŎŜƴǘ ŜȄŀƳǇƭŜǎ ƛƴŎƭǳŘŜΥ 

¶ LƳǇƭŜƳŜƴǘƛƴƎ ŜƭŜŎǘǊƻƴƛŎ ŦƭƛƎƘǘ ǎǘǊƛǇǎΣ ǿƘƛŎƘ ǊŜƳƻǾŜŘ ǘƘŜ ƴŜŜŘ ŦƻǊ ŦƭƛƎƘǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎǘŀŦŦ ŀǘ 

ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǘƻǿŜǊǎΦ ¢ƘŜ ǎŀǾƛƴƎǎ ƳƛƴƛƳƛǎŜŘ ǘƘŜ ǇǊƛŎƛƴƎ ƛƳǇŀŎǘ ƻŦ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ 

ƘŜŀŘŎƻǳƴǘ ƴǳƳōŜǊǎ ǊŜǘǳǊƴƛƴƎ ǘƻ ƻǇǘƛƳŀƭ ƭŜǾŜƭǎ ŀŦǘŜǊ ŀ ƘƛƎƘ ƴǳƳōŜǊ ƻŦ ǎǘŀŦŦ ǘƻƻƪ Ǉƻǎƛǘƛƻƴǎ ƛƴ 

ǘƘŜ aƛŘŘƭŜ 9ŀǎǘΦ 

¶ hǇǘƛƳƛǎƛƴƎ ǘƘŜ ŜǉǳƛǇƳŜƴǘ ƳŀƛƴǘŜƴŀƴŎŜ ǇǊƻƎǊŀƳƳŜ ǳǎƛƴƎ ǎǇŜŎƛŀƭƛǎŜŘ ŎƻƳǇǳǘŜǊ ǎƻŦǘǿŀǊŜΣ 

ǊŜǎǳƭǘƛƴƎ ƛƴ ǊŜŘǳŎŜŘ ƘŜŀŘ Ŏƻǳƴǘ ŀƴŘ ƳŀǘŜǊƛŀƭ ŎƻǎǘǎΦ 
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мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ нм ƻŦ млу 

 

¶ wŜŦƛƴŜƳŜƴǘǎ ƻŦ ǘƘŜ ǘŜǊƳƛƴŀƭ ŎƻƴǘǊƻƭ ǊƻǎǘŜǊ ƘŀǾŜ ǊŜŘǳŎŜŘ ǘƘŜ ǊŜǉǳƛǊŜŘ ƘŜŀŘŎƻǳƴǘ ōȅ ŦƻǳǊΦ 

CǳǊǘƘŜǊ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛƴƛǘƛŀǘƛǾŜǎ ǿƛƭƭ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ŦŜǿ ȅŜŀǊǎΦ 

¶ 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ƭƻǿ Ŏƻǎǘ !ƛǊǿŀȅǎ ΨƭƛǘŜΩ ǎŜǊǾƛŎŜ ŀǘ YŀǇƛǘƛΦ 

Benchmarking overall costs 

LƴǘŜǊƴŀǘƛƻƴŀƭ ŎƻƳǇŀǊƛǎƻƴ Řŀǘŀ ŎƻƭƭŀǘŜŘ ōȅ /!b{h
7
 ƛƴŘƛŎŀǘŜ ǘƘŀǘ !ƛǊǿŀȅǎ ŎƻƴǎƛǎǘŜƴǘƭȅ ŘŜƭƛǾŜǊǎ ŀ ǿƻǊƭŘ-

Ŏƭŀǎǎ ǎŜǊǾƛŎŜΣ ǊŀƴƪƛƴƎ ŀƳƻƴƎ ǘƘŜ ǘƻǇ !b{ ǇǊƻǾƛŘŜǊǎ ƛƴ ǘƘŜ ǿƻǊƭŘ ŦƻǊ ǇǊƛŎŜ ŀƴŘ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎȅ ƳŜŀǎǳǊŜǎΦ 

!ƛǊǿŀȅǎ Ŏƻǎǘǎ ŀǊŜ ǘƘŜ ŦƛŦǘƘ ƭƻǿŜǎǘ
8
 ƻŦ /!b{h ƳŜƳōŜǊǎΣ ŀǎ ƛƭƭǳǎǘǊŀǘŜŘ ōȅ ŦƛƎǳǊŜ моΦ ¢ƘŜ ƭƻǿ ƻǾŜǊŀƭƭ Ŏƻǎǘ ƛǎ 

ŀǘǘǊƛōǳǘŀōƭŜ ǘƻ ōƻǘƘ ƭƻǿ ŘƛǊŜŎǘ Ŏƻǎǘǎ ŀƴŘ ƭƻǿ ƻǾŜǊƘŜŀŘ ŎƻǎǘǎΦ 

CƛƎǳǊŜ моΥ /ƻǎǘ Ϸ¦{ ǇŜǊ LCw ŦƭƛƎƘǘ ƘƻǳǊ ŦƻǊ ōƻǘƘ /ƻƴǘƛƴŜƴǘŀƭ ŀƴŘ hŎŜŀƴƛŎ ǎŜǊǾƛŎŜǎ 

 

Direct cost efficiency  

CƛƎǳǊŜ мп ǎƘƻǿǎ !ƛǊǿŀȅǎΩ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ ƭŀōƻǳǊ Ŏƻǎǘǎ όϷ¦{5 ǇŜǊ C¢9ύ ŀǊŜ ŎƻƳǇŜǘƛǘƛǾŜΣ ŀǘ ŀ ǘƛƳŜ 

ǿƘŜƴ ŎƻƴǘǊƻƭƭŜǊǎΩ ǎƪƛƭƭǎ ŀǊŜ ƛƴ ŘŜƳŀƴŘ ŀƴŘ ǘǊŀƴǎŦŜǊŀōƭŜ ŀŎǊƻǎǎ Ƴƻǎǘ ŎƻǳƴǘǊƛŜǎΦ ¢ƘŜ ǊŜŎŜƴǘ ŎƻƭƭŜŎǘƛǾŜ 

ǎŜǘǘƭŜƳŜƴǘ ƻŦ тΦп҈ ƻǾŜǊ ǘƘǊŜŜ ȅŜŀǊǎ ŘŜƳƻƴǎǘǊŀǘŜǎ ǘƘŀǘ !ƛǊǿŀȅǎ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ƳŀƴŀƎƛƴƎ ǿŀƎŜ 

ǎŜǘǘƭŜƳŜƴǘǎ ǿƛǘƘƛƴ ǘƘŜ ōƻǳƴŘǎ ƻŦ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛƳǇǊƻǾŜƳŜƴǘǎ ŀƴŘ ƛƴŦƭŀǘƛƻƴΦ 

                                                           

 

7
 CANSO is the global association of ANS providers. The members participate in annual performance benchmarking. Twenty 

six members participate in benchmarking. 

8
 The benchmarking information presented comes from the latest 2012 CANSO information released in December 2012. 
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мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ нн ƻŦ млу 

 

International 
benchmarking 

shows that Airways 
ƛǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ 
most cost-effective 

ANS providers. 

CƛƎǳǊŜ мпΥ /ƻƳǇŀǊƛǎƻƴ ƻŦ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ ƭŀōƻǳǊ ŎƻǎǘǎΣ ǳǎƛƴƎ ǇǳǊŎƘŀǎƛƴƎ ǇƻǿŜǊ ǇŀǊƛǘȅ όϷ¦{5ύ 

 

Low overhead costs  

!ƛǊǿŀȅǎΩ ƭƻǿ ƻǾŜǊƘŜŀŘ Ŏƻǎǘǎ ŀǊŜ ǊŜŦƭŜŎǘŜŘ ƛƴ ŦƛƎǳǊŜ мсΦ ¢ƘŜ 

ŦƛƎǳǊŜ ƳŜŀǎǳǊŜǎ ŘƛǊŜŎǘ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ ŜƳǇƭƻȅƳŜƴǘ Ŏƻǎǘǎ ŀǎ 

ŀ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ǘƻǘŀƭ ŎƻǎǘǎΦ 

¢ƘŜ ƘƛƎƘŜǊ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ŘƛǊŜŎǘ ŜƳǇƭƻȅƳŜƴǘ ŎƻǎǘǎΣ ǘƘŜ 

ƭƻǿŜǊ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ƻǾŜǊƘŜŀŘ ŎƻǎǘǎΦ CƛƎǳǊŜ мр ǎƘƻǿǎ 

!ƛǊǿŀȅǎ Ƙŀǎ ǘƘŜ ŦƻǳǊǘƘ ƘƛƎƘŜǎǘ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ŘƛǊŜŎǘ Ŏƻǎǘǎ ŀƴŘΣ 

ǘƘŜǊŜŦƻǊŜΣ ǘƘŜ ŦƻǳǊǘƘ ƭƻǿŜǎǘ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ƻǾŜǊƘŜŀŘ ŎƻǎǘǎΦ 

!ƛǊǿŀȅǎΩ ŎƻǊǇƻǊŀǘŜ Ŏƻǎǘǎ ŀǊŜ ŀƭǎƻ ƭƻǿΣ ƳŀƪƛƴƎ ǳǇ ƻƴƭȅ мпΦо҈
9
 ƻŦ 

ǘƻǘŀƭ ŎƻǎǘǎΦ 

 

                                                           

 

9
 Corporate overheads include the standard corporate functions plus safety, audit and risk management. 
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The Pricing 
Framework 
provides a 

flexible, low-
cost mechanism 
for transparent 
price setting. 

CƛƎǳǊŜ мрΥ tǊƻǇƻǊǘƛƻƴ ƻŦ ŘƛǊŜŎǘ Ŏƻǎǘǎ 

 

 

2.3 {ŜǊǾƛŎŜ ŀƴŘ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪǎ ς ǘƘŜ ōŜƴŜŦƛǘǎ 

!ƛǊǿŀȅǎΩ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŘŜŦƛƴŜǎ ǘƘŜ ǇǊƛŎƛƴƎ ƳŜǘƘƻŘƻƭƻƎƛŜǎ ǘƘŀǘ 

!ƛǊǿŀȅǎ ǳǎŜǎ ǘƻ ǇǊƛŎŜ ǘƘŜ ǎŜǊǾƛŎŜǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ 

tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǿŀǎ ǊŜƭŜŀǎŜŘ ƛƴ Wǳƭȅ нлмн ŦƻƭƭƻǿƛƴƎ ŀ ǇŜǊƛƻŘ ƻŦ 

ŎƻƴǎǳƭǘŀǘƛƻƴΦ 

¢ƘŜ CǊŀƳŜǿƻǊƪǎ ǿŜǊŜ ŘŜǾŜƭƻǇŜŘ ŀǎ ǇŀǊǘ ƻŦ !ƛǊǿŀȅǎΩ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 

ǘǊŀƴǎǇŀǊŜƴǘ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǇƻǊǘƛƴƎΦ ¢ƘŜ CǊŀƳŜǿƻǊƪǎ 

ƛƴǾƻƭǾŜŘ ƭŀǊƎŜ-ǎŎŀƭŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŀƴŘ ǿŜǊŜ ŘŜǾŜƭƻǇŜŘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ !ƛǊǿŀȅǎΩ ŎǳǎǘƻƳŜǊǎ ƛƴ нлмнΦ 

¸ƻǳ Ŏŀƴ ŘƻǿƴƭƻŀŘ ǘƘŜ CǊŀƳŜǿƻǊƪǎ ŦǊƻƳ !ƛǊǿŀȅǎΩ ǿŜōǎƛǘŜΣ ŀǘΥ  

ƘǘǘǇΥκκǿǿǿΦŀƛǊǿŀȅǎΦŎƻΦƴȊκŀƛǊǿŀȅǎψ{ŜǊǾƛŎŜǎκǎŜǊǾƛŎŜψŀƴŘψǇǊƛŎƛƴƎψǊŜǾƛŜǿΦŀǎǇ 

Flexible and low cost price setting 

!ƛǊǿŀȅǎ ƛǎ ǘƘŜ ǎƻƭŜ ǇǊƻǾƛŘŜǊ ƻŦ !b{ ƛƴ bŜǿ ½ŜŀƭŀƴŘΦ {ƻƳŜ ƻǘƘŜǊ ōǳǎƛƴŜǎǎŜǎ 

ǿƛǘƘ ǘƘŜ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ƻŦ ŀ ǎƻƭŜ ǇǊƻǾƛŘŜǊΣ ǎǳŎƘ ŀǎ ŜƭŜŎǘǊƛŎƛǘȅ ŀƴŘ Ǝŀǎ 

ƴŜǘǿƻǊƪ ŎƻƳǇŀƴƛŜǎΣ ŀǊŜ ǎǳōƧŜŎǘ ǘƻ ǊƛƎƛŘ ǇǊƛŎŜ ǊŜƎǳƭŀǘƛƻƴΦ !ƛǊǿŀȅǎ ƛǎ ƴƻǘ 

ǊŜƎǳƭŀǘŜŘ ƛƴ ǘƘƛǎ ƳŀƴƴŜǊΦ !ƛǊǿŀȅǎ ƛǎΣ ƘƻǿŜǾŜǊΣ ŎƻƳƳƛǘǘŜŘ ǘƻ ǘǊŀƴǎǇŀǊŜƴǘ 

ŜƴƎŀƎŜƳŜƴǘ ǿƛǘƘ ƛǘǎ ŎǳǎǘƻƳŜǊǎ ƛƴ ǘƘŜ ǎŜǘǘƛƴƎ ƻŦ ǇǊƛŎŜǎ ŀƴŘ ƛƴ ǊŜǇƻǊǘƛƴƎ ƻƴ 

ŦƛƴŀƴŎƛŀƭ ŀƴŘ ǎŜǊǾƛŎŜ ǇŜǊŦƻǊƳŀƴŎŜ ǘƻ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ƻǘƘŜǊ ǎǘŀƪŜƘƻƭŘŜǊǎΦ 

!ƛǊǿŀȅǎ ŀŎƘƛŜǾŜǎ ǘƘƛǎ ǘǊŀƴǎǇŀǊŜƴŎȅ ǘƘǊƻǳƎƘ {ŜǊǾƛŎŜ ŀƴŘ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪǎ 

ǘƘŀǘ ǿŜǊŜ ŘŜǾŜƭƻǇŜŘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ ƛǘǎ ŎǳǎǘƻƳŜǊǎ 

ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎΦ ¢Ƙƛǎ ŀǇǇǊƻŀŎƘ Ƙŀǎ ƳǳŎƘ ƭƻǿŜǊ ǘǊŀƴǎŀŎǘƛƻƴ Ŏƻǎǘǎ ŀƴŘ ƛǎ 

ƳƻǊŜ ŦƭŜȄƛōƭŜ ŀƴŘ ōŜǘǘŜǊ ŀōƭŜ ǘƻ ǊŜǎǇƻƴŘ ŘƛǊŜŎǘƭȅ ǘƻ ŎǳǎǘƻƳŜǊ ǊŜǉǳƛǊŜƳŜƴǘǎ 

The Pricing 
Framework 

provides a fair 
way of setting 

prices to 
reflect service 

costs. 

http://www.airways.co.nz/airways_Services/service_and_pricing_review.asp
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Revenue is set to 
recover costs and to 
provide a fair return 

only. 

The Pricing 
Principles are 
at the core of 
our pricing 
method. 

ǘƘŀƴ ǘƘŜ ǾŜǊȅ ŎƻƳǇƭŜȄ ŀƴŘ ǎƭƻǿ-ƳƻǾƛƴƎ ǊŜƎǳƭŀǘƻǊȅ ƳŜŎƘŀƴƛǎƳǎ ǘƘŀǘ ŀǇǇƭȅ ǘƻΣ ŦƻǊ ŜȄŀƳǇƭŜΣ ŜƭŜŎǘǊƛŎƛǘȅ 

ŀƴŘ Ǝŀǎ ƴŜǘǿƻǊƪǎΦ 

Pricing Framework achieves fairness and transparency 

¢ƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǎŜǘǎ ƻǳǘ ǎŜǾŜƴ ǇǊƛƴŎƛǇƭŜǎ ǘƘŀǘ !ƛǊǿŀȅǎ Ƙŀǎ ǳǎŜŘ ǘƻ ƎǳƛŘŜ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 

ǘƘŜ CǊŀƳŜǿƻǊƪ ǘƘǊƻǳƎƘ ǘƘƛǎ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΦ ¢ƘŜ ǇǊƛƴŎƛǇƭŜǎ ŜƴǎǳǊŜ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ŀǊŜ ŦŀƛǊ ŀƴŘ 

ǘǊŀƴǎǇŀǊŜƴǘΦ ¢ƘŜ ǇǊƛƴŎƛǇƭŜǎ ŀǊŜΥ 

1. .Ŝ ǇǊŜŘƛŎǘŀōƭŜΣ ŎƻƴǎƛǎǘŜƴǘ ŀƴŘ ŘǳǊŀōƭŜΦ  

2. .Ŝ ǘǊŀƴǎǇŀǊŜƴǘ ŀƴŘ ǇǊŀŎǘƛŎŀōƭŜ ǘƻ ƛƳǇƭŜƳŜƴǘΦ 

3. wŜŦƭŜŎǘ ŎƻǎǘǎΦ 

4. ¢ŀƪŜ ŀŎŎƻǳƴǘ ƻŦ ŘƛŦŦŜǊŜƴŎŜǎ ƛƴ ǘƘŜ ǾŀƭǳŜ ŎǳǎǘƻƳŜǊǎ ŘŜǊƛǾŜ ŦǊƻƳ 

!ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎΦ 

5. .Ŝ ŎƻƳƳŜǊŎƛŀƭƭȅ ǎǳǎǘŀƛƴŀōƭŜΦ 

6. 9ƴŎƻǳǊŀƎŜ !ƛǊǿŀȅǎ ǘƻ ƛƴƴƻǾŀǘŜ ŀƴŘ ƻǇŜǊŀǘŜ ŜŦŦƛŎƛŜƴǘƭȅΦ 

7. /ƻƳǇƭȅ ǿƛǘƘ ǊŜƭŜǾŀƴǘ ǊŜƎǳƭŀǘƛƻƴǎΦ 

Prices set to earn a fair return on capital only 

¢ƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǳǎŜǎ ǘƘŜ 9ŎƻƴƻƳƛŎ ±ŀƭǳŜ !ŘŘŜŘ ό9±!ύ ŦǊŀƳŜǿƻǊƪ ǘƻ ǎŜǘ ƻǾŜǊŀƭƭ ǊŜǾŜƴǳŜ ƭŜǾŜƭǎΦ 

¢ƘŜ 9±! ŦǊŀƳŜǿƻǊƪ ƛǎ ŀ ŦƻǊƳ ƻŦ ǘƘŜ Ŏƻǎǘ ōǳƛƭŘƛƴƎ ōƭƻŎƪ ƳŜǘƘƻŘΣ 

ŎƻƳƳƻƴƭȅ ǳǎŜŘ ǘƻ ǎŜǘ ǇǊƛŎŜǎ ƛƴ ǊŜƎǳƭŀǘŜŘ ƛƴŘǳǎǘǊƛŜǎΦ !ƛǊǿŀȅǎΩ 

ǊŜǾŜƴǳŜ ƛǎ ǎŜǘ ŀǘ 9±! Ґ лΣ ƳŜŀƴƛƴƎ ǘƘŀǘ ǊŜǾŜƴǳŜ ƛǎ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƘŀǘ 

ǊŜŎƻǾŜǊǎ ǘƘŜ Ŏƻǎǘ ƻŦ ŘŜƭƛǾŜǊƛƴƎ ǎŜǊǾƛŎŜǎ όƛƴŎƭǳŘƛƴƎ ƻǇŜǊŀǘƛƴƎ ŎƻǎǘǎΣ 

ŘŜǇǊŜŎƛŀǘƛƻƴ ŀƴŘ ǘŀȄύΣ ǿƘƛƭŜ ǇǊƻǾƛŘƛƴƎ ŀ ŦŀƛǊ ǊŜǘǳǊƴ ǘƻ ǘƘŜ 

ǎƘŀǊŜƘƻƭŘŜǊΦ !ƛǊǿŀȅǎ ŘƛŘ ƴƻǘ ǊŜ-ǾŀƭǳŜ ƛǘǎ ŀǎǎŜǘǎ ŦƻǊ ǇǊƛŎƛƴƎ ǇǳǊǇƻǎŜǎΦ 

Rebalancing prices to accurately reflect costs 

!ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ŀǊŜ ōŜƛƴƎ ǊŜōŀƭŀƴŎŜŘ ǘƻ ŀƭƛƎƴ ǿƛǘƘ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ ŜŀŎƘ ǎŜǊǾƛŎŜΦ CƛƎǳǊŜ 

мс ƛƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǊŜōŀƭŀƴŎƛƴƎ ƻƴ ǊŜǾŜƴǳŜ ōȅ ǎŜǊǾƛŎŜΦ .ǊƻŀŘƭȅ ǘƘŜ ŦƛƎǳǊŜ ǎƘƻǿǎ ŘŜŎǊŜŀǎŜǎ ƛƴ ǘƘŜ 

ǊŜǾŜƴǳŜ ǊŜǉǳƛǊŜŘ ŦƻǊ ǘƘŜ !ǇǇǊƻŀŎƘ ǎŜǊǾƛŎŜ ƛǎ ƻŦŦǎŜǘ ōȅ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ !ŜǊƻŘǊƻƳŜ ǊŜǾŜƴǳŜΣ ǿƘƛƭŜ ŀ 

ŘŜŎǊŜŀǎŜ ƛƴ ǊŜǾŜƴǳŜ ǊŜǉǳƛǊŜŘ ŦƻǊ 9ƴ-ǊƻǳǘŜ 5ƻƳŜǎǘƛŎ ǎŜǊǾƛŎŜ ƛǎ ƻŦŦǎŜǘ ōȅ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ 9ƴ-ǊƻǳǘŜ hŎŜŀƴƛŎ 

ǊŜǾŜƴǳŜΦ 

¢ƘŜ ǊŜōŀƭŀƴŎƛƴƎ ƛƳǇŀŎǘ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ǾŀǊȅ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ŜŀŎƘ ǎŜǊǾƛŎŜ 

ǳǎŜŘΦ 
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CƛƎǳǊŜ мсΥ LƳǇŀŎǘ ƻŦ ǊŜōŀƭŀƴŎƛƴƎ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ 

 

 

Simplification and standard pricing for regional aerodrome services 

¢ƻ ǎƛƳǇƭƛŦȅ ǇǊƛŎŜǎ ŀƴŘ ǘƻ ǎƳƻƻǘƘ ǇǊƛŎŜ ŦƭǳŎǘǳŀǘƛƻƴǎ ŎŀǳǎŜŘ ōȅ ƭŀǊƎŜ ŀǎǎŜǘ ǊŜǇƭŀŎŜƳŜƴǘǎΣ !ƛǊǿŀȅǎ ƛǎ 

ǎŜǘǘƛƴƎ ŀ ǎǘŀƴŘŀǊŘ ǇǊƛŎŜ ŦƻǊ ǎƛƳƛƭŀǊ ǎŜǊǾƛŎŜǎ ŘŜƭƛǾŜǊŜŘ ŀǘ ǊŜƎƛƻƴŀƭ ŀŜǊƻŘǊƻƳŜǎΦ !ŜǊƻŘǊƻƳŜ ǇǊƛŎŜǎ ŦƻǊ 

ǊŜƎƛƻƴŀƭ ŀǘǘŜƴŘŜŘ ŀŜǊƻŘǊƻƳŜǎ όƻǘƘŜǊ ǘƘŀƴ vǳŜŜƴǎǘƻǿƴΣ YŀǇƛǘƛ ŀƴŘ aƛƭŦƻǊŘύ ŀǊŜ ŜȄǇŜŎǘŜŘ ǘƻ ōŜ ǘƘŜ 

ǇǊƛŎŜǎ Ƴƻǎǘ ŀŦŦŜŎǘŜŘ ōȅ ǘƘƛǎ ŎƘŀƴƎŜΦ ¢ƘŜ vǳŜŜƴǎǘƻǿƴ ǎŜǊǾƛŎŜ Ƙŀǎ ƛǘǎ ƻǿƴ ǇǊƛŎŜ ōŜŎŀǳǎŜ ǘƘŜ ǳƴƛǉǳŜ 

ǘŜǊǊŀƛƴ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ŎƻƴŘƛǘƛƻƴǎ ǊŜǉǳƛǊŜ ŀ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŘƛŦŦŜǊŜƴǘ ƎǊŀŘŜ ƻŦ ŀŜǊƻŘǊƻƳŜ ǎŜǊǾƛŎŜǎΦ YŀǇƛǘƛ ŀƴŘ 

aƛƭŦƻǊŘ ǎŜǊǾƛŎŜǎ ŀƭǎƻ ƘŀǾŜ ǘƘŜƛǊ ƻǿƴ ǇǊƛŎŜǎ ōŜŎŀǳǎŜ ǘƘŜǎŜ ŀŜǊƻŘǊƻƳŜǎ ǊŜŎŜƛǾŜ ŀ ŦƭƛƎƘǘ ƛƴŦƻǊƳŀǘƛƻƴ 

ǎŜǊǾƛŎŜ ǿƘƛŎƘ ŘƛŦŦŜǊǎ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŦǊƻƳ ƻǘƘŜǊ ǊŜƎƛƻƴŀƭ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭ ǎŜǊǾƛŎŜǎΦ ¢ƘŜǎŜ ƭƻŎŀǘƛƻƴǎ ǿƛƭƭ ōŜ 

ǇǊƛŎŜŘ ƻƴ ŀ ƭƻŎŀǘƛƻƴ-ǎǇŜŎƛŦƛŎ ōŀǎƛǎΦ tǊƛŎŜǎ ǿƛƭƭ ǊŜŦƭŜŎǘ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ ŎƻǎǘǎΦ 

Location specific pricing at unattended locations 

IƛǎǘƻǊƛŎŀƭƭȅΣ !ƛǊǿŀȅǎ Ƙŀǎ ǇǊƛŎŜŘ ǳƴŀǘǘŜƴŘŜŘ ǎŜǊǾƛŎŜǎ ŀǎ ŀ ǎƛƴƎƭŜ ǎǘŀƴŘŀǊŘ ǇǊƛŎŜ όƛΦŜΦΣ ŀ ƴŜǘǿƻǊƪ ǇǊƛŎŜύΦ ¢ƘŜ 

tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎŀƭŎǳƭŀǘŜǎ ǳƴŀǘǘŜƴŘŜŘ ǎŜǊǾƛŎŜǎ ƻƴ ŀ ƭƻŎŀǘƛƻƴ ǎǇŜŎƛŦƛŎ ōŀǎƛǎΦ !ǘ ǳƴŀǘǘŜƴŘŜŘ ƭƻŎŀǘƛƻƴǎΣ 

ǘƘŜ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜ ƛǎ ŘŜǘŜǊƳƛƴŜŘ ŎƻƭƭŀōƻǊŀǘƛǾŜƭȅ ōȅ !ƛǊǿŀȅǎΣ ǘƘŜ ŀƛǊǇƻǊǘ ŀƴŘ ǳǎŜǊǎΦ !ǘ ǘƘŜǎŜ ƭƻŎŀǘƛƻƴǎ ƛǘ 

ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ǘƘŜ ǇǊƛŎŜ ǇǊƻǾƛŘŜǎ ŜŦŦƛŎƛŜƴǘ ǎƛƎƴŀƭǎ ŀōƻǳǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜ ŀƴŘ 

ǊŜǎƻǳǊŎƛƴƎ ŀǘ ǘƘŀǘ ƭƻŎŀǘƛƻƴΦ ! ƭƻŎŀǘƛƻƴ-ǎǇŜŎƛŦƛŎ ǇǊƛŎŜ ƛǎ ǘƘŜ ōŜǎǘ ƳŜŀƴǎ ƻŦ ŀŎƘƛŜǾƛƴƎ ǘƘƛǎΦ 

¢ƘŜ ŜŦŦŜŎǘǎ ƻŦ ŎƘŀƴƎƛƴƎ ǘƻ ƭƻŎŀǘƛƻƴ ǎǇŜŎƛŦƛŎ ǇǊƛŎŜǎ ŀǊŜΥ 

¶ !ƛǊǿŀȅǎ ǿƛƭƭ ƻƴƭȅ ŎƘŀǊƎŜ ǳǎŜǊǎ ŘƛǊŜŎǘƭȅ ǿƘŜǊŜ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜǎ ǳƴŀǘǘŜƴŘŜŘ ŀŜǊƻŘǊƻƳŜǎ ǿƛǘƘ 

Ǿƛǎǳŀƭ ƴŀǾƛƎŀǘƛƻƴ ŀƛŘǎ ƻǊ ŜƭŜŎǘǊƻƴƛŎ ƴŀǾƛƎŀǘƛƻƴ ŀƛŘǎΦ ¢Ƙƛǎ Ƙŀǎ ǊŜŘǳŎŜŘ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǳƴŀǘǘŜƴŘŜŘ 

ŀŜǊƻŘǊƻƳŜǎ ǿƘŜǊŜ !ƛǊǿŀȅǎ ǿƛƭƭ ŎƘŀǊƎŜ ŀƛǊŎǊŀŦǘ ƻǇŜǊŀǘƻǊǎ ŘƛǊŜŎǘƭȅΦ ¢ƘŜ ǳƴŀǘǘŜƴŘŜŘ ǇǊƛŎŜ ǘŀōƭŜ ƛƴ 

ǎŜŎǘƛƻƴ с ƭƛǎǘǎ ǘƘŜ ƭƻŎŀǘƛƻƴǎ ǿƘŜǊŜ ǳƴŀǘǘŜƴŘŜŘ ǇǊƛŎŜǎ ǿƛƭƭ ōŜ ŀǇǇƭƛŜŘΦ  

¶ ²ƘŜǊŜ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜǎ ǎŜǊǾƛŎŜǎ ŀǘ ǳƴŀǘǘŜƴŘŜŘ ŀŜǊƻŘǊƻƳŜǎ ƻǘƘŜǊ ǘƘŀƴ Ǿƛǎǳŀƭ ƴŀǾƛƎŀǘƛƻƴ ŀƛŘǎ 

ŀƴŘ ŜƭŜŎǘǊƻƴƛŎ ƴŀǾƛƎŀǘƛƻƴ ŀƛŘǎΣ !ƛǊǿŀȅǎ ǿƛƭƭ ŎƘŀǊƎŜ ŀŜǊƻŘǊƻƳŜ ƻǇŜǊŀǘƻǊǎ ŘƛǊŜŎǘƭȅ ōŜŎŀǳǎŜ ǘƘŜ 

ǊŜƭŀǘƛǾŜƭȅ ƭƻǿ Ŏƻǎǘ ƻŦ ǘƘŜǎŜ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎ ƳŀƪŜǎ ŀǇǇƭȅƛƴƎ ŀƴ ǳƴŀǘǘŜƴŘŜŘ ƭƻŎŀǘƛƻƴ-ǎǇŜŎƛŦƛŎ ǇǊƛŎŜ 

ƛƴŜŦŦƛŎƛŜƴǘΦ 
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 /ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ 3
ǎǳōƳƛǎǎƛƻƴǎ 
¢Ƙƛǎ ǎŜŎǘƛƻƴ ǎǳƳƳŀǊƛǎŜǎ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ ǎǳōƳƛǎǎƛƻƴǎ ŀƴŘ ǇǊƻǾƛŘŜǎ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘƻǎŜ 

ǎǳōƳƛǎǎƛƻƴǎΦ  

¢ƘŜ ǎǳōƳƛǎǎƛƻƴǎ ƘŀǾŜ ōŜŜƴ ǎŜǇŀǊŀǘŜŘ ƛƴǘƻ ǘǿƻ ƎǊƻǳǇǎΥ 

{ǳōƳƛǎǎƛƻƴǎ ƻƴ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ όǎŜŜ оΦмύ ς ǘƘƛǎ ǎŜŎǘƛƻƴ ǊŜŎŀǇǎ !ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭΣ ǎǳƳƳŀǊƛǎŜǎ ǘƘŜ 

ǎǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘΣ ƻǳǘƭƛƴŜǎ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ ŀƴŘ ŎƻƴŎƭǳŘŜǎ ǿƛǘƘ ǘƘŜ Ŧƛƴŀƭ ƛƳǇŀŎǘ ƻƴ ǇǊƛŎŜΦ 

hǘƘŜǊ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ ǎǳōƳƛǎǎƛƻƴǎ όǎŜŜ оΦнύ ς ǘƘƛǎ ƛǎ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ǘƻǇƛŎǎ ǘƘŀǘ ŘƛŘ ƴƻǘ 

ǊŜƭŀǘŜ ŘƛǊŜŎǘƭȅ ǘƻ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎΦ CƻǊ ŜŀŎƘ ǘƻǇƛŎΣ !ƛǊǿŀȅǎ ǎǳƳƳŀǊƛǎŜǎ ǘƘŜ ǎǳōƳƛǎǎƛƻƴόǎύ ǊŜŎŜƛǾŜŘ ŀƴŘ 

ƻǳǘƭƛƴŜǎ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜΦ 

¢ƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ ŦƻǊ ŀƛǊƭƛƴŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ сΦ  

3.1 {ǳōƳƛǎǎƛƻƴǎ ƻƴ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ 

!ƛǊǿŀȅǎ ƘŀǾŜ ŎŀǊŜŦǳƭƭȅ ŎƻƴǎƛŘŜǊŜŘ ŀƭƭ мн ǎǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘ 

ŦǊƻƳ ŀƛǊƭƛƴŜǎ ŀƴŘ ƻƴŜ ǊŜŎŜƛǾŜŘ ŦǊƻƳ ǘƘŜ !ƛǊǇƻǊǘǎ !ǎǎƻŎƛŀǘƛƻƴ 

ŀƴŘ ƘŀǾŜ ǊŜǾƛǎŜŘ ǎŜǾŜǊŀƭ ƻŦ !ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŜŘ ƛƴǇǳǘǎΦ 

/ǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪ ǇǊƻǾƛŘŜŘ ŎǊƛǘƛŎŀƭ ƛƴǇǳǘ ƛƴǘƻ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ 

ǇǊƻŎŜǎǎΣ ŀǎǎƛǎǘƛƴƎ !ƛǊǿŀȅǎ ƛƴ ǘƘŜ ŎŀǊŜŦǳƭ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŜŀŎƘ 

ǇǊƛŎƛƴƎ ƛƴǇǳǘΦ !ǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ǘƘŜ ǘƻǘŀƭ 

ŎƘŀƴƎŜ ƛƴ ǇǊƛŎŜǎ ƻǾŜǊ ǘƘŜ ǘƘǊŜŜ ȅŜŀǊ ǇŜǊƛƻŘ Ƙŀǎ ŘŜŎǊŜŀǎŜŘ ŦǊƻƳ 

ноΦл҈ ǘƻ мрΦт҈Φ  

CƛƎǳǊŜ мт ǎǳƳƳŀǊƛǎŜǎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ ǊŜǾƛǎƛƻƴǎ ƻŦ ŜŀŎƘ ǇǊƛŎƛƴƎ ƛƴǇǳǘ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ 

ǇǊƻŎŜǎǎΦ Lǘ ŀƭǎƻ ǎƘƻǿǎ ǘƘŜ Ŧƛƴŀƭ ǊŜǾŜƴǳŜ ŀƴŘ ǊŜƭŀǘŜŘ ŎƘŀƴƎŜ ƛƴ ǇǊƛŎŜǎ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎΦ 

CƛƎǳǊŜ мт ƻƴƭȅ ƛƴŎƭǳŘŜǎ ǘƘŜ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ ǘƘŀǘ ƘŀǾŜ ŎƘŀƴƎŜŘ ŦǊƻƳ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎΦ  

  

We listened to your 
submissions and have 

significantly revised our 
proposed prices. 
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 нлмо нлмп нлмр нлмс нлмп нлмр нлмс о ¸ŜŀǊǎ 

 CƻǊŜŎŀǎǘ 

hǳǘǘǳǊƴ 

wŜǾŜƴǳŜ όϷƳύ tǊƛŎŜ /ƘŀƴƎŜ ό҈ύ 

/ƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ 

ǇǊƻǇƻǎŀƭ 
моуΦу мртΦп мсрΦн мтлΦт моΦп҈ пΦф҈ оΦп҈ ноΦл҈ 

/ƘŀƴƎŜǎ ǊŜƭŀǘƛǾŜ ǘƻ ǇǊƻǇƻǎŀƭΥ  wŜǾŜƴǳŜ /ƘŀƴƎŜ tǊƛŎŜ ŎƘŀƴƎŜ 

wŜǾƛǎŜŘ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ  -мΦт -мΦт -мΦф -мΦн҈ лΦл҈ -лΦм҈ -мΦо҈ 

±ƻƭǳƳŜ ƎǊƻǿǘƘ  лΦл лΦл лΦл -мΦл҈ -мΦп҈ -мΦт҈ -пΦл҈ 

wŜǾƛǎŜŘ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ  -лΦт -мΦн -лΦф -лΦр҈ -лΦо҈ лΦн҈ -лΦс҈ 

wŜǾƛǎŜŘ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘ  -лΦс -мΦн -мΦф -лΦп҈ -лΦп҈ -лΦп҈ -мΦн҈ 

¦ǇŘŀǘŜŘ ƻǇŜƴƛƴƎ Ǉƻǎƛǘƛƻƴ мΦр нΦм оΦл нΦу лΦо҈ лΦр҈ -лΦн҈ лΦс҈ 

¢ƻǘŀƭ ŎƘŀƴƎŜ ǊŜƭŀǘƛǾŜ ǘƻ 

ǇǊƻǇƻǎŀƭ 
мΦр -лΦф -мΦм -мΦф -нΦу҈ -мΦр҈ -нΦн҈ -сΦо҈ 

CƛƴŀƭƛǎŜŘ ǊŜǾŜƴǳŜ κ ǇǊƛŎŜ 

ŎƘŀƴƎŜ 
мплΦо мрсΦр мспΦм мсуΦу млΦс҈ оΦр҈ мΦн҈ мрΦт҈ 

¢ƘŜ ǊŜǎǘ ƻŦ ǘƘƛǎ ǎŜŎǘƛƻƴ ŀŘŘǊŜǎǎŜǎ ǘƘŜ ƪŜȅ Ǉƻƛƴǘǎ ǊŀƛǎŜŘ ƛƴ ǘƘŜ ǎǳōƳƛǎǎƛƻƴǎ ǘƘŀǘ ǊŜƭŀǘŜ ǘƻ ǘƘŜ ǇǊƛŎƛƴƎ 

ƛƴǇǳǘǎΣ ƛƴ ƳƻǊŜ ŘŜǘŀƛƭΦ ¢ƘŜ ƪŜȅ ǎǳōƳƛǎǎƛƻƴ Ǉƻƛƴǘǎ ƘŀǾŜ ōŜŜƴ ƎǊƻǳǇŜŘ ōȅ ǇǊƛŎƛƴƎ ƛƴǇǳǘΦ 

Revised cost of capital 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŜŘ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ǿŀǎ уΦпф҈Σ ŀƴ ƛƴŎǊŜŀǎŜ ŦǊƻƳ ǘƘŜ ŎǳǊǊŜƴǘ 

нлмл ǘƻ нлмо Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ƻŦ тΦп҈Φ ¢ƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ǿŀǎ ŎŀƭŎǳƭŀǘŜŘ ŀǎ ǇŀǊǘ 

ƻŦ !ƛǊǿŀȅǎΩ 9±! ŦǊŀƳŜǿƻǊƪ ǳǎƛƴƎ ǘƘŜ ǎŀƳŜ ƳƻŘŜƭ ǳǎŜŘ ōȅ ǘƘŜ /ƻƳƳŜǊŎŜ 

/ƻƳƳƛǎǎƛƻƴΦ ¢Ƙƛǎ ƛǎ ŀ ŎƘŀƴƎŜ ǘƻ ǇǊŜǾƛƻǳǎ ǇǊŀŎǘƛŎŜΣ ōǊƛƴƎƛƴƎ !ƛǊǿŀȅǎΩ Ŏƻǎǘ ƻŦ 

ŎŀǇƛǘŀƭ ƛƴǘƻ ƭƛƴŜ ǿƛǘƘ ǘƘŜ /ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ 

ŦǊŀƳŜǿƻǊƪ ŀƴŘ ƻǘƘŜǊ ŜƴǘƛǘƛŜǎ ǿƛǘƘ ǎƛƳƛƭŀǊ Ǌƛǎƪ ǇǊƻŦƛƭŜǎΦ !ǎ ŀƴ {h9Σ !ƛǊǿŀȅǎ ƛǎ 

ǊŜǉǳƛǊŜŘ ǘƻ ŘŜƭƛǾŜǊ ŀ ŎƻƳƳŜǊŎƛŀƭ ǊŜǘǳǊƴΣ ǿƛǘƘ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊ ƘŀǾƛƴƎ ōŜŎƻƳŜ 

ƳƻǊŜ ŜȄǇƭƛŎƛǘ ƛƴ ǘƘƛǎ ŜȄǇŜŎǘŀǘƛƻƴΦ  

                                                           

 

10
 The percentages in the figure 18 ŘƻƴΩǘ ŀŘŘ ƘƻǊƛȊƻƴǘŀƭƭȅ ŘǳŜ ǘƻ ǘƘŜ ŎƻƳǇƻǳƴŘƛƴƎ ŜŦŦŜŎǘ ƻŦ ǘƘŜ ŎƘŀƴƎŜǎΦ 

Our return of 
7.8% is within the 

range judged 
reasonable by 
the Commerce 
Commission. 
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!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŜŘ ²ŜƛƎƘǘŜŘ !ǾŜǊŀƎŜ /ƻǎǘ ƻŦ /ŀǇƛǘŀƭ ό²!//ύ ƻŦ уΦпф҈ ǿŀǎ ŘŜǾŜƭƻǇŜŘ ǳǎƛƴƎ ǘƘŜ 

/ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ ŦǊŀƳŜǿƻǊƪ ŀƴŘ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ǘƘŀǘ ǿŜǊŜ ǊŜŦƭŜŎǘƛǾŜ 

ƻŦ ƳŀǊƪŜǘ ŘŀǘŀΦ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

.!wb½ ŎƻƳƳŜƴǘŜŘ ƻƴ ǘƘŜ ƭŜǾŜƭ ƻŦ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ƛƴ ƎŜƴŜǊŀƭ ǘŜǊƳǎ ƛƴ ǘƘŜƛǊ ǎǳōƳƛǎǎƛƻƴ ŀƴŘ ƻƴ Ƴƻǎǘ 

ƻŦ ǘƘŜ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ǘƘŀǘ ŦƻǊƳŜŘ ǇŀǊǘ ƻŦ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ŎŀƭŎǳƭŀǘƛƻƴΦ ! ƴǳƳōŜǊ ƻŦ ƻǘƘŜǊ 

ǎǳōƳƛǘǘŜǊǎ ǊŜŦŜǊǊŜŘ ǘƻ ǘƘŜ .!wb½ ǎǳōƳƛǎǎƛƻƴ ƻƴ ǘƘƛǎ ƛǎǎǳŜΦ 

{ŜǾŜǊŀƭ ǎǳōƳƛǘǘŜǊǎ ŎƘŀƭƭŜƴƎŜŘ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊΩǎ ǊŜǉǳƛǊŜƳŜƴǘ ŦƻǊ ŀ ŎƻƳƳŜǊŎƛŀƭ ǊŜǘǳǊƴ ƛƴ ŀƴȅ ƎƛǾŜƴ ȅŜŀǊΣ 

ŜƳǇƘŀǎƛǎƛƴƎ ǘƘŀǘ ǘƘŜ ŎƻƳƳŜǊŎƛŀƭ ǊŜǘǳǊƴ ƛǎ ǊŜǉǳƛǊŜŘ ƻǾŜǊ ǘƛƳŜΦ .!wb½ ŀƭǎƻ ǊŜŦŜǊǊŜŘ ǘƻ ŀƴ 9Ǌƴǎǘ ϧ ̧ƻǳƴƎ 

ǊŜǇƻǊǘ ŀƴŀƭȅǎƛƴƎ ŜŎƻƴƻƳƛŎ ǇǊƻŦƛǘ ŦǊƻƳ {h9ǎΦ ¢Ƙƛǎ ǊŜǇƻǊǘΣ .!wb½ ƴƻǘŜŘΣ ǎǳƎƎŜǎǘŜŘ !ƛǊǿŀȅǎ ƳŀŘŜ ŀ 

ǇƻǎƛǘƛǾŜ ŜŎƻƴƻƳƛŎ ǇǊƻŦƛǘ ƛƴ Ƴƻǎǘ ȅŜŀǊǎ ƻŦ ǘƘŜ ǇŜǊƛƻŘ ǎǘǳŘƛŜŘΦ 

{ŜǾŜǊŀƭ ƻǘƘŜǊ ǎǳōƳƛǎǎƛƻƴǎ ŀǎƪŜŘ ǿƘŀǘ ƘŀŘ ŎƘŀƴƎŜŘ ǘƻ !ƛǊǿŀȅǎΩ Ǌƛǎƪ ǇǊƻŦƛƭŜ ŀƴŘ ōǳǎƛƴŜǎǎ ǎǘǊǳŎǘǳǊŜ ǘƻ 

ƧǳǎǘƛŦȅ !ƛǊǿŀȅǎ ƛƴŎǊŜŀǎƛƴƎ ƛǘǎ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ǊŀǘŜΦ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

{ŜǘǘƛƴƎ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ƛǎ ŀ ǘŜŎƘƴƛŎŀƭ ŀǊŜŀ ǘƘŀǘ ŀƭǎƻ ǊŜǉǳƛǊŜǎ ŀ ŘŜƎǊŜŜ ƻŦ ƧǳŘƎŜƳŜƴǘΦ !ƛǊǿŀȅǎ 

ŎŀƭŎǳƭŀǘŜŘ ƛǘǎ ǊŜŀǎƻƴŀōƭŜ ŀƴŘ ŀƴŀƭȅǘƛŎŀƭƭȅ ǎǳǇǇƻǊǘŀōƭŜ ǊŀƴƎŜ ŦƻǊ ƛǘǎ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭΣ ƳŀŘŜ ƛǘǎ Ŧƛƴŀƭ ŘŜŎƛǎƛƻƴ 

ƻƴ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ǊŀǘŜ ŀƴŘ ǊŜǎǇƻƴŘŜŘ ǘƻ ŎǳǎǘƻƳŜǊ ǎǳōƳƛǎǎƛƻƴǎ ǳǎƛƴƎ ŜȄǇŜǊǘ ŀŘǾƛŎŜ ŀƴŘ ŀǎǎƛǎǘŀƴŎŜ 

ŦǊƻƳ {ŀǇŜǊŜ wŜǎŜŀǊŎƘ DǊƻǳǇ ŀƴŘ LǊŜƭŀƴŘΣ ²ŀƭƭŀŎŜ ŀƴŘ !ǎǎƻŎƛŀǘŜǎ [ƛƳƛǘŜŘΦ !ƛǊǿŀȅǎ ŎŀƭŎǳƭŀǘŜŘ ǘƘŜ ǳǇǇŜǊ 

ōŀƴŘ ƻŦ ǘƘŜ ǊŜŀǎƻƴŀōƭŜ ŀƴŘ ŀƴŀƭȅǘƛŎŀƭƭȅ ǎǳǇǇƻǊǘŀōƭŜ ǊŀƴƎŜ ŦƻǊ ƛǘǎ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ŀǘ уΦф҈Φ ¢ƘŜ ǳǇǇŜǊ 

ǊŀƴƎŜ ǿŀǎ ŎŀƭŎǳƭŀǘŜŘ ǳǎƛƴƎ ǘƘŜ /ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ ŦǊŀƳŜǿƻǊƪ ŀƴŘ ǳǎƛƴƎ 

ƳŀǊƪŜǘ Řŀǘŀ ǘƻ ŘŜǊƛǾŜ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎΦ ¢ƘŜ ƭƻǿŜǊ ŜƴŘ ƻŦ ǘƘŜ ǊŀƴƎŜ ǿŀǎ ŎŀƭŎǳƭŀǘŜŘ ŀǘ тΦу҈Σ ǳǎƛƴƎ 

ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ ŦǊŀƳŜǿƻǊƪ ŀƴŘ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ǿƘŜǊŜ ŀǾŀƛƭŀōƭŜΦ ²ƘŜǊŜ ǘƘŜ 

/ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴ ƘŀǾŜƴΩǘ ǇǊƻǾƛŘŜŘ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ǘƘŀǘ ŀǊŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ !ƛǊǿŀȅǎ όŀǎǎŜǘ 

ōŜǘŀ ŀƴŘ ƭŜǾŜǊŀƎŜύΣ !ƛǊǿŀȅǎ Ƙŀǎ ŦƻƭƭƻǿŜŘ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ƳŜǘƘƻŘƻƭƻƎȅ ŀǎ ŎƭƻǎŜ ŀǎ ǇǊŀŎǘƛŎŀōƭŜΦ ¢ƘŜ 

ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ǳǎŜŘ ŦƻǊ ǘƘŜ ǳǇǇŜǊ ŀƴŘ ƭƻǿŜǊ ōƻǳƴŘǎ ƻŦ ǘƘŜ ǊŜŀǎƻƴŀōƭŜ ŀƴŘ ŀƴŀƭȅǘƛŎŀƭƭȅ 

ǎǳǇǇƻǊǘŀōƭŜ ǊŀƴƎŜ ŀǊŜ ǎŜǘ ƻǳǘ ƛƴ ŦƛƎǳǊŜ муΦ 

 

 

 

 

 

 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ нф ƻŦ млу 

 

Cost of capital is 
in line with the 

Commerce 
/ƻƳƳƛǎǎƛƻƴΩǎ 
methodology 
and inputs. 

 

CƛƎǳǊŜ муΥ /ƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ŎƻƳǇƻƴŜƴǘǎ ŀƴŘ ǘƘŜƛǊ ŘŜǎŎǊƛǇǘƛƻƴǎ 

/ƻǎǘ ƻŦ 

ŎŀǇƛǘŀƭ 

ŎƻƳǇƻƴŜƴǘǎ 

[ƻǿŜǊ ǊŀƴƎŜ 

ό/ƻƳƳƛǎǎƛƻƴΩǎ 

ǇŀǊŀƳŜǘŜǊ 

ŜǎǘƛƳŀǘŜǎύ 

¦ǇǇŜǊ ǊŀƴƎŜ 

όƳŀǊƪŜǘ 

ǇŀǊŀƳŜǘŜǊ 

ŜǎǘƛƳŀǘŜǎύ 

5ŜǎŎǊƛǇǘƛƻƴ 

wƛǎƪ ŦǊŜŜ ǊŀǘŜ 

нΦсу҈ оΦсл҈ [ƻǿŜǊ ǊŀƴƎŜΥ ¢ƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ Řŀǘŀ ŦǊƻƳ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΣ 

ǳǎƛƴƎ ŀ ǘƘǊŜŜ ȅŜŀǊ ōƻƴŘ ǊŀǘŜΦ ¢ƘŜ /ƻƳƳƛǎǎƛƻƴ 

ǊŜŎƻƳƳŜƴŘǎ ǳǎƛƴƎ ŀ ōƻƴŘ ǊŀǘŜ ǘƘŀǘ ƳŀǘŎƘŜǎ ǘƘŜ ǇŜǊƛƻŘ ƻŦ 

ǘƘŜ ǇǊƛŎƛƴƎ ŀƎǊŜŜƳŜƴǘΦ 

¦ǇǇŜǊ ǊŀƴƎŜΥ ! мл-ȅŜŀǊ ƎƻǾŜǊƴƳŜƴǘ ōƻƴŘ ǊŀǘŜΣ ǊŜŦƭŜŎǘǎ 

ǘƘŜ ƭƻƴƎ ŜȄǇŜŎǘŜŘ ƭƛŦŜ ƻŦ ǘƘŜ ŀǎǎŜǘǎ ōŜƛƴƎ ŦƛƴŀƴŎŜŘΦ 

!ǎǎŜǘ ōŜǘŀ 

лΦс лΦс [ƻǿŜǊ ǊŀƴƎŜΥ tŜǊ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎ ŦƻǊ ŀƛǊǇƻǊǘǎΦ 

¦ǇǇŜǊ ǊŀƴƎŜΥ /ƻƳǇŀǊŀǘƻǊ ŜƴǘƛǘƛŜǎ ǇǊƻǾƛŘŜ ŀ ǊŀƴƎŜ ƻŦ лΦрр 

ǘƻ лΦтрΣ ǿƛǘƘ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ŜǎǘƛƳŀǘŜ ŦƻǊ ŀƛǊǇƻǊǘǎ ōŜƛƴƎ 

лΦсΦ ¢Ƙƛǎ ƛǎ ŀ ǊŜŀǎƻƴŀōƭŜ ŎƘƻƛŎŜ ŦǊƻƳ ǿƛǘƘƛƴ ǘƘŜ ǊŀƴƎŜΦ 

¢ŀȄ ŀŘƧǳǎǘŜŘ 

ƳŀǊƪŜǘ Ǌƛǎƪ 

ǇǊŜƳƛǳƳ 

тΦл҈ тΦр҈ [ƻǿŜǊ ǊŀƴƎŜΥ !ǎ ǇŜǊ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎΦ 

¦ǇǇŜǊ ǊŀƴƎŜΥ IƛǎǘƻǊƛŎ Řŀǘŀ ǎǳǇǇƻǊǘǎ ǘƘƛǎ ǾŀƭǳŜΣ ǿƘƛŎƘ Ƙŀǎ 

ǿƛŘŜ ǎǳǇǇƻǊǘ ŀƳƻƴƎ ǇǊŀŎǘƛǘƛƻƴŜǊǎΦ 

5Ŝōǘ ǇǊŜƳƛǳƳ 

мΦус҈ нΦлр҈ [ƻǿŜǊ ǊŀƴƎŜΥ ¢ƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ Řŀǘŀ ŦǊƻƳ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΣ 

ǳǎƛƴƎ ŀ ǘƘǊŜŜ-ȅŜŀǊ ōƻƴŘ ǊŀǘŜΦ 

¦ǇǇŜǊ ǊŀƴƎŜΥ aƻǎǘ ǊŜŎŜƴǘ Řŀǘŀ ŦǊƻƳ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΣ 

ǳǎƛƴƎ ŀ ŦƛǾŜ-ȅŜŀǊ ōƻƴŘ ǊŀǘŜΦ 

5Ŝōǘ ƛǎǎǳŀƴŎŜ 

Ŏƻǎǘ 

лΦор҈ лΦор҈ [ƻǿŜǊ ŀƴŘ ǳǇǇŜǊ ǊŀƴƎŜΥ !ǎ ǇŜǊ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎΦ 

[ŜǾŜǊŀƎŜ 

пп҈ пп҈ [ƻǿŜǊ ŀƴŘ ǳǇǇŜǊ ǊŀƴƎŜΥ ¢ŀǊƎŜǘ ƭŜǾŜǊŀƎŜ ŦƻǊ !ƛǊǿŀȅǎΣ ŀǎ 

ǊŜǇƻǊǘŜŘ ƛƴ ǘƘŜ {ǘŀǘŜƳŜƴǘ ƻŦ /ƻǊǇƻǊŀǘŜ LƴǘŜƴǘ ŀƴŘ ƛǎ 

ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƭŜǾŜǊŀƎŜ ƻŦ ƻǘƘŜǊ !b{tǎΦ 

/ƘƻƛŎŜ ƻŦ 

Ǉƻƛƴǘ ŜǎǘƛƳŀǘŜ 

тр
ǘƘ
 ǇŜǊŎŜƴǘƛƭŜ тр

ǘƘ
 ǇŜǊŎŜƴǘƛƭŜ [ƻǿŜǊ ŀƴŘ ǳǇǇŜǊ ǊŀƴƎŜΥ !ǎ ǇŜǊ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎΦ 

²!// 

ŜǎǘƛƳŀǘŜ 

тΦу҈ уΦф҈ [ƻǿŜǊ ǊŀƴƎŜΥ ¦ǎƛƴƎ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ǇŀǊŀƳŜǘŜǊ ƛƴǇǳǘǎΦ 

¦ǇǇŜǊ ǊŀƴƎŜΥ ¦ǎƛƴƎ ƳŀǊƪŜǘ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ ǘƻ ƛǎǎǳŜǎ ǊŀƛǎŜŘ ƛƴ ǎǳōƳƛǎǎƛƻƴǎ ǘƘŀǘ ǊŜƭŀǘŜ ǘƻ ǎǇŜŎƛŦƛŎ 

ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ !ǇǇŜƴŘƛȄ мΦ !ǎ ŀ ǊŜǎǳƭǘΣ !ƛǊǿŀȅǎ Ƙŀǎ 

ŘŜŎƛŘŜŘ ǘƻΥ 

¶ ǳǎŜ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ ŦǊŀƳŜǿƻǊƪ ŀƴŘ ǇŀǊŀƳŜǘŜǊ 

ŜǎǘƛƳŀǘŜǎ ǘƻ ǎŜǘ ǘƘŜ ƭƻǿŜǊ ōƻǳƴŘ ƻŦ ƛǘǎ ǊŀƴƎŜΣ ǊŀǘƘŜǊ ǘƘŀƴ ǘƘƻǎŜ 

ǇǊƻǇƻǎŜŘ ōȅ ǎǳōƳƛǘǘŜǊǎ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ол ƻŦ млу 

 

¶ ŀŘƻǇǘ ŀ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ƻŦ тΦу҈ ŦƻǊ ǘƘŜ нлмо-нлмс ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ ¢Ƙƛǎ 

ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ƭƻǿŜǊ ŜƴŘ ƻŦ ǘƘŜ ǊŀƴƎŜΦ ¢Ƙƛǎ ŘŜŎƛǎƛƻƴ ƳƻŘŜǊŀǘŜǎ ǘƘŜ 

ǇǊƛŎŜ ƛƴŎǊŜŀǎŜǎ ŀƴŘ ǊŜŎƻƎƴƛǎŜǎ ǘƘŜ ǊŜƭŀǘƛǾŜƭȅ ŘƛŦŦƛŎǳƭǘ ǘǊŀŘƛƴƎ 

ŎƻƴŘƛǘƛƻƴǎ ǘƘŀǘ ŎƻƴǘƛƴǳŜ ǘƻ ŜȄƛǎǘΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ Ǝƭƻōŀƭ ŦƛƴŀƴŎƛŀƭ ŎǊƛǎƛǎΦ 

Lƴ ǊŜǎǇƻƴǎŜ ǘƻ ǎǳōƳƛǎǎƛƻƴǎ ŀǎƪƛƴƎ ǿƘŀǘ Ƙŀǎ ŎƘŀƴƎŜŘ ǘƻ ƧǳǎǘƛŦȅ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭΣ !ƛǊǿŀȅǎ 

ƴƻǘŜǎ ǘƘŀǘ ƛǘ Ƙŀǎ ƴƻǘ ǳǎŜŘ ǘƘŜ Ŧǳƭƭ /ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴ LƴǇǳǘǎ aŜǘƘƻŘƻƭƻƎȅ ƛƴ ǘƘŜ Ǉŀǎǘ ŀƴŘ ǎƻƳŜ ƻŦ 

ƛǘǎ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ƘŀǾŜ ōŜŜƴ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƭƻǿŜǊ ǘƘŀƴ ŎƻƳǇŀǊŀǘƛǾŜ ŜƴǘƛǘƛŜǎΦ ¢ƘŜ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ Ŏƻǎǘ 

ƻŦ ŎŀǇƛǘŀƭ ǊŀǘŜ ƛǎ ŀ ŘƛǊŜŎǘ ǊŜǎǳƭǘ ƻŦ ǳǎƛƴƎ ŀ ƳƻǊŜ ŀǇǇǊƻǇǊƛŀǘŜ ƳŜǘƘƻŘƻƭƻƎȅ ŀƴŘ ƛƴǇǳǘǎΦ  

!ƛǊǿŀȅǎ ƴƻǘŜǎ ǘƘŀǘ ǘƘŜ 9Ǌƴǎǘ ϧ ̧ƻǳƴƎ ǊŜǇƻǊǘ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ǊŜŦŜǊǊŜŘ ǘƻ ƛƴ ǎƻƳŜ ǎǳōƳƛǎǎƛƻƴǎ ƛǎ ŀ ƘƛǎǘƻǊƛŎŀƭ 

ǊŜǇƻǊǘ ōŀǎŜŘ ƻƴ ǘƘŜ мл-ȅŜŀǊ ǇŜǊƛƻŘ ǘƻ нлммΦ ¢ƘŜ ǊŜǇƻǊǘ ǳǎŜǎ ŀ ŘƛŦŦŜǊŜƴǘ ƳŜŀǎǳǊŜ ƻŦ ŜŎƻƴƻƳƛŎ ǇǊƻŦƛǘ 

ǘƘŀƴ ǘƘŀǘ ǳǎŜŘ ōȅ !ƛǊǿŀȅǎΣ ǿƘƛŎƘ ǇǊƻŘǳŎŜǎ ŀ ƳǳŎƘ ƭŀǊƎŜǊ ǇƻǎƛǘƛǾŜ ŜŎƻƴƻƳƛŎ ǇǊƻŦƛǘ όϷорƳ ŎƻƳǇŀǊŜŘ 

ǿƛǘƘ ϷмтƳύΦ Lǘ ƛǎ ŀƭǎƻ ƛƳǇƻǊǘŀƴǘ ǘƻ ƴƻǘŜ ǘƘŀǘ ƴŜŀǊƭȅ
11
 ŀƭƭ ƻŦ ǘƘƛǎ ǇƻǎƛǘƛǾŜ 9±! ǿŀǎ ƎŜƴŜǊŀǘŜŘ ƛƴ ǘƘŜ ŜŀǊƭȅ 

ǘƻ ƳƛŘ нлллǎ ŘǳǊƛƴƎ ŀ ǇŜǊƛƻŘ ƻŦ ƘƛƎƘ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ǿƘŜƴ !ƛǊǿŀȅǎ ǿŀǎ ŀōƭŜ ǘƻ ŦǊŜŜȊŜ ǇǊƛŎŜǎ ŀƴŘ ǇǊƻǾƛŘŜ 

ǊŜōŀǘŜǎ ōŀŎƪ ǘƻ ŎǳǎǘƻƳŜǊǎ ƻŦ ϷнсƳΦ aƻǊŜ ƛƳǇƻǊǘŀƴǘƭȅΣ ǘƘŜ ƭŜǾŜƭ ƻŦ Ǉŀǎǘ ŜŎƻƴƻƳƛŎ ǇǊƻŦƛǘǎ ƛǎ ƛǊǊŜƭŜǾŀƴǘ ǘƻ 

ǎŜǘǘƛƴƎ ŦǳǘǳǊŜ ǇǊƛŎŜǎΦ !ƛǊǿŀȅǎ ǳǎŜǎ ǘƘŜ ōǳƛƭŘƛƴƎ ōƭƻŎƪǎ ƳŜǘƘƻŘƻƭƻƎȅ ǘƻ ǎŜǘ ǇǊƛŎŜǎ ŀǘ ŀ ƭŜǾŜƭ ǘƘŀǘ ǿƛƭƭ 

ǊŜǘǳǊƴ ȊŜǊƻ ŜŎƻƴƻƳƛŎ ǇǊƻŦƛǘ ς ŀǘ ŀ ƭŜǾŜƭ ǘƘŀǘ ŎƻǾŜǊǎ Ŏƻǎǘǎ ŀƴŘ ǇǊƻǾƛŘŜǎ ŀ ŦŀƛǊ ǊŜǘǳǊƴ ǘƻ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊΦ  

!ƛǊǿŀȅǎΩ ǎƘŀǊŜƘƻƭŘŜǊ ŜȄǇŜŎǘǎ ǇǊƛŎŜǎ ǘƻ ōŜ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƻ ǇǊƻǾƛŘŜ ŀ ŎƻƳƳŜǊŎƛŀƭ ǊŜǘǳǊƴ ŜǾŜǊȅ ȅŜŀǊ ƻŦ ǘƘŜ 

ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ŀƴŘ ƴƻǘ Ƨǳǎǘ ƻǾŜǊ ǘƛƳŜΦ ¢ƘŜ ŎƻƳǇŀƴȅ-ǎǇŜŎƛŦƛŎ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊΩǎ ŜȄǇŜŎǘŀǘƛƻƴ 

ƭŜǘǘŜǊ ǎǘŀǘŜǎΥ ά{ƘŀǊŜƘƻƭŘƛƴƎ ƳƛƴƛǎǘŜǊǎ ǊŜŎƻƎƴƛǎŜ ǘƘŜ ŎǊƛǘƛŎŀƭ ƛƳǇƻǊǘŀƴŎŜ ƻŦ !ƛǊǿŀȅǎΩ ǊƻƭŜ ƛƴ ǘƘŜ bŜǿ 

½ŜŀƭŀƴŘ ŀǾƛŀǘƛƻƴ ƛƴŘǳǎǘǊȅΣ ōƻǘƘ ƛƴ ǘŜǊƳǎ ƻŦ ǇŀǎǎŜƴƎŜǊ ǎŀŦŜǘȅ ŀƴŘ ǘƘŜ ŜŎƻƴƻƳƛŎ ōŜƴŜŦƛǘǎ ƻŦ ƘŀǾƛƴƎ ŀƴ 

ŜŦŦƛŎƛŜƴǘ ǎŜǊǾƛŎŜΦ ²Ŝ ŜȄǇŜŎǘ ǘƘŜ /Ǌƻǿƴ ǘƻ ŎƻƴǘƛƴǳŜ ǘƻ ǊŜŎŜƛǾŜ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǘǳǊƴ ƻƴ ǘƘŜ ǾŀƭǳŜ ƻŦ ƛǘǎ 

ŎƻƳƳŜǊŎƛŀƭ ƛƴǾŜǎǘƳŜƴǘ ŀƴŘΣ ǘƻ ǘƘŀǘ ŜƴŘΣ ǘƘŜ ǇǊƛŎŜ ƻŦ ǎŜǊǾƛŎŜǎ ǎƘƻǳƭŘ ǊŜŦƭŜŎǘ ǘƘŜƛǊ ŘŜƭƛǾŜǊȅ ŎƻǎǘǎΣ 

ƛƴŎƭǳŘƛƴƎ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭΦ ²Ŝ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ǘƘŜǎŜ ŎƻƴǎƛŘŜǊŀǘƛƻƴǎ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ōŜƛƴƎ ǿƻǊƪŜŘ 

ǘƘǊƻǳƎƘ ŘǳǊƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ !ƛǊǿŀȅǎΩ ƴŜǿ ǇǊƛŎƛƴƎ ŦǊŀƳŜǿƻǊƪΦέ ¢ƘŜ ǎƘŀǊŜƘƻƭŘŜǊ ŜȄǇŜŎǘǎ ǇǊƛŎŜǎ ǘƻ 

ƛƴŎƭǳŘŜ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǘǳǊƴ ŀƴŘ ǇǊƛŎŜǎ ǎƘƻǳƭŘ ƛƴŎƭǳŘŜ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭΦ 

CƛƎǳǊŜ мфΥ LƳǇŀŎǘ ƻŦ ǊŜǾƛǎŜŘ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ƻƴ ǊŜǾŜƴǳŜ ŀƴŘ ǇǊƛŎŜǎ 

 нлмп нлмр нлмс нлмп нлмр нлмс о ¸ŜŀǊǎ 

 Revenue ($m) Price Change (%) 

Consultation Document 
proposal 157.4 165.2 170.7 13.4% 4.9% 3.4% 23.0% 

Changes relative to proposal: 
Revenue Change Price change 

wŜǾƛǎŜŘ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ -мΦт -мΦт -мΦф -мΦн҈ лΦл҈ -лΦм҈ -мΦо҈ 

 

                                                           

 

11
 The 2011 financial year also shows positive economic profit. However, the majority of this was generated by Airways 

non-statutory business. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ом ƻŦ млу 

 

Volume growth 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎ ǇǊƻǇƻǎŜŘ ȊŜǊƻ ǾƻƭǳƳŜ ƎǊƻǿǘƘΣ ōŀǎŜŘ ƻƴ ǊŜŎŜƴǘ ƘƛǎǘƻǊƛŎŀƭ 

ŀǾŜǊŀƎŜǎΦ ¢Ƙƛǎ ŎƻƴǎŜǊǾŀǘƛǾŜ Ǉƻǎƛǘƛƻƴ ǿŀǎ ǎǳǇǇƻǊǘŜŘ ōȅ ŜȄǇŜŎǘŀǘƛƻƴǎ 

ƻŦ ǎƭƻǿ Ǝƭƻōŀƭ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘ ǿƛǘƘ ǎƛƎƴƛŦƛŎŀƴǘ ŘƻǿƴǎƛŘŜ Ǌƛǎƪ ŘǳŜ 

ǘƻ 9ǳǊƻǇŜΩǎ ǎƻǾŜǊŜƛƎƴ ŘŜōǘ ƛǎǎǳŜǎΣ /ƘƛƴŀΩǎ ǎƭƻǿƛƴƎ ƎǊƻǿǘƘ ŀƴŘ 

ǇƻƭƛǘƛŎŀƭ ǳƴŎŜǊǘŀƛƴǘȅ ƛƴ ǘƘŜ aƛŘŘƭŜ 9ŀǎǘΦ !ƛǊǿŀȅǎ ŘƛŘ ƴƻǘ ƘŀǾŜ ŀƴȅ 

ŦƛǊƳ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ŀƛǊƭƛƴŜǎ ǘƘŀǘ ŀƛǊŎǊŀŦǘ ŎŀǇŀŎƛǘȅ όƴǳƳōŜǊ ŀƴŘ 

ǿŜƛƎƘǘ ƻŦ ŀƛǊŎǊŀŦǘύ ǿŀǎ ŜȄǇŜŎǘŜŘ ǘƻ ƎǊƻǿ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎΦ 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

¢ƘŜ ŎƻƴǎƛǎǘŜƴǘ ƳŜǎǎŀƎŜ ŦǊƻƳ ǎǳōƳƛǘǘŜǊǎΣ ǿƘƻ ŎƻƳƳŜƴǘŜŘ ƻƴ ǘƘƛǎ ƛǎǎǳŜΣ ƛƴŎƭǳŘƛƴƎ .!wb½ ŀƴŘ ŀƭƭ ǘƘŜ 

ŀƛǊƭƛƴŜǎΣ ǿŀǎ ǘƘŀǘ ȊŜǊƻ ƎǊƻǿǘƘ ǿŀǎ ƛƴŀǇǇǊƻǇǊƛŀǘŜΦ  

.!wb½ ŀƴŘ !ƛǊ bŜǿ ½ŜŀƭŀƴŘ ǎǳƎƎŜǎǘŜŘ ŀƴƴǳŀƭ ƎǊƻǿǘƘ ǊŀǘŜǎ ƻŦ о҈Σ нΦр҈ ŀƴŘ н҈ ŦƻǊ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ 

.!wb½ ǇǊƻǇƻǎŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ǎƘƻǳƭŘ ŀǇǇƭȅ ŘƛŦŦŜǊŜƴǘ ƎǊƻǿǘƘ ǊŀǘŜǎ ŦƻǊ ŜŀŎƘ ǎŜǊǾƛŎŜ όŜΦƎΦ !ŜǊƻŘǊƻƳŜΣ 9ƴ-

ǊƻǳǘŜ ŀƴŘ !ǇǇǊƻŀŎƘύ ǊŀǘƘŜǊ ǘƘŀƴ ŀ Ǝƭƻōŀƭ ƎǊƻǿǘƘ ŀǎǎǳƳǇǘƛƻƴΦ  

.!wb½ ŀƴŘ !ƛǊ bŜǿ ½ŜŀƭŀƴŘ ǇǊƻǾƛŘŜŘ ŦƭŜŜǘ ŎƘŀƴƎŜ ƛƴŦƻǊƳŀǘƛƻƴ ς ŎƘŀƴƎŜǎ ƛƴ ōƻǘƘ ǾƻƭǳƳŜ ŀƴŘ ǿŜƛƎƘǘΣ 

ŀƴŘ ǎǳǇǇƻǊǘŜŘ ǘƘƛǎ ǿƛǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǿŜƛƎƘǘ ŀƴŘ ƳƻǾŜƳŜƴǘ ƎǊƻǿǘƘ ŦƻǊŜŎŀǎǘǎ ǇǊŜǇŀǊŜŘ ōȅ !ǳŎƪƭŀƴŘΣ 

²ŜƭƭƛƴƎǘƻƴ ŀƴŘ /ƘǊƛǎǘŎƘǳǊŎƘ !ƛǊǇƻǊǘǎΦ  

¶ !ƛǊ bŜǿ ½ŜŀƭŀƴŘ ŦƭŜŜǘ ŎƘŀƴƎŜ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊƻǾƛŘŜǎ ŜǎǘƛƳŀǘŜŘ ǊŜǾŜƴǳŜ ƎǊƻǿǘƘ ƻŦ лΦр҈Σ мΦф҈ 

ŀƴŘ о҈Σ ŀǎǎǳƳƛƴƎ ŀƭƭ ŎŀǇŀŎƛǘȅ ƛǎ ŘŜǇƭƻȅŜŘΦ 

¶ !ǳŎƪƭŀƴŘΣ ²ŜƭƭƛƴƎǘƻƴ ŀƴŘ /ƘǊƛǎǘŎƘǳǊŎƘ !ƛǊǇƻǊǘǎ ǇǊƻǾƛŘŜŘ !ƛǊǿŀȅǎ ǿƛǘƘ ǳǇŘŀǘŜŘ ǾƻƭǳƳŜ 

ŦƻǊŜŎŀǎǘǎΦ ! ǿŜƛƎƘǘ ŀǾŜǊŀƎŜ ƻŦ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ƭŀƴŘƛƴƎ ǾƻƭǳƳŜ ŦƻǊŜŎŀǎǘǎΣ ŜǎǘƛƳŀǘŜǎ ƻǾŜǊŀƭƭ 

ƎǊƻǿǘƘ ǘƻ ōŜ мΦм҈ ǘƻ мΦн҈Φ ¢ƘŜ !ƛǊǇƻǊǘǎ ŀƭǎƻ ǇǊƻǾƛŘŜŘ ǳǇŘŀǘŜŘ ǘƻƴƴŜǎ ƭŀƴŘŜŘ ŦƻǊŜŎŀǎǘǎ 

ŜǎǘƛƳŀǘƛƴƎ нΦр҈ ǘƻ оΦн҈ ƎǊƻǿǘƘΦ IƻǿŜǾŜǊΣ !ƛǊǿŀȅǎ ǿŀǎ ƴƻǘ ŀōƭŜ ǘƻ ǎŜƴǎƛōƭȅ ǳǎŜ ǘƘŜǎŜ ŦƻǊŜŎŀǎǘǎ 

ŘǳŜ ǘƻ ǘƘŜ ǎǉǳŀǊŜ Ǌƻƻǘ ŜŦŦŜŎǘ ƻŦ ƛǘǎ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀΦ  

L!¢! ǇǊƻǾƛŘŜŘ ǘƘŜƛǊ ǇŀǎǎŜƴƎŜǊ ƎǊƻǿǘƘ ŦƻǊŜŎŀǎǘǎ ŦƻǊ bŜǿ ½ŜŀƭŀƴŘ ŦƻǊ нлмо-нлмрΦ ¢ƘŜǎŜ ǿŜǊŜ ŦƻǊ ŀƴƴǳŀƭ 

ƎǊƻǿǘƘ ŦƛƎǳǊŜǎ ƻŦ пΦу҈ ǘƻ рΦп҈ ŦƻǊ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǇŀǎǎŜƴƎŜǊǎ ŀƴŘ рΦн҈ ǘƻ сΦр҈ ŦƻǊ ŘƻƳŜǎǘƛŎ ǇŀǎǎŜƴƎŜǊǎΦ  

v!b¢!{ ǎǳƎƎŜǎǘŜŘ ǎƻƳŜ ƎǊƻǿǘƘ ǎƘƻǳƭŘ ōŜ ƛƴŎƭǳŘŜŘ ǘƻ ǊŜŦƭŜŎǘ ƛƴŎǊŜŀǎƛƴƎ ŀƛǊŎǊŀŦǘ ŘŜƭƛǾŜǊȅ ŦƛƎǳǊŜǎΣ L!¢!Ωǎ 

ƎǊƻǿǘƘ ǇǊƻƧŜŎǘƛƻƴǎ ŀƴŘ bŜǿ ½ŜŀƭŀƴŘ ¢ƻǳǊƛǎƳ ŀƴŘ bŜǿ ½ŜŀƭŀƴŘ DƻǾŜǊƴƳŜƴǘ ŦƻǊŜŎŀǎǘǎΦ  

hǘƘŜǊ ŎǳǎǘƻƳŜǊǎ ǎǳƎƎŜǎǘŜŘ ŀ ƳƻŘŜǎǘ ƛƴŎǊŜŀǎŜ ǎƘƻǳƭŘ ōŜ ƛƴŎƭǳŘŜŘΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ  

±ƻƭǳƳŜ ƎǊƻǿǘƘ Ŏŀƴ ōŜ ŀŎƘƛŜǾŜŘ ǘƘǊƻǳƎƘ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ŀƛǊŎǊŀŦǘ ƭŀƴŘƛƴƎǎ ƻǊ ōȅ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ŀƛǊŎǊŀŦǘ 

ǿŜƛƎƘǘ ƻǊ ǎƻƳŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ǘƘŜǎŜ ǘǿƻ ŦŀŎǘƻǊǎΦ Iƻǿ ǾƻƭǳƳŜ ŦƻǊŜŎŀǎǘ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŀǇǇƭƛŜŘ ƛǎ 

ŘŜǘŜǊƳƛƴŜŘ ōȅ !ƛǊǿŀȅǎΩ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀ ŀƴŘ ŀ ƴǳƳōŜǊ ƻŦ ƻǘƘŜǊ ŦŀŎǘƻǊǎΦ  

  

We expect volume 
growth to return to 

the long term 
average of 1.7% p.a. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ он ƻŦ млу 

 

Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƴƻǘŜΥ 

¶ .ŜŎŀǳǎŜ ƻŦ ǘƘŜ ƴƻƴ-ƭƛƴŜŀǊ ǎǘǊǳŎǘǳǊŜ ƻŦ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎΣ ǿƛǘƘ ŀ ǎǉǳŀǊŜ Ǌƻƻǘ ŀǇǇƭƛŜŘ ǘƻ ǘƘŜ ǿŜƛƎƘǘ 

ƻŦ ŀƛǊŎǊŀŦǘ ƻǾŜǊ ол ǘƻƴƴŜǎΣ ƎǊƻǿǘƘ ƛƴ ŀƛǊŎǊŀŦǘ ƳƻǾŜƳŜƴǘǎ ƻǊ ǘƘŜ ǿŜƛƎƘǘ ƻŦ ŀƛǊŎǊŀŦǘ ǳǎŜŘ ƻƴ ŀ 

ǇŀǊǘƛŎǳƭŀǊ ǊƻǳǘŜΣ Řƻ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ƭŜŀŘ ǘƻ ŀ ǇǊƻǇƻǊǘƛƻƴŀǘŜ ƎǊƻǿǘƘ ƛƴ ǊŜǾŜƴǳŜΦ ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŀǘ 

ŀ ƎƛǾŜƴ ƛƴŎǊŜŀǎŜ ƛƴ ƭŀƴŘŜŘ ǿŜƛƎƘǘǎ ǿƛƭƭ ǘȅǇƛŎŀƭƭȅ ǊŜǎǳƭǘ ƛƴ ŀ ƭŜǎǎ ǘƘŀƴ ǇǊƻǇƻǊǘƛƻƴŀǘŜ ƛƴŎǊŜŀǎŜ ƛƴ 

ǊŜǾŜƴǳŜ ǘƘŀǘ Ŏŀƴ ōŜ ŀǘǘǊƛōǳǘŜŘ ǘƻ ǘƘŀǘ ǾƻƭǳƳŜ ƎǊƻǿǘƘΦ CƻǊ ŜȄŀƳǇƭŜΣ ǊŜǇƭŀŎƛƴƎ ǘƘŜ .тот ŦƭŜŜǘ 

ǿƛǘƘ нт҈ ƘŜŀǾƛŜǊ !онл ŀƛǊŎǊŀŦǘ ƻƴƭȅ ǊŜǎǳƭǘǎ ƛƴ ŀ мо҈ ƛƴŎǊŜŀǎŜ ƛƴ ǊŜǾŜƴǳŜΦ 

¶ DǊƻǿǘƘ ƛƴ ǇŀǎǎŜƴƎŜǊ ƴǳƳōŜǊǎ Ƴŀȅ ƴƻǘ ǘǊŀƴǎƭŀǘŜ ǘƻ ŀ ǇǊƻǇƻǊǘƛƻƴŀǘŜ ƎǊƻǿǘƘ ƛƴ ƭŀƴŘŜŘ ŀƛǊŎǊŀŦǘΦ 

tŀǎǎŜƴƎŜǊ ƎǊƻǿǘƘ Ŏŀƴ ƛƴŎǊŜŀǎŜ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǿƛǘƘƻǳǘ ŀƴȅ ŀŘŘƛǘƛƻƴŀƭ ŦƭƛƎƘǘǎ ōȅ ŀŘŘƛƴƎ ŀŘŘƛǘƛƻƴŀƭ 

ǎŜŀǘǎ ƻǊ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ ǇŀǎǎŜƴƎŜǊ ƭƻŀŘƛƴƎǎΦ Lƴ ǘƘŜ ƭŀǎǘ ǇǊƛŎƛƴƎ ǊƻǳƴŘΣ L!¢! ǇǊƻǾƛŘŜŘ 

ǇŀǎǎŜƴƎŜǊ ǾƻƭǳƳŜ ŦƻǊŜŎŀǎǘǎ ƻŦ н҈Σ с҈ ŀƴŘ с҈Φ !ƛǊǿŀȅǎΩ ǊŜǾŜƴǳŜ ƎǊƻǿǘƘ ǿŀǎ м҈Σ н҈Σ л҈Φ Lǘ 

ǿƻǳƭŘ ōŜ ŘƛŦŦƛŎǳƭǘ ŀƴŘ ƛƳǇǊǳŘŜƴǘ ŦƻǊ !ƛǊǿŀȅǎ ǘƻ ōŀǎŜ ŦƻǊŜŎŀǎǘ ƎǊƻǿǘƘ ƻƴ ǇŀǎǎŜƴƎŜǊ ƴǳƳōŜǊǎΦ  

¶ !ƴ ƛƴŎǊŜŀǎŜ ƛƴ ŀƛǊŎǊŀŦǘ ƴǳƳōŜǊǎ ƛǎ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ŎƻǊǊŜƭŀǘŜŘ ǿƛǘƘ ƎǊƻǿǘƘ ƛƴ ǊŜǾŜƴǳŜΣ ŀǎ ƭƛƎƘǘŜǊ 

ǇƭŀƴŜǎ Ƴŀȅ ōŜ ǳǎŜŘ ƛƴ ǇƭŀŎŜ ƻŦ ƘŜŀǾƛŜǊ ƻƴŜǎΦ CƻǊ ŜȄŀƳǇƭŜΣ !ƛǊ bŜǿ ½ŜŀƭŀƴŘ Ƙŀǎ ǊŜǇƭŀŎŜŘ ǎƻƳŜ 

ƧŜǘ ǎŜǊǾƛŎŜǎ ƻƴ Ƴŀƛƴ ǘǊǳƴƪ ǊƻǳǘŜǎ ǿƛǘƘ ǘƘŜ ƭƛƎƘǘŜǊ !¢w ŀƛǊŎǊŀŦǘ ƛƴ ƛǘǎ ƭŀǘŜǎǘ ǎŎƘŜŘǳƭŜΦ 

¶ ²ƘƛƭŜ !ƛǊǿŀȅǎ Ƙŀǎ ǊŜŎŜƛǾŜŘ ŘŜǘŀƛƭŜŘ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ƛƴōƻǳƴŘ ŀƴŘ Ƴŀƛƴ ǘǊǳƴƪ 

ǘǊŀŦŦƛŎ ƭŜǾŜƭǎΣ !ƛǊǿŀȅǎ ŀƭǎƻ Ƙŀǎ ŀ ƘƛƎƘ ŘŜǇŜƴŘŜƴŎȅ ƻƴ ǊŜƎƛƻƴŀƭ ǾƻƭǳƳŜǎΦ ¢ƘŜǊŜ Ƙŀǎ ōŜŜƴ ǳǎŜŦǳƭ 

Řŀǘŀ ǘƻ ǎǳƎƎŜǎǘ ƴŜǿ ŎŀǇŀŎƛǘȅ ƻƴ Ƴŀƛƴ ǘǊǳƴƪ ŀƴŘ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǊƻǳǘŜǎ ǿƛƭƭ ƛƴŘŜŜŘ ōŜ 

ƛƴŎǊŜƳŜƴǘŀƭΣ ōǳǘ ǿƛǘƘ ŀ ƘƛƎƘŜǊ ƭƛƪŜƭƛƘƻƻŘ ƻŦ ǊŜǇƭŀŎŜƳŜƴǘ ƻǊ ǊŜŘǳŎŜŘ ŎŀǇŀŎƛǘȅ ŜƭǎŜǿƘŜǊŜ ƛƴ ǘƘŜ 

ƴŜǘǿƻǊƪΦ 

CƻǊ нлмо-мпΣ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ǘƘŀǘ ǘƘŜ ŜŦŦŜŎǘǎ ƻŦ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ƻƴ !ƛǊǿŀȅǎΩ ǊŜǾŜƴǳŜ ǿƛƭƭ ōŜ ǘƻ 

ƛƴŎǊŜŀǎŜ ƛǘ ōȅ мΦл҈Φ ¢Ƙƛǎ ŜȄǇŜŎǘŀǘƛƻƴ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ ƭŀǘŜǎǘ ǎŎƘŜŘǳƭŜǎ ǇǊƻǾƛŘŜŘ ōȅ ŀƛǊƭƛƴŜǎ ƛƴ aŀǊŎƘ ǘƘƛǎ 

ȅŜŀǊΦ !ƛǊǿŀȅǎ Ƙŀǎ ǘǊŀŘƛǘƛƻƴŀƭƭȅ ǳǎŜŘ ǘƘŜǎŜ ǎŎƘŜŘǳƭŜǎ ŦƻǊ ōǳŘƎŜǘƛƴƎ ǇǳǊǇƻǎŜǎ ŀƴŘ ǘȅǇƛŎŀƭƭȅ ŀŎƘƛŜǾŜǎ ŀƴ 

ƻǳǘŎƻƳŜ ǿƛǘƘƛƴ лΦр҈ ƻŦ ǿƘŀǘ ƛǎ ŦƻǊŜŎŀǎǘΦ !ƛǊǿŀȅǎ Ƙŀǎ ŦƻǳƴŘ ǘƘŀǘ ǎŎƘŜŘǳƭŜǎ ŀǊŜ ƻƴƭȅ ŀŎŎǳǊŀǘŜ ŦƻǊ ƻƴŜ 

ȅŜŀǊ ƻǳǘΦ 

CƻǊ нлмп-мр ŀƴŘ нлмр-мсΣ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊŜŘ ŀƭƭ ǘƘŜ ŦƻǊŜŎŀǎǘǎ ǇǊƻǾƛŘŜŘ ōȅ ǎǳōƳƛǘǘŜǊǎΦ !ƛǊǿŀȅǎ 

ŎƻƴǎƛŘŜǊŜŘ ǘƘŀǘ ŀ ǊŜŀǎƻƴŀōƭŜ ǇǊƻƧŜŎǘƛƻƴ ƛǎ ŦƻǊ ǘƘŜ ŜŦŦŜŎǘ ƻŦ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ƻƴ ǊŜǾŜƴǳŜ ǘƻ ǊŜǘǳǊƴ ǘƻ ƛǘǎ 

мл-ȅŜŀǊ ŀǾŜǊŀƎŜ ƻŦ мΦт҈ ŦƻǊ нлмр-мсΦ CƻǊ нлмп-мрΣ !ƛǊǿŀȅǎ Ƙŀǎ ŀŘƻǇǘŜŘ ǘƘŜ ƘŀƭŦ-ǿŀȅ Ǉƻƛƴǘ ōŜǘǿŜŜƴ ǘƘŜ 

ǎŎƘŜŘǳƭŜ ŦƻǊŜŎŀǎǘ ŀƴŘ ǘƘŜ ŀǾŜǊŀƎŜ ǇǊƻƧŜŎǘŜŘ ƎǊƻǿǘƘΦ ¢ƘŜ Ŧƛƴŀƭ ǾƻƭǳƳŜ Ǉƻǎƛǘƛƻƴ ƛǎ ōƻǘƘ ǇǊŀƎƳŀǘƛŎ ŀƴŘ 

ǊŜŀƭƛǎǘƛŎ ŀƴŘ ǿƛƭƭ ŀǾƻƛŘ ŀƴȅ ŀŘŘƛǘƛƻƴŀƭ ŎƻƳǇƭŜȄƛǘȅ ƻŦ ǾƻƭǳƳŜ-ǊŜƭŀǘŜŘ ŘƛǎŎƻǳƴǘǎ ƻǊ ǊŀǘŎƘŜǘ ŎƭŀǳǎŜǎΦ ¢ƘŜ 

ǾƻƭǳƳŜ ƎǊƻǿǘƘ ŀƭǎƻ ŀǎǎǳƳŜǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇƻƛƴǘǎΥ 

¶ ¢ƘŜ ƎǊƻǿǘƘ ǿƛƭƭ ōŜ ŘǊƛǾŜƴ ōȅ !ƛǊ bŜǿ ½ŜŀƭŀƴŘΩǎ ŦƭŜŜǘ ŎƘŀƴƎŜǎΦ ¢ƘŜ ƛƴŎǊŜŀǎŜ ŘƻŜǎ ƴƻǘ ǊŜŦƭŜŎǘ ǘƘŜ 

Ŧǳƭƭ ƛƴŎǊŜŀǎŜ ƛƴ ŜǎǘƛƳŀǘŜŘ ǊŜǾŜƴǳŜ ƎǊƻǿǘƘ ƻŦ лΦр҈Σ мΦф҈ ŀƴŘ о҈ ŎŀƭŎǳƭŀǘŜŘ ŦǊƻƳ ǘƘŜ ŦƭŜŜǘ 

ŎƘŀƴƎŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǿƘƛŎƘ ŀǎǎǳƳŜǎ ŀƭƭ ŎŀǇŀŎƛǘȅ ƛǎ ŘŜǇƭƻȅŜŘΦ !ƛǊǿŀȅǎ Ƙŀǎ ŜǎǘƛƳŀǘŜŘ ǾƻƭǳƳŜǎ 

ǿƛƭƭ ōŜ ƭŜǎǎ ŘǳŜ ǘƻ ŎƘŀƴƎŜǎ ƛƴ ǊƻǳǘŜ ŀƴŘ ŀƛǊŎǊŀŦǘ ƳƛȄΦ wŜŎŜƴǘ ŜȄŀƳǇƭŜǎ ƻŦ ǘƘƛǎ ƛƴŎƭǳŘŜ ƭƛƎƘǘŜǊ 

!¢wǎ ǊŜǇƭŀŎƛƴƎ ƧŜǘǎ ƻƴ Ƴŀƛƴ ǘǊǳƴƪ ǊƻǳǘŜǎ ŀƴŘ WŜǘǎǘŀǊΩǎ ǊŜŎŜƴǘ ŀƴƴƻǳƴŎŜƳŜƴǘ ƻŦ ǎƛƎƴƛŦƛŎŀƴǘ 

ǊŜŘǳŎǘƛƻƴǎ ƛƴ ǎŎƘŜŘǳƭŜǎ ƻǾŜǊ ǘƘŜ ǿƛƴǘŜǊΦ 

¶ ¢ƘŜ ƎǊƻǿǘƘ ƛǎ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŜ ƭŀǘŜǎǘ ŀƛǊǇƻǊǘ ƭŀƴŘƛƴƎǎ ŦƻǊŜŎŀǎǘ όмΦм҈ ǘƻ мΦн҈ύΦ ¢Ƙƛǎ ǊŜŦƭŜŎǘǎ ǘƘŀǘ 

ǘƘŜǊŜ ǿƛƭƭ ŀƭǎƻ ōŜ ǎƻƳŜ ǿŜƛƎƘǘ ƎǊƻǿǘƘΦ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ оо ƻŦ млу 

 

¶ ¢ƘŜǊŜ ƛǎ ǎǘƛƭƭ ŘƻǿƴǎƛŘŜ Ǌƛǎƪ ƛƴ ǘƘƛǎ ŦƻǊŜŎŀǎǘ ƎƛǾŜƴ ǘƘŜ ŎƻƴǘƛƴǳŜŘ ŜŎƻƴƻƳƛŎ ǳƴŎŜǊǘŀƛƴǘȅ ƛƴ 9ǳǊƻǇŜΦ 

¢Ƙƛǎ ƛǎ ƘƛƎƘƭƛƎƘǘŜŘ ōȅ ŘǊŀǎǘƛŎ ƳŜŀǎǳǊŜǎ ōŜƛƴƎ ǘŀƪŜƴ ǊŜŎŜƴǘƭȅ ƛƴ /ȅǇǊǳǎΦ 

!ƛǊǿŀȅǎ ŀƭǎƻ ŎƻƴǎƛŘŜǊŜŘ ŦƻǊŜŎŀǎǘƛƴƎ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ōȅ ǎŜǊǾƛŎŜΦ IƻǿŜǾŜǊΣ ǘƘŜ ŦƻǊŜŎŀǎǘ ƛƴŦƻǊƳŀǘƛƻƴ ŘƻŜǎ 

ƴƻǘ ǇǊƻǾƛŘŜ ǘƘŜ ƭŜǾŜƭ ƻŦ ŘŜǘŀƛƭ ǘƻ ŦƻǊŜŎŀǎǘ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ŀǘ ŀ ǎŜǊǾƛŎŜ ƭŜǾŜƭΦ LƴŎƻƴǎƛǎǘŜƴŎƛŜǎ ōŜǘǿŜŜƴ ǘƘŜ 

ŘƻƳŜǎǘƛŎ ŀƴŘ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŦƻǊŜŎŀǎǘ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊƻǾƛŘŜŘ ƛƴ ǎǳōƳƛǎǎƛƻƴǎ ŀƭǎƻ ƳŜŀƴǎ !ƛǊǿŀȅǎ Ŏŀƴƴƻǘ 

ǎŜƴǎƛōƭȅ ǎŜǇŀǊŀǘŜ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ŦƻǊŜŎŀǎǘǎ ƛƴǘƻ ŘƻƳŜǎǘƛŎ ŀƴŘ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǎŜǊǾƛŎŜǎΦ ¢ƘŜǊŜŦƻǊŜΣ ƛǘ Ƙŀǎ 

ŎƻƴǘƛƴǳŜŘ ǘƻ ŀǇǇƭȅ ǘƘŜ ǎŀƳŜ ƎǊƻǿǘƘ ŦŀŎǘƻǊ ǘƻ ŀƭƭ ǎŜǊǾƛŎŜǎΦ 

CƛƎǳǊŜ нлΥ LƳǇŀŎǘ ƻŦ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ƻƴ ǊŜǾŜƴǳŜ ŀƴŘ ǇǊƛŎŜǎ 

 нлмп нлмр нлмс нлмп нлмр нлмс о ¸ŜŀǊǎ 

 wŜǾŜƴǳŜ όϷƳύ tǊƛŎŜ /ƘŀƴƎŜ ό҈ύ 

/ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ 

ǇǊƻǇƻǎŀƭ 
мртΦп мсрΦн мтлΦт моΦп҈ пΦф҈ оΦп҈ ноΦл҈ 

/ƘŀƴƎŜǎ ǊŜƭŀǘƛǾŜ ǘƻ 

ǇǊƻǇƻǎŀƭΥ 

wŜǾŜƴǳŜ /ƘŀƴƎŜ tǊƛŎŜ ŎƘŀƴƎŜ 

±ƻƭǳƳŜ ƎǊƻǿǘƘ лΦл лΦл лΦл -мΦл҈ -мΦп҈ -мΦт҈ -пΦл҈ 

Revised capital programme 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŜŘ ǘƻǘŀƭ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ƛǎ ƻǳǘƭƛƴŜŘ ƛƴ ǘƘŜ ŦƛƎǳǊŜ ōŜƭƻǿΦ 

CƛƎǳǊŜ нмΥ tǊƻǇƻǎŜŘ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ 

NOPAT 2014 2015 2016 

Lifecycle replacements $33m $24m $19m 

Value-adding assets $10m $8m $4m 

Total capital expenditure $43m $32m $23m 

¢ƘŜ ǇǊƻǇƻǎŀƭ ƛƴŎƭǳŘŜŘ ŀ ǎǳƳƳŀǊȅ ƻŦ !ƛǊǿŀȅǎΩ мл-ȅŜŀǊ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ǇƭŀƴΦ ¢Ƙƛǎ ƛƴŘƛŎŀǘŜŘ ŦǳǘǳǊŜ 

ƛƴǾŜǎǘƳŜƴǘǎ ƛƴ ǾŀƭǳŜ ǇǊƻǘŜŎǘƛƴƎ ƭƛŦŜŎȅŎƭŜ ǊŜǇƭŀŎŜƳŜƴǘǎ ƻŦ ŎƻǊŜ ŀǎǎŜǘǎ ŀƴŘ ƴŜǿ ǾŀƭǳŜ-ŀŘŘƛƴƎ ŜƴƘŀƴŎŜŘ 

ǎŜǊǾƛŎŜǎΦ 

aŀƴȅ ƻŦ !ƛǊǿŀȅǎΩ ŀǎǎŜǘǎ ŀǊŜ ŀƎŜƛƴƎ ŀƴŘ ƴŜŜŘ ǘƻ ōŜ ǊŜǇƭŀŎŜŘ ǿƛǘƘƛƴ ǘƘŜ ƴŜȄǘ мл ȅŜŀǊǎΦ ¢ƘŜƛǊ ǊŜǇƭŀŎŜƳŜƴǘ 

ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ Ƴŀƛƴǘŀƛƴ ǎŀŦŜ ŀƴŘ ǊŜƭƛŀōƭŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƻ ƳŜŜǘ !ƛǊǿŀȅǎΩ ǊŜƎǳƭŀǘƻǊȅ ƳŀƛƴǘŜƴŀƴŎŜ 

ƻōƭƛƎŀǘƛƻƴǎ ǳƴŘŜǊ wǳƭŜ tŀǊǘǎ мтн ŀƴŘ мтрΦ {ƻƳŜ ǎƛƎƴƛŦƛŎŀƴǘ ŎŀǇƛǘŀƭ ǇǊƻƧŜŎǘǎ ƘŀǾŜ ŀƭǊŜŀŘȅ ōŜŜƴ ŘŜƭŀȅŜŘ ƛƴ 

ǊŜǎǇƻƴǎŜ ǘƻ ŎǳǎǘƻƳŜǊ ǊŜǉǳŜǎǘǎ ǘƻ ƪŜŜǇ ǇǊƛŎŜǎ Řƻǿƴ ŘǳǊƛƴƎ ŘƛŦŦƛŎǳƭǘ ŜŎƻƴƻƳƛŎ ŎƻƴŘƛǘƛƻƴǎΦ tŀǊǘ ƻŦ ǘƘŜ 

ǇǊƻǇƻǎŜŘ ŎŀǇƛǘŀƭ Ǉƭŀƴ ƛƴŎƭǳŘŜŘ ŀ ŎŀǘŎƘ-ǳǇ ƻƴ ǘƘŜǎŜ ŘŜƭŀȅŜŘ ǇǊƻƧŜŎǘǎΦ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ оп ƻŦ млу 

 

¢ƘŜ ƛƴǾŜǎǘƳŜƴǘ ǿƛƭƭ ŜƴŀōƭŜ ŀ ǇǊƻƎǊŀƳƳŜ ƻŦ ŜǎǎŜƴǘƛŀƭ ǎŜƛǎƳƛŎ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ƻŦ ƻǇŜǊŀǘƛƻƴŀƭ ŀƴŘ 

ŎƻƴǘƛƴƎŜƴŎȅ ŦŀŎƛƭƛǘƛŜǎΣ ŀ ƴŜǿ ²ŜƭƭƛƴƎǘƻƴ ŎƻƴǘǊƻƭ ǘƻǿŜǊ ŀƴŘ ƴŀǾƛƎŀǘƛƻƴŀƭ ŀƛŘ ǊŜǇƭŀŎŜƳŜƴǘǎ ŘǳǊƛƴƎ ǘƘŜ 

ǳǇŎƻƳƛƴƎ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ  

¢ƻ ŜƴǎǳǊŜ ǘƘŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ ƛǎ ŘŜƭƛǾŜǊŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅ ŀƴŘ ŜŦŦƛŎƛŜƴǘƭȅΣ !ƛǊǿŀȅǎ Ƙŀǎ ŀƭǎƻ ƛƴǾŜǎǘŜŘ ƛƴ 

ŘŜƭƛǾŜǊȅ ŀƴŘ ǎǳǇǇƻǊǘ ŎŀǇŀōƛƭƛǘȅΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ŜƳǇƭƻȅƛƴƎ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ƴƛƴŜ Ŧǳƭƭ-ǘƛƳŜ ŜǉǳƛǾŀƭŜƴǘǎ ƛƴ ǘƘŜ 

ŘƛǎŎƛǇƭƛƴŜǎ ƻŦ ǇǊƻƧŜŎǘ ƳŀƴŀƎŜƳŜƴǘΣ ǇǊƻŎǳǊŜƳŜƴǘ ŀƴŘ ǇƭŀƴƴƛƴƎ ŀƴŘ ƭƻƎƛǎǘƛŎǎΦ 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

!ƛǊ bŜǿ ½ŜŀƭŀƴŘ ŀŎƪƴƻǿƭŜŘƎŜŘ ǘƘŜ ƴŜŜŘ ŦƻǊ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ŎŀǇƛǘŀƭ 

ŜȄǇŜƴŘƛǘǳǊŜ ŀƴŘ ǘƘŜ ƴŜŜŘ ǘƻ ŎŀǘŎƘ-ǳǇ ƻƴ ǇǊƻƧŜŎǘǎ ŘŜŦŜǊǊŜŘ ƛƴ 

ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ Ǝƭƻōŀƭ ŦƛƴŀƴŎƛŀƭ ŎǊƛǎƛǎΦ IƻǿŜǾŜǊΣ ǘƘŜ ǇǊƻǇƻǎŜŘ 

ǇǊƻƎǊŀƳƳŜ ǿŀǎ ŎƻƴǎƛŘŜǊŜŘ ǘƻƻ ŀƎƎǊŜǎǎƛǾŜ ŀƴŘ ƴŜŜŘŜŘ ǘƻ ōŜ 

ƳƻŘƛŦƛŜŘ ǘƻ ōŜ ŀŦŦƻǊŘŀōƭŜΦ 

5ǳǊƛƴƎ ǘƘŜ ǊŜǉǳŜǎǘ ŦƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ǇŜǊƛƻŘΣ .!wb½Σ ŀƭƻƴƎǎƛŘŜ !ƛǊ 

bŜǿ ½ŜŀƭŀƴŘΣ ǊŜǉǳŜǎǘŜŘ ŀ ƳŜŜǘƛƴƎ ǿƛǘƘ !ƛǊǿŀȅǎ ǘƻ ǊŜǾƛŜǿ ǘƘŜ 

ǇǊƻǇƻǎŜŘ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ǇǊƻƎǊŀƳƳŜΦ ¢ƘŜ ŘƛǎŎǳǎǎƛƻƴ ŀǘ ǘƘƛǎ 

ƳŜŜǘƛƴƎ ǿŀǎ ǊŜŦƭŜŎǘŜŘ ƛƴ ǘƘŜƛǊ ǎǳōƳƛǎǎƛƻƴǎΦ  

¢ƘŜ ƪŜȅ Ǉƻƛƴǘǎ ǊŀƛǎŜŘ ŀǊŜ ǎǳƳƳŀǊƛǎŜŘ ƘŜǊŜΦ 

¶ tǊƻƧŜŎǘǎ ǊŜƭŀǘŜŘ ǘƻ ƴƛƎƘǘ ƻǇŜǊŀǘƛƻƴǎ ŀǘ vǳŜŜƴǎǘƻǿƴ ǎƘƻǳƭŘ ōŜ ǘǊŜŀǘŜŘ ŀǎ ŀ ǎŜǇŀǊŀǘŜ ōǳǎƛƴŜǎǎ 

ŎŀǎŜ ŀƴŘ ōŜ ƛƴŎƭǳŘŜŘ ƻƴƭȅ ƻƴŎŜ ǘƘŀǘ ōǳǎƛƴŜǎǎ ŎŀǎŜ Ƙŀǎ ōŜŜƴ ŎƻƴŦƛǊƳŜŘΦ 

¶ [ƛŦŜ-ŎȅŎƭŜ ǊŜǇƭŀŎŜƳŜƴǘ ǇǊƻƧŜŎǘǎ ǎƘƻǳƭŘ ōŜ ǘƛƳŜŘ ǘƻ ƻŎŎǳǊ ƻǾŜǊ ǘƘŜ ŜƴǘƛǊŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΣ ǊŀǘƘŜǊ 

ǘƘŀƴ ŎƭǳǎǘŜǊŜŘ ƛƴ ǘƘŜ ŦƛǊǎǘ ǘǿƻ ȅŜŀǊǎΦ 

¶ !ƛǊǿŀȅǎ ǎƘƻǳƭŘ ǊŜǾƛŜǿ ǿƘŜǘƘŜǊ ŀƴȅ ƻŦ ǘƘŜ ƭƛŦŜ-ŎȅŎƭŜ ǊŜǇƭŀŎŜƳŜƴǘǎ ƛƴ нлмр-мс ŎƻǳƭŘ ōŜ ŘŜŦŜǊǊŜŘ 

ǳƴǘƛƭ ǘƘŜ ƴŜȄǘ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ 

hǘƘŜǊ ŀƛǊƭƛƴŜǎΩ ǎǳōƳƛǎǎƛƻƴǎ ǊŜŦŜǊǊŜŘ ǘƻ ǘƘŜ .!wb½ ǎǳōƳƛǎǎƛƻƴ ƻƴ ǘƘƛǎ Ǉƻƛƴǘ ŀƴŘ ǎǳǇǇƻǊǘŜŘ ǘƘŜƛǊ ǾƛŜǿΦ 

bŜǿ ½ŜŀƭŀƴŘ !ƛǊǇƻǊǘǎ !ǎǎƻŎƛŀǘƛƻƴ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ ƛǘΥ ά{ǘǊƻƴƎƭȅ ǎǳǇǇƻǊǘǎ !ƛǊǿŀȅǎ ŀŘƻǇǘƛƴƎ ŀ ǇǊƻƎǊŀƳƳŜ 

ƻŦ ŀǎǎŜǘ ƳŀƛƴǘŜƴŀƴŎŜ ŀƴŘ ǊŜǇƭŀŎŜƳŜƴǘ Χ ǿŜƭŎƻƳŜǎ !ƛǊǿŀȅǎΩ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǇǊƻǘŜŎǘƛƴƎ ǘƘŜ ǾŀƭǳŜ ƻŦ ƛǘǎ 

ŎƻǊŜ ŀǎǎŜǘǎέΦ ¢ƘŜȅ ŀƭǎƻ ƴƻǘŜŘΣ ƛƴ ǇǊƛƴŎƛǇƭŜΣ ǎǳǇǇƻǊǘ ŦƻǊ ǘŜŎƘƴƻƭƻƎȅ ƛƴǾŜǎǘƳŜƴǘ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ƳƻǊŜ 

ŀŎŎǳǊŀǘŜ ŦƭƛƎƘǘ ǇŀǘƘǎ ŀƴŘ ǘƛƳŜ ǎŀǾƛƴƎǎ ǘƻ ŀƛǊƭƛƴŜǎΣ ƴƻǘƛƴƎ ǘƘŀǘ ǘƘƛǎ Ƴŀȅ ōŜŎƻƳŜ ǳǎŜŦǳƭ ŦƻǊ ƳŀƴŀƎƛƴƎ 

ŀƛǊŎǊŀŦǘ ƴƻƛǎŜ ƴŜŀǊ ŀƛǊǇƻǊǘǎΦ 

v!b¢!{ ŜȄǇǊŜǎǎŜŘ ŎƻƴŎŜǊƴ ǘƘŀǘ !ƛǊǿŀȅǎ ǿƻǳƭŘ ƘŀǾŜ ŀƴ ƛƴŎŜƴǘƛǾŜ ǘƻ ŘŜƭŀȅ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ǘƻ 

ƛƴŎǊŜŀǎŜ ǘƘŜ ǊŜǘǳǊƴ ƛƴ ŜŀǊƭƛŜǊ ȅŜŀǊǎΦ v!b¢!{ ǊŜǉǳŜǎǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ƛƴǘǊƻŘǳŎŜ ŀ ƳŜŎƘŀƴƛǎƳ ǘƻ ǊŜōŀǘŜ 

ǳƴǎǇŜƴǘ ŎŀǇƛǘŀƭ ǘƻ ŀƛǊƭƛƴŜǎΦ ¢ƘŜȅ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜ ǘƘŜ ƘƛǎǘƻǊȅ ƻŦ ŀŎǘǳŀƭ ŎŀǇƛǘŀƭ ǎǇŜƴŘ 

ŎƻƳǇŀǊŜŘ ǘƻ ǇƭŀƴƴŜŘ ŜȄǇŜƴŘƛǘǳǊŜ ǘƻ ƎƛǾŜ ǎƻƳŜ ƛƴŘƛŎŀǘƛƻƴ ƻŦ !ƛǊǿŀȅǎΩ ǇŜǊŦƻǊƳŀƴŎŜΦ 

v!b¢!{ ǎǳǇǇƻǊǘŜŘ ǇǊƻƧŜŎǘǎ ǘƘŀǘ ƛƳǇǊƻǾŜ ǎŀŦŜǘȅΣ ǊŜŘǳŎŜ ŦǳŜƭ ōǳǊƴΣ ƛƳǇǊƻǾŜ ŀƛǊǎǇŀŎŜ ŀǾŀƛƭŀōƛƭƛǘȅ ƻǊ 

ǊŜŘǳŎŜ ŘŜƭŀȅǎΦ v!b¢!{ ǎǳƎƎŜǎǘŜŘ ƳƻǊŜ ƻǇŜƴ Ŏƻƴǎǳƭǘŀǘƛƻƴ ƛǎ ƴŜŜŘŜŘ ǘƻ ŜƴǎǳǊŜ ŀƛǊƭƛƴŜǎ Ŏŀƴ ǘƛƳŜ ǘƘŜƛǊ 

ƻǿƴ ƛƴǾŜǎǘƳŜƴǘ ǘƻ ŜƴŀōƭŜ D.!{Σ ¦twΣ wbtΣ CƭŜȄ ¢ǊŀȄ ŜǘŎΦ ¢ƘŜȅ ǿƻǳƭŘ ŀƭǎƻ ƭƛƪŜ ǘƻ ǎŜŜ wb!±-wbt 

ŀǇǇǊƻŀŎƘŜǎ Ŧƭƻǿƴ ƳƻǊŜ ƻŦǘŜƴ ŀƴŘ ŀƴ ƛƴǾŜǎǘƛƎŀǘƛƻƴ ƛƴǘƻ ǘƘŜ ŦƛƴŀƴŎƛŀƭ Ǿƛŀōƛƭƛǘȅ ƻŦ ŜȄǘŜƴŘƛƴƎ ƘƻǳǊ ƻŦ ǿŀǘŎƘ 

ŀǘ IŀƳƛƭǘƻƴΣ hƘŀƪŜŀ ŀƴŘ tŀƭƳŜǊǎǘƻƴ bƻǊǘƘ ŀǎ ŀƭǘŜǊƴŀǘƛǾŜ ŘŜǎǘƛƴŀǘƛƻƴǎΦ 

Customer feedback 
on the capital 

programme was 
carefully actioned to 
ensure we can still 
deliver reliable and 

safe services. 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ор ƻŦ млу 

 

v!b¢!{ ŜȄǇǊŜǎǎŜŘ ŎƻƴŎŜǊƴ ǘƘŀǘ ŀ ƴǳƳōŜǊ ƻŦ ǇǊƻƧŜŎǘǎ ǇǊƻǾƛŘŜ ǘŜŎƘƴƻƭƻƎȅ ǘƘŀǘ ŎŀǘŜǊǎ ŦƻǊ ŀ ǎƳŀƭƭ 

ǎŜƎƳŜƴǘ ƻŦ ǘƘŜ ŀǾƛŀǘƛƻƴ ǎŜŎǘƻǊΣ ǿƘŜǊŜ ƴŜǿŜǊ ǘŜŎƘƴƻƭƻƎȅ ƛǎ ŀǾŀƛƭŀōƭŜΦ ¢ƘŜȅ ŀƭǎƻ ǎǇŜŎƛŦƛŎŀƭƭȅ ŎƻƳƳŜƴǘŜŘ 

ƻƴ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ǎȅǎǘŜƳ ǳǇƎǊŀŘŜΣ ōŜƭƛŜǾƛƴƎ ǘƘŀǘ ϷрƳ ǿŀǎ ŜȄŎŜǎǎƛǾŜΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

wŜǾƛǎŜŘ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ 

Lƴ ǊŜǎǇƻƴǎŜ ǘƻ ŘƛǎŎǳǎǎƛƻƴ ǿƛǘƘ .!wb½ ŀƴŘ !ƛǊ bŜǿ ½ŜŀƭŀƴŘΣ !ƛǊǿŀȅǎ Ƙŀǎ ŀŘƧǳǎǘŜŘ ƛǘǎ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ 

ǇǊƻƎǊŀƳƳŜ ǘƻ ǊŜŦƭŜŎǘ ǘƘŜ ǊŜǾƛǎŜŘ ǇǊƻƎǊŀƳƳŜ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ ǎǳōƳƛǎǎƛƻƴΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜŘ ǘǊŜŀǘƛƴƎ ǎŜǾŜǊŀƭ 

vǳŜŜƴǎǘƻǿƴ ǇǊƻƧŜŎǘǎ ŀǎ ǎŜǇŀǊŀǘŜ ōǳǎƛƴŜǎǎ ŎŀǎŜǎ ǘƻ ōŜ ŀŘŘǊŜǎǎŜŘ ǎŜǇŀǊŀǘŜƭȅΦ ¢ƘŜ ǊŜǾƛǎŜŘ ŎŀǇƛǘŀƭ 

ŜȄǇŜƴŘƛǘǳǊŜ ƛǎ ǇǊƻǾƛŘŜŘ ƛƴ ŦƛƎǳǊŜ ннΦ ¢ƘŜ ǊŜǾƛǎŜŘ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ ŦƻǊ ōƻǘƘ ǾŀƭǳŜ ǇǊƻǘŜŎǘƛƴƎ ƭƛŦŜ-ŎȅŎƭŜ 

ǊŜǇƭŀŎŜƳŜƴǘǎ ƻŦ ŎƻǊŜ ŀǎǎŜǘǎ ŀƴŘ ƴŜǿ ǾŀƭǳŜ-ŀŘŘƛƴƎ ŜƴƘŀƴŎŜŘ ǎŜǊǾƛŎŜǎ ƛǎ ǇǊƻǾƛŘŜŘ ƛƴ !ǇǇŜƴŘƛȄ нΦ ¢Ƙƛǎ 

ŀǇǇŜƴŘƛȄ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ŀ ǊŜǾƛǎŜŘ мл-ȅŜŀǊ ǇƭŀƴΦ 

CƛƎǳǊŜ ннΥ wŜǾƛǎŜŘ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ 

NOPAT 2014 2015 2016 

Total capital expenditure $35m $33m $20m 

¢ƘŜ ŀŘƧǳǎǘƳŜƴǘǎ ǘƻ ǘƘŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ ǿŜǊŜ ƳŀŘŜ ŎŀǊŜŦǳƭƭȅ ǘƻ ŜƴǎǳǊŜ !ƛǊǿŀȅǎ Ŏŀƴ ǎǘƛƭƭ ŘŜƭƛǾŜǊ 

ǊŜƭƛŀōƭŜ ŀƴŘ ǎŀŦŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƘŀǘ ƛǘ Ŏŀƴ ǎǘƛƭƭ ŀŎƘƛŜǾŜ ǘƘŜ ǎŜǊǾƛŎŜ ƛƳǇǊƻǾŜƳŜƴǘǎ ŀƴŘ ǾŀƭǳŜ ŀŘŘ 

ŜƴƘŀƴŎŜƳŜƴǘǎ ǘƻ ǿƘƛŎƘ ƛǘ Ƙŀǎ ŎƻƳƳƛǘǘŜŘΦ  

9ƴǎǳǊƛƴƎ ǘƘŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ ƛǎ ŘŜƭƛǾŜǊŜŘ 

!ƛǊǿŀȅǎ ƴƻǘŜǎ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǎƛƭŜƴǘ ƻƴ ǘƘŜ ƴŜŜŘ ǘƻ ƛƴǾŜǎǘ ƛƴ 

ŀŘŘƛǘƛƻƴŀƭ ǊŜǎƻǳǊŎŜǎ ǘƻ ŘŜƭƛǾŜǊ ǘƘŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜΦ !ƛǊǿŀȅǎ 

ƘŀǎΣ ǘƘŜǊŜŦƻǊŜΣ ƳŀŘŜ ǘƘŜ ŀǎǎǳƳǇǘƛƻƴ ǘƘŀǘ ŎǳǎǘƻƳŜǊǎ ŀƎǊŜŜ 

ǿƛǘƘ ǘƘŜ ƴŜŜŘ ǘƻ ƛƴǾŜǎǘ ƛƴ ŘŜƭƛǾŜǊȅ ŀƴŘ ǎǳǇǇƻǊǘ ŎŀǇŀōƛƭƛǘȅ ǘƻ 

ŜƴǎǳǊŜ ǘƘŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ ƛǎ ŘŜƭƛǾŜǊŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅ ŀƴŘ 

ŜŦŦƛŎƛŜƴǘƭȅΦ 

мл-ȅŜŀǊ ŎŀǇƛǘŀƭ Ǉƭŀƴ 

!ƛǊǿŀȅǎ ƴƻǘŜǎ ǘƘŀǘ ŦŜŜŘōŀŎƪ ƻƴ ǘƘŜ мл-ȅŜŀǊ ŎŀǇƛǘŀƭ Ǉƭŀƴ ǿŀǎ ǎƛƭŜƴǘΦ Lǘ Ƙŀǎ ōŜŜƴ ŀŎŎŜǇǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ 

ǿƛƭƭ ǊŜǉǳƛǊŜ ŎŀǇƛǘŀƭ ƛƴ ŦǳǘǳǊŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘǎ ŦƻǊ ƛƴǾŜǎǘƳŜƴǘǎ ƭƛƪŜ ǘƘŜ !¢a ƳƻŘŜǊƴƛǎŀǘƛƻƴ ŀƴŘ !5{-. 

ŘŜǇƭƻȅƳŜƴǘΦ  

wŜōŀǘƛƴƎ ǳƴǎǇŜƴǘ ŎŀǇƛǘŀƭ 

hƴŜ ƻŦ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ǳƴŘŜǊƭȅƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ƛǎ ǘƘŀǘ ǇǊƛŎŜǎ ǎƘƻǳƭŘΥ άΧ ŜƴŎƻǳǊŀƎŜ ƛƴƴƻǾŀǘƛƻƴ 

ŀƴŘ ŜŦŦƛŎƛŜƴǘ ƻǇŜǊŀǘƛƻƴǎ ς ώǘƘŀǘ ƛǎϐ ǇǊƻǾƛŘŜ !ƛǊǿŀȅǎ ǿƛǘƘ ƛƴŎŜƴǘƛǾŜǎ ǘƻ ƛƴƴƻǾŀǘŜ ƛƴ ǘƘŜ ǎǳǇǇƭȅ ƻŦ ŜȄƛǎǘƛƴƎ 

ŀƴŘ ƴŜǿ ǎŜǊǾƛŎŜǎΣ ǘƻ ƻǇŜǊŀǘŜ ŜŦŦƛŎƛŜƴǘƭȅ ŀƴŘ ŦƻǊ ŎǳǎǘƻƳŜǊǎ ǘƻ ōŜƴŜŦƛǘ ƻǾŜǊ ǘƛƳŜ ŦǊƻƳ ǎǳŎƘ ƛƴƴƻǾŀǘƛƻƴ 

ŀƴŘ ŜŦŦƛŎƛŜƴǘ ƻǇŜǊŀǘƛƻƴ Χέ ¢Ƙƛǎ ǇǊƻǾƛŘŜǎ !ƛǊǿŀȅǎ ƛƴŎŜƴǘƛǾŜǎ ǘƻ ƭƻƻƪ ŦƻǊ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ǿŀȅǎ ƻŦ ǇǊƻǾƛŘƛƴƎ 

ǎŀŦŜ ŀƴŘ ǊŜƭƛŀōƭŜ ǎŜǊǾƛŎŜǎΦ !ƴȅ ōŜƴŜŦƛǘǎ ǿƛƭƭ Ǉŀǎǎ ǉǳƛŎƪƭȅ ǘƻ ŎǳǎǘƻƳŜǊǎ ŀǎ !ƛǊǿŀȅǎ Ƙŀǎ ŀ ǊŜƭŀǘƛǾŜƭȅ ǎƘƻǊǘ 

ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ tǊƻƎǊŜǎǎ ǿƛƭƭ ōŜ ƳƻƴƛǘƻǊŜŘ ǳǎƛƴƎ ǘƘŜ ǎŎƻǊŜŎŀǊŘΦ 

Additional planning, 
logistics and delivery 
resources will ensure 

the capital plan is 
delivered. 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ос ƻŦ млу 

 

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ŀ ŎŀǇƛǘŀƭ ǎŀǾƛƴƎǎ ǊŜōŀǘŜ ƛǎ ƴŜƛǘƘŜǊ ƴŜŎŜǎǎŀǊȅΣ ōŜŎŀǳǎŜ ǘƘŜ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ Ǉƭŀƴ Ƙŀǎ 

ōŜŜƴ ǊŜǾƛǎŜŘ ōŀǎŜŘ ƻƴ ŎǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪΣ ƴƻǊ ŘŜǎƛǊŀōƭŜΣ ōŜŎŀǳǎŜ ƛǘ ǊŜŘǳŎŜǎ ǘƘŜ ƛƴŎŜƴǘƛǾŜ ǘƻ ǎŜŜƪ 

ŜŦŦƛŎƛŜƴŎƛŜǎ ƛƴ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜΦ  

Lƴ ǊŜǎǇƻƴǎŜ ŦƻǊ ǘƘŜ ǊŜǉǳŜǎǘ ŦƻǊ ŀ ƘƛǎǘƻǊƛŎŀƭ ŎƻƳǇŀǊƛǎƻƴ ƻŦ ǇƭŀƴƴŜŘ ŎŀǇƛǘŀƭ ǎǇŜƴŘ ŎƻƳǇŀǊŜŘ ǘƻ ŀŎǘǳŀƭ 

ŎŀǇƛǘŀƭ ǎǇŜƴŘΣ !ƛǊǿŀȅǎ ǿƛƭƭ ōŜ ǘǊŀŎƪƛƴƎ ŀŎǘǳŀƭ ǎǇŜƴŘ ŀƎŀƛƴǎǘ ǿƘŀǘ ƛǎ ŦƻǊŜŎŀǎǘ ŀǎ ǇŀǊǘ ƻŦ ƛǘǎ ƴŜǿ {ŎƻǊŜŎŀǊŘ 

ƳŜŀǎǳǊŜǎΦ IƛǎǘƻǊƛŎŀƭƭȅΣ !ƛǊǿŀȅǎ Ƙŀǎ ǊŜǇƻǊǘŜŘ ƻƴ ƛǘǎ ŎŀǇƛǘŀƭ ǎǇŜƴŘ ƛƴ ǘƘŜ .!wb½ ŀƴƴǳŀƭ ǊŜǇƻǊǘΦ 

±ŀƭǳŜ ŀŘŘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ 

!ƛǊǿŀȅǎ ƛǎ Ŧǳƭƭȅ ǎǳǇǇƻǊǘƛǾŜ ƻŦ ǘƘŜ ƛŘŜŀ ƻŦ ŘŜǾŜƭƻǇƛƴƎ ōŜǘǘŜǊ ŎǳǎǘƻƳŜǊ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ŀƭƭ ƛǘǎ ŎǳǎǘƻƳŜǊǎ 

ǘƻ ŜƴƘŀƴŎŜ ǘƘŜ ŎƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ǊŜǎǇŜŎǘƛǾŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜǎΦ !ƛǊǿŀȅǎ ǿƛƭƭ Ŧƻƭƭƻǿ ǳǇ ƻƴ ǘƘƛǎ 

ƻǇǇƻǊǘǳƴƛǘȅΦ 

!ƛǊǿŀȅǎΩ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ǇǊƻƎǊŀƳƳŜ ǿƛƭƭ ōŜ ǊƻƭƭŜŘ ƻǳǘ ŀŎǊƻǎǎ ǘƘŜ ŎƻǳƴǘǊȅ ōȅ ǘƘŜ ŜƴŘ ƻŦ 

нлмсΦ wb!±-wbt ǇǊƻŎŜŘǳǊŜǎ ǿƛƭƭ ǘƘŜƴ ōŜ ƛƴ ƻǇŜǊŀǘƛƻƴ ŀǘ ŀƭƭ ŀǘǘŜƴŘŜŘ ŀŜǊƻŘǊƻƳŜǎ ŦƻǊ ŀƛǊŎǊŀŦǘ ŎŀǇŀōƭŜ ƻŦ 

ǳǎƛƴƎ ǘƘŜƳΦ 

!ƛǊǿŀȅǎ ǿƛƭƭ ŀƭǎƻ ƛƴǾŜǎǘƛƎŀǘŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ƻŦ ŜȄǘŜƴŘƛƴƎ ǘƘŜ ƘƻǳǊǎ ŀǘ ǘƘŜ ǎǳƎƎŜǎǘŜŘ ŀŜǊƻŘǊƻƳŜǎ ǘƻ 

ǇǊƻǾƛŘŜ ŀƭǘŜǊƴŀǘŜ ŘŜǎǘƛƴŀǘƛƻƴǎΦ 

wŜƴŜǿƛƴƎ ƻōǎƻƭŜǘŜ ǘŜŎƘƴƻƭƻƎȅ 

Lƴ ǊŜǎǇƻƴǎŜ ǘƻ v!b¢!{Ω ŎƻƴŎŜǊƴ ǘƘŀǘ ƻōǎƻƭŜǘŜ ǘŜŎƘƴƻƭƻƎȅ ƛǎ ōŜƛƴƎ ǊŜƴŜǿŜŘ ǇǊƛƳŀǊƛƭȅ ŦƻǊ ǘƘŜ ōŜƴŜŦƛǘ ƻŦ 

ǘƘŜ D! ǎŜŎǘƻǊΣ !ƛǊǿŀȅǎ Ŏŀƴ ŎƻƴŦƛǊƳ ǘƘŀǘ ǘƘƛǎ ƛǎ ƴƻǘ ǘƘŜ ŎŀǎŜΦ LƴǘŜǊƴŀǘƛƻƴŀƭƭȅΣ !b{ ǇǊƻǾƛŘŜǊǎ ŀǊŜ ƳƻǾƛƴƎ ǘƻ 

ǎŀǘŜƭƭƛǘŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ǎȅǎǘŜƳǎΣ ǿƛǘƘ !ƛǊǿŀȅǎ ǘŀƪƛƴƎ ǇŀǊǘ ƛƴ ǘƘƛǎ ǘǊŀƴǎƛǘƛƻƴΦ ¢ƘŜ ǎǘǊǳŎǘǳǊŜ ƛǎ ŀƭǊŜŀŘȅ 

ŀǾŀƛƭŀōƭŜ ǘƻ ǎǳǇǇƻǊǘ ƻǇŜǊŀǘƛƻƴǎ ǘƻ ǘƘŜ ǇǊƛƳŀǊȅ ŀƛǊǇƻǊǘǎ ŀƴŘ ǿƛƭƭ ōŜ ŜƴƘŀƴŎŜŘ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ŦŜǿ ȅŜŀǊǎΦ 

¢ƘŜ ŘƻƳŜǎǘƛŎ ǎǘǊǳŎǘǳǊŜ ƛǎ ŀƭǎƻ ōŜƛƴƎ ǘǊŀƴǎƛǘƛƻƴŜŘ ǘƻ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ-ǘȅǇŜ ƻǇŜǊŀǘƛƻƴǎ ŀƴŘ 

ǿƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ǘƻ ŦƻǳǊ ȅŜŀǊǎΦ ! ōŀŎƪōƻƴŜ ǘŜǊǊŜǎǘǊƛŀƭ ƴŀǾŀƛŘ ǎǘǊǳŎǘǳǊŜ ǿƛƭƭ ōŜ 

ƳŀƛƴǘŀƛƴŜŘ ǇǊƛƳŀǊƛƭȅ ŦƻǊ ŎƻƴǘƛƴƎŜƴŎȅ ǇǳǊǇƻǎŜǎ ǿƛǘƘ ŀ ƴǳƳōŜǊ ƻŦ ƴŀǾŀƛŘǎ όǇŀǊǘƛŎǳƭŀǊƭȅ b5.ύ ōŜƛƴƎ 

ǿƛǘƘŘǊŀǿƴ ŦǊƻƳ ǎŜǊǾƛŎŜΦ ¢Ƙƛǎ ǇǊƻŎŜǎǎ Ƙŀǎ ŀƭǊŜŀŘȅ ŎƻƳƳŜƴŎŜŘ ǿƛǘƘ ŦƻǳǊ Ŝƴ-ǊƻǳǘŜ ±hwǎ ǿƛǘƘŘǊŀǿƴ ŀǘ 

ǘƘŜ ŜƴŘ ƻŦ нлмнΦ !ƛǊǿŀȅǎ ƛǎ ƳŀƴŀƎƛƴƎ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ƴŜǿŜǊ ǘŜŎƘƴƻƭƻƎƛŜǎ ǘƻ ǎǳǇǇƻǊǘ ƛǘǎ 

ƻǇŜǊŀǘƛƻƴǎΦ .ŜƴŜŦƛǘǎ ŀƭǊŜŀŘȅ ŜȄƛǎǘ ŦƻǊ ƳƻǊŜ ŎŀǇŀōƭŜ ƻǇŜǊŀǘƻǊǎ όŜΦƎΦ wbt-!w ŀǘ vb ŀƴŘ !!ύ ŀƴŘ ǘƘŜǎŜ ǿƛƭƭ 

ōŜ ŜƴƘŀƴŎŜŘ ƛƴ ǘƘŜ ŎƻƳƛƴƎ ȅŜŀǊǎ ŀǘ ƻǘƘŜǊ ƭƻŎŀǘƛƻƴǎΦ ¢ƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŜǾƻƭǾŜ ǘƻ ƘŀǾŜ ŀƴ ƛƴŎǊŜŀǎŜŘ ǊŜƭƛŀƴŎŜ 

ƻƴ ǎŀǘŜƭƭƛǘŜ-ōŀǎŜŘ ǘŜŎƘƴƻƭƻƎƛŜǎ ŀƴŘ ƻƴƭȅ ŀ ōŀŎƪōƻƴŜ ƻŦ ǘŜǊǊŜǎǘǊƛŀƭ ǎȅǎǘŜƳǎ ǿƛƭƭ ōŜ ǊŜǘŀƛƴŜŘΦ 

!ƛǊǿŀȅǎΩ ŀƭǎƻ ǊŜŎƻƎƴƛǎŜ ǘƘŀǘ ƛǘ Ƙŀǎ ŀƴ ƻōƭƛƎŀǘƛƻƴ ǘƻ Ƴŀƛƴǘŀƛƴ ǎŀŦŜ ƻǇŜǊŀǘƛƻƴǎ ŦƻǊ ŀƭƭ ŦƭŜŜǘ ǘȅǇŜǎΦ !ƛǊǿŀȅǎ 

Ŧǳƭƭȅ ǎǳǇǇƻǊǘǎ L!¢!Ωǎ ŘǊƛǾŜ ǘƻ ŀŎƘƛŜǾŜ άƳƻǎǘ ŎŀǇŀōƭŜΣ ōŜǎǘ ǎŜǊǾŜŘέΣ ōǳǘ ǊŜŎƻƎƴƛǎŜǎ ƴƻǘ ŀƭƭ ŀƛǊƭƛƴŜǎ ƳƻǾŜ ŀǘ 

Ŝǉǳŀƭ ǎǇŜŜŘ ǘƻ ǳǇƎǊŀŘŜ ǘƘŜƛǊ ŦƭŜŜǘǎΦ  

wŜǇƭŀŎŜƳŜƴǘ ƻŦ !ƛǊǿŀȅǎΩ ŦƛƴŀƴŎƛŀƭ ǎȅǎǘŜƳǎ 

Lƴ нлмнΣ !ƛǊǿŀȅǎ ǳƴŘŜǊǘƻƻƪ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǇǊƻŎǳǊŜƳŜƴǘ ǇǊƻŎŜǎǎ ǘƻ ǊŜǇƭŀŎŜ ƛǘǎ ŀƎŜŘ ŦƛƴŀƴŎƛŀƭ ǎȅǎǘŜƳΣ 

ǿƘƛŎƘ Ƙŀǎ ǇŀǎǎŜŘ ǘƘŜ ŜƴŘ ƻŦ ƛǘǎ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘ ƭƛŦŜΦ ¢ƘŜ ǇǊƻŎǳǊŜƳŜƴǘ ǇǊƻŎŜǎǎ ƛƴŎƭǳŘŜŘ ƛƴŘŜǇŜƴŘŜƴǘ 

ŜȄǇŜǊǘǎ ǘƻ ŀǎǎŜǎǎ !ƛǊǿŀȅǎΩ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ŜƴǎǳǊŜ ǘƘŜ ǇǊƻŘǳŎǘ ǎǇŜŎƛŦƛŎŀǘƛƻƴǎ ǿŜǊŜ Ŧƛǘ ŦƻǊ ǇǳǊǇƻǎŜ ŦƻǊ ŀ 

ŎƻƳǇŀƴȅ ƻŦ !ƛǊǿŀȅǎΩ ǎƛȊŜΦ ! ǘŜƴŘŜǊ ǇǊƻŎŜǎǎ ǿŀǎ ǳǎŜŘ ǘƻ ŜƴǎǳǊŜ ŀ Ŏƻǎǘ ŜŦŦŜŎǘƛǾŜ ǎƻƭǳǘƛƻƴ ǿŀǎ ŦƻǳƴŘ ŀƴŘ 

ŦǳǊǘƘŜǊ ŜȄǇŜǊǘ ŀŘǾƛŎŜ ǿŀǎ ŀƭǎƻ ǳǎŜŘ ǘƻ ŀǎǎŜǎǎ ǿƘƛŎƘ ǎǳǇǇƭƛŜǊ ǇǊƻǾƛŘŜŘ ǘƘŜ Ƴƻǎǘ ŜŎƻƴƻƳƛŎ ǎƻƭǳǘƛƻƴΦ   

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ от ƻŦ млу 

 

CƛƎǳǊŜ ноΥ LƳǇŀŎǘ ƻŦ ǊŜǾƛǎŜŘ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜ ƻƴ ǊŜǾŜƴǳŜ ŀƴŘ ǇǊƛŎŜǎ 

 нлмп нлмр нлмс нлмп нлмр нлмс о ¸ŜŀǊǎ 

 wŜǾŜƴǳŜ όϷƳύ tǊƛŎŜ /ƘŀƴƎŜ ό҈ύ 

/ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ 

ǇǊƻǇƻǎŀƭ 
мртΦп мсрΦн мтлΦт моΦп҈ пΦф҈ оΦп҈ ноΦл҈ 

/ƘŀƴƎŜǎ ǊŜƭŀǘƛǾŜ ǘƻ 

ǇǊƻǇƻǎŀƭΥ 

wŜǾŜƴǳŜ /ƘŀƴƎŜ tǊƛŎŜ ŎƘŀƴƎŜ 

wŜǾƛǎŜŘ ŎŀǇƛǘŀƭ 

ǇǊƻƎǊŀƳƳŜ 

-лΦт -мΦн -лΦф -лΦр҈ -лΦо҈ лΦн҈ -лΦс҈ 

Revised inflation forecast 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

hƴŜ ƻŦ ǘƘŜ ŦŀŎǘƻǊǎ ǳƴŘŜǊƭȅƛƴƎ ǘƘŜ ƛƴŎǊŜŀǎŜ ƛƴ ǇǊƛŎŜǎ ƻǾŜǊ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΣ ƛǎ ǘƘŜ ŦƻǊŜŎŀǎǘ ƛƴŎǊŜŀǎŜ ƛƴ 

ƛƴŦƭŀǘƛƻƴΦ ¢Ƙƛǎ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ǳƴŀǾƻƛŘŀōƭŜ ƭŜƎƛǎƭŀǘƛǾŜ ŎƘŀƴƎŜǎ ǎǳŎƘ ŀǎ ǘƘŜ ƭŜƎƛǎƭŀǘƛƻƴ ŦƻǊ ǊŜǎǘ ōǊŜŀƪǎΦ 

!ƛǊǿŀȅǎ ǇǊƻǇƻǎŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀƴƎŜǎ ƛƴ ƛƴǇǳǘ ŎƻǎǘǎΦ 

¶ !ƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ Ŏƻǎǘǎ ōŀǎŜŘ ƻƴ ǘƘŜ ŎƻƭƭŜŎǘƛǾŜ ǎŜǘǘƭŜƳŜƴǘ ŦƻǊ нлмо-мп ŀƴŘ нлмп-мр ŀƴŘ ¢ƘŜ 

¢ǊŜŀǎǳǊȅΩǎ ƭŀōƻǳǊ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘ ŦƻǊ нлмр-мсΦ 

¶ !ƭƭ ƻǘƘŜǊ ƭŀōƻǳǊ Ŏƻǎǘǎ ōŀǎŜŘ ƻƴ ¢ƘŜ ¢ǊŜŀǎǳǊȅΩǎ ƭŀōƻǳǊ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘΦ 

¶ !ƭƭ ƴƻƴ-ƭŀōƻǳǊ ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ōŀǎŜŘ ƻƴ ¢ƘŜ ¢ǊŜŀǎǳǊȅΩǎ /ƻƴǎǳƳŜǊ tǊƛŎŜ LƴŘŜȄ ό/tLύ ŦƻǊŜŎŀǎǘΦ 

¢ƘŜ ǊŀǘŜǎ ǇǊƻǇƻǎŜŘ ŀǊŜ ƻǳǘƭƛƴŜŘ ƛƴ ŦƛƎǳǊŜ нпΦ 

CƛƎǳǊŜ нпΥ LƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘ ǊŀǘŜǎΣ нлмо ς нлмс  

/ƻǎǘ ǘȅǇŜ LƴŦƭŀǘƛƻƴ ǎƻǳǊŎŜ нлмоκмп ǊŀǘŜǎ нлмпκмр ǊŀǘŜǎ нлмрκмс ǊŀǘŜǎ 

!ƛǊ ǘǊŀŦŦƛŎ 

ŎƻƴǘǊƻƭƭŜǊ ǎŀƭŀǊƛŜǎ 

/ƻƭƭŜŎǘƛǾŜ ǎŜǘǘƭŜƳŜƴǘ нΦт҈ нΦф҈  

 ¢ǊŜŀǎǳǊȅ ƭŀōƻǳǊ ŦƻǊŜŎŀǎǘ   оΦр҈ 

hǘƘŜǊ ƭŀōƻǳǊ Ŏƻǎǘǎ ¢ǊŜŀǎǳǊȅ ƭŀōƻǳǊ ŦƻǊŜŎŀǎǘ оΦф҈ оΦт҈ оΦр҈ 

hǘƘŜǊ Ŏƻǎǘǎ ¢ǊŜŀǎǳǊȅ /tL ŦƻǊŜŎŀǎǘ нΦр҈ нΦп҈ нΦп҈ 

 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ оу ƻŦ млу 

 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

aƻǎǘ ǎǳōƳƛǎǎƛƻƴǎ ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜ ŎǳǊǊŜƴǘ ŦƻǊŜŎŀǎǘǎ ŦǊƻƳ ¢ƘŜ ¢ǊŜŀǎǳǊȅ ǿŜǊŜ ŀǘ ǘƘŜ ƘƛƎƘŜǊ 

ŜƴŘ ƻŦ ǘƘŜ ǊŀƴƎŜ ƻŦ ŦƻǊŜŎŀǎǘǎ ŀǾŀƛƭŀōƭŜΦ v!b¢!{ ǎǳƎƎŜǎǘŜŘ ǳǎƛƴƎ b½L9w ŦƻǊŜŎŀǎǘǎΣ ǿƘƛƭŜ .!wb½ 

ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ǘƘŜ b½L9w ŎƻƴǎŜƴǎǳǎ ŦƻǊŜŎŀǎǘǎ ǎƘƻǳƭŘ ōŜ ǳǎŜŘΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ǎ ǘƘŜ ōǳƭƪ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ ŘƛǎŀƎǊŜŜŘ ǿƛǘƘ !ƛǊǿŀȅǎΩ ŎƘƻƛŎŜ ƻŦ ŦƻǊŜŎŀǎǘΣ !ƛǊǿŀȅǎ 

ǎƻǳƎƘǘ ŜȄǇŜǊǘ ŀŘǾƛŎŜ ŦǊƻƳ {ŀǇŜǊŜ wŜǎŜŀǊŎƘ DǊƻǳǇΦ  

{ŀǇŜǊŜ ŦƻǳƴŘ b½L9wΩǎ ŎƻƴǎŜƴǎǳǎ ŦƻǊŜŎŀǎǘǎ ǿŜǊŜ ƴƻǘ ŀ ǾƛŀōƭŜ ƻǇǘƛƻƴ ŦƻǊ !ƛǊǿŀȅǎ 

ŀǎ ǘƘŜ ŦƻǊŜŎŀǎǘƛƴƎ ƘƻǊƛȊƻƴ ǿŀǎ ǎƘƻǊǘŜǊ ǘƘŀƴ !ƛǊǿŀȅǎΩ ǇǊƛŎƛƴƎ ŎȅŎƭŜΦ ¢ƘŜ 

ŘƛŦŦŜǊŜƴŎŜǎ ōŜǘǿŜŜƴ ǘƘŜ b½L9w ŎƻƴǎŜƴǎǳǎ ŦƻǊŜŎŀǎǘǎ ŀƴŘ ¢ƘŜ ¢ǊŜŀǎǳǊȅ ŦƻǊŜŎŀǎǘǎ 

ǿŜǊŜ ƭŀǊƎŜƭȅ ǊŜƭŀǘŜŘ ǘƻ ǘƛƳƛƴƎ ς ¢ƘŜ ¢ǊŜŀǎǳǊȅ ŦƻǊŜŎŀǎǘǎ ǿŜǊŜ ǇǊŜǇŀǊŜŘ ƛƴ !ǇǊƛƭ 

ŦƻǊ ǘƘŜ .ǳŘƎŜǘ ŀƴŘ ƭŀōƻǳǊ ƳŀǊƪŜǘ ŎƻƴŘƛǘƛƻƴǎ ǿŜǊŜ ƎŜƴŜǊŀƭƭȅ ǎƻŦǘŜǊ ōȅ ǘƘŜ ŜƴŘ 

ƻŦ ǘƘŜ ȅŜŀǊ ǘƘŀƴ ƘŀŘ ōŜŜƴ ŀƴǘƛŎƛǇŀǘŜŘΦ ¢ƘŜ ¢ǊŜŀǎǳǊȅ ƛǎ ŀ ǿŜƭƭ-ǊŜǎǇŜŎǘŜŘ 

ŦƻǊŜŎŀǎǘŜǊ ŀƴŘ ƛƴ ǎǘǳŘƛŜǎ ƻŦ ǘƘŜ ŀŎŎǳǊŀŎȅ ƻŦ bŜǿ ½ŜŀƭŀƴŘ ŦƻǊŜŎŀǎǘŜǊǎ όǊŜƎǳƭŀǊƭȅ 

ǳƴŘŜǊǘŀƪŜƴ ōȅ ōƻǘƘ ¢ƘŜ ¢ǊŜŀǎǳǊȅ ƛǘǎŜƭŦ ŀƴŘ ǘƘŜ wŜǎŜǊǾŜ .ŀƴƪύ ǘƘŜȅ ǘȅǇƛŎŀƭƭȅ Ǌŀƴƪ ƛƴ ǘƘŜ ǘƻǇ ǘǿƻ ƻǊ ǘƘǊŜŜ 

ŦƻǊŜŎŀǎǘŜǊǎ ŦƻǊ ŀŎŎǳǊŀŎȅ ŦƻǊ ƛƴŦƭŀǘƛƻƴ ŀƴŘ DǊƻǎǎ 5ƻƳŜǎǘƛŎ tǊƻŘǳŎǘΦ !ǎ !ƛǊǿŀȅǎ ƴŜŜŘǎ ǘƻ ōŜ ŀōƭŜ ǘƻ ǊŜǇŜŀǘ 

ǘƘƛǎ ƛƴ ŦǳǘǳǊŜ ǇǊƛŎƛƴƎ ŎȅŎƭŜǎΣ ƛǘ ƛǎ ǘƘƛǎ ƭƻƴƎŜǊ ǘŜǊƳ ǇŜǊŦƻǊƳŀƴŎŜ ǘƘŀǘ ƛǎ ƛƳǇƻǊǘŀƴǘΦ  

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƪŜȅ ǉǳŜǎǘƛƻƴǎ ǇǊƻǾƛŘŜ ŀ ǳǎŜŦǳƭ ƳŜŀƴǎ ǘƻ ŘŜǘŜǊƳƛƴŜ ŀ ǎǳƛǘŀōƭŜ ŦƻǊŜŎŀǎǘΦ 

¶ Iƻǿ ǿŜƭƭ ŘƻŜǎ ǘƘŜ ŦƻǊŜŎŀǎǘ ƳŜŀǎǳǊŜ ǊŜƭŀǘŜ ǘƻ !ƛǊǿŀȅǎΩ ŎƻǎǘΚ 

¶ Lǎ ƛǘ ƭƛƪŜƭȅ ǘƘŀǘ ǘƘŜ ŦƻǊŜŎŀǎǘ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ōŜ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŦǳǘǳǊŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎΚ 

¶ Lǎ ǘƘŜ ŦƻǊŜŎŀǎǘŜǊ ƛƴŘŜǇŜƴŘŜƴǘ ŀƴŘ ǊŜǇǳǘŀōƭŜΚ 

¶ Iƻǿ ǊŜŎŜƴǘƭȅ ǿŀǎ ǘƘŜ ŦƻǊŜŎŀǎǘ ǇǊŜǇŀǊŜŘ όƻǊ Ƙƻǿ ƻŦǘŜƴ ƛǎ ƛǘ ǳǇŘŀǘŜŘύΚ 

.ŀǎŜŘ ƻƴ ŀƴǎǿŜǊƛƴƎ ǘƘŜǎŜ ƪŜȅ ǉǳŜǎǘƛƻƴǎΣ !ƛǊǿŀȅǎΩ ŜȄǇŜǊǘ ŀŘǾƛǎƻǊǎ ǊŜŎƻƳƳŜƴŘŜŘ ǳǎƛƴƎ ŀ ŦƻǊŜŎŀǎǘ ƻŦ ǘƘŜ 

ƭŀōƻǳǊ Ŏƻǎǘ ƛƴŘŜȄΣ ǿƘƛŎƘ ŘƛŦŦŜǊǎ ǘƻ ¢ƘŜ ¢ǊŜŀǎǳǊȅ ŦƻǊŜŎŀǎǘ ƻŦ ǿŀƎŜǎ όŀǾŜǊŀƎŜ ƘƻǳǊƭȅ ŜŀǊƴƛƴƎǎύΦ ¢ƘŜ [ŀōƻǳǊ 

/ƻǎǘ LƴŘŜȄ ό[/Lύ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ǘƘŜ ōŜǎǘ ƳŜŀǎǳǊŜ ƻŦ ǇǳǊŜ ǿŀƎŜ ƛƴŦƭŀǘƛƻƴΣ ŀǎ ƛǘ ŘƻŜǎ ƴƻǘ ƛƴŎƭǳŘŜ ŎƘŀƴƎŜǎ ƛƴ 

ǘƘŜ ŎƻƳǇƻǎƛǘƛƻƴ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ŀƴŘ ƛǘ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ƳŜŀǎǳǊŜ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ǎŀƭŀǊȅ ŀƴŘ ǿŀƎŜǎ ǘƘŀǘ 

ŜƳǇƭƻȅŜǊǎ Ǉŀȅ ǘƻ ƘŀǾŜ ǘƘŜ ǎŀƳŜ Ƨƻō ŘƻƴŜ ǘƻ ǘƘŜ ǎŀƳŜ ǎǘŀƴŘŀǊŘΦ 

CƻǊ ƎŜƴŜǊŀƭ ƛƴŦƭŀǘƛƻƴΣ !ƛǊǿŀȅǎ ǿŀǎ ŀŘǾƛǎŜŘ ǘƻ ǳǎŜ ǘƘŜ ttL ŦƻǊ ƛƴǇǳǘǎΦ ¢Ƙƛǎ ƛǎ ŀ ŎƭƻǎŜǊ ƳŜŀǎǳǊŜ ƻŦ ƛƴŦƭŀǘƛƻƴ 

ŦƻǊ !ƛǊǿŀȅǎΩ ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ǘƘŀƴ ǘƘŜ /tLΣ ǿƘƛŎƘ ƳŜŀǎǳǊŜǎ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ǇǊƛŎŜ ƻŦ ŀ ōŀǎƪŜǘ ƻŦ ƎƻƻŘǎ 

ǇǳǊŎƘŀǎŜŘ ōȅ ŀ ǘȅǇƛŎŀƭ ƘƻǳǎŜƘƻƭŘΦ 

b½L9w ǇǊŜǇŀǊŜǎ ǘƘŜ ƻƴƭȅ ŦƻǊŜŎŀǎǘ ǿƛǘƘ ŀ ǎǳŦŦƛŎƛŜƴǘƭȅ ƭƻƴƎ ǘƛƳŜ ƘƻǊƛȊƻƴ ŦƻǊ ǘƘŜ [/L ŀƴŘ ǘƘŜ ttL ŦƻǊ ƛƴǇǳǘǎΦ 

b½L9w ƛǎ ŀ ǊŜǇǳǘŀōƭŜ ŦƻǊŜŎŀǎǘŜǊ ǿƛǘƘ ŀ ƭƻƴƎ ƘƛǎǘƻǊȅ ƻŦ ŦƻǊŜŎŀǎǘƛƴƎ ǘƘŜǎŜ ǾŀǊƛŀōƭŜǎΣ ǎǳƎƎŜǎǘƛƴƎ ǘƘŀǘ ǳǎŜ ƻŦ 

ǘƘŜǎŜ ŦƻǊŜŎŀǎǘǎ Ŏŀƴ ōŜ ŀŘƻǇǘŜŘ ŀǎ ǇƻƭƛŎȅ ŦƻǊ ŦǳǘǳǊŜ ǇǊƛŎƛƴƎ ŎȅŎƭŜǎΦ  

!ŦǘŜǊ ŎƻƴǎƛŘŜǊƛƴƎ ǘƘŜ ǎǳōƳƛǎǎƛƻƴǎ ŀƴŘ ǘƘŜ ŜȄǇŜǊǘ ŀŘǾƛŎŜΣ !ƛǊǿŀȅǎ Ƙŀǎ ŘŜŎƛŘŜŘ ǘƻ ŀŘƻǇǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 

Ŏƻǎǘ ŜǎŎŀƭŀǘƻǊǎΦ 

¶ !ƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ Ŏƻǎǘǎ ς ǘƘŜ ŎƻƭƭŜŎǘƛǾŜ ǎŜǘǘƭŜƳŜƴǘ ŦƻǊ нлмо-мп ŀƴŘ нлмп-мр ŀƴŘ b½L9wΩǎ 

ŦƻǊŜŎŀǎǘ ƻŦ ǘƘŜ [/L ŦƻǊ нлмр-мсΦ 

Airways 
evaluated 
customer 

suggestions 
to use NZIER 

inflation 
forecasts. 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ оф ƻŦ млу 

 

¶ !ƭƭ ƻǘƘŜǊ ƭŀōƻǳǊ Ŏƻǎǘǎ ς b½L9wΩǎ ŦƻǊŜŎŀǎǘ ƻŦ ǘƘŜ [/LΦ 

¶ !ƭƭ ƴƻƴ-ƭŀōƻǳǊ ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ς b½L9wΩǎ ŦƻǊŜŎŀǎǘ ƻŦ ǘƘŜ ttL όƛƴǇǳǘǎύΦ 

¢ƘŜ ŀƴƴǳŀƭ ŀǾŜǊŀƎŜ ǇŜǊŎŜƴǘ ŎƘŀƴƎŜ ǿƛƭƭ ōŜ ǳǎŜŘ ƛƴ ŀƭƭ ŎŀǎŜǎΣ ŀǎ ǘƘƛǎ ƳŜŀǎǳǊŜǎ ǘƘŜ ȅŜŀǊ-ƻƴ-ȅŜŀǊ ƛƴŎǊŜŀǎŜΦ 

!ƛǊǿŀȅǎ Ƙŀǎ ŀŘƻǇǘŜŘ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜǎŜ ŦƻǊŜŎŀǎǘǎ ŀǎ ǎǘŀƴŘŀǊŘ ǇƻƭƛŎȅ ǘƻ ǇǊƻǾƛŘŜ ŀ ŎƻƴǎƛǎǘŜƴǘ ƭƻƴƎ ǘŜǊƳ 

ƳŜŀǎǳǊŜΦ ¢Ƙƛǎ ǎƘƻǳƭŘ ŀŘŘǊŜǎǎ ŀǊƎǳƳŜƴǘǎ ŦƻǊ ŀƴŘ ŀƎŀƛƴǎǘ ǎǇŜŎƛŦƛŎ ŦƻǊŜŎŀǎǘǎ ŀǘ ŜŀŎƘ ǇǊƛŎƛƴƎ ǊƻǳƴŘ Ƨǳǎǘ 

ōŜŎŀǳǎŜ ǘƘŜȅ ǇǊƻǾƛŘŜ ŀ ŦŀǾƻǳǊŀōƭŜ ǊŜǎǳƭǘ ŦƻǊ ƻƴŜ ǇŀǊǘȅ ƻǊ ǘƘŜ ƻǘƘŜǊΦ 

¢ƘŜ ƛƴŦƭŀǘƛƻƴ ŀǎǎǳƳǇǘƛƻƴǎ ǳǎŜŘ ƛƴ ǘƘŜ Ŧƛƴŀƭ ŎŀƭŎǳƭŀǘƛƻƴ ƻŦ ǇǊƛŎŜǎ ŀǊŜ ƻǳǘƭƛƴŜŘ ƛƴ ŦƛƎǳǊŜ нр ōŜƭƻǿΦ 

CƛƎǳǊŜ нрΥ LƴŦƭŀǘƛƻƴ ǎƻǳǊŎŜǎΣ нлмо ς нлмс  

/ƻǎǘ ǘȅǇŜ LƴŦƭŀǘƛƻƴ ǎƻǳǊŎŜ нлмоκмп ǊŀǘŜǎ нлмпκмр ǊŀǘŜǎ нлмрκмс ǊŀǘŜǎ 

!¢/ ǎŀƭŀǊƛŜǎ !¢/ ŎƻƭƭŜŎǘƛǾŜ ǎŜǘǘƭŜƳŜƴǘ нΦт҈ нΦф҈  

 b½L9w [/L ŦƻǊŜŎŀǎǘ   нΦр҈ 

hǘƘŜǊ ƭŀōƻǳǊ Ŏƻǎǘǎ b½L9w [/L ŦƻǊŜŎŀǎǘ мΦр҈ нΦл҈ нΦр҈ 

hǘƘŜǊ Ŏƻǎǘǎ ü b½L9w ttL όƛƴǇǳǘǎύ ŦƻǊŜŎŀǎǘ мΦт҈ оΦн҈ оΦр҈ 

CƛƎǳǊŜ нсΥ LƳǇŀŎǘ ƻŦ ǊŜǾƛǎŜŘ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘǎ ƻƴ ǇǊƻǇƻǎŜŘ ǊŜǾŜƴǳŜ  

 нлмп нлмр нлмс нлмп нлмр нлмс о ̧ŜŀǊǎ 

 wŜǾŜƴǳŜ όϷƳύ tǊƛŎŜ /ƘŀƴƎŜ ό҈ύ 

/ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ 

ǇǊƻǇƻǎŀƭ 
мртΦп мсрΦн мтлΦт моΦп҈ пΦф҈ оΦп҈ ноΦл҈ 

/ƘŀƴƎŜǎ ǊŜƭŀǘƛǾŜ ǘƻ ǇǊƻǇƻǎŀƭΥ wŜǾŜƴǳŜ /ƘŀƴƎŜ tǊƛŎŜ ŎƘŀƴƎŜ 

wŜǾƛǎŜŘ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘ -лΦс -мΦн -мΦф -лΦп҈ -лΦп҈ -лΦп҈ -мΦн҈ 

Business integrity 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

¢ƻ ŜƴǎǳǊŜ !ƛǊǿŀȅǎ ǊŜƳŀƛƴǎ ŀ ǎǳǎǘŀƛƴŀōƭŜΣ ǊŜǎƛƭƛŜƴǘ ŀƴŘ ǎŜŎǳǊŜ ǇǊƻǾƛŘŜǊ ƻŦ ƪŜȅ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǎŜǊǾƛŎŜǎΣ 

ƻōǎƻƭŜǘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳǎ ƴŜŜŘ ǊŜǇƭŀŎƛƴƎ ŀƴŘ !ƛǊǿŀȅǎΩ ƎƻǾŜǊƴŀƴŎŜ ŀƴŘ ŎǳǎǘƻƳŜǊ ƳŀƴŀƎŜƳŜƴǘ 

ŦǳƴŎǘƛƻƴǎ ƴŜŜŘ ǘƻ ōŜ ŜƴƘŀƴŎŜŘΦ ¢ƘŜ ŎƘŀƴƎŜǎ ŀǊŜ ƭƛǎǘŜŘ ōŜƭƻǿΦ 

¶ ¦ǇƎǊŀŘƛƴƎ ƻōǎƻƭŜǘŜ ǎƻŦǘǿŀǊŜΣ ƛƴŎǊŜŀǎƛƴƎ ƛƴǘŜǊƴŜǘ ōŀƴŘ ǿƛŘǘƘΣ ƘŜŀŘ Ŏƻǳƴǘ ŦƻǊ ǳǇƎǊŀŘƛƴƎ 

!ƛǊǿŀȅǎΩ ƻǳǘŘŀǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ōǳǎƛƴŜǎǎ ǎȅǎǘŜƳǎ ŀƴŘ ǇǊƻǾƛŘƛƴƎ ŜŦŦŜŎǘƛǾŜ ǎǳǇǇƻǊǘ ǘƻ ŜƴǎǳǊŜ 

Řŀǘŀ ǎŜŎǳǊƛǘȅ ŀƴŘ ƛƴǘŜǊƴŀƭ ǇǊƻŎŜǎǎŜǎΦ 

¶ {ǘǊŜƴƎǘƘŜƴƛƴƎ !ƛǊǿŀȅǎΩ ƎƻǾŜǊƴŀƴŎŜ ƻŦ ŜƴƎƛƴŜŜǊƛƴƎ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜΦ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пл ƻŦ млу 

 

¶ IŜŀŘŎƻǳƴǘ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ƎƻǾŜǊƴŀƴŎŜ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ ǎǳǇǇƻǊǘ ŦǳƴŎǘƛƻƴǎΦ 

¶ LƴŎǊŜŀǎŜŘ ƛƴǎǳǊŀƴŎŜ ǇǊŜƳƛǳƳǎ ǊŜǎǳƭǘƛƴƎ ŦǊƻƳ ǊŜŎŜƴǘ ƴŀǘǳǊŀƭ ŘƛǎŀǎǘŜǊǎΦ 

¶ IŜŀŘŎƻǳƴǘ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ǎǘǊŜƴƎǘƘŜƴ !ƛǊǿŀȅǎΩ ŎǳǎǘƻƳŜǊ ƳŀƴŀƎŜƳŜƴǘ ŦǳƴŎǘƛƻƴΦ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

v!b¢!{ ŎƻƳƳŜƴǘŜŘ ƻƴ ǘƘŜ ƭŀŎƪ ƻŦ ǘǊŀƴǎǇŀǊŜƴŎȅ ŀǊƻǳƴŘ ōǳǎƛƴŜǎǎ ŎŀǎŜǎ ŦƻǊ 

ƛƴŎǊŜŀǎŜŘ ƘŜŀŘŎƻǳƴǘ ƛƴ ōǳǎƛƴŜǎǎ ƛƴǘŜƎǊƛǘȅ ŀƴŘ ƎƻǾŜǊƴŀƴŎŜΦ bƻ ƻǘƘŜǊ 

ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǊŜŎŜƛǾŜŘ ƻƴ ǘƘƛǎ ƛƴǇǳǘΦ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ŎƻƴǘƛƴǳƛƴƎ ƻǇŜƴ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŦƻǊ 

ǎǘǊŀǘŜƎƛŎ ƛƴǾŜǎǘƳŜƴǘǎ ǘƘŀǘ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ŜƴǎǳǊŜ !ƛǊǿŀȅǎ ǊŜƳŀƛƴǎ ŀ 

ǎǳǎǘŀƛƴŀōƭŜΣ ǊŜǎƛƭƛŜƴǘ ŀƴŘ ǎŜŎǳǊŜ ǇǊƻǾƛŘŜǊ ƻŦ ƪŜȅ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ 

ǇǊƻǾƛŘŜǎ ŀƴ ŜŦŦƛŎƛŜƴǘ ƳŜǘƘƻŘ ƻŦ ǾŀƭƛŘŀǘƛƴƎ ǘƘŜ ǎǘǊŀǘŜƎƛŎ ŘƛǊŜŎǘƛƻƴ ƻŦ ǎǳǇǇƻǊǘ 

ǎȅǎǘŜƳ ŀƴŘ ƎƻǾŜǊƴŀƴŎŜ ŜƴƘŀƴŎŜƳŜƴǘǎΣ ǿƘƛƭŜ ƭŜŀǾƛƴƎ ǘƘŜ Řŀȅ-ǘƻ-Řŀȅ 

ǊŜǎƻǳǊŎƛƴƎ ŘŜŎƛǎƛƻƴǎ ǘƻ !ƛǊǿŀȅǎΩ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ .ƻŀǊŘ ǿƘƻ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ 

ŦƻǊ ǇǊƻǾƛŘƛƴƎ ǎŀŦŜΣ ǊŜƭƛŀōƭŜ ŀƴŘ ŜŦŦƛŎƛŜƴǘ ǎŜǊǾƛŎŜǎΦ 

!ƛǊǿŀȅǎ ƴƻǘŜǎ ǘƘŀǘ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǎƛƭŜƴǘ ƻƴ ǘƘŜ ƴŜŜŘ ŦƻǊ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ƛǘǎ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳǎ ŀƴŘ 

ƎƻǾŜǊƴŀƴŎŜ ŀƴŘ ǘŀƪŜǎ ƛǘ ŀǎ ŀŎŎŜǇǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ƴŜŜŘǎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ƛǘǎ ōǳǎƛƴŜǎǎ ƛƴǘŜƎǊƛǘȅ ŀǎ ƻǳǘƭƛƴŜŘ 

ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ 

LƳǇŀŎǘ ƻƴ ǊŜǾŜƴǳŜ ŀƴŘ ǇǊƛŎŜǎ 

bƻ ŎƘŀƴƎŜǎ ƘŀǾŜ ōŜŜƴ ƳŀŘŜ ǘƻ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴǇǳǘΦ 

Cost efficiencies 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ ŘƛŘ ƴƻǘ ŘƛǊŜŎǘƭȅ ƛŘŜƴǘƛŦȅ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎƛŜǎ ǘƘŀǘ !ƛǊǿŀȅǎ Ƙŀǎ ƛƴŎƭǳŘŜŘ ƛƴ ǇǊƻǇƻǎŜŘ 

ǊŜǾŜƴǳŜΦ ¢ƘŜǎŜ ƛƴƛǘƛŀǘƛǾŜǎ ǿŜǊŜ ƴƻǘ ǾƛǎƛōƭŜ ŀǎ ǘƘŜȅ ǿŜǊŜ ƻŦŦǎŜǘ ōȅ ƛƴŎǊŜŀǎŜǎ ƛƴ ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ǎǳŎƘ ŀǎ 

ƛƴǎǳǊŀƴŎŜ ŀƴŘ ƻŎŎǳǇŀƴŎȅ Ŏƻǎǘǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ŘǊƛǾŜƴ ǳǇ ōȅ ǘƘŜ /ƘǊƛǎǘŎƘǳǊŎƘ ŜŀǊǘƘǉǳŀƪŜΦ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

L!¢! ƴƻǘŜŘ ƛǘǎ ǎǳǊǇǊƛǎŜ ǘƘŀǘ ǘƘŜǊŜ ǿŜǊŜ ƴƻ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛƳǇǊƻǾŜƳŜƴǘ ǘŀǊƎŜǘǎ ƛƴ ǘƘŜ ǇǊƻǇƻǎŀƭΣ ǎǳƎƎŜǎǘƛƴƎ 

ǘƘŀǘ ŀƭƭ Ŏƻǎǘ ƛƴŎǊŜŀǎŜǎ ǿŜǊŜ ǎƛƳǇƭȅ ōŜƛƴƎ ǇŀǎǎŜŘ ƻƴ ǘƻ ǳǎŜǊǎΦ 

.!wb½ ǇǊƻǾƛŘŜŘ ŎƻƴǎƛŘŜǊŀōƭŜ ŘƛǎŎǳǎǎƛƻƴ ƻƴ ǘƘƛǎ ƳŀǘǘŜǊΣ ǎǘŀǘƛƴƎ ǘƘŀǘ ƛǘ ōŜƭƛŜǾŜǎ ǘƘŀǘ !ƛǊǿŀȅǎ ƛǎ ƴƻǘ ŀǎ 

ǎǘǊƻƴƎƭȅ ŦƻŎǳǎŜŘ ƻƴ ŜŦŦƛŎƛŜƴŎȅ ŀǎ ƛǘ ƻƴŎŜ ǿŀǎΦ Lǘ ŎƻƴǎƛŘŜǊǎ ǘƘŀǘ ǎŎǊǳǘƛƴȅ ƻŦ ǎǘŀŦŦ Ŏƻǎǘǎ ƛǎ ǊŜǉǳƛǊŜŘΣ 

ƛƴŎƭǳŘƛƴƎ ǘƘŜ ǎŀǾƛƴƎǎ ǊŜƭŀǘƛƴƎ ǘƻ ǘƘŜ ƴŜǿ ǊƻǎǘŜǊƛƴƎ ǎȅǎǘŜƳΦ .!wb½ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ǎƘƻǳƭŘ 

ǳǊƎŜƴǘƭȅ ǊŜǾƛŜǿ ǿƘŜǘƘŜǊ ƛǘǎ ŎǳǊǊŜƴǘ ƳƻŘŜƭ ƻŦ ƻǇŜǊŀǘƛƻƴǎ ƛǎ ǎǳǎǘŀƛƴŀōƭŜΦ ¢ƘŜȅ ŎƻƳƳŜƴŘ ǘƘŜ ǾƛǊǘǳŀƭ ǘƻǿŜǊ 

ǘǊƛŀƭ ǇƭŀƴƴŜŘ ŦƻǊ ǘƘƛǎ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΣ ōǳǘ ǎǳƎƎŜǎǘ ŦǳǊǘƘŜǊ ƛƴƴƻǾŀǘƛƻƴ ŀƴŘ ŜŦŦƛŎƛŜƴŎƛŜǎ ŀǊŜ ǊŜǉǳƛǊŜŘΦ 

!ƛǊ bŜǿ ½ŜŀƭŀƴŘ ŜȄǇǊŜǎǎŜŘ ŎƻƴŎŜǊƴ ŀǊƻǳƴŘ ǘƘŜ ƭƻƴƎ ǘŜǊƳ ǘǊŜƴŘ ƻŦ ŀōƻǾŜ ƛƴŦƭŀǘƛƻƴŀǊȅ ƛƴŎǊŜŀǎŜǎΣ ƛƴ 

ǇŀǊǘƛŎǳƭŀǊ ǘƘŜ ƛƴŎǊŜŀǎŜ ƛƴ ƭŀōƻǳǊ ŎƻǎǘǎΦ 

Ensuring 
reliable and 

resilient 
services by 
upgrading 
obsolete 

information 
systems. 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пм ƻŦ млу 

 

¢ƘŜ ŀǇǇŀǊŜƴǘ ƭŀŎƪ ƻŦ ƻǇŜǊŀǘƛƴƎ ŜŦŦƛŎƛŜƴŎƛŜǎ ǊŜǎǳƭǘƛƴƎ ŦǊƻƳ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ǿŀǎ ŎƻƳƳŜƴǘŜŘ ƻƴ ōȅ 

ǎƻƳŜ ǎǳōƳƛǘǘŜǊǎΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ ƛǎ ǇǊƻǳŘ ǘƻ ōŜ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ Ŏƻǎǘ-ŜŦŦƛŎƛŜƴǘ !b{tǎ ƛƴ ǘƘŜ ǿƻǊƭŘ όǎŜŜ ǎŜŎǘƛƻƴ нΦнύ ŀƴŘ ƛǎ 

ŎƻƳƳƛǘǘŜŘ ǘƻ ŎƻƴǘƛƴǳƛƴƎ ƛǘǎ ǳǇǘŀƪŜ ŀƴŘ ǳǎŜ ƻŦ ƛƴƴƻǾŀǘƛǾŜ Ŏƻǎǘ ǎŀǾƛƴƎǎ ƛƴƛǘƛŀǘƛǾŜǎ ǎǳŎƘ ŀǎ ŜƭŜŎǘǊƻƴƛŎ ŦƭƛƎƘǘ 

ǎǘǊƛǇǎ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜ ƻǇǘƛƳƛǎŀǘƛƻƴ ǎȅǎǘŜƳǎΦ Lƴ ǘƘŜ нлмо-нлмс ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΣ !ƛǊǿŀȅǎ ƛǎ ŎƻƴǘƛƴǳƛƴƎ ǘƻ 

ǘŀǊƎŜǘ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎƛŜǎ ǘƘǊƻǳƎƘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǾŀǊƛƻǳǎ ƛƴƛǘƛŀǘƛǾŜǎ ŀƴŘ ǘƘŜ ŎƻƴǘƛƴǳŜŘ 

ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƭƻƴƎ ǘŜǊƳ ǎǘǊŀǘŜƎƛŎ Ŏƻǎǘ ǎŀǾƛƴƎ ǇǊƻƎǊŀƳƳŜǎΦ  

!ƛǊǿŀȅǎ ƴƻǘŜ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǎƛƭŜƴǘ ƻƴ !ƛǊǿŀȅǎΩ /!b{h ōŜƴŎƘƳŀǊƪƛƴƎ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ Ƙŀǎ ŀǎǎǳƳŜŘ 

ŎǳǎǘƻƳŜǊǎ ŀŎŎŜǇǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ƛǎ ƛƴ ǘƘŜ ǘƻǇ ǉǳŀǊǘƛƭŜ ƻŦ ǘƘŜ Ƴƻǎǘ ŜŦŦƛŎƛŜƴǘ ƻŦ /!b{h !b{tǎΦ 

/ƻǎǘ ŜŦŦƛŎƛŜƴŎƛŜǎ ŀƭǊŜŀŘȅ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǇǊƛŎŜǎ 

/ƻǎǘ ŜŦŦƛŎƛŜƴŎƛŜǎ ǇƭŀƴƴŜŘ ōȅ !ƛǊǿŀȅǎ ǿŜǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǊŜǾŜƴǳŜ ǇǊƻǇƻǎŀƭΣ ŀƭǘƘƻǳƎƘ ǘƘŜǎŜ ǿŜǊŜ ƴƻǘ 

ǎŜǇŀǊŀǘŜƭȅ ƛŘŜƴǘƛŦƛŜŘΦ ¢ƘŜǎŜ ƛƴƛǘƛŀǘƛǾŜǎ ǿŜǊŜ ƴƻǘ ǾƛǎƛōƭŜ ŀǎ ǘƘŜȅ ǿŜǊŜ ƻŦŦǎŜǘ ōȅ ƛƴŎǊŜŀǎŜǎ ƛƴ ƻǇŜǊŀǘƛƴƎ 

Ŏƻǎǘǎ ǎǳŎƘ ŀǎ ƛƴǎǳǊŀƴŎŜ ŀƴŘ ǘƘŜ ƻŎŎǳǇŀƴŎȅ Ŏƻǎǘǎ ŘǊƛǾŜƴ ōȅ ǘƘŜ /ƘǊƛǎǘŎƘǳǊŎƘ ŜŀǊǘƘǉǳŀƪŜ ŀƴŘ ǘƘŜ D{¢ 

ƛƳǇŀŎǘ ƻƴ нлмм ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ ŎƻƭƭŜŎǘƛǾŜ ƛƴŎǊŜŀǎŜǎΦ 

!ƛǊǿŀȅǎ ƛǎ ƭƛƳƛǘŜŘ ƛƴ ǿƘŀǘ ƛǘ Ŏŀƴ ŘƛǎŎƭƻǎŜ ŀōƻǳǘ ƛǘǎ ƛƴƛǘƛŀǘƛǾŜǎΣ ǿƛǘƘ Ƴƻǎǘ ƭƛƪŜƭȅ ǘƻ ǊŜǉǳƛǊŜ ŦǳǊǘƘŜǊ 

ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŎƻƴǎǳƭǘŀǘƛƻƴΦ ¢ƘŜ ŜǎǘƛƳŀǘŜŘ ǎŀǾƛƴƎǎ ŦǊƻƳ ǘƘŜ ƛƴƛǘƛŀǘƛǾŜǎ ƻǾŜǊ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ƛǎ 

ϷоΦуƳΦ !ǎ ƛƴŘƛŎŀǘŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ /ƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘΣ ƻƴŜ ƻŦ ǘƘŜ ƛƴƛǘƛŀǘƛǾŜǎ ƛǎ ǘƘŜ ŎŜƴǘǊŀƭƛǎŀǘƛƻƴ ƻŦ 

ǿƻǊƪŦƻǊŎŜ ǊƻǎǘŜǊƛƴƎΣ ŜȄǇŜŎǘŜŘ ǘƻ ŎǊŜŀǘŜ ƭŀōƻǳǊ ŜŦŦƛŎƛŜƴŎƛŜǎΦ 

!ƛǊǿŀȅǎ ǿƛƭƭ ƳƻƴƛǘƻǊ ǘƘŜ ōŜƴŜŦƛǘǎ ƻŦ ǘƘŜǎŜ ƛƴƛǘƛŀǘƛǾŜǎ ǳǎƛƴƎ ǘƘŜ {ŎƻǊŜŎŀǊŘΦ Lǘ ǿƛƭƭ ǇǊƻǾƛŘŜ ŎƻƳǇŀǊŀǘƛǾŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ Ŏƻǎǘ ǇŜǊ LCw ŦƭƛƎƘǘ ƘƻǳǊ όǎǳŎƘ ŀǎ ǘƘŀǘ ǇǊƻǾƛŘŜŘ ōȅ /!b{hύΦ !ƛǊǿŀȅǎ ǿƛƭƭ ŀƭǎƻ ōŜ ǇǊƻǾƛŘƛƴƎ 

ŀƴ LCw ƳƻǾŜƳŜƴǘ ǇŜǊ {ȅǎǘŜƳǎ hǇŜǊŀǘƻǊ ƘŜŀŘŎƻǳƴǘ ƳŜǘǊƛŎ ǘƻ ǎƘƻǿ ǊƻǎǘŜǊƛƴƎ ŜŦŦƛŎƛŜƴŎȅ ǎŀǾƛƴƎǎΦ 

/ƻƴǘǊƻƭƭƛƴƎ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ ƭŀōƻǳǊ Ŏƻǎǘǎ ς !ƛǊǿŀȅǎΩ ƭŀǊƎŜǎǘΣ ǎƛƴƎƭŜ Ŏƻǎǘ 

!ƛǊǿŀȅǎΩ ƭŀǊƎŜǎǘΣ ǎƛƴƎƭŜ Ŏƻǎǘ ƛǎ ƘŜŀǾƛƭȅ ƛƴŦƭǳŜƴŎŜŘ ōȅ ǘƘŜ Ǝƭƻōŀƭ ŘŜƳŀƴŘ ŦƻǊ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊǎΦ Lƴ ǘƘŜ 

ǇŀǎǘΣ ŘŜƳŀƴŘ ŦǊƻƳ ǘƘŜ aƛŘŘƭŜ 9ŀǎǘΣ ƛƴ ǇŀǊǘƛŎǳƭŀǊΣ Ƙŀǎ ŘǊƛǾŜƴ ŀōƻǾŜ ƛƴŦƭŀǘƛƻƴŀǊȅ ƛƴŎǊŜŀǎŜǎ ƛƴ ǎŀƭŀǊƛŜǎΦ  

!ƛǊǿŀȅǎ ƻǇŜǊŀǘŜǎ ƻƴ ǘƘŜ ǇǊƛƴŎƛǇƭŜ ǘƘŀǘ ǿŀƎŜ ǎŜǘǘƭŜƳŜƴǘǎ ǎƘƻǳƭŘ ǎǘŀȅ ǿƛǘƘƛƴ ǘƘŜ ōƻǳƴŘǎ ƻŦ ǇǊƻŘǳŎǘƛǾƛǘȅ 

ƛƳǇǊƻǾŜƳŜƴǘǎ ŀƴŘ ƛƴŦƭŀǘƛƻƴΦ ¢ƘŜ ŎǳǊǊŜƴǘ ŎƻƭƭŜŎǘƛǾŜ ŀƎǊŜŜƳŜƴǘ ŦƻǊ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊǎ Ƙŀǎ ōŜŜƴ ǎŜǘǘƭŜŘ 

ŦƻǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎ ŀǘ мΦу҈ όнлмн-моύΣ нΦт҈ όнлмо-мпύ ŀƴŘ нΦф҈ όнлмп-мрύΦ !ƛǊǿŀȅǎ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ 

ŜƴǎǳǊŜ ŎƻƭƭŜŎǘƛǾŜ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎƛŜǎ ǿƘŜƴ ŀŘŘǊŜǎǎƛƴƎ ƻƴ-ƎƻƛƴƎ ǳƴƛƻƴ ǊŜǉǳŜǎǘǎ ŦƻǊ ǊƻǎǘŜǊ ŎƻǾŜǊΣ ŦŀǘƛƎǳŜ 

ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǊŜǎǘ ōǊŜŀƪǎΦ !ƛǊǿŀȅǎ Ƙŀǎ ŀ ǎǘǊŀǘŜƎȅ ƻŦ ŀŎƘƛŜǾƛƴƎ ǎƛƳƛƭŀǊ ŜŦŦƛŎƛŜƴŎƛŜǎ ŦƻǊ ǘƘŜ ǳǇŎƻƳƛƴƎ 

ŜƴƎƛƴŜŜǊƛƴƎ ŀƴŘ ǘŜŎƘƴƛŎƛŀƴ ƴŜƎƻǘƛŀǘƛƻƴǎΦ 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пн ƻŦ млу 

 

[ƻƴƎ ǘŜǊƳ ǎǘǊŀǘŜƎƛŎ Ŏƻǎǘ ǎŀǾƛƴƎ ƛƴƛǘƛŀǘƛǾŜǎ 

!ƛǊǿŀȅǎ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ŎƻƴǘƛƴǳƛƴƎ ƻǇŜƴ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŦƻǊ ƭƻƴƎ-ǘŜǊƳ ǎǘǊŀǘŜƎƛŎ 

ƛƴǾŜǎǘƳŜƴǘǎ ǘƘŀǘ ƘŀǾŜ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ǘƻ ōŜƴŜŦƛǘ ǘƘŜ ŜƴǘƛǊŜ ƛƴŘǳǎǘǊȅΦ 

[ƻƴƎ ǘŜǊƳ ƛƴƛǘƛŀǘƛǾŜǎ ǘƘŀǘ ƘŀǾŜ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ ƛƴŘǳǎǘǊȅ ǿƛǘƘ ǎƛƎƴƛŦƛŎŀƴǘ ǎŀǾƛƴƎǎ ƛƴ ŦǳǘǳǊŜ 

ǇǊƛŎƛƴƎ ǇŜǊƛƻŘǎ ƛƴŎƭǳŘŜΥ 

¶ ±ƛǊǘǳŀƭ ǘƻǿŜǊǎ ς ǘƘŜ ǾƛǊǘǳŀƭ ǘƻǿŜǊ ŎŀǇƛǘŀƭ ƛǘŜƳ ƛǎ ŀ ǘǊƛŀƭ ŦŀŎƛƭƛǘȅ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ ǘŜǎǘ ǘƘŜ 

ǾƛǊǘǳŀƭ ǘƻǿŜǊǎ ŎƻƴŎŜǇǘ ŀƴŘ ŎŀǇŀōƛƭƛǘȅΦ ¢ƘŜ ǘǊƛŀƭ ǿƛƭƭ ǇǊƻǾƛŘŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇƻǘŜƴǘƛŀƭ ƻǇŜǊŀǘƛƴƎ 

ŜȄǇŜƴǎŜ ǎŀǾƛƴƎǎ
12
Φ 

o tƻǘŜƴǘƛŀƭ ƭƻƴƎ ǘŜǊƳ ƘŜŀŘŎƻǳƴǘ ǊŜŘǳŎǘƛƻƴǎ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻƴǎƻƭƛŘŀǘƛƻƴ ƻŦ ƭƻǿ-ǾƻƭǳƳŜ 

ǊŜƎƛƻƴŀƭ ǘƻǿŜǊǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ŀ ǎƛƴƎƭŜ ǊƻǎǘŜǊ ŎƻǳƭŘ ōŜ ǳǎŜŘ ǘƻ ǇǊƻǾƛŘŜ ŀƴ !ŜǊƻŘǊƻƳŜ 

ǎŜǊǾƛŎŜ ŦƻǊ ǘƘǊŜŜ ƭƻŎŀǘƛƻƴǎΦ  

o [ƻǿ-Ŏƻǎǘ ŎƻƴǘƛƴƎŜƴŎȅ ŦŀŎƛƭƛǘȅ ǎŀǾƛƴƎǎΦ ¢Ƙƛǎ ŎƻǳƭŘ ŀǾƻƛŘ ƘŀǾƛƴƎ ǎŜŎƻƴŘŀǊȅ ǘƻǿŜǊ ǎŜǘǳǇǎΦ 

¶ Cǳƭƭ !5{-. ŘŜǇƭƻȅƳŜƴǘ ς ƳƛƎǊŀǘƛƴƎ ŀƭƭ ƻǇŜǊŀǘƻǊǎ ǘƻ ǎŀǘŜƭƭƛǘŜ ƴŀǾƛƎŀǘƛƻƴ ŎƻǳƭŘ ŜƴŀōƭŜ ǎƛƎƴƛŦƛŎŀƴǘ 

ŦǳǘǳǊŜ ǎŀǾƛƴƎǎ ōȅ ŀƭƭƻǿƛƴƎ !ƛǊǿŀȅǎ ǘƻ ǊŜŘǳŎŜ ƛǘǎ ƛƴǾŜǎǘƳŜƴǘ ƛƴ ŜȄǇŜƴǎƛǾŜ ƎǊƻǳƴŘ-ōŀǎŜŘ 

ƴŀǾƛƎŀǘƛƻƴ ŀƴŘ ǎǳǊǾŜƛƭƭŀƴŎŜ ŜǉǳƛǇƳŜƴǘΦ ¢ƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘƛǎ ǘŜŎƘƴƻƭƻƎȅ ǿƛƭƭ ŀƭǎƻ ǇǊƻǾƛŘŜ 

ŦǳǊǘƘŜǊ ŦǳŜƭ ǎŀǾƛƴƎ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ ōŜƴŜŦƛǘǎ ǘƻ ƻǳǊ ŎǳǎǘƻƳŜǊǎΦ 

¶ hǳǘǎƻǳǊŎƛƴƎ ǎŜǊǾƛŎŜǎ ς ǘŀƪƛƴƎ ŀŘǾŀƴǘŀƎŜ ƻŦ Ǝƭƻōŀƭ ŜŎƻƴƻƳƛŜǎ ƻŦ ǎŎŀƭŜΦ !ƛǊǿŀȅǎ ƛǎ ŜǾŀƭǳŀǘƛƴƎ 

ǎŜǊǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǇŀǊŀƭƭŜƭ ǿƛǘƘ ƻǘƘŜǊ !b{tǎ ǘƻ ǎŜŜ ƛŦ ǘƘŜǎŜ Ŏŀƴ ōŜ ǇǊƻǾƛŘŜŘ ƳƻǊŜ 

ŜŦŦƛŎƛŜƴǘƭȅ ǘƘǊƻǳƎƘ ƻǳǘǎƻǳǊŎŜŘ ƻǊ ǎƘŀǊŜŘ ŀǊǊŀƴƎŜƳŜƴǘǎΦ /ǳǊǊŜƴǘƭȅ !ƛǊǿŀȅǎ ƛǎ ƛƴǾŜǎǘƛƎŀǘƛƴƎ ǘǿƻ 

ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ 

¶ [ƻǿ-Ŏƻǎǘ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭǎ ŀǘ ƭƻǿ-ǾƻƭǳƳŜ ŀŜǊƻŘǊƻƳŜǎ ς ƭƻǿ Ŏƻǎǘ ŜǉǳƛǇƳŜƴǘ ŀƭǘŜǊƴŀǘƛǾŜǎ ǿƛƭƭ 

ƘŜƭǇ ƪŜŜǇ ǇǊƛŎŜǎ Řƻǿƴ ŀǘ ŀŜǊƻŘǊƻƳŜǎ ǿƘŜǊŜ ƘƛƎƘŜǊ ƭŜǾŜƭǎ ƻŦ ǊŜƭƛŀōƛƭƛǘȅ ƛǎ ƴƻǘ ǎƻ ƛƳǇƻǊǘŀƴǘΦ 

!ƛǊǿŀȅǎ ƛǎ ŀƭǎƻ ƛƴ ǘƘŜ ŜŀǊƭȅ ǎǘŀƎŜǎ ƻŦ ƛƴǾŜǎǘƛƎŀǘƛƴƎ ƻǘƘŜǊ ŀƭǘŜǊƴŀǘƛǾŜ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭǎΦ ¢ƘŜǎŜ ǿƛƭƭ 

ōŜ ŘƛǎŎǳǎǎŜŘ ǿƛǘƘ ŎǳǎǘƻƳŜǊǎ ƛŦ ǘƘŜȅ ŀǊŜ ŦƻǳƴŘ ǘƻ ōŜ ǾƛŀōƭŜΦ 

LƳǇŀŎǘ ƻƴ ǊŜǾŜƴǳŜ ŀƴŘ ǇǊƛŎŜǎ 

¢ƘŜǊŜ ƛǎ ƴƻ ŀŘŘƛǘƛƻƴŀƭ ƛƳǇŀŎǘ ŦǊƻƳ ǘƘŜǎŜ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎƛŜǎ ƻƴ Ŧƛƴŀƭ ǊŜǾŜƴǳŜ ƻǊ ǇǊƛŎŜǎΣ ŀǎ ǘƘŜȅ ǿŜǊŜ 

ŀƭǊŜŀŘȅ ƛƴŎƭǳŘŜŘ ƛƴ !ƛǊǿŀȅǎΩ ōŀǎŜ ǊŜǾŜƴǳŜ ǇǊƻǇƻǎŀƭΦ 

  

                                                           

 

12
 Any potential savings will be subject to further investigation and trial of this initiative. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ по ƻŦ млу 

 

Previous period volume under-recovery 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

[ƻǿŜǊ-ǘƘŀƴ-ŜȄǇŜŎǘŜŘ ǾƻƭǳƳŜǎ ƛƴ ǘƘŜ нлмл-нлмо ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ƳŜŀƴ ǘƘŀǘ ŀǘ ǘƘŜ ǘƛƳŜ ǘƘŜ CŜōǊǳŀǊȅ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ǿŀǎ ǇǊŜǇŀǊŜŘΣ !ƛǊǿŀȅǎ нлмн-мо ǊŜǾŜƴǳŜ ǿŀǎ ŜȄǇŜŎǘŜŘ ǘƻ ōŜ ϷпΦтƳ ƭƻǿŜǊ ǘƘŀƴ 

ǿƘŀǘ ǿŀǎ ǊŜǉǳƛǊŜŘ ǘƻ ŎƻǾŜǊ ǘƘŜ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ .ŀǎŜ {ŜǊǾƛŎŜǎΦ !ƛǊǿŀȅǎ ǇǊƻǇƻǎŜŘ ǘƘŀǘ ǇǊƛŎŜǎ ǿƻǳƭŘ ǊƛǎŜ 

ƛƴ нлмо-мп ǎƻ ǘƘŀǘ ǘƘŜ ƭƻǿŜǊ ŀŎǘǳŀƭ ǾƻƭǳƳŜ ƻŦ ǘǊŀŦŦƛŎ ǿƻǳƭŘ ȅƛŜƭŘ ǎǳŦŦƛŎƛŜƴǘ ǊŜǾŜƴǳŜ ǘƻ ŎƻǾŜǊ ǘƘŜ Ŧǳƭƭ Ŏƻǎǘ 

ƻŦ .ŀǎŜ {ŜǊǾƛŎŜǎ ŦǊƻƳ нлмо-мп όƴƻǘ ǘƻ ǊŜŎƻǾŜǊ ǊŜǾŜƴǳŜ ŦƻǊŜƎƻƴŜ ƛƴ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎύΦ !ƛǊǿŀȅǎ ŘŜǎŎǊƛōŜŘ 

ǘƘƛǎ ŀǎ άǇǊŜǾƛƻǳǎ ǇŜǊƛƻŘ ǾƻƭǳƳŜ ǳƴŘŜǊ-ǊŜŎƻǾŜǊȅέΦ 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

{ƻƳŜ ǎǳōƳƛǘǘŜǊǎ ŘƛǎŀƎǊŜŜŘ ǿƛǘƘ ǘƘƛǎ ŀŘƧǳǎǘƳŜƴǘΣ ōǳǘ ǘƘŜȅ ŀǇǇŜŀǊŜŘ ǘƻ ƛƴǘŜǊǇǊŜǘ ƛǘ ŀǎ ŀ ƳŜŀƴǎ ƻŦ 

ǊŜŎƻǾŜǊƛƴƎ ǊŜǾŜƴǳŜ ŦƻǊŜƎƻƴŜ ƛƴ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΦ wb½!C ŎƻƳƳŜƴǘŜŘ ǘƘŀǘ ŀǎ ǘƘŜƛǊ ǾƻƭǳƳŜǎ ƘŀŘ ƴƻǘ 

ŘŜŎǊŜŀǎŜŘ ǘƘŜȅ ǎƘƻǳƭŘ ōŜ ŜȄŜƳǇǘ ŦǊƻƳ ǘƘŜ ŎƘŀƴƎŜ ƛƴ ǇǊƛŎŜΦ v!b¢!{ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ ƛǘ ǿŀǎ ƛƴŀǇǇǊƻǇǊƛŀǘŜ 

ǘƻ ƛƴŎǊŜŀǎŜ ǇǊƛŎŜǎ ǘƻ ǊŜŎƻǾŜǊ ǇǊŜǾƛƻǳǎ ƭƻǎǎŜǎΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŎƭŀǊƛŦȅ ǘƘŀǘ ƛǘ ƛǎ ƴƻǘ ǎŜŜƪƛƴƎ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ ǎƘƻǊǘŦŀƭƭ ŦǊƻƳ ǘƘŜ нлмн-мо ȅŜŀǊ ƛƴ ǘƘŜ 

нлмо-нлмс ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ ¢ƘŜ ŀŘƧǳǎǘƳŜƴǘ ƛƴŎǊŜŀǎŜǎ ǇǊƛŎŜǎ ǘƻ ŀ ƭŜǾŜƭ ǘƘŀǘ ǊŜǘǳǊƴǎ ǊŜǾŜƴǳŜ ǘƻ ǘƘŜ ƭŜǾŜƭ 

ǊŜǉǳƛǊŜŘ ǘƻ ŎƻǾŜǊ ōŀǎŜ Ŏƻǎǘǎ ƛƴ нлмо-мпΦ  

Lƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ wb½!C ǎǳōƳƛǎǎƛƻƴΣ ƛǘ ǿƻǳƭŘ ōŜ ƛƳǇǊŀŎǘƛŎŀƭ ǘƻ ŀǇǇƭȅ ǎŜǇŀǊŀǘŜ ǇǊƛŎŜǎ ŦƻǊ ŜŀŎƘ 

ŎǳǎǘƻƳŜǊΦ tǊƛŎŜǎ ǿƻǳƭŘ ōŜŎƻƳŜ ŜȄǇŜƴǎƛǾŜ ǘƻ ŀŘƳƛƴƛǎǘŜǊ ŀƴŘ ōǊŜŀŎƘ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ ǘǊŀƴǎǇŀǊŜƴŎȅΣ 

ǇǊŀŎǘƛŎŀƭƛǘȅΣ ǇǊŜŘƛŎǘŀōƛƭƛǘȅΣ ŎƻƴǎƛǎǘŜƴŎȅ ŀƴŘ ŘǳǊŀōƛƭƛǘȅΦ  

{ƛƴŎŜ ǘƘŜ CŜōǊǳŀǊȅ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ǿŀǎ ǇǳōƭƛǎƘŜŘΣ ǘƘŜ ŦƻǊŜŎŀǎǘŜŘ ǾƻƭǳƳŜǎ ŦƻǊ ǘƘŜ нлмн-мо ȅŜŀǊ 

ƘŀǾŜ ƛƳǇǊƻǾŜŘ ŀƴŘ !ƛǊǿŀȅǎ ƴƻǿ ŜȄǇŜŎǘǎ ǘƘŜ ǊŜǾŜƴǳŜ ǎƘƻǊǘŦŀƭƭ ǘƻ ǘƻǘŀƭ ϷоΦнƳΣ ƴƻǘ ϷпΦтƳ ŀǎ ǿŀǎ 

ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘΦ 

²ƛǘƘ ǘƘŜ ŜȄŎŜǇǘƛƻƴ ƻŦ ǘƘŜ ǎǳōƳƛǎǎƛƻƴǎ ǘƘŀǘ ƳƛǎǳƴŘŜǊǎǘƻƻŘ ǘƘŜ ΨǇǊŜǾƛƻǳǎ ǇŜǊƛƻŘ ǾƻƭǳƳŜ ǳƴŘŜǊ ǊŜŎƻǾŜǊȅ 

ŀŘƧǳǎǘƳŜƴǘΩΣ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǎƛƭŜƴǘ ƻƴ ǘƘŜ ƴŜŜŘ ŦƻǊ !ƛǊǿŀȅǎ ǊŜǾŜƴǳŜ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘŜ ƭŜǾŜƭǎ ǊŜǉǳƛǊŜŘ ǘƻ 

ŎƻǾŜǊ ƛǘǎ ŎǳǊǊŜƴǘ Ŏƻǎǘǎ ŦƻǊ ǘƘŜ мо-мп ȅŜŀǊΦ Lǘ Ƙŀǎ ōŜŜƴ ǘŀƪŜƴ ŀǎ ŀŎŎŜǇǘŜŘ ǘƘŀǘ ǘƘŜ ŎŀǘŎƘ-ǳǇ ŀŘƧǳǎǘƳŜƴǘ ƛǎ 

ǊŜǉǳƛǊŜŘΦ 

LƳǇŀŎǘ ƻƴ ǊŜǾŜƴǳŜ ŀƴŘ ǇǊƛŎŜǎ 

¢ƘŜ ƛƳǇŀŎǘ ƻƴ Ŧƛƴŀƭ ǊŜǾŜƴǳŜ ŀƴŘ ǇǊƛŎŜǎ ƛǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜŎǘƛƻƴΦ 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пп ƻŦ млу 

 

Updated opening positions 

{ƛƴŎŜ ǇǊƻŘǳŎƛƴƎ CŜōǊǳŀǊȅΩǎ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΣ !ƛǊǿŀȅǎ Ƙŀǎ ǊŜ-ŦƻǊŜŎŀǎǘ ǘƘŜ нлмн-мо ŦƛƴŀƴŎƛŀƭ ŜȄǇŜŎǘŀǘƛƻƴǎΣ 

ǿƘƛŎƘ ƛƴŎƭǳŘŜŘ ǳǇŘŀǘŜŘ ол WǳƴŜ нлмо ŎƭƻǎƛƴƎ ǇƻǎƛǘƛƻƴǎΦ ¢ƘŜ ƻǇŜƴƛƴƎ Ǉƻǎƛǘƛƻƴǎ ŦƻǊ ǘƘŜ нлмо-мп ǇǊƛŎƛƴƎ 

ƳƻŘŜƭ ƘŀǾŜ ōŜŜƴ ŀƭƛƎƴŜŘΦ ¢Ƙƛǎ Ƙŀǎ ǊŜǎǳƭǘŜŘ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀƴƎŜǎΦ 

¶ !ƴ ƛƴŎǊŜŀǎŜ ƛƴ ǾƻƭǳƳŜǎ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŀǘ ŜȄǇŜŎǘŜŘ ŦƻǊ нлмн-моΣ ǿƘƛŎƘ ǊŜŦƭŜŎǘǎ ǘƘŀǘ ǾƻƭǳƳŜǎ ƎǊŜǿ 

ƳƻǊŜ ǘƘŀƴ !ƛǊǿŀȅǎ ƘŀŘ ǇǊŜǾƛƻǳǎƭȅ ŦƻǊŜŎŀǎǘ ǘƘŜȅ ǿƻǳƭŘΦ ¢Ƙƛǎ ǊŜǎǳƭǘǎ ƛƴ ŀ ŘŜŎǊŜŀǎŜ ƛƴ ǇǊƛŎŜΦ 

¶ ! ŘŜŎǊŜŀǎŜ ƛƴ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ƛƴ нлмн-мо ǊŜƭŀǘƛǾŜ ǘƻ ǇƭŀƴΣ ǿƘƛŎƘ ǊŜŘǳŎŜǎ ǘƘŜ ŘŜǇǊŜŎƛŀǘƛƻƴ 

ŀƴŘ ŎŀǇƛǘŀƭ ŎƘŀǊƎŜ ǊŜǎǳƭǘǎ ƛƴ ǘƘŜ нлмо-мп ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

¶ ¦ǇŘŀǘŜŘ 9±! ȅŜŀǊ-ŜƴŘ ǘŀȄ ƻƴ ƛƴǘŜǊŜǎǘ ŀƴŘ ǇŀȅǊƻƭƭ ŀŎŎǊǳŀƭǎΦ ¢Ƙƛǎ ǊŜǎǳƭǘǎ ƛƴ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǇǊƛŎŜǎΦ 

¶ ! ƴǳƳōŜǊ ƻŦ ƻǘƘŜǊ ǎƳŀƭƭŜǊ ŀŘƧǳǎǘƳŜƴǘǎ ǘƻ ŀƭƛƎƴ ǘƘŜ ǇǊƛŎƛƴƎ ƳƻŘŜƭ ƻǇŜƴƛƴƎ ƛƴǇǳǘǎ ǘƻ ǘƘŜ ǊŜ-

ŦƻǊŜŎŀǎǘ нлмн-мо ŎƭƻǎƛƴƎ ǇƻǎƛǘƛƻƴǎΦ ¢ƘŜ ƴŜǘ ŀŘƧǳǎǘƳŜƴǘ ǊŜǎǳƭǘǎ ƛƴ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǇǊƛŎŜǎΦ 

CƛƎǳǊŜ нтΥ LƳǇŀŎǘ ƻŦ ǳǇŘŀǘŜŘ ƻǇŜƴƛƴƎ Ǉƻǎƛǘƛƻƴǎ ƻƴ ǊŜǾŜƴǳŜ ŀƴŘ ǇǊƛŎŜǎ 

 нлмо нлмп нлмр нлмс нлмп нлмр нлмс о ¸ŜŀǊǎ 

 CƻǊŜŎŀǎǘ 

hǳǘǘǳǊƴ 

wŜǾŜƴǳŜ όϷƳύ tǊƛŎŜ /ƘŀƴƎŜ ό҈ύ 

/ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ 

ǇǊƻǇƻǎŀƭ 
моуΦу мртΦп мсрΦн мтлΦт моΦп҈ пΦф҈ оΦп҈ ноΦл҈ 

/ƘŀƴƎŜǎ ǊŜƭŀǘƛǾŜ ǘƻ ǇǊƻǇƻǎŀƭΥ  wŜǾŜƴǳŜ /ƘŀƴƎŜ tǊƛŎŜ ŎƘŀƴƎŜ 

¦ǇŘŀǘŜŘ ƻǇŜƴƛƴƎ Ǉƻǎƛǘƛƻƴǎ мΦр нΦм оΦл нΦу лΦо҈ лΦр҈ -лΦн҈ лΦс҈ 

3.2 hǘƘŜǊ ŀƛǊƭƛƴŜ ŀƴŘ ŀƛǊǇƻǊǘ ǎǳōƳƛǎǎƛƻƴǎ  

!ƛǊƭƛƴŜǎ ŀƴŘ ŀƛǊǇƻǊǘǎ ǊŀƛǎŜŘ ŀ ƴǳƳōŜǊ ƻŦ ƻǘƘŜǊ ƛǎǎǳŜǎ ƛƴ ǎǳōƳƛǎǎƛƻƴǎΣ ǿƘƛŎƘ ŀǊŜ ǎǳƳƳŀǊƛǎŜŘ ƘŜǊŜΣ 

ŀƭƻƴƎǎƛŘŜ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜΦ hǳǊ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ǘƘŜǎŜ ƛǎǎǳŜǎ Ƙŀǎ ƴƻǘ ǊŜǎǳƭǘŜŘ ƛƴ ŀ ŎƘŀƴƎŜ ƛƴ ǇǊƛŎŜǎΦ 

Independent testing ƻŦ !ƛǊǿŀȅǎΩ Ŏƻǎǘ ŀƭƭƻŎŀǘƛƻƴ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

!ƴ ƛƴŘŜǇŜƴŘŜƴǘ ǊŜǾƛŜǿ ƻǊ ŀǳŘƛǘ ƻŦ !ƛǊǿŀȅǎΩ Ŏƻǎǘ ŀƭƭƻŎŀǘƛƻƴ 

ǇǊƻŎŜǎǎΣ ŀƴŘ ƛǘǎ ƻǳǘŎƻƳŜǎΣ ǿŀǎ ǎŜŜƴ ŀǎ ŜǎǎŜƴǘƛŀƭ ōȅ .!wb½ 

ƳŜƳōŜǊǎ ŀƴŘ !ƛǊǿŀȅǎ ǿŀǎ ǊŜǉǳŜǎǘŜŘ ǘƻ ŎƻƳƳƛǎǎƛƻƴ ǘƘƛǎ ǘŀǎƪ 

ŀƴŘ ƳŀƪŜ ǘƘŜ ǊŜǎǳƭǘǎ ŀǾŀƛƭŀōƭŜ ǘƻ ŀƛǊƭƛƴŜǎ ǇǊƛƻǊ ǘƻ ŎƘŀǊƎŜǎ ōŜƛƴƎ 

ǊŜǎŜǘΦ {ǳōƳƛǘǘŜǊǎ ǿŀƴǘŜŘ ŀǎǎǳǊŀƴŎŜ ǘƘŀǘ Ŏƻǎǘǎ ǊŜƭŀǘƛƴƎ ǘƻ 

!ƛǊǿŀȅǎΩ ƴƻƴ-ǎǘŀǘǳǘƻǊȅ ŀŎǘƛǾƛǘƛŜǎ ǎǳŎƘ ŀǎ Dƭƻōŀƭ {ŜǊǾƛŎŜǎ ǿŜǊŜ 

ƴƻǘ ōŜƛƴƎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ Ŏƻǎǘ ōǳƛƭŘƛƴƎ ōƭƻŎƪǎ ǳǎŜŘ ǘƻ ŎŀƭŎǳƭŀǘŜ 

ǘƘŜ ǇǊƛŎŜǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ ŘƻŎǳƳŜƴǘΦ  

 

We engaged PwC to 
do sample testing to 

provide some comfort 
that Global Services 
costs have not been 

included in the prices. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пр ƻŦ млу 

 

.!wb½ ŀƭǎƻ ǉǳŜǎǘƛƻƴŜŘ ǿƘŜǘƘŜǊ ŀƴ ƛƴŎǊŜƳŜƴǘŀƭ ŀǇǇǊƻŀŎƘ ǘƻ ŀƭƭƻŎŀǘƛƴƎ ƻǾŜǊƘŜŀŘǎ ƛǎ ŀǇǇǊƻǇǊƛŀǘŜ ƎƛǾŜƴ 

!ƛǊǿŀȅǎΩ ŀǎǇƛǊŀǘƛƻƴǎ ŦƻǊ ƎǊƻǿƛƴƎ ƛǘǎ Dƭƻōŀƭ {ŜǊǾƛŎŜ ōǳǎƛƴŜǎǎΦ hƴŜ ǎǳōƳƛǘǘŜǊ ŀǎǎŜǊǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎΩ 

ƎǊƻǿǘƘ ŀŎǘƛǾƛǘƛŜǎ ǎƘƻǳƭŘ ŀŘŜǉǳŀǘŜƭȅ ŀŎŎƻǳƴǘ ŦƻǊ ƛƴǘŜƭƭŜŎǘǳŀƭ ǇǊƻǇŜǊǘȅ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ŘŜǾŜƭƻǇŜŘ ōȅ 

!ƛǊǿŀȅǎΩ ŎƻǊŜ !b{ ōǳǎƛƴŜǎǎΦ 

bŜǿ ½ŜŀƭŀƴŘ !ƛǊǇƻǊǘǎ !ǎǎƻŎƛŀǘƛƻƴ ǊŜǉǳŜǎǘŜŘ ƳƻǊŜ ŘŜǘŀƛƭ ŀōƻǳǘ ǘƘŜ ƳŀƎƴƛǘǳŘŜ ƻŦ ǘƘŜ ǊŜōŀƭŀƴŎƛƴƎΣ 

ŜȄǇǊŜǎǎƛƴƎ ŎƻƴŎŜǊƴ ǘƘŀǘ ǘƘŜ ƳŀƎƴƛǘǳŘŜ ƻŦ ǘƘŜ ŎƘŀƴƎŜ ǎǳƎƎŜǎǘŜŘ ŀƴ ŜǊǊƻǊ ƘŀŘ ƻŎŎǳǊǊŜŘΦ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

LƴŘŜǇŜƴŘŜƴǘ ǘŜǎǘƛƴƎ 

Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ !ƛǊǿŀȅǎ ǘƘŀǘ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎ ƛǎ ǘǊŀƴǎǇŀǊŜƴǘ ŀƴŘ Ǌƻōǳǎǘ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ 

ǘƘŜ tǊƛŎƛƴƎ tǊƛƴŎƛǇƭŜ ά.Ŝ ¢ǊŀƴǎǇŀǊŜƴǘ ŀƴŘ tǊŀŎǘƛŎŀōƭŜ ǘƻ ƛƳǇƭŜƳŜƴǘέΦ  

!ƛǊǿŀȅǎ ŀƭǎƻ ǳƴŘŜǊǎǘŀƴŘǎ ŎǳǎǘƻƳŜǊǎ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ Dƭƻōŀƭ {ŜǊǾƛŎŜ Ŏƻǎǘǎ ōŜƛƴƎ ŜȄŎƭǳŘŜŘ ŦǊƻƳ ǘƘŜ 

ǇǊƛŎƛƴƎ ŎŀƭŎǳƭŀǘƛƻƴ ŀƴŘ ǿŀƴǘƛƴƎ ǎƻƳŜ ŎƻƳŦƻǊǘ ǘƘŀǘ ǘƘŜ Ŏƻǎǘ ŀƭƭƻŎŀǘƛƻƴǎ ƳŜǘƘƻŘ ƘŀǾŜ ōŜŜƴ ŀǇǇƭƛŜŘ 

ŎƻǊǊŜŎǘƭȅ ƎƛǾŜƴ ǘƘŜ ƳŀƎƴƛǘǳŘŜ ƻŦ ǘƘŜ ǊŜōŀƭŀƴŎƛƴƎ ŎƘŀƴƎŜΦ  

Lƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜǎŜ ǎǳōƳƛǎǎƛƻƴǎΣ !ƛǊǿŀȅǎ Ƙŀǎ ŜƴƎŀƎŜŘ tǊƛŎŜǿŀǘŜǊƘƻǳǎŜ/ƻƻǇŜǊǎ όtǿ/ύ ǘƻ ŎƻƴŘǳŎǘ 

ŀƎǊŜŜŘ-ǳǇƻƴ ǇǊƻŎŜŘǳǊŜǎ
13
 ǘƻ Řƻ ǎƻƳŜ ǎŀƳǇƭŜ ǘŜǎǘƛƴƎ ǘƻ ǇǊƻǾƛŘŜ ǎƻƳŜ ŎƻƳŦƻǊǘ ǘƘŀǘΤ όмύ ǘƘŜ Ŏƻǎǘǎ 

ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŎŀƭŎǳƭŀǘƛƻƴ ǊŜƭŀǘŜ ǘƻ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ {ŜǊǾƛŎŜǎ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ {ŜǊǾƛŎŜǎ CǊŀƳŜǿƻǊƪΤ όнύ 

ǘƘŀǘ ǘƘŜ ŀƭƭƻŎŀǘƛƻƴ ǊǳƭŜǎ ŘŜǾŜƭƻǇŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ƘŀǾŜ ōŜŜƴ ŀǇǇƭƛŜŘΦ .!wb½ ŎƻƴŦƛǊƳŜŘ ǘƘŀǘ 

ǘƘŜǎŜ ǿŜǊŜ ǘƘŜ ŀǊŜŀǎ ƻŦ Ƴƻǎǘ ŎƻƴŎŜǊƴ ŀǘ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ Ŧƻƭƭƻǿ ǳǇ ǿƻǊƪǎƘƻǇΦ 

!ƛǊǿŀȅǎ ǿƛƭƭ ŀƭǎƻ ŎƻƴǎƛŘŜǊ ƛƴŎƭǳŘƛƴƎ ƛƴŘŜǇŜƴŘŜƴǘ ǘŜǎǘƛƴƎ ŀǎ ǎǘŀƴŘŀǊŘ ǇǊŀŎǘƛŎŜ ŦƻǊ ŦǳǘǳǊŜ ǇǊƛŎŜ 

ŎŀƭŎǳƭŀǘƛƻƴǎΦ ¢ƘŜ ǊŜǎǳƭǘǎ ǿƻǳƭŘ ōŜ ƛƴŎƭǳŘŜŘ ŀǎ ǇŀǊǘ ƻŦ ǇǊƻǇƻǎŜŘ ŀƴŘ Ŧƛƴŀƭ ǇǊƛŎŜǎΦ 

¢ƘŜ ƛƴŘŜǇŜƴŘŜƴǘ ǘŜǎǘǎ 

!ƛǊǿŀȅǎ ƳŀŘŜ ŀƭƭ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜ !ƛǊǿŀȅǎ ŦƛƴŀƴŎƛŀƭ ǎȅǎǘŜƳǎ ŀƴŘ ǇǊƛŎƛƴƎ ƳƻŘŜƭǎ ŀǾŀƛƭŀōƭŜ ǘƻ tǿ/ ƛƴ ǘƘŜ 

ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƻǘŀƭ ǘǊŀƴǎǇŀǊŜƴŎȅΦ  

tǿ/ ǇŜǊŦƻǊƳŜŘ ǎŜǾŜǊŀƭ ǘŜǎǘǎ ǘƻ ǇǊƻǾƛŘŜ ǎƻƳŜ ŎƻƳŦƻǊǘ ǘƘŀǘ ǘƘŜ ǇǊƛŎŜǎ ŎŀƭŎǳƭŀǘŜŘ ŀǎ ǇŀǊǘ ƻŦ ǘƘƛǎ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ŀǊŜ ƴƻǘ ǎǳōǎƛŘƛǎƛƴƎ ƻǘƘŜǊ ŀǊŜŀǎ ƻŦ !ƛǊǿŀȅǎΩ ōǳǎƛƴŜǎǎΣ ǎǳŎƘ ŀǎ Dƭƻōŀƭ {ŜǊǾƛŎŜǎΦ ¢Ƙƛǎ 

ƛƴŎƭǳŘŜǎ ŎƘŜŎƪƛƴƎ ǘƘŀǘ ǘƘŜ Ŏƻǎǘ ŎŜƴǘǊŜǎ ǊŜƭŀǘŜŘ ǘƻ !ƛǊǿŀȅǎ Dƭƻōŀƭ {ŜǊǾƛŎŜǎ ƘŀǾŜ ōŜŜƴ ŜȄŎƭǳŘŜŘ ŦǊƻƳ ǘƘŜ 

ǇǊƛŎƛƴƎ ƳƻŘŜƭΦ 

¢ƻ ŎƘŜŎƪ ǘƘŀǘ ǘƘŜ Ŏƻǎǘ ŀƭƭƻŎŀǘƛƻƴ ǇƻƭƛŎƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ƻǾŜǊƘŜŀŘ ŀƭƭƻŎŀǘƛƻƴΣ ƘŀǾŜ ōŜŜƴ ŀǇǇƭƛŜŘΣ tǿ/ 

ǇŜǊŦƻǊƳŜŘ ǘŜǎǘǎ ǿƘƛŎƘ ǊŜǾƛŜǿŜŘ ǘƘŜ ǇǊƛŎƛƴƎ ƳƻŘŜƭǎΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ǿƻǊƪƛƴƎǎ ǘƘǊƻǳƎƘ ǘƻ ǘƘŜ Ŧƛƴŀƭ ǊŜǾŜƴǳŜ 

ǘŀǊƎŜǘǎΦ  
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 The objective of an agreed-upon procedures engagement is for the auditor to carry out specified procedures to which 

the auditor and the entity have agreed and to report on factual findings.  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пс ƻŦ млу 

 

wŜǎǳƭǘǎ ƻŦ ǘƘŜ ƛƴŘŜǇŜƴŘŜƴǘ ǘŜǎǘǎ 

¢ƘŜ ǘŜǎǘǎ ǇŜǊŦƻǊƳŜŘ ōȅ tǿ/ ƛƴŎƭǳŘŜŘ ŎƻƴŦƛǊƳƛƴƎ ǘƘŀǘ ŀƭƭ Ŏƻǎǘ ŎŜƴǘǊŜǎ ǳǎŜŘ ǿƛǘƘƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ƳƻŘŜƭ 

ǊŜƭŀǘŜ ǘƻ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪΣ ŀƴŘ ŀ ǎŀƳǇƭŜ ƻŦ нр ŜȄǇŜƴǎŜǎ ǘƻ ƎƛǾŜ 

ŎƻƳŦƻǊǘ ǘƘŀǘ !ƛǊǿŀȅǎ ŎŀǊŜŦǳƭƭȅ ǎŜǇŀǊŀǘŜǎ ƛǘǎ ōǳǎƛƴŜǎǎ ǘƻ ŜƴǎǳǊŜ ǘƘŜǊŜ ƛǎ ƴƻ ŎǊƻǎǎ ǎǳōǎƛŘƛǎŀǘƛƻƴΦ  

¢ƘŜ ǘŜǎǘǎ ŦƻǳƴŘ ƻƴŜ ŜȄŎŜǇǘƛƻƴ ǿƘŜǊŜ ŀƴ ƛƴǾƻƛŎŜ ƘŀŘ ŀ ǎƳŀƭƭ ŎƻƳǇƻƴŜƴǘ ǘƘŀǘ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ Dƭƻōŀƭ 

{ŜǊǾƛŎŜǎ ōǳǎƛƴŜǎǎΦ  !ƛǊǿŀȅǎ ŜǎǘƛƳŀǘŜ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǘƘŜ Dƭƻōŀƭ {ŜǊǾƛŎŜǎ ŎƻƳǇƻƴŜƴǘ ǘƻ ōŜ ƭŜǎǎ ǘƘŀƴ Ϸрлл 

ƻŦ ǘƘŜ ǘƻǘŀƭ ƛƴǾƻƛŎŜ ŀƳƻǳƴǘ ƻŦ ϷсΣпрмΦ 

¢ƘŜ ǘŜǎǘǎ ŀƭǎƻ ŦƻǳƴŘ ǘǿƻ ƳƛƴƻǊ ƛƴǎǘŀƴŎŜǎ ǿƘŜǊŜ !ƛǊǿŀȅǎ ƘŀǾŜ ƛƴǘŜƴǘƛƻƴŀƭƭȅ ŘŜǾƛŀǘŜŘ ŦǊƻƳ ǘƘŜ tǊƛŎƛƴƎ 

CǊŀƳŜǿƻǊƪΦ ¢ƘŜǎŜ ŘŜǾƛŀǘƛƻƴǎ ŀǊŜΥ 

1. bƻ ōǳǎƛƴŜǎǎ ƻǾŜǊƘŜŀŘǎ ƘŀǾŜ ōŜŜƴ ŀǇǇƭƛŜŘ ǘƻ ǘƘŜ aƛƭŦƻǊŘ ŀŜǊƻŘǊƻƳŜ ōŜŎŀǳǎŜ ǘƘƛǎ ŀŜǊƻŘǊƻƳŜ 

ƻǇŜǊŀǘŜǎ ŀǎ ŀ ǎŀǘŜƭƭƛǘŜ ǘƻ ǘƘŜ vǳŜŜƴǎǘƻǿƴ ŀŜǊƻŘǊƻƳŜΦ 

2. ¢ƘŜ ŎƻƳǇŀƴȅ-ǿƛŘŜ ƻǾŜǊƘŜŀŘǎ ŀǘǘǊƛōǳǘŀōƭŜ ǘƻ ǘƘŜ ǳƴŀǘǘŜƴŘŜŘ ŀǇǇǊƻŀŎƘ ǎŜǊǾƛŎŜ ŀǊŜ ŘƛǎŎƻǳƴǘŜŘ ƛƴ 

ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ǘƘŜ ŦŀŎǘ ǘƘŜǊŜ ŀǊŜ ƴƻ ŘƛǊŜŎǘ ƭŀōƻǳǊ Ŏƻǎǘǎ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎΦ 

¢ƘŜǊŜŦƻǊŜ ŀ Ŧǳƭƭ ŀƭƭƻŎŀǘƛƻƴ ǿƻǳƭŘ ƴƻǘ ōŜ ŀ ǘǊǳŜ ǊŜŦƭŜŎǘƛƻƴ ƻŦ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘǎ ƻŦ ǇǊƻǾƛŘƛƴƎ ǘƘŜ 

ǳƴŀǘǘŜƴŘŜŘ ǎŜǊǾƛŎŜǎΦ 

{ŜǇŀǊŀǘƛƻƴ ƻŦ ǘƘŜ Dƭƻōŀƭ {ŜǊǾƛŎŜǎ ōǳǎƛƴŜǎǎ 

!ƛǊǿŀȅǎ ǳƴŘŜǊǎǘŀƴŘǎ ŎǳǎǘƻƳŜǊǎΩ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ŎǊƻǎǎ-ǎǳōǎƛŘƛǎƛƴƎΦ IƻǿŜǾŜǊΣ Dƭƻōŀƭ {ŜǊǾƛŎŜǎ ƛǎ ŀ ǎǘŀƴŘ-

ŀƭƻƴŜ ōǳǎƛƴŜǎǎ ƳƻŘŜƭ όƛƴǘŜƴŘŜŘ ǘƻ ŜƴǎǳǊŜ ǘƘŜǊŜ ƛǎ ƴƻ ŎǊƻǎǎ-ǎǳōǎƛŘƛƴƎ ŦǊƻƳ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎύΦ !ǘ ǇǊŜǎŜƴǘΣ ƛǘ 

ƛǎ ŀ ƳƛƴƻǊ ǇŀǊǘ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΣ ǿƘƛŎƘ ƛǎ ƛƴŎǊŜƳŜƴǘŀƭ ǘƻ ƻǳǊ ŎƻǊŜ ōǳǎƛƴŜǎǎΦ !ǘ ǘƘƛǎ ǘƛƳŜΣ ǘƘŜǊŜ ƛǎ ƴƻ ŎƭŜŀǊ 

ƳŀǘŜǊƛŀƭ ŦƛƴŀƴŎƛŀƭ ōŜƴŜŦƛǘ ǘƻ Dƭƻōŀƭ {ŜǊǾƛŎŜǎ ǊŜƭŀǘŜŘ ǘƻ ŀŎŎŜǎǎ ǘƻ ƛƴǘŜƭƭŜŎǘǳŀƭ ǇǊƻǇŜǊǘȅ ŦǊƻƳ ǘƘŜ ŎƻǊŜ 

ōǳǎƛƴŜǎǎΦ !ƛǊǿŀȅǎ Ƴŀȅ ǊŜǾƛŜǿ ƛǘǎ ŀǇǇǊƻŀŎƘ ǘƻ ǘƘƛǎ ƛƴ ǘƘŜ ŦǳǘǳǊŜΣ ƛŦ ǘƘƛǎ ŎƘŀƴƎŜǎΦ 

¢Ƙƛǎ ŀǇǇǊƻŀŎƘ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ tǊƛŎƛƴƎ tǊƛƴŎƛǇƭŜǎ ƻŦ ōŜƛƴƎ ǇǊŜŘƛŎǘŀōƭŜ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘΣ ǊŜŦƭŜŎǘƛƴƎ 

Ŏƻǎǘǎ ŀƴŘ ōŜƛƴƎ ŎƻƳƳŜǊŎƛŀƭƭȅ ǎǳǎǘŀƛƴŀōƭŜΣ ŀǎ ǿŜƭƭ ŀǎ ōŜƛƴƎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƛƴŎǊŜƳŜƴǘŀƭ Ŏƻǎǘ 

ŀǇǇǊƻŀŎƘ ƻǳǘƭƛƴŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΦ 

aŀƎƴƛǘǳŘŜ ƻŦ ǘƘŜ ǊŜōŀƭŀƴŎƛƴƎ 

¢ƘŜ ǎƛȊŜ ƻŦ ǘƘŜ ǊŜōŀƭŀƴŎƛƴƎ ŀŘƧǳǎǘƳŜƴǘ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ Ŏƻǎǘ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ǇŜǊŦƻǊƳŜŘ 

ƻǾŜǊ ǘƘŜ ƭŀǎǘ ŦƛǾŜ ȅŜŀǊǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ŀƴƴǳŀƭ .!wb½ ŘƛǎŎƭƻǎǳǊŜΦ ¢ƘŜ ǊŜŀǎƻƴ ŦƻǊ ǘƘŜ ƭŀǊƎŜ ǊŜōŀƭŀƴŎƛƴƎ 

ŀŘƧǳǎǘƳŜƴǘ ƛǎ ǘƘŀǘ ǇǊƛŎŜǎ ƘŀǾŜ ŘǊƛŦǘŜŘ ŀǿŀȅ ŦǊƻƳ Ŏƻǎǘǎ ǿƘƛƭŜ ǇǊƛŎŜǎ ǿŜǊŜ ŦǊƻȊŜƴ ŦƻǊ ŀ ŘŜŎŀŘŜΦ  

Relevance of fuel savings to price setting 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

.!wb½ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ŀǊŜ ōŀǎŜŘ ƻƴ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘǎ ƻŦ ǘƘŜ ōǳǎƛƴŜǎǎ ŀƴŘ ŦǳǊǘƘŜǊ 

ŀǊƎǳŜŘ ǘƘŀǘ ǎǳǇǇƭƛŜǊǎ Ŏŀƴƴƻǘ ƛƴŎǊŜŀǎŜ ǇǊƛŎŜǎ ōŜŎŀǳǎŜ ƻŦ ŎǳǎǘƻƳŜǊ ōŜƴŜŦƛǘǎ ŘŜƭƛǾŜǊŜŘ ƛƴ ŀ ŎƻƳǇŜǘƛǘƛǾŜ 

ƳŀǊƪŜǘΦ L!¢! ǎǳōƳƛǘǘŜŘΣ ŀƭƻƴƎ ǎƛƳƛƭŀǊ ƭƛƴŜǎΣ ǘƘŀǘ !ƛǊǿŀȅǎ ƛǎ ƴƻǘ ƛƴ ŀ Ǉƻǎƛǘƛƻƴ ǘƻ ŘƛǎŎŜǊƴ ǘƘŜ ǾŀƭǳŜ ƻŦ ŀ 

ǎŜǊǾƛŎŜ ǘƻ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ŀƛǊƭƛƴŜ ŀƴŘ ŦǳǊǘƘŜǊƳƻǊŜ ǘƘŀǘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘŜŎƘƴƻƭƻƎȅ ǘƘŀǘ ƛǎ ŀƭǊŜŀŘȅ ǳǎŜŘ 

ōȅ ƻǘƘŜǊ ǇǊƻǾƛŘŜǊǎ ǎƘƻǳƭŘ ƴƻǘ ōŜ ǊŜǿŀǊŘŜŘΦ .!wb½ ŀŘŘŜŘ ǘƘŀǘ ǘƘŜ ōŜƴŜŦƛǘǎ ƘŀǾŜ ōŜŜƴ ŘŜƭƛǾŜǊŜŘ ŦǊƻƳ 

ƛƴǾŜǎǘƳŜƴǘ ŦǳƴŘŜŘ ōȅ ǇǊŜǾƛƻǳǎ ǇǊƛŎŜǎ ŀƴŘ ǘƘŀǘ ǘƘŜ ŀƴŀƭȅǎƛǎ ǿŀǎ ƳƛǎƭŜŀŘƛƴƎ ōȅ ŎƻƳǇŀǊƛƴƎ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜǎ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пт ƻŦ млу 

 

ƛƴ ƻƴŜ ȅŜŀǊ ŀƎŀƛƴǎǘ ŦǳŜƭ ǎŀǾƛƴƎǎ ƛƴ ǘƘŜ ǎŀƳŜ ȅŜŀǊΣ ǊŀǘƘŜǊ ǘƘŀƴ ǇǊŜǎŜƴǘƛƴƎ ŀ ŎǳƳǳƭŀǘƛǾŜ ŎƻƳǇŀǊƛǎƻƴΦ 

/ŀǘƘŀȅ tŀŎƛŦƛŎ ǎƻǳƎƘǘ ƎǊŜŀǘŜǊ ŘŜǘŀƛƭ ƻƴ ǘƘŜ ŦǳŜƭ ōŜƴŜŦƛǘǎ ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ ǊŜŎŜƛǾŜΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

²ƘƛƭŜ ǘƘŜ ōǳƛƭŘƛƴƎ ōƭƻŎƪ ƳŜǘƘƻŘƻƭƻƎȅ ǳǎŜǎ Ŏƻǎǘǎ ǘƻ ŘŜǊƛǾŜ ǇǊƛŎŜǎΣ ǘƘŜ ōŜƴŜŦƛǘǎ ŎǳǎǘƻƳŜǊǎ ǊŜŎŜƛǾŜ ŦǊƻƳ 

!ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ŀǊŜ ŀǎ ŦǳƴŘŀƳŜƴǘŀƭ ǘƻ ŎƻƳƳŜǊŎƛŀƭ ǎǳŎŎŜǎǎΣ ŀǎ ǘƘŜȅ ŀǊŜ ƛƴ ŀ ŎƻƳǇŜǘƛǘƛǾŜ ƳŀǊƪŜǘΦ bƻǘ 

ƻƴƭȅ Řƻ ǘƘŜǎŜ ōŜƴŜŦƛǘǎ ŘŜƳƻƴǎǘǊŀǘŜ ǘƘŀǘ !ƛǊǿŀȅǎ ƛǎ ŘŜƭƛǾŜǊƛƴƎ ƛƴƴƻǾŀǘƛǾŜ ŀƴŘ ŜŦŦŜŎǘƛǾŜ ǎŜǊǾƛŎŜǎΣ ōǳǘ ǘƘŜ 

ŎƻƳǇŀǊƛǎƻƴ ǎƘƻǿǎ ǘƘŀǘ ƛƴŎǊŜŀǎŜǎ ƛƴ ǇǊƛŎŜ ŀǊŜ ƻŦŦǎŜǘ ōȅ ŦǳŜƭ ǎŀǾƛƴƎǎ ƳŀŘŜ ǇƻǎǎƛōƭŜ ōȅ !ƛǊǿŀȅǎΩ 

ƛƴƴƻǾŀǘƛƻƴǎΦ  

²ƘƛƭŜ Ǉŀǎǘ ƛƴǾŜǎǘƳŜƴǘ Ƙŀǎ ǇǊƻǾƛŘŜŘ ƛƴƛǘƛŀƭ ƛƳǇŜǘǳǎ ŦƻǊ ǎƻƳŜ ƻŦ ǘƘŜ ŜȄǇŜŎǘŜŘ ŎǳǎǘƻƳŜǊ ōŜƴŜŦƛǘǎΣ ǘƘŜ ƻƴ-

ƎƻƛƴƎ ŀƴŘ ƛƳǇǊƻǾƛƴƎ ŘŜƭƛǾŜǊȅ ƻŦ ǘƘŜ /!a ōŜƴŜŦƛǘǎ ǊŜǉǳƛǊŜǎ ǘƘŜ ŎƻƴǘƛƴǳŜŘ ǊŜŦƛƴŜƳŜƴǘ ƻŦ ǘƘŜ ƛƴƛǘƛŀǘƛǾŜΦ 

¢ƘŜǊŜ ŀǊŜ ŀƭǎƻ ƛƴƛǘƛŀǘƛǾŜǎ ŘŜƭƛǾŜǊƛƴƎ ƴŜǿ ōŜƴŜŦƛǘǎ ƛƴ ǘƘŜ ǳǇŎƻƳƛƴƎ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǘƘŜ Ǌƻƭƭ 

ƻǳǘ ƻŦ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ǇǊƻƎǊŀƳƳŜ ŀƴŘ ƛƴŎǊŜŀǎƛƴƎ !ǳŎƪƭŀƴŘΩǎ Ǌǳƴǿŀȅ ŎŀǇŀŎƛǘȅΦ 

!ƛǊǿŀȅǎ ƛǎ ƴƻǘ ŀōƭŜ ǘƻ ǇǊƻǾƛŘŜ ŘŜǘŀƛƭŜŘ ŀƴŀƭȅǎƛǎ ŦƻǊ ŜŀŎƘ ŀƛǊƭƛƴŜ ŀǎ ǘƘƛǎ ƛǎ ōŜȅƻƴŘ ƻǳǊ ǊŜǎƻǳǊŎŜǎΦ Lƴ ǘƘŜ 

ǎŀƳŜ ǿŀȅ ǘƘŀǘ !ƛǊǿŀȅǎ ǇǊƛŎŜǎ ŀǊŜ ōŀǎŜŘ ƻƴ ǘƘŜ ŎƻƭƭŜŎǘƛǾŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ ƛǘǎ ŎǳǎǘƻƳŜǊǎΣ ǎƻ ǘƘŜ ǎŀǾƛƴƎǎ 

ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǇǊƻǾƛŘŜŘ ŀǘ ǘƘƛǎ ŎƻƭƭŜŎǘƛǾŜΣ ƻǊ ŀƎƎǊŜƎŀǘŜΣ ƭŜǾŜƭΦ 

Level of fuel savings 

!ƛǊǿŀȅǎ ǇǊƻǇƻǎŀƭ 

LƴƛǘƛŀǘƛǾŜǎ ƭƛƪŜ /ƻƭƭŀōƻǊŀǘƛǾŜ !ǊǊƛǾŀƭ aŀƴŀƎŜǊ ό/!aύ ƘŀǾŜ ŘŜƭƛǾŜǊŜŘ ŀ ǘƻǘŀƭ ƻŦ ϷпуƳ ƛƴ ŦǳŜƭ ǎŀǾƛƴƎǎ ǘƻ ǘƘŜ 

ƛƴŘǳǎǘǊȅ ƻǾŜǊ ǘƘŜ ŦƻǳǊ ȅŜŀǊǎ ŜƴŘƛƴƎ нлмнΦ !ƛǊǿŀȅǎ ŜǎǘƛƳŀǘŜǎ ǘƘŀǘ ǘƘŜǎŜ ŀƴŘ ŀŘŘƛǘƛƻƴŀƭ ƛƴƛǘƛŀǘƛǾŜǎ ƭƛƪŜ 

ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ŀƴŘ ŦǳǊǘƘŜǊ ŦƭƛƎƘǘ ƻǇǘƛƳƛǎŀǘƛƻƴ ǘƻƻƭǎ ǿƛƭƭ ŀŘŘ ŀ ŦǳǊǘƘŜǊ ϷтлƳ ƻŦ ǎŀǾƛƴƎǎ 

ƻǾŜǊ ǘƘŜ ƴŜȄǘ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ ŀƴŘ !ƛǊǿŀȅǎ ǊŜǎǇƻƴǎŜ 

²ƛǘƘ ǘƘŜ ŜȄŎŜǇǘƛƻƴ ƻŦ .!wb½ ǿƘƻ ǎŀƛŘ ǘƘŀǘ ƛǘ ƛǎ ŀŎƪƴƻǿƭŜŘƎŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ǇǊƻƧŜŎǘǎ ƘŀǾŜ ǊŜŘǳŎŜŘ 

ŘŜƭŀȅǎ ŀƴŘ ǎŀǾŜŘ ŦǳŜƭΣ ǎǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ƎŜƴŜǊŀƭƭȅ ǎƛƭŜƴǘ ƻƴ ǘƘŜ  ƭŜǾŜƭ ƻŦ ǘƘŜ ŦǳŜƭ ǎŀǾƛƴƎΦ !ƛǊǿŀȅǎ ƴƻǘŜǎ 

ǘƘŀǘ ƛǘ ƛǎ ŀŎŎŜǇǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ƛƴƛǘƛŀǘƛǾŜǎ ŀǊŜ ƎŜƴŜǊŀǘƛƴƎ ǎǳōǎǘŀƴǘƛŀƭ ōŜƴŜŦƛǘǎ ŦƻǊ ƻǳǊ ŀƛǊƭƛƴŜ ŎǳǎǘƻƳŜǊǎΣ 

ǘƘŜ ƭŜǾŜƭ ƻŦ ǘƘŜǎŜ ōŜƴŜŦƛǘǎ ōŜƛƴƎ ϷпуƳ ƻǾŜǊ ǘƘŜ ƭŀǎǘ ŦƻǳǊ ȅŜŀǊǎ ŀƴŘ ŀ ŦǳǊǘƘŜǊ ϷтлƳ ƻǾŜǊ ǘƘŜ ǳǇŎƻƳƛƴƎ 

ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ 

The consultation process  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

v!b¢!{ Ƙŀǎ ŀǎƪŜŘ !ƛǊǿŀȅǎ ǘƻ ŎƻƴǎƛŘŜǊ ƳƻǊŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǘƛƳŜ ŀƴŘ ŀ ŘŜǘŀƛƭŜŘ ǊŜǾƛŜǿ ƻŦ ŀƭƭ ǇǊƻƧŜŎǘǎ ǇǊƛƻǊ 

ǘƻ ǘƘŜ ŘŜŎƛǎƛƻƴ ǇƘŀǎŜΦ v!b¢!{ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ ǘƘŜǊŜ Ƙŀǎ ōŜŜƴ ƭƛǘǘƭŜ ŎƻƴǘŀŎǘΣ ǇǊƻǾƛǎƛƻƴ ƻŦ ŘŜǘŀƛƭ ƻǊ 

ǎǳŦŦƛŎƛŜƴǘ ǘƛƳŜ ǘƻ ŘƛƎŜǎǘ ŘŜǘŀƛƭŜŘ ƛƴŦƻǊƳŀǘƛƻƴΦ 5ǳǊƛƴƎ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ƻǘƘŜǊ ŎǳǎǘƻƳŜǊǎ ŀƭǎƻ 

ŀǎƪŜŘ ŦƻǊ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǘƛƳŜƭƛƴŜΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

¢ƘŜ ǊŜƭŜŀǎŜ ƻŦ Ŧƛƴŀƭ ǇǊƛŎŜǎ ƳŀǊƪǎ ǘƘŜ ŜƴŘ ƻŦ ŀƴ ŜȄǘŜƴǎƛǾŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ǿƘƛŎƘ ǇǊƻǾƛŘŜŘ 

ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ŎƻƴǎƛŘŜǊŀōƭŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǇǊƻǾƛŘŜ ƛƴǇǳǘ ƛƴǘƻ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎΦ  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пу ƻŦ млу 

 

¢ƻ ŜƴǎǳǊŜ ŀ Ǌƻōǳǎǘ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΣ !ƛǊǿŀȅǎ ǎŜǇŀǊŀǘŜŘ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ƛƴǘƻ ǘǿƻ 

ǎǘŀƎŜǎΦ ¢ƘŜ ŦƛǊǎǘ ǎǘŀƎŜ ǎŜǘ ǘƘŜ ǎŜǊǾƛŎŜǎ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜǎ ŀƴŘ ǘƘŜ ƳŜǘƘƻŘƻƭƻƎȅ ŦƻǊ ǎŜǘǘƛƴƎ ǇǊƛŎŜǎ ŦƻǊ ǘƘƻǎŜ 

ǎŜǊǾƛŎŜǎΦ !ƛǊǿŀȅǎ ƛƳǇƭŜƳŜƴǘŜŘ ǘƘƛǎ Ŏƻƴǎǳƭǘŀǘƛƻƴ ƭŀǎǘ ȅŜŀǊΣ ǿƛǘƘ ǘƘŜ Ŧƛƴŀƭ ƻǳǘŎƻƳŜǎ ōŜƛƴƎ ǘƘŜ {ŜǊǾƛŎŜ ŀƴŘ 

tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪǎΦ  

¢ƘŜ ǎŜŎƻƴŘ ǎǘŀƎŜ ǳǎŜŘ ǘƘŜǎŜ CǊŀƳŜǿƻǊƪǎ ǘƻ ŎŀƭŎǳƭŀǘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ нлмо-нлмс ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ 

!ƛǊǿŀȅǎΩ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŀǎƪŜŘ ŦƻǊ ŎǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪ ƻƴ ǘƘŜ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ ƛƴǘƻ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎ 

ŀƴŘ ǘƘŜ ǊŜǎǳƭǘƛƴƎ ǇǊƛŎŜǎΦ ¢ƘŜ ǘƛƳŜǘŀōƭŜ ŀƴŘ ǇǊƻŎŜǎǎ ŦƻǊ ǘƘƛǎ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿŜǊŜ ǎŜƴǘ ǘƻ ŀƭƭ ŎǳǎǘƻƳŜǊǎ ƛƴ 

5ŜŎŜƳōŜǊ нлмн ŀƴŘ ǘƘŜƴ ǇǊƻǾƛŘŜŘ ŀƎŀƛƴ ƻƴ н CŜōǊǳŀǊȅ нлмоΦ ¢ƘŜ ǘƛƳŜƭƛƴŜ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ Ǉŀǎǘ 

ŎƻƴǎǳƭǘŀǘƛƻƴǎΣ ǇǊƻǾƛŘƛƴƎ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ǎƛȄ ǿŜŜƪǎ ǘƻ ŎƻƴǎƛŘŜǊ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŀƴŘ ǘƻ ǊŜǎǇƻƴŘ ǿƛǘƘ ŀ 

ǎǳōƳƛǎǎƛƻƴΦ ¢ƘŜ ǇǊƻŎŜǎǎ ŀƭǎƻ ƛƴŎƻǊǇƻǊŀǘŜŘ ŀ ƴǳƳōŜǊ ƻŦ ǇǳōƭƛŎ ƳŜŜǘƛƴƎǎ ǿƘƛŎƘ ƛƴǘŜǊŜǎǘŜŘ ŎǳǎǘƻƳŜǊǎ 

ǿŜǊŜ ŀōƭŜ ǘƻ ŀǘǘŜƴŘ ŀƴŘ ŀ ŦƻǊƳŀƭ ǇŜǊƛƻŘ ƻŦ ŦƻǳǊ ǿŜŜƪǎ ƛƴ ǿƘƛŎƘ ǘƻ ǊŜǉǳŜǎǘ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ŎƻƴǎƛŘŜǊŜŘ 

ǳǎŜŦǳƭ ƛƴ ŦƻǊƳǳƭŀǘƛƴƎ ǎǳōƳƛǎǎƛƻƴǎΦ !ƭƭ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜǉǳŜǎǘǎ ƳŀŘŜ ŘǳǊƛƴƎ ǘƘƛǎ ǇŜǊƛƻŘ ǿŜǊŜ ŀƴǎǿŜǊŜŘ 

ǇǊƻƳǇǘƭȅ ǘƻ ƎƛǾŜ ŎǳǎǘƻƳŜǊǎ ǘƛƳŜ ǘƻ ŀŘŘǊŜǎǎ ŀƴȅ ǊŜƭŜǾŀƴǘ ƛƳǇƭƛŎŀǘƛƻƴǎ ƛƴ ǘƘŜƛǊ ǎǳōƳƛǎǎƛƻƴǎΦ !ƛǊǿŀȅǎ ŀƭǎƻ 

ƘŜƭŘ Ŧƻƭƭƻǿ ǳǇ ǿƻǊƪǎƘƻǇǎ ƻƴ ƪŜȅ ǘƻǇƛŎǎΦ  

¢ƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ŀƭǿŀȅǎ ŎƻƴǘŜƳǇƭŀǘŜŘ ŀ Ǉƻƛƴǘ ǿƘŜƴ !ƛǊǿŀȅǎ ǿƻǳƭŘ ŎŜŀǎŜ ǊŜŎŜƛǾƛƴƎ ƛƴǇǳǘ ŀƴŘ 

ƳŀƪŜ ŀ ŘŜŎƛǎƛƻƴΦ ¢ƘŜ Ǉƻƛƴǘ ŀǘ ǿƘƛŎƘ !ƛǊǿŀȅǎ ǿƻǳƭŘ ǎǘƻǇ ǊŜŎŜƛǾƛƴƎ ǎǳōƳƛǎǎƛƻƴǎ ǿŀǎ ǇǳōƭƛǎƘŜŘ ƛƴ ǘƘŜ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǘƛƳŜǘŀōƭŜΦ ¢ƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ǳƭǘƛƳŀǘŜƭȅ ŜƭƛŎƛǘŜŘ ŘŜǘŀƛƭŜŘ ŀƴŘ ǳǎŜŦǳƭ ŦŜŜŘōŀŎƪ ŦǊƻƳ 

Ƴŀƴȅ ŎǳǎǘƻƳŜǊǎ ǿƘƛŎƘ Ƙŀǎ ŎƻƴǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ ŘŜŎƛǎƛƻƴǎ ǊŜŦƭŜŎǘŜŘ ƛƴ ǘƘƛǎ ŘƻŎǳƳŜƴǘΦ 

Inappropriate for RPT operators to subsidise GA 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

v!b¢!{ ǇǊƻǾƛŘŜŘ ŦŜŜŘōŀŎƪ ǘƘŀǘΥ άΧ ƛǘ ƛǎ ƴƻ ƭƻƴƎŜǊ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ wt¢ ƻǇŜǊŀǘƻǊǎ ǘƻ ǎǳōǎƛŘƛǎŜ D! ΦΦΦ !ǘ ŀ 

ƳƛƴƛƳǳƳ D! ǎƘƻǳƭŘ ƛƴŎǊŜŀǎŜ ōȅ ǎƛƳƛƭŀǊ ŀƳƻǳƴǘǎ ŀǎ wt¢ ƻǇŜǊŀǘƻǊǎΦ ! ƳƻǊŜ ŀǇǇǊƻǇǊƛŀǘŜ ƻǳǘŎƻƳŜ ǿƻǳƭŘ 

ōŜ ŦƻǊ D! ǘƻ Ǉŀȅ ŀƴ ŜǉǳƛǘŀōƭŜ ǎƘŀǊŜΦ ¢ƘŜǊŜ ŀƭǎƻ ƴŜŜŘǎ ǘƻ ōŜ ƛƴŎŜƴǘƛǾŜǎ ƴƻǿ ŦƻǊ D! ŀƛǊŎǊŀŦǘ ǘƻ ŜǾƻƭǾŜ 

ǘƘŜƛǊ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ Ŏƻǎǘ ōŀǎƛǎΦ Lǘ ƛǎ ƘƛƎƘƭȅ ƛƴŜŦŦƛŎƛŜƴǘ ŀƴŘ ŦŀƭǎŜ ŜŎƻƴƻƳƛŎǎ όǎƛŎύ ǘƻ ǎǳǎǘŀƛƴ ƻƭŘ ǘŜŎƘƴƻƭƻƎȅ 

ŀƴŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŦƻǊ ŀ ŘŜŎǊŜŀǎƛƴƎ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ǘƘŜ ŀǾƛŀǘƛƻƴ ƳŀǊƪŜǘΦέ 

!ht! ŎƻƴǘŜƴŘǎ ǘƘŜ ǊŜǾŜǊǎŜΣ ǘƘŀǘ ƛǎΣ ǘƘŀǘ ŀǘ ǎƻƳŜ ƭƻŎŀǘƛƻƴǎ D! ŀǊŜ ǎǳōǎƛŘƛǎƛƴƎ wt¢ ǘǊŀŦŦƛŎΦ ¢ƘŜȅ ƎƛǾŜ 

YŀǇƛǘƛ ŀŜǊƻŘǊƻƳŜ ŀǎ ǘƘŜ ŜȄŀƳǇƭŜΣ ŜȄǇƭŀƛƴƛƴƎ ǘƘŀǘ ŀƛǊƭƛƴŜǎ ŘǊƛǾŜ ǘƘŜ ƴŜŜŘ ŦƻǊ !ƛǊǿŀȅǎ ǘƻ ōŜ ŀǘ ǘƘŜ 

ƭƻŎŀǘƛƻƴ ŀƴŘ D! ŀǊŜ ǇŀȅƛƴƎ ǇŀǊǘ ƻŦ ǘƘŜ ŀǎǎƻŎƛŀǘŜŘ ŎƻǎǘΦ  

! ǊŜƭŀǘŜŘ ǘƻǇƛŎ ǿŀǎ ŜȄǇǊŜǎǎŜŘ ƛƴ !ƛǊǿƻǊƪΩǎ ŀƴŘ 9ȄǇǊŜǎǎ /ƻǳǊƛŜǊǎΩ ǎǳōƳƛǎǎƛƻƴǎ ǿƘƻ ǎŀƛŘ ǘƘŜȅ ǎǳǇǇƻǊǘŜŘ 

ǘƘŜ ŎƻƴŎŜǇǘ ǘƘŀǘ D! ǇǊƛŎŜǎ ǎƘƻǳƭŘ ǊŜƳŀƛƴ ǳƴŎƘŀƴƎŜŘ ǳƴƭŜǎǎ ǘƘŜȅ ŀǊŜ ŀŘŘƛƴƎ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘΦ CƻƭƭƻǿƛƴƎ 

ǘƘƛǎ ǇǊƛƴŎƛǇƭŜΣ wt¢ ǇǊƛŎŜǎ ŀǘ ǾŀǊƛƻǳǎ ŀŜǊƻŘǊƻƳŜ ƭƻŎŀǘƛƻƴǎ ǎƘƻǳƭŘ ŀƭǎƻ ǊŜƳŀƛƴ ǳƴŎƘŀƴƎŜŘ ŀǎ !ƛǊǿƻǊƪ ƛǎ 

ƴƻǘ ŘǊƛǾƛƴƎ ŀƴȅ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

hƴŜ ƻŦ ǘƘŜ ƪŜȅ ƴƻǘƛƻƴǎ ƛƴ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴ ŘƻŎǳƳŜƴǘ ǘƘŀǘ ǇǊŜŎŜŘŜŘ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ƛƴ нлмн ǿŀǎ 

ǘƘŀǘ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ǊŜǾŜƴǳŜ ŎƻƴǘǊƛōǳǘŜŘ ōȅ D! ǿƻǳƭŘ ƴƻǘ ƳŀǘŜǊƛŀƭƭȅ ŎƘŀƴƎŜΣ ŜȄŎŜǇǘ ǿƘŜǊŜ ŀŘŘƛǘƛƻƴŀƭ 

Ŏƻǎǘǎ ǿŜǊŜ ōŜƛƴƎ ŘǊƛǾŜƴ ōȅ D!Φ ¢ƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŀƴŘ ǘƘŜ tǊƻǇƻǎŜŘ tǊƛŎƛƴƎ ŦƻǊ нлмо-нлмс ŀǊŜ 

ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘƛǎ ǳƴŘŜǊǘŀƪƛƴƎΦ ¢ƘŜ /!! ƳŀƴŘŀǘŜǎ ŀ ǇǊŜǎŜƴŎŜ ŀǘ ŀǘǘŜƴŘŜŘ ƭƻŎŀǘƛƻƴǎ ŀƴŘ ǘƘŜ {ŜǊǾƛŎŜ 

CǊŀƳŜǿƻǊƪ ǎǇŜŎƛŦƛŜǎ ǘƘŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜŘΦ D! ǳǎŜ ƻŦ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ŀŘŘǎ ǘƻ ǘƘŜ ŎƻƳǇƭŜȄƛǘȅ ŀƴŘ Ǌƛǎƪ ƛƴ 

ǘƘŜ ƻǇŜǊŀǘƛƻƴŀƭ ŜƴǾƛǊƻƴƳŜƴǘΦ ¢Ƙƛǎ ŎŀǊǊƛŜǎ ŀ ŎƻǎǘΦ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ пф ƻŦ млу 

 

hƴŜ ƻŦ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ŀŘƻǇǘŜŘ ōȅ !ƛǊǿŀȅǎ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǎǘŀǘŜǎ ǘƘŀǘ ǇǊƛŎŜǎ ǎƘƻǳƭŘ ǊŜŦƭŜŎǘ 

ŎƻǎǘǎΣ ǎƻ ŜŀŎƘ ŎǳǎǘƻƳŜǊ ǎŜƎƳŜƴǘ ǎƘƻǳƭŘ ŦŀŎŜ ŀǘ ƭŜŀǎǘ ǘƘŜ ƛƴŎǊŜƳŜƴǘŀƭ Ŏƻǎǘ ƻŦ ǘƘŜƛǊ ŘŜƳŀƴŘΦ D! ǳǎŜ ƻŦ 

!ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ƛǎ ƴƻǘ ŎƻǎǘƭŜǎǎΣ ŀǎ ƛǘ ŀŘŘǎ ǘƻ ǘƘŜ Ǌƛǎƪ ŀƴŘ ŎƻƳǇƭŜȄƛǘȅ ƛƴ ǘƘŜ ŎƻƴǘǊƻƭ ȊƻƴŜΦ IƻǿŜǾŜǊΣ ǘƘŜ 

ƛƴŎǊŜƳŜƴǘŀƭ Ŏƻǎǘ ƛǎ ƭƻǿ ƛŦ ǘƘŜǊŜ ƛǎ ǎǇŀǊŜ ŎŀǇŀŎƛǘȅ ŀǘ ŀ ƭƻŎŀǘƛƻƴΦ ²ƘŜǊŜ ǘƘŜǊŜ ƛǎ ƴƻǘ ǎǇŀǊŜ ŎŀǇŀŎƛǘȅΣ ŀƴŘ D! 

ŀǊŜ ŘǊƛǾƛƴƎ ƛƴŎǊŜŀǎŜŘ ŎƻǎǘǎΣ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǎǘŀǘŜǎ ǘƘŀǘ ǘƘƛǎ Ŏƻǎǘ ǎƘŀƭƭ ōŜ ōƻǊƴŜ ōȅ D!Φ !ƛǊǿŀȅǎ 

ŜǎǘƛƳŀǘŜŘ ǘƘŀǘ ǘƘŜ ǘƻǘŀƭ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘǎ ōŜƛƴƎ ŘǊƛǾŜƴ ōȅ D! ŎƻƳǇǊƛǎŜŘ ŀǇǇǊƻȄƛƳŀǘŜƭȅ ϷлΦррƳ ƛƴ 

!ŜǊƻŘǊƻƳŜ Ŏƻǎǘǎ ŀƴŘ ϷлΦтрƳ ƛƴ CƭƛƎƘǘ LƴŦƻǊƳŀǘƛƻƴ {ŜǊǾƛŎŜ ƛƴ ¦ƴŎƻƴǘǊƻƭƭŜŘ !ƛǊǎǇŀŎŜΦ ¢ƘŜ CƭƛƎƘǘ 

LƴŦƻǊƳŀǘƛƻƴ {ŜǊǾƛŎŜ ƛƴ ¦ƴŎƻƴǘǊƻƭƭŜŘ !ƛǊǎǇŀŎŜ Ŏƻǎǘǎ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ 9ƴ-ǊƻǳǘŜ ŀƴŘ !ǇǇǊƻŀŎƘ ŎƘŀǊƎŜǎΦ 

¢Ƙƛǎ ŀǇǇǊƻŀŎƘ ǿŀǎ ŎƻƴǎǳƭǘŜŘ ƻƴ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ŦŜŜŘōŀŎƪ 

ǿŀǎ ǘƘŀǘΣ ƎƛǾŜƴ ǘƘŜ ǎƳŀƭƭ ǎƛȊŜ ƻŦ ǘƘƛǎ Ŏƻǎǘ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ 9ƴ-ǊƻǳǘŜ ŀƴŘ !ǇǇǊƻŀŎƘ ŎƘŀǊƎŜǎ ŀƴŘ ǘƘŜ 

ǇƻǘŜƴǘƛŀƭ ǎŀŦŜǘȅ ƛƳǇƭƛŎŀǘƛƻƴǎ ƻŦ ƛƴǘŜǊǊǳǇǘƛƻƴǎ ǘƻ ǘƘƛǎ ǎŜǊǾƛŎŜΣ ǘƘƛǎ ǿŀǎ ǘƘŜ Ƴƻǎǘ ŜŦŦƛŎƛŜƴǘ ƻǇǘƛƻƴΦ 

tǊƛŎƛƴƎ ŘŜŎƛǎƛƻƴǎ ŀǊŜ ƳŀŘŜ ōŀǎŜŘ ƻƴ ƎƛǾŜƴ ǎŜǊǾƛŎŜ ƭŜǾŜƭǎ ŀǎ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǘƘŜ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪΦ ! 

ƳƛƴƛƳǳƳ ŦŜŜ ǊŜŦƭŜŎǘǎ ǘƘŜ ōŀǎƛŎ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ ŀ ǎŜǊǾƛŎŜ ǘƻ ŀ D! ǳǎŜǊΦ ¢Ƙƛǎ ƛƴŎǊŜƳŜƴǘŀƭ Ŏƻǎǘ ƛǎ ƭƻǿŜǊ ŀǘ 

ǊŜƎƛƻƴŀƭ ŀƛǊǇƻǊǘǎ ŀƴŘ ƭƻǿŜǊ ǇǊƛŎŜǎ ŀǊŜ ǇǊƻǇƻǎŜŘΦ ¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ D!-ŘǊƛǾŜƴ Ŏƻǎǘ ƛǎ ŦǳƴŘŜŘ ŦǊƻƳ ǘƘŜ 

ƴŜǿ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘ ǇǊƛŎŜǎ ōŜŎŀǳǎŜ ǘƘŜǎŜ ŀǊŜ ǘƘŜ ŀŎǘƛǾƛǘƛŜǎ ǘƘŀǘ ŀǊŜ 

ŎŀǳǎƛƴƎ ǘƘŜ ƛƴŎǊŜŀǎŜŘ ŎƻǎǘǎΦ !ƛǊǿŀȅǎ Ƙŀǎ ƛƳǇƭŜƳŜƴǘŜŘ ŀ ƴŀǘƛƻƴŀƭ ǇǊƛŎŜ ŦƻǊ ŜŀŎƘ ŎŀǘŜƎƻǊȅ ƻŦ ŀŜǊƻŘǊƻƳŜ 

ƛƴ ǘƘŜ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪ ǘƻ ƪŜŜǇ ǘǊŀƴǎŀŎǘƛƻƴ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ Ŏƻǎǘǎ ƭƻǿ ŀƴŘΣ ǘƘŜǊŜŦƻǊŜΣ D! ǇǊƛŎŜǎ ŀǎ 

ƭƻǿ ŀǎ ǇƻǎǎƛōƭŜΦ 

Lƴ ǊŜǎǇƻƴǎŜ ǘƻ !ƛǊǿƻǊƪΩǎ ŀƴŘ 9ȄǇǊŜǎǎ /ƻǳǊƛŜǊǎΩ ǎǳōƳƛǎǎƛƻƴ ǇƻƛƴǘǎΣ !ƛǊǿŀȅǎ ŎƻƴǘŜƴŘǎ ǘƘŀǘΣ ƻǾŜǊ ǘƛƳŜΣ 

!ƛǊǿŀȅǎ ǇǊƛŎŜǎ ƘŀǾŜ ŘǊƛŦǘŜŘ ŀǿŀȅ ŦǊƻƳ ǘƘŜ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜΦ ¢Ƙƛǎ Ƙŀǎ ŘǊƛǾŜƴ ǘƘŜ ƴŜŜŘ ǘƻ 

ǊŜōŀƭŀƴŎŜ ǇǊƛŎŜǎ ŀŎǊƻǎǎ ŀƭƭ ƻŦ !ƛǊǿŀȅǎ ǎŜǊǾƛŎŜǎ όŀǎ ŘƛǎŎǳǎǎŜŘ ƛƴ ǘƘŜ ǊŜōŀƭŀƴŎƛƴƎ ǎŜŎǘƛƻƴΣ ǎŜŎǘƛƻƴ нύΦ 

!ŜǊƻŘǊƻƳŜ ǇǊƛŎŜǎ ŀǘ tŀƭƳŜǊǎǘƻƴ bƻǊǘƘΣ ²ƻƻŘōƻǳǊƴŜ ŀƴŘ 5ǳƴŜŘƛƴ Řƻ ƴƻǘ ŎǳǊǊŜƴǘƭȅ ŎƻǾŜǊ ǘƘŜ Ŏƻǎǘ ƻŦ 

ǘƘŜ ǎŜǊǾƛŎŜ ŀƴŘ ǎƻ ƴŜŜŘ ǘƻ ƛƴŎǊŜŀǎŜΦ !ƭǘƘƻǳƎƘ !ƛǊǿƻǊƪ ŀƴŘ 9ȄǇǊŜǎǎ /ƻǳǊƛŜǊǎ ŀǊŜ ƴƻǘ ŘǊƛǾƛƴƎ ŀƴȅ 

ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘ ǘƻ ǿƘŀǘ ǘƘŜȅ ŀǊŜ ŎǳǊǊŜƴǘƭȅΣ ŎǳǊǊŜƴǘ ǇǊƛŎŜǎ ŀǘ ǘƘŜǎŜ ƭƻŎŀǘƛƻƴǎ ŀǊŜ ƴƻǘ ƘƛƎƘ ŜƴƻǳƎƘ ǘƻ ŎƻǾŜǊ 

ŎǳǊǊŜƴǘ ŎƻǎǘǎΦ 

Unattended aerodromes 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

bŜǿ ½ŜŀƭŀƴŘ !ƛǊǇƻǊǘǎ !ǎǎƻŎƛŀǘƛƻƴ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ ŜƴŎƻǳǊŀƎŜ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǎǘŀƴŘŀǊŘ 

ǎŜǊǾƛŎŜ ƭŜǾŜƭǎ ŀǘ ǳƴŀǘǘŜƴŘŜŘ ŀƛǊǇƻǊǘǎΦ ¢ƘŜȅ ŀƭǎƻ ǊŜǉǳŜǎǘŜŘ ŦǳǊǘƘŜǊ ŜȄǇƭŀƴŀǘƛƻƴ ƻŦ ǘƘŜ ǳƴŀǘǘŜƴŘŜŘ 

ŀŜǊƻŘǊƻƳŜ ŎƘŀǊƎŜǎΦ !ŜǊƻŘǊƻƳŜ ƻǇŜǊŀǘƻǊǎ ǿŀƴǘ ŀǎǎǳǊŀƴŎŜ ǘƘŀǘ ǇǊƛŎŜǎ Řƻ ƴƻǘ ƛƴŎƭǳŘŜ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ǘƘŜȅ 

ŀǊŜ ǇǊƻǾƛŘƛƴƎ ǘƘŜƳǎŜƭǾŜǎΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

¢ƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǎǘŀƴŘŀǊŘ ǎŜǊǾƛŎŜ ƭŜǾŜƭǎ ŦƻǊ ǳƴŀǘǘŜƴŘŜŘ ŀŜǊƻŘǊƻƳŜǎ ǿŀǎ ǇǊƻǇƻǎŜŘ ŘǳǊƛƴƎ ǘƘŜ 

{ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŘƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ŀƴȅ ǎǳǇǇƻǊǘΦ LŦ ǳƴŀǘǘŜƴŘŜŘ ŀŜǊƻŘǊƻƳŜ ƻǇŜǊŀǘƻǊǎ 

ŀƴŘ ŀƛǊƭƛƴŜ ŎǳǎǘƻƳŜǊǎ ǿƻǳƭŘ ƭƛƪŜ ŀ ǎǘŀƴŘŀǊŘ ǎŜǊǾƛŎŜ ǘƘŜƴ !ƛǊǿŀȅǎ ǿƻǳƭŘ ǿŜƭŎƻƳŜ ǎǘǊǳŎǘǳǊŜŘ 

ŜƴƎŀƎŜƳŜƴǘ ƻƴ ǘƘƛǎ ǘƻǇƛŎ ǳǎƛƴƎ ǘƘŜ {ŜǊǾƛŎŜǎ CǊŀƳŜǿƻǊƪ ǘƻ ƎǳƛŘŜ ǘƘƛǎ ǇǊƻŎŜǎǎΦ 

tǊƛŎŜǎ ŀǘ ǳƴŀǘǘŜƴŘŜŘ ŀŜǊƻŘǊƻƳŜǎ ŀǊŜ ōŀǎŜŘ ƻƴ ǘƘŜ ǎŜǊǾƛŎŜǎ ǘƘŀǘ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜǎΦ tǊƛŎŜǎ Řƻ ƴƻǘ ƛƴŎƭǳŘŜ 

ǎŜǊǾƛŎŜǎ ǘƘŀǘ ŀŜǊƻŘǊƻƳŜǎ ǇǊƻǾƛŘŜ ǘƘŜƳǎŜƭǾŜǎΦ  

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ рл ƻŦ млу 

 

CƛƎǳǊŜ нф ōŜƭƻǿ ǎƘƻǿǎ ǘƘŜ Ƴŀƛƴ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ !ƛǊǿŀȅǎ ŀǘ ŜŀŎƘ ƭƻŎŀǘƛƻƴΦ ¢ƘŜ ǘŀōƭŜ ŀƭǎƻ ǇǊƻǾƛŘŜǎ 

ǘƘŜ ǘƻǘŀƭ Ŏƻǎǘ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ ŀƴŘ ōƛƭƭŀōƭŜ ǾƻƭǳƳŜǎΦ ¢ƘŜ ǘƻǘŀƭ Ŏƻǎǘ Ƙŀǎ ŎƘŀƴƎŜŘ ŦǊƻƳ ǘƘƻǎŜ ƛƴ ǘƘŜ ǇǊƻǇƻǎŜŘ 

ǇǊƛŎŜǎ ŘǳŜ ǘƻ ŀƴ ǳǇŘŀǘŜŘ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜΣ ǊŜǾƛǎŜŘ ƛƴŦƭŀǘƛƻƴ ǊŀǘŜǎ ŀƴŘ ǊŜǾƛǎŜŘ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ǊŀǘŜΦ 

!ǎ ǇŜǊ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΣ ǳƴƛǘ ǇǊƛŎŜǎ ŀǊŜ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜΦ 

!ŜǊƻŘǊƻƳŜǎ ǿƛǘƘ ƭƻǿ Ŏƻǎǘǎ ŀƴŘ ƘƛƎƘ ǾƻƭǳƳŜǎ ǿƛƭƭ ƘŀǾŜ ƭƻǿŜǊ ǇǊƛŎŜǎΦ  

CǳǊǘƘŜǊƳƻǊŜΣ ŀŜǊƻŘǊƻƳŜǎ ǘƘŀǘ ǊŜŎŜƛǾŜ ƘŜŀǾƛŜǊ ŀƛǊŎǊŀŦǘ ǿƛƭƭ ƘŀǾŜ ƭƻǿŜǊ ǇǊƛŎŜǎΣ ŀǎ ƘŜŀǾƛŜǊ ŀƛǊŎǊŀŦǘ ŀǊŜ 

ŎƘŀǊƎŜŘ ƳƻǊŜΦ ¢ƘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŎƻǎǘΣ ǿŜƛƎƘǘ ŀƴŘ ƳƻǾŜƳŜƴǘ ǾƻƭǳƳŜǎ ƛǎ ǊŜŦƭŜŎǘŜŘ ƛƴ ǘƘŜ ƻǾŜǊ р ǘƻƴƴŜ 

ǿŜƛƎƘǘ ǊŀǘŜ ƛƴ ŦƛƎǳǊŜ ну όǊŀǘŜǎ ŦƻǊ ǳƴŘŜǊ р ǘƻƴƴŜ ŀƛǊŎǊŀŦǘ ŀǊŜ ƎŜƴŜǊƛŎ ŀŎǊƻǎǎ ǘƘŜ ŎƻǳƴǘǊȅύΦ 

Figure 28: Main services provided by Airways by location 

Aerodrome Lights Slope 
guidanc

e 

Nav 
aids 

Other Procedures Met 
data 

Total 
cost 
(000) 

Billable 
Volumes 

Weight rate 
(over 5 tonne) 

Taupo P P P P P P 100 2,140  $     10.20  

Timaru P P P P P P 65 1,206  $    13.35  

Wanganui P P P P P P 98 2,667  $    11.75  

Hokitika  P P P P P 82 1,284  $    10.10  

Whangarei  P P P P P 96 3,331  $     4.70 

Kerikeri   P P P P 50 1,819  $     1.90 

Kapiti   P P P P 72 1,602  $     8.05 

Whakatane   P P P P 37 1,588  $     2.90 

Westport   P P P P 32 744  $    10.45 

Kaitaia   P P P  32 803  $    9.65  

Great Barrier   P  P  17 455  $    14.20 

Oamaru   P  P P 21 18  $    14.20 

Wanaka   P P  P 27 470  $    14.20 

Wairoa   P P P  33 675  $    14.20 

¢ƘŜ Ŏƻǎǘ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ ŘŜǇŜƴŘǎ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŦŀŎǘƻǊǎΦ 

¶ {ŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ - ¢ƘŜ ǘŀōƭŜ ŀōƻǾŜ ǎƘƻǿǎ ǘƘŜ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ŀǘ ǎǇŜŎƛŦƛŎ ƭƻŎŀǘƛƻƴǎΦ ¢ƘŜǎŜ 

ǎŜǊǾƛŎŜǎ ŘǊƛǾŜ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ ŎƻǎǘΦ  

¶ !ǎǎŜǘ ŀƎŜ ς ¢ƘŜ ŀƎŜ ƻŦ ǘƘŜ ŀǎǎŜǘǎ ǿƛƭƭ ƛƳǇŀŎǘ ƻƴ ǘƘŜ ŎƻǎǘΦ hƭŘŜǊ ŀǎǎŜǘǎ ǿƛǘƘ ǾŜǊȅ ƭƛǘǘƭŜ 

ŀŎŎƻǳƴǘƛƴƎ ǾŀƭǳŜ ǊŜƳŀƛƴƛƴƎ ǿƛƭƭ ŎƻƴǘǊƛōǳǘŜ ƭƛǘǘƭŜ ǘƻ ǘƘŜ ŎƻǎǘǎΦ /ƻƴǾŜǊǎŜƭȅΣ ƴŜǿŜǊ ŀǎǎŜǘǎ ǿƛƭƭ ƘŀǾŜ 

ŀ ƘƛƎƘŜǊ ƛƳǇŀŎǘ ƻƴ ŎƻǎǘΦ ¢Ƙƛǎ ƛǎ ōŜŎŀǳǎŜ ǘƘŜ ŎŀǇƛǘŀƭ ŎƘŀǊƎŜ ƛǎ ŎŀƭŎǳƭŀǘŜŘ ŦǊƻƳ ǘƘŜ ǊŜƳŀƛƴƛƴƎ 

ŀǎǎŜǘ ōƻƻƪ ǾŀƭǳŜǎΦ ¢Ƙƛǎ ƛǎ ŘǊƛǾƛƴƎ ǘƘŜ ƘƛƎƘ Ŏƻǎǘ ƻŦ ²ƘŀƴƎŀǊŜƛ ŀƴŘ ǘƘŜ ŎƻƳǇŀǊŀǘƛǾŜƭȅ ƭƻǿ Ŏƻǎǘ ƻŦ 

¢ƛƳŀǊǳΦ 

¶ tǊƻǇƻǊǘƛƻƴ ƻŦ ƻǾŜǊƘŜŀŘ ς !ǎ ǇŜǊ ǘƘŜ Ŏƻǎǘ ŀƭƭƻŎŀǘƛƻƴ ǇƻƭƛŎȅ όtǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪύ ƻǾŜǊƘŜŀŘǎ ŀǊŜ 

ŀƭƭƻŎŀǘŜŘ ōȅ ŀƛǊŎǊŀŦǘ ǿŜƛƎƘǘ ƭŀƴŘŜŘΦ .ǳǎƛŜǊ ŀŜǊƻŘǊƻƳŜǎ ǿƛǘƘ ƘŜŀǾƛŜǊ ŀƛǊŎǊŀŦǘ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ƭŀǊƎŜǊ 

ǎƘŀǊŜ ƻŦ ǘƘŜ ƻǾŜǊƘŜŀŘΦ  

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ рм ƻŦ млу 

 

Disproportionate impact on heavy aircraft and price smoothing 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

!ƛǊ ¢ŀƘƛǘƛ bǳƛΣ v!b¢!{ ŀƴŘ .!wb½ ǊŀƛǎŜ ǘƘŜ ƛǎǎǳŜ ƻŦ ǘƘŜ ƭŀǊƎŜǊ ƛƳǇŀŎǘ ƻŦ ǊŜōŀƭŀƴŎƛƴƎ ŀƴŘ ǘƘŜ ǎǘŜŜǇŜƴƛƴƎ 

ƻŦ ǘƘŜ ǎƭƻǇŜ ƻŦ ǘƘŜ ǇǊƛŎŜ ŎǳǊǾŜ ƻƴ ŎŀǊǊƛŜǊǎ ƻǇŜǊŀǘƛƴƎ ǾŜǊȅ ƭŀǊƎŜ ŀƛǊŎǊŀŦǘ ƻƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǊƻǳǘŜǎΦ ¢ƘŜǎŜ 

ƛƴŎǊŜŀǎŜǎ ŀǊŜ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŜ ŀǾŜǊŀƎŜ ƛƴŎǊŜŀǎŜ ǊŜǇǊŜǎŜƴǘŜŘ ƛƴ ǘƘŜ ǇǊƻǇƻǎŀƭ ŀƴŘΣ ŦƻǊ ŀƛǊƭƛƴŜǎ ǿƛǘƘ ƴƻ 

ŘƻƳŜǎǘƛŎ ƻǇŜǊŀǘƛƻƴǎΣ ŀǊŜ ƴƻǘ ƻŦŦǎŜǘ ōȅ ǊŜŘǳŎǘƛƻƴǎ ƛƴ ƻǘƘŜǊ ǇǊƛŎŜǎΦ 

v!b¢!{Σ ±ƛǊƎƛƴ !ǳǎǘǊŀƭƛŀ ŀƴŘ L!¢! ǎǳƎƎŜǎǘŜŘ ǇǊƛŎŜ ǎƳƻƻǘƘƛƴƎ ǘƻ ǊŜŘǳŎŜ ǘƘŜ ŦƛǊǎǘ ȅŜŀǊΩǎ ǇǊƛŎŜ ǎƘƻŎƪΦ ¢ƘŜȅ 

ŘƛŘ ƴƻǘ ŜƭŀōƻǊŀǘŜ ƻƴ ǘƘŜƛǊ ǇǊŜŦŜǊǊŜŘ ƳŜǘƘƻŘ ŦƻǊ ŘƻƛƴƎ ǘƘƛǎΦ !ƛǊ CǊŜƛƎƘǘ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ǿƘŜǊŜ ŀ ǎƛƴƎƭŜ 

ŎƻƳǇƻƴŜƴǘ ƛƴŎǊŜŀǎŜŘ ōȅ ŀƴ ŀƳƻǳƴǘ ŜȄŎŜŜŘƛƴƎ млл҈Σ ǘƘŀǘ ǘƘŜ ƛƴŎǊŜŀǎŜ ǎƘƻǳƭŘ ōŜ ǇƘŀǎŜŘ ƛƴ ƻǾŜǊ ŀ 

ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ǿƛǘƘ ǘƘŜ Ŧǳƭƭ ŎƘŀǊƎŜ ōŜƛƴƎ ŀǇǇƭƛŎŀōƭŜ ŦǊƻƳ ǘƘŜ ǎǘŀǊǘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎȅŎƭŜΦ ¢ƘŜȅ ƛƴŘƛŎŀǘŜŘ 

ǘƘŀǘ ǘƘƛǎ ŘŜŎǊŜŀǎŜ ƛƴ !ƛǊǿŀȅǎΩ ǊŜǾŜƴǳŜ ǎƘƻǳƭŘ ƴƻǘ ōŜ ƻŦŦǎŜǘ ōȅ ƛƴŎǊŜŀǎŜǎ ŜƭǎŜǿƘŜǊŜΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ Ƙŀǎ ŎƻƴǎƛŘŜǊŜŘ ŘƛŦŦŜǊŜƴǘ ƻǇǘƛƻƴǎ ŀƴŘ ŘŜŎƛŘŜŘ ƴƻǘ ǘƻ ƳŀƪŜ ŀƴȅ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ǇǊƻǇƻǎŜŘ hŎŜŀƴƛŎ 

9ƴ-ǊƻǳǘŜ ǇǊƛŎŜ ŎǳǊǾŜΣ ƴƻǊ ƛƴǘǊƻŘǳŎŜ ǇǊƛŎŜ ǎƳƻƻǘƘƛƴƎΦ !ƛǊǿŀȅǎ ǊŀǘƛƻƴŀƭŜ ƛǎ ŀǎ ŦƻƭƭƻǿǎΦ 

!ƛǊǿŀȅǎ ǇǊƛŎŜǎΣ ƛƴŎƭǳŘƛƴƎ hŎŜŀƴƛŎ 9ƴ-ǊƻǳǘŜ ǇǊƛŎŜǎΣ ƘŀǾŜ ōŜŜƴ ŎŀƭŎǳƭŀǘŜŘ ǳǎƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ 

ǇǊƛŎŜ ŎǳǊǾŜǎ ŀƴŘ ǊŜŦƭŜŎǘ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜΦ !ǎ ŘƛǎŎǳǎǎŜŘ ƛƴ ǎŜŎǘƛƻƴ нΣ hŎŜŀƴƛŎ 

9ƴ-ǊƻǳǘŜ ǇǊƛŎŜǎ ƘŀǾŜ ƛƴŎǊŜŀǎŜŘ ŀǎ ǇǊƛŎŜǎ ǿŜǊŜ ǊŜōŀƭŀƴŎŜŘ ǎƻ ǘƘŀǘ ǘƘŜȅ ǊŜŦƭŜŎǘ ǘƘŜƛǊ ǳƴŘŜǊƭȅƛƴƎ ŎƻǎǘΦ 

/ǳǊǊŜƴǘƭȅ hŎŜŀƴƛŎ ǇǊƛŎŜǎ Řƻ ƴƻǘ ŎƻǾŜǊ ǘƘŜ Ŏƻǎǘ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜΦ 

! ŎƻƴǎƛǎǘŜƴǘ ŀƴŘ ǎƛƳǇƭƛŦƛŜŘ ǇǊƛŎŜ Ƙŀǎ ōŜŜƴ ŀǇǇƭƛŜŘ ǘƻ ŀƭƭ ǎŜǊǾƛŎŜǎΦ ¢ƘŜ ǎƛƳǇƭƛŦƛŜŘ ǇǊƛŎŜ ŎǳǊǾŜ ƛǎ ǎǘŜŜǇŜǊ 

ǘƘŀƴ ǘƘŜ ŎǳǊǊŜƴǘ ǇǊƛŎŜ ŎǳǊǾŜ ǘƻ ƪŜŜǇ ǇǊƛŎŜǎ ŦƻǊ ƭƛƎƘǘŜǊ ŀƛǊŎǊŀŦǘ ŀǘ ŀƴ ŀŦŦƻǊŘŀōƭŜ ƭŜǾŜƭΦ ¢Ƙƛǎ ǊŜǎǳƭǘǎ ƛƴ ŀ 

ƎǊŜŀǘŜǊ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ŦƻǊ ƘŜŀǾƛŜǊ ŀƛǊŎǊŀŦǘΦ ¢Ƙƛǎ ƛǎ ǘƘŜ ǇǊƛŎŜ ŎǳǊǾŜ ǘƘŀǘ ƛǎ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŀƴŘ ƛǎ 

ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƛƴŎƛǇƭŜǎΦ !ǎ .!wb½ ƴƻǘŜǎΣ ŜŎƻƴƻƳƛŜǎ ƻŦ ǎŎŀƭŜ ǎǘƛƭƭ ŜȄƛǎǘ ŦƻǊ ƘŜŀǾƛŜǊ ŀƛǊŎǊŀŦǘΣ 

ǿƛǘƘ ŀ ƭƻǿŜǊ ǇŜǊ ǇŀǎǎŜƴƎŜǊ Ŏƻǎǘ ǘƘŀƴ ƭƛƎƘǘŜǊ ŀƛǊŎǊŀŦǘΦ 

¢ƘŜ ǊŜǉǳƛǊŜƳŜƴǘ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊ ǿƛǘƘ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǘǳǊƴ ŀƴŘ ǘƘŜ ǇǊƛƴŎƛǇƭŜ ƛƴ ǘƘŜ tǊƛŎƛƴƎ 

CǊŀƳŜǿƻǊƪ ǘƘŀǘ ǇǊƛŎŜǎ ǎƘƻǳƭŘ ǊŜŦƭŜŎǘ ǘƘŜ Ŏƻǎǘ ƻŦ ŘŜƭƛǾŜǊƛƴƎ ǎŜǊǾƛŎŜǎ ƳŜŀƴǎ ǘƘŀǘ ŀ ŎƻƴŎŜǎǎƛƻƴ ƎƛǾŜƴ ƛƴ 

ƻƴŜ ȅŜŀǊ ǿƻǳƭŘ ƴŜŜŘ ǘƻ ōŜ ƻŦŦǎŜǘ ǿƛǘƘ ƘƛƎƘŜǊ ǇǊƛŎŜǎ ƛƴ ǎǳōǎŜǉǳŜƴǘ ȅŜŀǊǎ
14
Φ ¢Ƙƛǎ ǿƻǳƭŘ ŀƭǎƻ ǊŜǎǳƭǘ ƛƴ ŀ 

ƘƛƎƘŜǊ ƻǾŜǊŀƭƭ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ƻǾŜǊ ǘƘŜ ǘƘǊŜŜ ȅŜŀǊǎ ŀǎ ǇǊƛŎŜǎ ŀǊŜ ŎƻƳǇƻǳƴŘŜŘΦ ¢Ƙƛǎ ǿƻǳƭŘ ōŜ ǳƴŦŀƛǊ ǘƻ ŀ 

ƴŜǿ ŜƴǘǊŀƴǘ ƻǊ ŀƛǊƭƛƴŜ ǘƘŀǘ ǿŀǎ ŜȄǇŀƴŘƛƴƎ ƛǘǎ ƻǇŜǊŀǘƛƻƴǎΦ !ƭǘŜǊƴŀǘƛǾŜƭȅΣ ƘƛƎƘŜǊ ǇǊƛŎŜǎ ǿƻǳƭŘ ƴŜŜŘ ǘƻ ōŜ 

ǎŜǘ ŦƻǊ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎ όŦƻǊ ŜȄŀƳǇƭŜΣ ŘƻƳŜǎǘƛŎ ŎǳǎǘƻƳŜǊǎ ǿƻǳƭŘ ōŜ ǎǳōǎƛŘƛǎƛƴƎ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŎǳǎǘƻƳŜǊǎύΦ 

Lƴ ŜƛǘƘŜǊ ŎŀǎŜΣ ŘƛŦŦŜǊŜƴǘ ǳǎŜǊǎ ǿƻǳƭŘ ōŜ ǎǳōǎƛŘƛǎƛƴƎ ǘƘƻǎŜ ǿƘƻ ǿŜǊŜ ŀŎǘǳŀƭƭȅ ŎŀǳǎƛƴƎ ǘƘŜ ŎƻǎǘΦ ¢Ƙƛǎ ƛǎ ƴƻǘ 

ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƛƴŎƛǇƭŜǎΦ Lǘ ǿƻǳƭŘ ŀƭǎƻ ǇǊƻǾƛŘŜ ŀ ǎƪŜǿŜŘ ǇƛŎǘǳǊŜ ƻŦ !ƛǊǿŀȅǎΩ ǇǊƻŦƛǘŀōƛƭƛǘȅΣ 

ǎǳƎƎŜǎǘƛƴƎ ƛǘ ƘŀŘ ŀ ǇƻǎƛǘƛǾŜ 9±! ƛƴ ȅŜŀǊ ǘƘǊŜŜΦ ¢Ƙƛǎ ŎƻǳƭŘ ŀŦŦŜŎǘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŦƻǊ ǘƘŜ ǎǳōǎŜǉǳŜƴǘ ǇǊƛŎƛƴƎ 

ǇŜǊƛƻŘΦ  

                                                           

 

14
 This would also result in a higher overall price increase over the three years as prices would be compounded to recover 

the high year one increase driven by unavoidable capital expenditure. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ рн ƻŦ млу 

 

¢ƘŜ Ŏƻǎǘ ƛƴŎǊŜŀǎŜ ƛǎ ōƻǊƴŜ ōȅ ŀƭƭ ƻǇŜǊŀǘƻǊǎ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜΣ ǎƻ ŘƻŜǎ ƴƻǘ ŎǊŜŀǘŜ ŎƻƳǇŜǘƛǘƛǾŜ 

ŘƛǎŀŘǾŀƴǘŀƎŜ ŀƴŘ ƛǎ ŀ ǎƳŀƭƭ ǇŀǊǘ ƻŦ ƻǾŜǊŀƭƭ Ŏƻǎǘǎ ŦƻǊ ǳǎŜǊǎΦ .!wb½ Ƙŀǎ ŎƻƴŦƛǊƳŜŘ ǘƘŀǘ ƛǘ ŘƻŜǎ ƴƻǘ ǎǳǇǇƻǊǘ 

ǇǊƛŎŜ ǎƳƻƻǘƘƛƴƎΦ 

Detailed breakdown of the cost components 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

bŜǿ ½ŜŀƭŀƴŘ !ƛǊǇƻǊǘǎ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ ŀǎ ǘƘŜ ŀǘǘǊƛōǳǘƛƻƴ ƻŦ ŀŜǊƻŘǊƻƳŜ ǎŜǊǾƛŎŜ Ŏƻǎǘǎ ǎƘƻǳƭŘ ŀŎŎǳǊŀǘŜƭȅ 

ǊŜŦƭŜŎǘ ǘƘŜ ŀƎǊŜŜŘ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜ ŀǘ ŀƛǊǇƻǊǘǎΣ ŀƴŘ ǘƘŜ ƻǾŜǊŀƭƭ Ŏƻǎǘǎ ƻŦ ǳǎƛƴƎ ŀƴ ŀƛǊǇƻǊǘ ŀǊŜ ƻŦ ƪŜŜƴ 

ƛƴǘŜǊŜǎǘ ǘƻ ŀƛǊǇƻǊǘǎΣ ǘƘŜȅ ǿƻǳƭŘ ŀǇǇǊŜŎƛŀǘŜ ŀ ōŜǘǘŜǊ ŜȄǇƭŀƴŀǘƛƻƴ ŀƴŘ ōǊŜŀƪŘƻǿƴ ƻŦ ǘƘŜ Ŏƻǎǘ ŎƻƳǇƻƴŜƴǘǎ 

ŀƴŘ ŀƭƭƻŎŀǘƛƻƴΦ hǘƘŜǊ ǎǳōƳƛǎǎƛƻƴǎ ŀƭǎƻ ǊŜǉǳŜǎǘŜŘ ƳƻǊŜ ŘŜǘŀƛƭŜŘ Ŏƻǎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ƻǇŜƴ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ŀ ƎƻƻŘ 

ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ŘǊƛǾŜǊǎ ƻŦ !ƛǊǿŀȅǎ Ŏƻǎǘǎ ŀƴŘ ǿƘŀǘ ǘƘŜ ǊŜǎǳƭǘƛƴƎ ƛƳǇŀŎǘ ǘƘŜ ŘǊƛǾŜǊǎ ƘŀǾŜ ƻƴ ǎŜǊǾƛŎŜ 

ǇǊƛŎŜǎΦ IƻǿŜǾŜǊΣ !ƛǊǿŀȅǎ ŀƭǎƻ Ƙŀǎ ǘƻ ōŜ ŎƻƳƳŜǊŎƛŀƭƭȅ ǇǊǳŘŜƴǘ ŀǊƻǳƴŘ ǘƘŜ ƭŜǾŜƭ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ƛǎ 

ǇǊƻǾƛŘŜŘ ŦƻǊ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ƻǇŜƴ ǘƻ ŎƻƳǇŜǘƛǘƛƻƴΦ ¢ƘŜ ƭŜǾŜƭ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ 

ŘƻŎǳƳŜƴǘ ŜƴŀōƭŜŘ ŎǳǎǘƻƳŜǊǎ ǘƻ ǇǊƻǾƛŘŜ ƳŜŀƴƛƴƎŦǳƭ ƛƴǇǳǘ ƛƴǘƻ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΦ 

tǊƛŎŜǎ ŦƻǊ !ƛǊǿŀȅǎ ǎŜǊǾƛŎŜǎ ǊŜŦƭŜŎǘ ǘƘŜ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ ŀ ǎŜǊǾƛŎŜΦ ¢ƘŜ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜŘ ƛǎ 

ƻǳǘƭƛƴŜŘ ƛƴ ǘƘŜ {ŜǊǾƛŎŜ CǊŀƳŜǿƻǊƪǎ ŀƴŘ !ƛǊǇƻǊǘ [h!ǎΦ tǊƛŎŜǎ ŀǊŜ ŎŀƭŎǳƭŀǘŜŘ ōȅ ŀƭƭƻŎŀǘƛƴƎ !ƛǊǿŀȅǎ Ŏƻǎǘ ǘƻ 

ǘƘŜ ǎŜǊǾƛŎŜǎ ǿƘƛŎƘ ŀǊŜ ŘǊƛǾƛƴƎ ǘƘŜƳ ǳǎƛƴƎ ǘƘŜ ŎƻǎǘƛƴƎ ǇƻƭƛŎƛŜǎ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΦ CƻǊ 

ǘƘŜ !ŜǊƻŘǊƻƳŜ ǎŜǊǾƛŎŜǎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŀƭǎƻ ƻǳǘƭƛƴŜǎ Ƙƻǿ ƭƻŎŀǘƛƻƴǎ ǘƘŀǘ ƘŀǾŜ ǎƛƳƛƭŀǊ ƭŜǾŜƭǎ ŀǊŜ 

ŎƻƳōƛƴŜŘ ƛƴǘƻ ŀ ǎƛƴƎƭŜ ǎǘŀƴŘŀǊŘ ǇǊƛŎŜΦ  

¢ƘŜ ƻǾŜǊŀƭƭ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ŦƛƎǳǊŜ пм ŀƴŘ пнΦ  

Removal of growth incentives and the rebate scheme 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

v!b¢!{ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ ƛǘ ǿŀǎ ƛƴŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ǊŜƳƻǾŜ ŀƴȅ ƻŦ ǘƘŜ ƎǊƻǿǘƘ ƛƴŎŜƴǘƛǾŜǎ ƻǊ ǊŜōŀǘŜǎ ǘƻ wt¢ 

ƻǇŜǊŀǘƛƻƴǎΦ ¢Ƙƛǎ ŘŜƳƻƴǎǘǊŀǘŜǎ ŀ ŎƻƳǇƭŜǘŜ ǎƘƛŦǘ ƻŦ Ǌƛǎƪ ǘƻ ǘƘŜ ŀƛǊƭƛƴŜǎΦ ±ƻƭǳƳŜ Ǌƛǎƪ ƴŜŜŘǎ ǘƻ ōŜ ǎƘŀǊŜŘ 

ōŜǘǿŜŜƴ ōƻǘƘ ŀƛǊƭƛƴŜǎ ŀƴŘ !ƛǊǿŀȅǎΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎΩ ǊŜōŀǘŜ ǎŎƘŜƳŜ ǿŀǎ ǊŜƳƻǾŜŘ ƛƴ нллф ōŜŎŀǳǎŜ !ƛǊǿŀȅǎ ōƻǊŜ ŀƭƭ ƻŦ ǘƘŜ ǾƻƭǳƳŜ Ǌƛǎƪ ǿƛǘƘƛƴ ŀ ȅŜŀǊΦ 

LŦ ǾƻƭǳƳŜǎ ƛƴŎǊŜŀǎŜŘ ǘƘŜƴ !ƛǊǿŀȅǎ ǊŜōŀǘŜŘ ǊŜǾŜƴǳŜ ōŀŎƪ ǘƻ ǘƘŜ !ƛǊƭƛƴŜǎΦ LŦ ǾƻƭǳƳŜǎ ŘǊƻǇǇŜŘ ǘƘŜƴ 

!ƛǊǿŀȅǎ ƘŀŘ ǘƻ ǿŀƛǘ ǳƴǘƛƭ ǘƘŜ ƴŜȄǘ ǇǊƛŎŜ ǊŜǎŜǘ ǘƻ ŀŘƧǳǎǘ ǇǊƛŎŜǎΦ  

5ǳǊƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ Ŏƻƴǎǳƭǘŀǘƛƻƴ ƭŀǎǘ ȅŜŀǊΣ !ƛǊǿŀȅǎ ŜȄǇƭƻǊŜŘ ǾŀǊƛƻǳǎ ǾƻƭǳƳŜ Ǌƛǎƪ ǎƘŀǊƛƴƎ 

ƳŜŎƘŀƴƛǎƳǎΦ !ŦǘŜǊ ŜȄǘŜƴǎƛǾŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ ƻǳǊ ŎǳǎǘƻƳŜǊǎ όƛƴŎƭǳŘƛƴƎ v!b¢!{ύΣ !ƛǊǿŀȅǎ ǎŜǘǘƭŜŘ ƻƴ 

ǘƘŜ ŎǳǊǊŜƴǘ ǊŜǾŜƴǳŜ ōŀƴŘ ƳŜŎƘŀƴƛǎƳΦ ¢ƘŜ ǊŜǾŜƴǳŜ ōŀƴŘ ƳŜŎƘŀƴƛǎƳǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀŘƧǳǎǘ ǇǊƛŎŜǎ ǿƘŜƴ 

ōŀǎŜ ǊŜǾŜƴǳŜ ŦƭǳŎǘǳŀǘŜǎ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŦǊƻƳ ǘƘŜ ŦƻǊŜŎŀǎǘΦ  

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ро ƻŦ млу 

 

¢ƘŜ ƳŜŎƘŀƴƛǎƳ Ƙŀǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŦŜŀǘǳǊŜǎΥ 

¶ !ƛǊǿŀȅǎ ōŜŀǊǎ ŀƭƭ ƻŦ ǘƘŜ Ǌƛǎƪ ŀƴŘ ŀƭƭ ǘƘŜ ǊŜǿŀǊŘ ŦƻǊ ŘƛŦŦŜǊŜƴŎŜǎ ƻŦ ƭŜǎǎ ǘƘŀƴ н҈ 

¶ CƻǊ ŦƭǳŎǘǳŀǘƛƻƴǎ ƎǊŜŀǘŜǊ ǘƘŀƴ н҈Σ !ƛǊǿŀȅǎ ōŜŀǊǎ нр҈ ƻŦ ǘƘŜ ǊŜǾŜƴǳŜ ŘƛŦŦŜǊŜƴŎŜ ŀƴŘ ŎǳǎǘƻƳŜǊǎ ōŜŀǊ 

тр҈Φ 

¢Ƙƛǎ ƳŜŎƘŀƴƛǎƳ ǎƘŀǊŜǎ ǘƘŜ Ǌƛǎƪ ōŜǘǿŜŜƴ ōƻǘƘ ŀƛǊƭƛƴŜǎ ŀƴŘ !ƛǊǿŀȅǎΣ ǿƛƭƭ ƻƴƭȅ ōŜ ŀŎǘƛǾŀǘŜŘ ƛƴ ŜȄǘǊŜƳŜ 

ŎƘŀƴƎŜǎ ƛƴ ǾƻƭǳƳŜǎ ŀƴŘ ǎǘƛƭƭ ǇǊƻǾƛŘŜǎ ƛƴŎŜƴǘƛǾŜǎ ŦƻǊ !ƛǊǿŀȅǎ ǘƻ ŦƛƴŘ Ŏƻǎǘ ǎŀǾƛƴƎǎ ŘǳǊƛƴƎ ǾƻƭǳƳŜ Řƻǿƴ 

ǘǳǊƴǎΦ [ŀǎǘ ȅŜŀǊΩǎ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘǎ ǇǊƻǾƛŘŜ ŦǳǊǘƘŜǊ ŘŜǘŀƛƭ ŀƴŘ ŜȄǇƭŀƴŀǘƛƻƴ ŀǊƻǳƴŘ ǘƘŜ ƻǇǘƛƻƴǎ 

ƛƴǾŜǎǘƛƎŀǘŜŘΦ 

Monitoring the effects of rebalancing 

bŜǿ ½ŜŀƭŀƴŘ !ƛǊǇƻǊǘǎ !ǎǎƻŎƛŀǘƛƻƴ ǎǳƎƎŜǎǘŜŘ ƛǘ ǿƻǳƭŘ ōŜ ǇǊǳŘŜƴǘ ŦƻǊ !ƛǊǿŀȅǎ ǘƻ ŜǎǘŀōƭƛǎƘ ŀ ǊŀƴƎŜ ƻŦ 

ǉǳŀƭƛǘŀǘƛǾŜ ōŜƴŎƘƳŀǊƪǎ ǘƻ ƳŜŀǎǳǊŜ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǊŜ-ōŀƭŀƴŎƛƴƎ ŀƎŀƛƴǎǘ ǘƘŜ ǎǘŀǘǳǎ ǉǳƻΦ ¢Ƙƛǎ ŎƻǳƭŘ ōŜ 

ǊŜǇƻǊǘŜŘ ŀƭƻƴƎǎƛŘŜ ǘƘŜ {ŎƻǊŜŎŀǊŘΦ 

!ƛǊǿŀȅǎ ŘƻŜǎ ǎŜŜ ǘƘŜ ōŜƴŜŦƛǘ ƻŦ ǘƘƛǎ ǘȅǇŜ ƻŦ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ǿƛƭƭ ŎƻƴǎƛŘŜǊ ƛǘΦ  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ рп ƻŦ млу 

 

 /ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ D! ǎǳōƳƛǎǎƛƻƴǎ  4
D! ǎŜǊǾƛŎŜǎ ŀƴŘ ǇǊƛŎŜǎ ƘŀǾŜ ōŜŜƴ ǎǘǊŜŀƳƭƛƴŜŘ ŀƴŘ 

ǎƛƳǇƭƛŦƛŜŘ ǘƻ ƪŜŜǇ ǇǊƛŎŜǎ ŀǎ ƭƻǿ ŀǎ ǇƻǎǎƛōƭŜ ōȅ 

ƛƳǇƭŜƳŜƴǘƛƴƎ ƛƴƛǘƛŀǘƛǾŜǎ ǎǳŎƘ ŀǎ ǎƛƳǇƭƛŦƛŜŘ ŎǊŜŘƛǘ ǘŜǊƳǎΣ 

ǊŜŘƛǎǘǊƛōǳǘƛƻƴ ƻŦ ŘƛǎŎƻǳƴǘǎ ŀƴŘ ŀ ǎƛƴƎƭŜ ƴŀǘƛƻƴŀƭ ǇǊƛŎŜΦ  

¢ƘŜ ǎǘǊŜŀƳƭƛƴŜŘ ŀƴŘ ǎƛƳǇƭƛŦƛŜŘ ǇǊƛŎƛƴƎ ǎǘǊǳŎǘǳǊŜ ƛǎ 

ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ tǊƛŎƛƴƎ 

CǊŀƳŜǿƻǊƪ ǿŀǎ ŦƛƴŀƭƛǎŜŘ ŀŦǘŜǊ ŀƴ ŜȄǘŜƴǎƛǾŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ 

ǇǊƻŎŜǎǎ ƛƴ нлмн ŀƴŘ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ ǘƘŜ 

!ƛǊǿŀȅǎΩ ǿŜōǎƛǘŜ ŀǘΥ  

ƘǘǘǇΥκκǿǿǿΦŀƛǊǿŀȅǎΦŎƻΦƴȊκŀƛǊǿŀȅǎψ{ŜǊǾƛŎŜǎκǎŜǊǾƛŎŜψŀƴŘψ

ǇǊƛŎƛƴƎψǊŜǾƛŜǿΦŀǎǇ  

¢Ƙƛǎ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ŎƻƴŎŜƴǘǊŀǘŜǎ ƻƴ D! ǇǊƛŎŜǎΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƛǎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ 

ǘƘƛǎ ǎŜŎǘƛƻƴΦ 

{ǳƳƳŀǊȅ ƻŦ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƘŀƴƎŜǎ όǎŜŜ пΦмύ ς ǘƘƛǎ ƛǎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ 

ŎƘŀƴƎŜǎ ŘŜŎƛŘŜŘ ƭŀǎǘ ȅŜŀǊ ŀŦǘŜǊ ŜȄǘŜƴǎƛǾŜ ŎǳǎǘƻƳŜǊ ŎƻƴǎǳƭǘŀǘƛƻƴΦ ¢ƘŜ ƻǾŜǊǾƛŜǿ ǇǊƻǾƛŘŜǎ ŀ ǳǎŜŦǳƭ 

ǊŜƳƛƴŘŜǊ ƻŦ ǘƘŜ D! ǇǊƛŎƛƴƎ ƳŜǘƘƻŘƻƭƻƎƛŜǎΣ ǿƘƛŎƘ ǿƛƭƭ ŀǎǎƛǎǘ ƛƴ ǳƴŘŜǊǎǘŀƴŘƛƴƎ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜǎ ǘƻ 

ŎǳǎǘƻƳŜǊ ǎǳōƳƛǎǎƛƻƴǎΦ  

{ǳōƳƛǎǎƛƻƴǎ ƻƴ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ όǎŜŜ пΦнύ ς ǘƘƛǎ ǎǳƳƳŀǊƛǎŜǎ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎΣ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘƻǎŜ ǎǳōƳƛǎǎƛƻƴǎ ŀƴŘ ŀƴȅ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎΦ  

{ǳōƳƛǎǎƛƻƴǎ ƻƴ ƻǘƘŜǊ ǘƻǇƛŎǎ όǎŜŜ пΦоύ ς ǘƘƛǎ ǎŜŎǘƛƻƴ ǎǳƳƳŀǊƛǎŜǎ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƻǇƛŎǎ ƻǘƘŜǊ ǘƘŀƴ ǘƘŜ 

ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎΦ  

tǊƛŎŜǎ ŦƻǊ D! ŎǳǎǘƻƳŜǊǎΩ ǇǊƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ сΦ ¢ƘŜ ǇǊƛŎŜǎ ŀǊŜ ǎǳǇǇƻǊǘŜŘ ōȅ ǇǊƛŎŜ ŎƻƳǇŀǊŀǘƛǾŜ 

ǘŀōƭŜǎ ŀƴŘ ŜȄŀƳǇƭŜ ǇǊƛŎŜ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘŀǘ ŎǳǎǘƻƳŜǊǎ Ŏŀƴ ǳǎŜ ǘƻ ŎŀƭŎǳƭŀǘŜ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ ŎƘŀƴƎŜǎ ƻƴ 

ǘƘŜƛǊ ƻǿƴ ǇǊƛŎŜǎΦ  

Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎΣ !ƛǊǿŀȅǎ ǿƛƭƭ ōŜ ƛƴǘǊƻŘǳŎƛƴƎ ŎƘŀƴƎŜǎ ǘƻ ƛǘǎ ǇŀȅƳŜƴǘ ǘŜǊƳǎΦ ¢ƘŜ ŎƘŀƴƎŜǎ 

ǿƛƭƭ ƘŜƭǇ ŜƴǎǳǊŜ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ D! ǇǊƛŎŜǎ ƛǎ ǎƛƳǇƭŜ ŀƴŘ ƛƴŜȄǇŜƴǎƛǾŜΣ ƘŜƭǇƛƴƎ ǘƻ ƪŜŜǇ D! ǇǊƛŎŜǎ 

ƭƻǿΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀƴƎŜǎ ǿƛƭƭ ōŜ ƛƴǘǊƻŘǳŎŜŘΦ 

¶ !ƴ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜ ŦƻǊ ǎŜƴŘƛƴƎ ƻǳǘ ǇŀǇŜǊ ƛƴǾƻƛŎŜǎΦ ¢ƘŜ ǇǊƻŎŜǎǎƛƴƎ ƻŦ ǇŀǇŜǊ ƛƴǾƻƛŎŜǎ ƛǎ 

ŜȄǇŜƴǎƛǾŜ ŀƴŘ ǘƛƳŜ ŎƻƴǎǳƳƛƴƎΦ ! ŦƛȄŜŘ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜ ǿƛƭƭ ōŜ ŀǇǇƭƛŜŘ ŦƻǊ ŜǾŜǊȅ ǇŀǇŜǊ 

ƛƴǾƻƛŎŜ ǇƻǎǘŜŘΦ  

¶ !ƴ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜ ŦƻǊ ǇŀȅƳŜƴǘ ōȅ ŎƘŜǉǳŜΦ ¢ƘŜ ǇǊƻŎŜǎǎƛƴƎ ƻŦ ŎƘŜǉǳŜ ǇŀȅƳŜƴǘǎ ƛǎ ŀƭǎƻ 

ŜȄǇŜƴǎƛǾŜ ŀƴŘ ǘƛƳŜ ŎƻƴǎǳƳƛƴƎΦ ! ŦƛȄŜŘ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜ ǿƛƭƭ ōŜ ŀǇǇƭƛŜŘ ŦƻǊ ŜǾŜǊȅ ŎƘŜǉǳŜ 

ǇǊƻŎŜǎǎŜŘΦ !ƭǘŜǊƴŀǘƛǾŜƭȅΣ ŜƭŜŎǘǊƻƴƛŎ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜΣ ǿƘƛŎƘ ƘŀǾŜ ƴƻ 

ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜΦ !ƭǘŜǊƴŀǘƛǾŜ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘǎ ƛƴŎƭǳŘŜ ŘƛǊŜŎǘ ŘŜōƛǘΣ ŘƛǊŜŎǘ ŎǊŜŘƛǘ ƻǊ 

ŀǳǘƻƳŀǘƛŎ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘΦ  

GA services have been 
streamlined and 

simplified to keep prices 
as low as possible. 

http://www.airways.co.nz/airways_Services/service_and_pricing_review.asp
http://www.airways.co.nz/airways_Services/service_and_pricing_review.asp


 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ рр ƻŦ млу 

 

¢ƻ ƎƛǾŜ ŎǳǎǘƻƳŜǊǎ ǘƛƳŜ ǘƻ ƳƻǾŜ ǘƻ ǘƘŜ ŀƭǘŜǊƴŀǘƛǾŜ ƛƴǾƻƛŎƛƴƎ ŀƴŘ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘǎ όƛŦ ŎǳǎǘƻƳŜǊǎ ŀǊŜ ƴƻǘ 

ŀƭǊŜŀŘȅ ǳǎƛƴƎ ǘƘŜƳύΣ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ƴŜǿ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜǎ ǿƛƭƭ ƴƻǘ ŎƻƳŜ ƛƴǘƻ ŜŦŦŜŎǘ ǳƴǘƛƭ м 

WŀƴǳŀǊȅ нлмпΦ ¢ƻ ƳƻǾŜ ǘƻ ŜƭŜŎǘǊƻƴƛŎ ōƛƭƭƛƴƎ ŀƴŘ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘǎΣ ŎƻƴǘŀŎǘ !ƛǊǿŀȅǎΩ ŎǳǎǘƻƳŜǊ ōƛƭƭƛƴƎ 

ǘŜŀƳ ƻƴ Ҍсп п птм птрр ƻǊ ŜƳŀƛƭ ƻƴ ŎǳǎǘŀŎŎǘϪŀƛǊǿŀȅǎΦŎƻΦƴȊΦ 

4.1 {ǳƳƳŀǊȅ ƻŦ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƘŀƴƎŜǎ 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜŎǘƛƻƴ ǇǊƻǾƛŘŜǎ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƘŀƴƎŜǎΣ ǿƛǘƘ ŀ ǾƛŜǿ ǘƻ ǇǊƻǾƛŘƛƴƎ 

ŎƻƴǘŜȄǘ ŦƻǊ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜǎ ǘƻ ŎǳǎǘƻƳŜǊ ǎǳōƳƛǎǎƛƻƴǎΦ ¢ƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǿŀǎ ŦƛƴŀƭƛǎŜŘ ŀŦǘŜǊ ŀƴ 

ŜȄǘŜƴǎƛǾŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ƛƴǾƻƭǾƛƴƎ пΣрлл ŎǳǎǘƻƳŜǊ ƭŜǘǘŜǊǎΣ ǎƛȄ ǊƻŀŘǎƘƻǿǎ ŀǘǘŜƴŘŜŘ ōȅ млл ǇŜƻǇƭŜΣ 

ŀƴŘ он ŎǳǎǘƻƳŜǊ ǎǳōƳƛǎǎƛƻƴǎΦ ¢ƘŜ CǊŀƳŜǿƻǊƪ ǎŜǘǎ ƻǳǘ ǘƘŜ ƳŜǘƘƻŘƻƭƻƎƛŜǎ ǘƻ ŎŀƭŎǳƭŀǘŜ ǇǊƛŎŜǎ ŦƻǊ 

ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǘƻ D! ƻǇŜǊŀǘƻǊǎ ŀƴŘ Ŏŀƴ ōŜ ŦƻǳƴŘ ƻƴ !ƛǊǿŀȅǎΩ ǿŜōǎƛǘŜ ŀǘΥ 

ƘǘǘǇΥκκǿǿǿΦŀƛǊǿŀȅǎΦŎƻΦƴȊκŀƛǊǿŀȅǎψ{ŜǊǾƛŎŜǎκǎŜǊǾƛŎŜψŀƴŘψǇǊƛŎƛƴƎψǊŜǾƛŜǿΦŀǎǇ 

¢ƘŜ нлмн tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ƳŀƪŜǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀƴƎŜǎ ǘƻ D! ǇǊƛŎŜǎΦ 

{ƛƳǇƭƛŦƛŜŘ ǇǊƛŎŜǎ ς ǎƛƳǇƭƛŦƛŜŘ ǇǊƛŎŜǎ ŀǊŜ ōŜƛƴƎ ƛƴǘǊƻŘǳŎŜŘ ǘƻ ŜƴǎǳǊŜ ǇǊƛŎŜǎ ŀǊŜ ƭŜǎǎ Ŏƻǎǘƭȅ ǘƻ ŀŘƳƛƴƛǎǘŜǊΣ 

ƳƻǊŜ ǘǊŀƴǎǇŀǊŜƴǘ ŀƴŘ ŜŀǎƛŜǊ ǘƻ ǳƴŘŜǊǎǘŀƴŘΦ ¢ƘŜ ǎƛƳǇƭƛŦƛŜŘ ǇǊƛŎŜǎ ƛƴŎƭǳŘŜ ŀ ǊŜǾƛǎŜŘ ǇǊƛŎŜ ŦƻǊƳǳƭŀ ǘƘŀǘ 

ǊŜŘǳŎŜǎ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǿŜƛƎƘǘ ŎŀǘŜƎƻǊƛŜǎ ŀƴŘ ǊŜƳƻǾŜǎ ǘƘŜ ŎǳǊǊŜƴǘ LCw ŦŀŎǘƻǊΦ 5Ŝǘŀƛƭǎ ƻŦ ǘƘŜ ƴŜǿ ǇǊƛŎŜ 

ŦƻǊƳǳƭŀ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΦ ¦ƴŘŜǊ ŦƛǾŜ ǘƻƴƴŜ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ōŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ƳƻǾŜ 

ǘƻ ŜƭŜŎǘǊƻƴƛŎ ōƛƭƭƛƴƎΦ ¢Ƙƛǎ ǿƛƭƭ ŜƴǎǳǊŜ ǘǊŀƴǎŀŎǘƛƻƴ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ Ŏƻǎǘǎ ŀǊŜ ƪŜǇǘ ƭƻǿΦ 

wŜŘƛǎǘǊƛōǳǘƛƻƴ ƻŦ ŘƛǎŎƻǳƴǘǎ ǘƻ ǘƘŜ D! ǎŜŎǘƻǊ ς ŀƭƭ ŘƛǎŎƻǳƴǘǎ ŀǊŜ ōŜƛƴƎ ǊŜƳƻǾŜŘ ŀƴŘ ǊŜŘƛǎǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ 

ǿƘƻƭŜ D! ǎŜŎǘƻǊ ǘƻ ŦǳǊǘƘŜǊ ǎƛƳǇƭƛŦȅ ǇǊƛŎƛƴƎ ŀƴŘ ǘƻ ǊŜƳƻǾŜ ǘƘŜƛǊ ƘƛƎƘ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŎƻǎǘΦ  

bŜǿ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŀŜǊƻŘǊƻƳŜ ŎƻƴǘǊƻƭ ȊƻƴŜ ǘǊŀƴǎƛǘ ǇǊƛŎŜǎ ς ƴŜǿ ƴŀǘƛƻƴŀƭ ǇǊƛŎŜǎ ŀǊŜ ōŜƛƴƎ 

ƛƴǘǊƻŘǳŎŜŘ ŦƻǊ ±Cw ŀŎǘƛǾƛǘƛŜǎ ǘƘŀǘ ŎǊŜŀǘŜ ŎƻƳǇƭŜȄƛǘȅ ŀƴŘ ŀŘŘ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘΦ ¢ƘŜ ƴŜǿ ǇǊƛŎŜǎ ǊŜŦƭŜŎǘ ǘƘŜ 

ƭŀǊƎŜ ǾƻƭǳƳŜ ƻŦ D! ŀŎǘƛǾƛǘȅ ǘƘŀǘ ŀŘŘǎ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǘƻ ŀƴ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊΩǎ ǿƻǊƪƭƻŀŘ ŀƴŘ ƛǎ ŎǳǊǊŜƴǘƭȅ 

ƴƻǘ ōƛƭƭŜŘΦ CƛƎǳǊŜ нф ƛƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǎƛȊŜ ƻŦ ǘƘŜ ǳƴōƛƭƭŜŘ ŀŎǘƛǾƛǘȅΦ  

CƛƎǳǊŜ нфΥ !ŜǊƻŘǊƻƳŜ ǾƻƭǳƳŜǎ 
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¢ƘŜ ƴŜǿ ǇǊƛŎŜǎ ǿƛƭƭ ōŜ ǎŜǘ ǘƻ ǊŜŎƻǾŜǊ ŀƴȅ ƛƴŎǊŜƳŜƴǘŀƭ Ŏƻǎǘ ǘƘŀǘ ǊŜǎǳƭǘǎ ŘƛǊŜŎǘƭȅ ŦǊƻƳ D! ŀŎǘƛǾƛǘȅΦ ¢ƘŜ 

ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘ ƻŦ D! ŀŎǘƛǾƛǘȅ ŀǘ ǘƘŜ ǘƛƳŜ ƻŦ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿŀǎ ŎŀƭŎǳƭŀǘŜŘ ŀǘ ϷлΦрƳΦ 

! ǇǊƛŎŜ ƻŦ ϷнΦул ǇŜǊ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎΣ ƻǊ ŎƻƴǘǊƻƭ ȊƻƴŜ ǘǊŀƴǎƛǘ ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ ǊŜŎƻǾŜǊ ǘƘƛǎ ŀŘŘƛǘƛƻƴŀƭ 

ŎƻǎǘΦ  

¢ƘŜ ƴŜǿ ǇǊƛŎŜǎ ŀǊŜ ƴŀǘƛƻƴŀƭΦ /ƛǊŎǳƛǘǎΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎǎ ŀƴŘ ǘǊŀƴǎƛǘ ŀŎǘƛǾƛǘȅ ǿƛǘƘƛƴ ŀƭƭ ŀŜǊƻŘǊƻƳŜ ŎƻƴǘǊƻƭ 

ȊƻƴŜǎ ǿƛƭƭ ŎƻƴǘǊƛōǳǘŜ ǘƻǿŀǊŘǎ ǊŜŎƻǾŜǊƛƴƎ ǘƘŜ ŀōƻǾŜ ǎƘƻǊǘŦŀƭƭΦ LŦ D! ŀŎǘƛǾƛǘȅ ŀǘ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ƭƻŎŀǘƛƻƴ 

ŎǊŜŀǘŜǎ ŦǳǊǘƘŜǊ ŎƻǎǘΣ ǘƘŜƴ ǘƘŜ ƴŀǘƛƻƴŀƭ ǇǊƛŎŜ ǿƛƭƭ ƛƴŎǊŜŀǎŜ ǘƻ ǊŜŎƻǾŜǊ ǘƘŀǘ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘΦ ¢ƘŜ ǊŜŀǎƻƴ ǘƘŜ 

ƴŜǿ ǇǊƛŎŜǎ ŀǊŜ ƴŀǘƛƻƴŀƭ ƛǎ ǘƻ ŜƴǎǳǊŜ ǘƘŜȅ ŀǊŜ ǎƛƳǇƭŜ ŀƴŘ Ŏƻǎǘ ŜŦŦƛŎƛŜƴǘ ǘƻ ŀŘƳƛƴƛǎǘŜǊΣ ƘŜƭǇƛƴƎ ǘƻ ƪŜŜǇ 

ǇǊƛŎŜǎ ƭƻǿΦ  

tƘŀǎŜŘ ǘǊŀƴǎƛǘƛƻƴ ς ǘƻ ŀƭƭƻǿ ŎǳǎǘƻƳŜǊǎ ǘƛƳŜ ǘƻ 

ŀŘƧǳǎǘ ǘƻ ǘƘŜ ƴŜǿ ǇǊƛŎŜǎ ŀƴŘ ǘƘŜ ǊŜƳƻǾŀƭ ƻŦ D! 

ŎƻƴǘǊŀŎǘ ŘƛǎŎƻǳƴǘǎΣ !ƛǊǿŀȅǎ ƛǎ ǇƘŀǎƛƴƎ-ƛƴ ǘƘŜ 

ŎƘŀƴƎŜǎ ƻǾŜǊ ŀ ǘƘǊŜŜ-ȅŜŀǊ ǇŜǊƛƻŘΦ ¢ƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ 

ǿƛƭƭ ǊŜŦƭŜŎǘ ǘƘƛǎ ǘǊŀƴǎƛǘƛƻƴΦ /ƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘǎ 

ǘƘǊƻǳƎƘ ǘŜǊƳƛƴŀƭ ŀƴŘ Ŝƴ-ǊƻǳǘŜ ŀƛǊǎǇŀŎŜ ƘŀǾŜ ŀƭǎƻ 

ōŜŜƴ ŘŜƭŀȅŜŘ ŦƻǊ ǘƘǊŜŜ ȅŜŀǊǎ ǘƻ ŀƭƭƻǿ ŦƻǊ ŀ ǊŜǾƛŜǿ 

ƻŦ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜ ǎƛȊŜΦ 

aŀƧƻǊƛǘȅ ƻŦ D! ŎǳǎǘƻƳŜǊǎ ƴƻǘ ƳŀǘŜǊƛŀƭƭȅ ŀŦŦŜŎǘŜŘ ōȅ ƴŜǿ ǇǊƛŎŜǎ ς ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ !ƛǊǿŀȅǎΩ ŎǳǎǘƻƳŜǊǎ 

ŀǊŜ ƴƻǘ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŀŦŦŜŎǘŜŘ ōȅ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŀƴŘ ǘƘŜ нлмо-мс ǇǊƛŎƛƴƎ 

ǊŜǾƛŜǿΦ !ƛǊǿŀȅǎ ŜǎǘƛƳŀǘŜǎ тр҈ ƻŦ D! ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ǎŜŜ ŀƴƴǳŀƭ ŎƘŀǊƎŜǎ ƛƴŎǊŜŀǎŜ ōȅ ƭŜǎǎ ǘƘŀƴ ϷнлΦ ! 

ǎƳŀƭƭ ƴǳƳōŜǊ ƻŦ D! ŎǳǎǘƻƳŜǊǎ ǘƘŀǘ ƘŀǾŜ ŀ ƘƛƎƘ ŘŜƳŀƴŘ ŦƻǊ ŎƻƳǇƭŜȄ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ƴƻǘ ŎǳǊǊŜƴǘƭȅ 

ŎƘŀǊƎŜŘ ŦƻǊ ǿƛƭƭ ōŜ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŀŦŦŜŎǘŜŘ ōȅ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ όŜΦƎΦ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ 

ǘǊŀƛƴƛƴƎ ŎƛǊŎǳƛǘǎ ǿƘŜǊŜ ǘƘŜ ǇƭŀƴŜ ƭŀƴŘǎ ŀƴŘ ǘŀƪŜǎ ƻŦŦ ǿƛǘƘƻǳǘ ŎƻƳƛƴƎ ǘƻ ƘŀƭǘύΦ  

  

We heard customer concerns 
about affordability ς as a result 
the new circuit, vicinity landing 

and transit prices will be 
phased in, allowing customers 

time to adjust. 

We estimate 75% of GA customers will see annual charges increase by 
less than $20. 
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4.2 {ǳōƳƛǎǎƛƻƴǎ ƻƴ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ 

/ǳǎǘƻƳŜǊǎ ǿŜǊŜ ƛƴǾƛǘŜŘ ǘƻ ǇǊƻǾƛŘŜ ŦŜŜŘōŀŎƪ ƻƴ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ ǘƘŀǘ ŀǊŜ ǳǎŜŘ ǘƻ ŎŀƭŎǳƭŀǘŜ 

ǇǊƻǇƻǎŜŘ D! ǇǊƛŎŜǎΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜŎǘƛƻƴǎ ǎǳƳƳŀǊƛǎŜ ǘƘŜ ŎǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪΣ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ ǘƻ 

ǘƘŀǘ ŦŜŜŘōŀŎƪ ŀƴŘ ŀƴȅ ǊŜǎǳƭǘƛƴƎ ŎƘŀƴƎŜǎ ǘƻ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎΣ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎΦ 

Overall revenue 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

¢ƘŜ ƻǾŜǊŀƭƭ ǊŜǾŜƴǳŜ ŎƻƭƭŜŎǘŜŘ ŦǊƻƳ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ Ƙŀǎ ōŜŜƴ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƘŀǘ ƛǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ ǘƘŜ 

ǎŀƳŜ ŀǎ ǿƘŀǘ ƛǎ ŎƻƭƭŜŎǘŜŘ ŎǳǊǊŜƴǘƭȅΣ ŎƻƳōƛƴŜŘ ǿƛǘƘ ŀƴȅ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ŘǊƛǾŜƴ ōȅ D! 

ŀŎǘƛǾƛǘȅΦ ¢ƘŜ ǊŜǾŜƴǳŜ ŀƳƻǳƴǘǎ ŀƭǎƻ ƘŀǾŜ ŀƴ ŀƴƴǳŀƭ ƛƴŦƭŀǘƛƻƴ ŦŀŎǘƻǊ ŀǇǇƭƛŜŘΦ CƛƎǳǊŜ ол ǎǳƳƳŀǊƛǎŜǎ ǘƘŜ 

ƻǾŜǊŀƭƭ ǊŜǾŜƴǳŜ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

CƛƎǳǊŜ олΥ D! ǊŜǾŜƴǳŜ ƭŜǾŜƭǎ 

Revenue ($m) Current 2013-14 2014-15 2015-16 

Inflation
15

  1.5% 2.0% 2.5% 

Revenue for current services 1.3 1.4 1.4 1.4 

GA driven costs (net of volume increase) 
 

0.6 0.6 0.6 

Total GA revenue 1.3 2.0 2.0 2.0 

bƻǘŜΥ ǘƘŜ ŀŎǘǳŀƭ ǊŜǾŜƴǳŜ ŎƻƭƭŜŎǘŜŘ ŦƻǊ нлмо-мп ŀƴŘ нлмп-мр ǿƛƭƭ ōŜ ƭŜǎǎ ǘƘŀƴ ǘƘŜ ŀōƻǾŜ ƭŜǾŜƭǎ ōŜŎŀǳǎŜ 

ƻŦ ǘƘŜ ǇƘŀǎŜŘ ǘǊŀƴǎƛǘƛƻƴ ǘƻ ǘƘŜ ƴŜǿ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘ ǇǊƛŎŜǎ ŀƴŘ ǘƘŜ 

ǇƘŀǎŜŘ ŜȄƛǘ ƻŦ D! ŎƻƴǘǊŀŎǘ ŘƛǎŎƻǳƴǘǎΦ 

{ǳōƳƛǎǎƛƻƴǎ 

¢ƘŜǊŜ ǿŜǊŜ ƴƻ ǎǳōƳƛǎǎƛƻƴǎ ǘƘŀǘ ǎǇŜŎƛŦƛŎŀƭƭȅ ŀŘŘǊŜǎǎŜŘ ǘƘŜ ǇǊƻǇƻǎŜŘ ƭŜǾŜƭ ƻŦ ƻǾŜǊŀƭƭ ǊŜǾŜƴǳŜ ŎƻƭƭŜŎǘŜŘΦ 

¢ƘŜǊŜ ǿŀǎ ŀ ƎŜƴŜǊŀƭ ŎƻƳƳŜƴǘ ǘƘŀǘ ǊŜǾŜƴǳŜ ǎƘƻǳƭŘ ōŜ ŎƻƴǘŀƛƴŜŘ ŀǘ /tLΦ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

/ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ŀǎǎǳƳǇǘƛƻƴǎ ǳǎŜŘ ŘǳǊƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΣ !ƛǊǿŀȅǎ ƛǎ ƴƻǘ ƭƻƻƪƛƴƎ 

ǘƻ ƛƴŎǊŜŀǎŜ ǘƘŜ ǊŜǾŜƴǳŜ ŦǊƻƳ D! ŎǳǎǘƻƳŜǊǎ ŜȄŎŜǇǘ ǿƘŜǊŜ D! ŀŎǘƛǾƛǘȅ ƛǎ ŘǊƛǾƛƴƎ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘ ƻǊ 

ŎƻƳǇƭŜȄƛǘȅΦ  

hǘƘŜǊ ǘƘŀƴ ǘƻ ŎƻǾŜǊ ǘƘŜǎŜ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘǎΣ ƴƻ ŎƘŀƴƎŜ Ƙŀǎ ōŜŜƴ ƳŀŘŜ ǘƻ ǇǊƻǇƻǎŜŘ ǊŜǾŜƴǳŜ ƭŜǾŜƭǎΣ 

ŜȄŎŜǇǘ ŦƻǊ ǘƘŜ ǊŀǘŜ ƻŦ ŀƴƴǳŀƭ ƛƴŦƭŀǘƛƻƴΣ ǿƘƛŎƘ ƛǎ ŀŘŘǊŜǎǎŜŘ ƛƴ ǎŜŎǘƛƻƴ оΦ 
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Level of GA-driven costs 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

5ǳǊƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ !ƛǊǿŀȅǎ ƳŜŀǎǳǊŜŘ ǘƘŜ ƛƴŎǊŜƳŜƴǘŀƭ Ŏƻǎǘ ƻŦ D! 

ŀŎǘƛǾƛǘȅ ŀǎ ϷлΦрƳΦ ¢Ƙƛǎ ŦƛƎǳǊŜ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ Ŏƻǎǘ ƻŦ ŀŘŘƛǘƛƻƴŀƭ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊǎ ŀǘ IŀƳƛƭǘƻƴΣ 

¢ŀǳǊŀƴƎŀ ŀƴŘ /ƘǊƛǎǘŎƘǳǊŎƘΦ {ƛƴŎŜ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΣ ŦǳǊǘƘŜǊ ǊŜǎƻǳǊŎŜ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘ 

ƛƴ IŀƳƛƭǘƻƴ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ D! ŀŎǘƛǾƛǘȅΣ ŘǊƛǾƛƴƎ ŀ ŦǳǊǘƘŜǊ ϷлΦнƳΦ ¢ƘŜ Ŧǳƭƭ ƛƳǇŀŎǘ ƻŦ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ ǊŜǎƻǳǊŎŜ 

Ƙŀǎ ōŜŜƴ ǇŀǊǘƭȅ ƻŦŦǎŜǘ ōȅ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ƴŀǘƛƻƴŀƭ D! ǾƻƭǳƳŜǎΦ ¢ƘŜ ǊŜǾƛǎŜŘ Ŏƻǎǘ ƻŦ D! ŀŎǘƛǾƛǘȅ ƴŜǘ ƻŦ ǘƘŜ 

ǾƻƭǳƳŜ ƛƴŎǊŜŀǎŜǎ ƛǎ ϷлΦррƳΦ ¢ƘŜ ƴŜǿ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ±Cw ǘǊŀƴǎƛǘ ǇǊƛŎŜ ǿƛƭƭ ōŜ ŀŘƧǳǎǘŜŘ ǘƻ 

ǊŜŎƻǾŜǊ ǘƘŜ ϷлΦррƳΦ 

{ǳōƳƛǎǎƛƻƴǎ 

DŜƴŜǊŀƭ ŀǾƛŀǘƛƻƴ ǘǊŀƛƴƛƴƎ ŘŜƳŀƴŘ ŀǘ ¢ŀǳǊŀƴƎŀ Ƙŀǎ ǊŜŘǳŎŜŘ ǎƛƎƴƛŦƛŎŀƴǘƭȅΦ Lǘ ƛǎ ŀǎǎǳƳŜŘ ǘƘŀǘ ǘƘƛǎ ŎƻƳƳŜƴǘ 

ǊŜƭŀǘŜǎ ǘƻ ǿƘŜǘƘŜǊ ǘƘŜ ƭŜǾŜƭ ƻŦ D! ŘǊƛǾŜƴ ǊŜǎƻǳǊŎŜ ŀǘ ¢ŀǳǊŀƴƎŀ ŀǎǎǳƳŜŘ ŦƻǊ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ƛǎ ǎǘƛƭƭ 

ŀǇǇǊƻǇǊƛŀǘŜΦ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

±ƻƭǳƳŜǎ ŀǘ ¢ŀǳǊŀƴƎŀ ƘŀǾŜ ŘŜŎǊŜŀǎŜŘ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ŦŜǿ ȅŜŀǊǎΣ ŜǎǇŜŎƛŀƭƭȅ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǘǊŀƛƴƛƴƎ ŎƛǊŎǳƛǘǎΦ 

CƛƎǳǊŜ ом ōŜƭƻǿ ƛƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ŘŜŎǊŜŀǎŜΦ  

CƛƎǳǊŜ омΥ D! ƭŀƴŘƛƴƎǎ ŀƴŘ ŎƛǊŎǳƛǘǎ ŀǘ ¢ŀǳǊŀƴƎŀ όллл ƳƻǾŜƳŜƴǘǎύ  

ü (000) 2009 2010 2011 2012 

Landings 26 25 21 20 

Circuits 20 17 13 11 

Total 46 42 34 32 

¢ƘŜ Ŏƻǎǘ ƛƴǇǳǘǎ ƛƴǘƻ ƛƴŎǊŜƳŜƴǘŀƭ D! Ŏƻǎǘ ŎŀƭŎǳƭŀǘƛƻƴ ƘŀǾŜ ōŜŜƴ ǊŜ-ŜȄŀƳƛƴŜŘ ŀƴŘ ƘŀǾŜ ōŜŜƴ ŎƻƴŦƛǊƳŜŘ 

ŀǎ ǎǘƛƭƭ ōŜƛƴƎ ŀǇǇǊƻǇǊƛŀǘŜΦ ²ƘƛƭŜ ¢ŀǳǊŀƴƎŀ ǾƻƭǳƳŜǎ ƘŀǾŜ ŘŜŎǊŜŀǎŜŘΣ ǘƘŜƛǊ D! ǾƻƭǳƳŜǎ ŀǊŜ ǎǘƛƭƭ ǘƘŜ ǎŜŎƻƴŘ 

ƘƛƎƘŜǎǘ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ ŀŦǘŜǊ IŀƳƛƭǘƻƴ ŀƴŘ ǎǘƛƭƭ ǊŜǉǳƛǊŜ ǘƘŜ ǎŀƳŜ ƭŜǾŜƭǎ ƻŦ ŀŘŘƛǘƛƻƴŀƭ ǊŜǎƻǳǊŎŜΦ  

Inflation 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ  

tǊƛŎŜǎ ŀǊŜ ƛƴŎǊŜŀǎŜŘ ōȅ ƛƴŦƭŀǘƛƻƴ ǘƻ ŜƴǎǳǊŜ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ǊŜŦƭŜŎǘ ǳƴŘŜǊƭȅƛƴƎ ŎƻǎǘǎΦ ¢ƘŜ ¢ǊŜŀǎǳǊȅΩǎ /tL 

ŦƻǊŜŎŀǎǘ ǿŀǎ ǇǊƻǇƻǎŜŘ ŦƻǊ ǘƘŜ ƛƴŦƭŀǘƛƻƴ ǊŀǘŜ ŀǎ ƛǘ ǇǊƻǾƛŘŜǎ ŀ ƎƻƻŘ ƳŜŀǎǳǊŜ ƻŦ ƎŜƴŜǊŀƭ Ŏƻǎǘ ƛƴŦƭŀǘƛƻƴΦ 

CƛƎǳǊŜ он ōŜƭƻǿ ǇǊƻǾƛŘŜǎ ǘƘŜ ƛƴŦƭŀǘƛƻƴ ǊŀǘŜǎ ǳǎŜŘΦ 

CƛƎǳǊŜ онΥ tǊƻǇƻǎŜŘ ǊŀǘŜǎ ƻŦ ƛƴŦƭŀǘƛƻƴ ŀǇǇƭƛŜŘ ǘƻ D! ǇǊƛŎŜǎ 

 
2013/14 2014/15 2015/16 

The ¢ǊŜŀǎǳǊȅΩǎ ŦƻǊŜŎŀǎǘ /tL 2.5% 2.4% 2.4% 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ рф ƻŦ млу 

 

{ǳōƳƛǎǎƛƻƴǎ 

hƴŜ D! ǎǳōƳƛǎǎƛƻƴ ǎǳǇǇƻǊǘŜŘ ǳǎƛƴƎ ǘƘŜ ǇǊƻǇƻǎŜŘ ŦƻǊŜŎŀǎǘ ŦǊƻƳ ¢ƘŜ ¢ǊŜŀǎǳǊȅΦ hǘƘŜǊ D! ǎǳōƳƛǎǎƛƻƴǎ 

ǿŜǊŜ ǎƛƭŜƴǘ ƻƴ ǘƘŜ ǎƻǳǊŎŜ ƻŦ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘǎΦ !ƛǊƭƛƴŜ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘŜ ǘƻǇƛŎ ƻŦ ƛƴŦƭŀǘƛƻƴŀǊȅ ŦƻǊŜŎŀǎǘ 

ǎǳƎƎŜǎǘŜŘ ǳǎƛƴƎ ǘƘŜ b½L9w ŎƻƴǎŜƴǎǳǎ ŦƻǊŜŎŀǎǘΦ 

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊŜŘ D! ŀƴŘ ŀƛǊƭƛƴŜ ǎǳōƳƛǎǎƛƻƴǎ ǘƻƎŜǘƘŜǊ ƻƴ ǘƘƛǎ ǇǊƛŎƛƴƎ ƛƴǇǳǘ ǘƻ ŜƴǎǳǊŜ ŀ ŎƻƴǎƛǎǘŜƴǘ 

ŀǇǇǊƻŀŎƘΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

¢ƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ōƻǘƘ D! ŀƴŘ ŀƛǊƭƛƴŜ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘŜ Ƴƻǎǘ ŀǇǇǊƻǇǊƛŀǘŜ ƛƴŦƭŀǘƛƻƴ 

ŦƻǊŜŎŀǎǘΣ !ƛǊǿŀȅǎ ǎƻǳƎƘǘ ŜȄǇŜǊǘ ŀŘǾƛŎŜΦ ¢ƘŜ ŀŘǾƛŎŜ ǊŜŎƻƳƳŜƴŘŜŘ ǳǎƛƴƎ ǘƘŜ b½L9w ƭŀōƻǳǊ ƛƴŘŜȄ ŦƻǊŜŎŀǎǘ 

ŦƻǊ ƭŀōƻǳǊ ƛƴŦƭŀǘƛƻƴΦ ¢Ƙƛǎ ǇǊƻǾƛŘŜǎ ǘƘŜ ōŜǎǘ ƳŜŀǎǳǊŜ ƻŦ ǇǳǊŜ ǿŀƎŜ ƛƴŦƭŀǘƛƻƴ ŀƴŘ ƛǎ ŀ ǎǳƛǘŀōƭŜ ŜǎǘƛƳŀǘŜ ŦƻǊ 

ǘƘŜ ǘƘǊŜŜ ȅŜŀǊǎ ƻŦ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ όǎŜŜ ǎŜŎǘƛƻƴ оύΦ 

!ƛǊǿŀȅǎ ǿƛƭƭ ŀŘƻǇǘ ǘƘŜ b½L9w ƭŀōƻǳǊ ƛƴŘŜȄ ŦƻǊŜŎŀǎǘ ŀǎ ǎǘŀƴŘŀǊŘ ǇƻƭƛŎȅ ǘƻ ǇǊƻǾƛŘŜ ŀ ŎƻƴǎƛǎǘŜƴǘ ƭƻƴƎ ǘŜǊƳ 

ƳŜŀǎǳǊŜΦ ¢Ƙƛǎ ǎƘƻǳƭŘ ŀǾƻƛŘ ŀǊƎǳƳŜƴǘǎ ŦƻǊ ŀƴŘ ŀƎŀƛƴǎǘ ǎǇŜŎƛŦƛŎ ŦƻǊŜŎŀǎǘǎ ŀǘ ŜŀŎƘ ǇǊƛŎƛƴƎ ǊƻǳƴŘ ōŜŎŀǳǎŜ 

ǘƘŜȅ ǇǊƻǾƛŘŜ ŀ ŦŀǾƻǳǊŀōƭŜ ǊŜǎǳƭǘ ŦƻǊ ƻƴŜ ǇŀǊǘȅ ƻǊ ǘƘŜ ƻǘƘŜǊΦ 

¢ƘŜ b½L9w ƭŀōƻǳǊ ƛƴŘŜȄ ŦƻǊŜŎŀǎǘ ǊŀǘŜǎ ŀǊŜ ƭƻǿŜǊ ǘƘŀƴ ǘƘŜ ǇǊƻǇƻǎŜŘ ŦƻǊŜŎŀǎǘ ŦǊƻƳ ¢ƘŜ ¢ǊŜŀǎǳǊȅΣ ǊŜŘǳŎƛƴƎ 

ǇǊƛŎŜǎΦ CƛƎǳǊŜ оо ōŜƭƻǿ ǇǊƻǾƛŘŜǎ ǘƘŜ ǊŜǾƛǎŜŘ ƛƴŦƭŀǘƛƻƴ ǊŀǘŜǎΦ 

CƛƎǳǊŜ ооΥ b½L9w ƭŀōƻǳǊ ƛƴŘŜȄ ƛƴŦƭŀǘƛƻƴ ŦƻǊŜŎŀǎǘ 

 
2013-14 2014-15 2015-16 

NZIER labour index 1.5% 2.0% 2.5% 

 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ сл ƻŦ млу 

 

Transition to new GA prices and removal of GA contract discounts 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ  

¢ƻ ŀƭƭƻǿ ŎǳǎǘƻƳŜǊǎ ǘƛƳŜ ǘƻ ŀŘƧǳǎǘ ǘƻ ǘƘŜ ƴŜǿ ǇǊƛŎŜǎ ŀƴŘ ǘƘŜ ǊŜƳƻǾŀƭ ƻŦ D! ŎƻƴǘǊŀŎǘ ŘƛǎŎƻǳƴǘǎΣ !ƛǊǿŀȅǎ 

ƛǎ ǇƘŀǎƛƴƎ-ƛƴ ǘƘŜ ŎƘŀƴƎŜǎ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎΦ CƛƎǳǊŜ оп ƛƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǘǊŀƴǎƛǘƛƻƴΦ bƻǘŜΣ ǘƘŜ ǇƘŀǎŜŘ 

ŜȄƛǘ ƻŦ D! ŎƻƴǘǊŀŎǘǎ ƛǎ ōŜƛƴƎ ǎŜǘǘƭŜŘ ƛƴŘƛǾƛŘǳŀƭƭȅ ŀƴŘ ƛǎ ƴƻǘ ǇŀǊǘ ƻŦ ǘƘƛǎ ŎƻƴǎǳƭǘŀǘƛƻƴΦ 

CƛƎǳǊŜ опΥ hǾŜǊǾƛŜǿ ƻŦ !ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ŦƻǊ нлмо-мп όȅŜŀǊ ƻƴŜύ 

 нлмо-нлмп нлмп-нлмр нлмр-нлмс 

/ƛǊŎǳƛǘ ǇǊƛŎŜ    

±ƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ǇǊƛŎŜ 
     

!ŜǊƻŘǊƻƳŜ ŎƻƴǘǊƻƭ ȊƻƴŜ 

ǘǊŀƴǎƛǘ 

   

¢ŜǊƳƛƴŀƭ ŀƴŘ 9ƴ-ǊƻǳǘŜ 

ǘǊŀƴǎƛǘǎ 
bκ! bκ! ¢.! 

wŜƳƻǾŀƭ ƻŦ D! ŎƻƴǘǊŀŎǘ 

ŘƛǎŎƻǳƴǘǎ 

   

{ǳōƳƛǎǎƛƻƴǎ ŀƴŘ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

¢ƘŜǊŜ ǿŜǊŜ ƴƻ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘƛǎ ǇǊƛŎƛƴƎ ƛƴǇǳǘΦ /ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΣ ǘƘŜǊŜ ƛǎ ƴƻ 

ŎƘŀƴƎŜ ǘƻ ǘƘŜ ǇǊƻǇƻǎŜŘ ǘǊŀƴǎƛǘƛƻƴ ǘƻ ǘƘŜ ƴŜǿ D! ǇǊƛŎŜǎ ŀƴŘ ǊŜƳƻǾŀƭ ƻŦ D! ŎƻƴǘǊŀŎǘ ŘƛǎŎƻǳƴǘǎΦ 

Unit prices 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ  

!ǎ ǇŜǊ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΣ D! ǇǊƛŎŜǎ ŀǊŜ ƴŀǘƛƻƴŀƭΦ ¦ƴƛǘ ǇǊƛŎŜǎ ŀǊŜ ŎŀƭŎǳƭŀǘŜŘ ǳǎƛƴƎ ǘƘŜ ƻǾŜǊŀƭƭ 

ǊŜǾŜƴǳŜ ǘŀǊƎŜǘǎΣ ŜǎǘƛƳŀǘŜŘ ŎǳǎǘƻƳŜǊ ǾƻƭǳƳŜǎ ŀƴŘ ǘƘŜ ǳƴƛǘ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀΦ !ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŜŘ ǳƴƛǘ 

ǇǊƛŎŜǎ ŘǊŀǿ ƻƴ ŀŎǘǳŀƭ ǾƻƭǳƳŜǎ ƛƴ ǘƘŜ нлмм-нлмн ȅŜŀǊ ŦƻǊ ǘƘŜ ǾƻƭǳƳŜ ŦƻǊŜŎŀǎǘΦ  

нлмм-мн ŀŎǘǳŀƭ ǾƻƭǳƳŜǎ ƘŀǾŜ ōŜŜƴ ǳǎŜŘ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ ƳŜŀǎǳǊŜ ƻŦ D! ŀŎǘƛǾƛǘȅΦ  

{ǳōƳƛǎǎƛƻƴǎ ŀƴŘ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

¢ƘŜǊŜ ǿŜǊŜ ƴƻ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘƛǎ ǇǊƛŎƛƴƎ ƛƴǇǳǘΦ ¢ƘŜǊŜ ƛǎ ƴƻ ŎƘŀƴƎŜ ǘƻ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ όŜȄŎŜǇǘ ŦƻǊ ǘƘŜ 

ƛƴŦƭŀǘƛƻƴŀǊȅ ǳǇƭƛŦǘ ŘƛǎŎǳǎǎŜŘ ƛƴ ǎŜŎǘƛƻƴ оΦмύΦ 

  

$1 

$2 $1 

30% 65% 
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мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ см ƻŦ млу 

 

National circuit, vicinity landing and controlled VFR prices 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ  

¢ƘŜ ƴŀǘƛƻƴŀƭ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘ ǇǊƛŎŜǎ ƘŀǾŜ ōŜŜƴ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƘŀǘ 

ǊŜŎƻǾŜǊǎ ул҈ ƻŦ ǘƘŜ ϷлΦррƳ D!-ŘǊƛǾŜƴ ŎƻǎǘΣ ǿƛǘƘ ǘƘŜ ǊŜƳŀƛƴƛƴƎ нл҈ ŦǳƴŘŜŘ ŦǊƻƳ ǘƘŜ ǊŜƳƻǾŀƭ ƻŦ 

ŘƛǎŎƻǳƴǘǎΦ  

CƛƎǳǊŜ ор ǎŜǘǎ ƻǳǘ ǘƘŜ ǇǊƻǇƻǎŜŘ ƴŜǿ ǇǊƛŎŜǎΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ ǘƘŜ ǊŜŘǳŎŜŘ ǘǊŀƴǎƛǘƛƻƴ ǊŀǘŜǎ ŦƻǊ нлмо-мп ŀƴŘ 

нлмп-мрΦ 

CƛƎǳǊŜ орΥ tǊƻǇƻǎŜŘ ƴŜǿ ǇǊƛŎŜǎ 

 

 

¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ D! ŘǊƛǾŜƴ Ŏƻǎǘ ƛǎ ŦǳƴŘŜŘ ŦǊƻƳ ǘƘŜ ƴŜǿ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭƭŜŘ ±Cw 

ǘǊŀƴǎƛǘ ǇǊƛŎŜǎ ōŜŎŀǳǎŜ ǘƘŜǎŜ ŀǊŜ ǘƘŜ ŀŎǘƛǾƛǘƛŜǎ ǘƘŀǘ ŀǊŜ ŘǊƛǾƛƴƎ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘǎΦ ¢ƘŜ ǇǊƛŎŜ ƛǎ ƭƻǿŜǊ ǘƘŀƴ ŀ 

ƭŀƴŘƛƴƎ ŦŜŜ ǊŜŦƭŜŎǘƛƴƎ ǘƘŜ ǿƻǊƪƭƻŀŘΦ ¢Ƙƛǎ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ŀǎǎǳƳǇǘƛƻƴǎ ǳǎŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ 

CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΦ 

{ǳōƳƛǎǎƛƻƴǎ ŀƴŘ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

¢ƘŜǊŜ ǿŜǊŜ ƴƻ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘŜ ŎŀƭŎǳƭŀǘƛƻƴ ŀƴŘ ǎƛȊŜ ƻŦ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜ
16
Φ ¢ƘŜǊŜ ƛǎ ƴƻ ŎƘŀƴƎŜ ǘƻ 

ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎΦ 

Other GA prices 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ  

tǊƛŎŜǎ ŦƻǊ ±Cw ŦƭƛƎƘǘ ǇƭŀƴǎΣ ǇŀǊŀŎƘǳǘƛƴƎ ŀƴŘ ƻǾŜǊŘǳŜ ǎŜŀǊŎƘ ŀƴŘ ǊŜǎŎǳŜ ǘƛƳŜ ǿƛƭƭ ƴƻǘ ŎƘŀƴƎŜ ƛƴ ǎǘǊǳŎǘǳǊŜ 

ƻǊ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ǳƴŘŜǊ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΦ  

¢ƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ƘŀǾŜ ōŜŜƴ ŎŀƭŎǳƭŀǘŜŘ ŀǎ ŎǳǊǊŜƴǘ ǇǊƛŎŜǎ Ǉƭǳǎ ƛƴŦƭŀǘƛƻƴΦ tǊƛŎŜǎ ŀǊŜ ƛƴŎǊŜŀǎŜŘ ōȅ 

ƛƴŦƭŀǘƛƻƴ ǘƻ ŜƴǎǳǊŜ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ǊŜŦƭŜŎǘ ǳƴŘŜǊƭȅƛƴƎ ŎƻǎǘǎΦ ¢ƘŜ ¢ǊŜŀǎǳǊȅΩǎ /tL ŦƻǊŜŎŀǎǘ ǿŀǎ ǳǎŜŘΦ 

{ǳōƳƛǎǎƛƻƴǎ ŀƴŘ !ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

¢ƘŜǊŜ ǿŜǊŜ ƴƻ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ƻǘƘŜǊ D! ǇǊƛŎŜǎΦ ¢ƘŜǊŜ ŀǊŜ ƴƻ ŎƘŀƴƎŜǎ ǘƻ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŜȄŎŜǇǘ ŦƻǊ ŀ 

ŦƻǊŜŎŀǎǘŜŘ ƛƴŦƭŀǘƛƻƴ ŀŘƧǳǎǘƳŜƴǘΦ /ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ƻǘƘŜǊ ǇǊƛŎŜǎΣ b½L9w ƭŀōƻǳǊ ƛƴŘŜȄ ŦƻǊŜŎŀǎǘ ǿƛƭƭ ōŜ ǳǎŜŘΦ 

Cƛƴŀƭ ǇǊƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ сΦ  

                                                           

 

16
 There were many submissions on the appropriateness of charging for these activities (circuits, vicinity landings and 

controlled VFR transits). These submissions are addressed in the next section.   

 
2013/14 2014/15 2015/16 

Circuits, vicinity landing and VFR transit price $1.00 $2.00 $3.55 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ сн ƻŦ млу 

 

4.3 {ǳōƳƛǎǎƛƻƴǎ ƻƴ ƻǘƘŜǊ ǘƻǇƛŎǎ 

¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ D! ǎǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘ ǊŜƭŀǘŜŘ ǘƻ ǘƻǇƛŎǎ ƻǘƘŜǊ ǘƘŀƴ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎΦ aƻǎǘ 

ƻŦ ǘƘŜǎŜ ǎǳōƳƛǎǎƛƻƴǎ ŀŘŘǊŜǎǎŜŘ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǿƘƛŎƘ ǿŀǎ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ нлмн 

ŦƻƭƭƻǿƛƴƎ ŜȄǘŜƴǎƛǾŜ ŎƻƴǎǳƭǘŀǘƛƻƴΦ 

¢Ƙƛǎ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ ŘƻŎǳƳŜƴǘ ǎǳƳƳŀǊƛǎŜǎ ŀƴŘ ǊŜǎǇƻƴŘǎ ǘƻ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƻǇƛŎǎ ǘƘŀǘ ŘƛŘ ƴƻǘ ǊŜƭŀǘŜ ǘƻ 

ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎΦ 

Airspace is too large and could be better managed with more transit lanes 

¢ƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ ǎǳōƳƛǎǎƛƻƴ ǘƻǇƛŎ ŦǊƻƳ D! ŎǳǎǘƻƳŜǊǎ ǿŀǎ ŀōƻǳǘ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŀƛǊǎǇŀŎŜ ǘƘŀǘ Ƙŀǎ 

ōŜŜƴ ŘŜǎƛƎƴŀǘŜŘ ŀǎ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜΣ ŎƭŀƛƳƛƴƎ ƛǘ ƛǎ ǘƻƻ ƭŀǊƎŜΦ Lǘ ǿŀǎ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ǘƘŜ ŀƛǊǎǇŀŎŜ 

ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ ƳƻŘŜǊƴ ŎƻƳƳŜǊŎƛŀƭ ŀƛǊŎǊŀŦǘ ƘŀǾŜ ŎƘŀƴƎŜŘ ŀƴŘ ŎǳǊǊŜƴǘ ŀƛǊǎǇŀŎŜ ŘŜǎƛƎƴŀǘƛƻƴǎ ŀǊŜ ƴƻ 

ƭƻƴƎŜǊ ǊŜǉǳƛǊŜŘ ǘƻ ōŜ ǎƻ ƭŀǊƎŜΦ ¢ƘŜ ǎƛȊŜ ƻŦ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜ ƛǎ ƻŦ ǇŀǊǘƛŎǳƭŀǊ ŎƻƴŎŜǊƴ ǿƘŜǊŜ ƛǘ ƛǎ ŘƛŦŦƛŎǳƭǘ 

ǘƻ ŀǾƻƛŘ ŜƴǘŜǊƛƴƎ ƛǘΦ 

wŜƭŀǘŜŘ D! ǎǳōƳƛǎǎƛƻƴǎ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ƛƴŎǊŜŀǎƛƴƎ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǘǊŀƴǎƛǘ ƭŀƴŜǎ ǿƻǳƭŘ ŀƭƭƻǿ D! 

ŎǳǎǘƻƳŜǊǎ ǘƻ ŀǾƻƛŘ ŜƴǘŜǊƛƴƎ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜΦ {ǳƎƎŜǎǘƛƻƴǎ ƛƴŎƭǳŘŜ ŀŘŘƛƴƎ ǘǊŀƴǎƛǘ ƭŀƴŜǎ ƻǾŜǊΣ ƻǊ 

ŀǊƻǳƴŘΣ ƭŀǊƎŜ ǘŜǊƳƛƴŀƭ ŀǊŜŀǎΦ !ƴƻǘƘŜǊ ǎǳōƳƛǎǎƛƻƴ ǎǳƎƎŜǎǘŜŘ ǘǳǊƴƛƴƎ ƻŦŦ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜ ƻƴ 

ǿŜŜƪŜƴŘǎ ǿƘŜƴ ƛǘ ƛǎ ǳǎŜŘ ƭŜǎǎ ŦǊŜǉǳŜƴǘƭȅΦ 

¢Ƙƛǎ ǘƻǇƛŎ ǿŀǎ ǊŀƛǎŜŘ ōȅ ŀ ƴǳƳōŜǊ ƻŦ ǎǳōƳƛǘǘŜǊǎ ŘǳǊƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΦ CƻƭƭƻǿƛƴƎ 

ǘƘƛǎ ŎƻƴǎǳƭǘŀǘƛƻƴΣ !ƛǊǿŀȅǎΥ  

¶ ǊŀƛǎŜŘ ŎǳǎǘƻƳŜǊ ŎƻƴŎŜǊƴǎ ƻƴ ǘƘŜ ǎƛȊŜ ƻŦ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜ ǿƛǘƘ ǘƘŜ /!! 

¶ ŘŜŦŜǊǊŜŘ ǘƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ ŎƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘ ǇǊƛŎŜǎ ǘƘǊƻǳƎƘ ǘŜǊƳƛƴŀƭ ŎƻƴǘǊƻƭ ŀǊŜŀǎ ŀƴŘ 

Ŝƴ-ǊƻǳǘŜ ŀƛǊǎǇŀŎŜ ǳƴǘƛƭ Wǳƭȅ нлмрΦ 

!ƛǊǿŀȅǎ ŀƭǎƻ ƴƻǘŜŘ ǘƘŀǘ ƛƴƛǘƛŀǘƛǾŜǎ ǎǳŎƘ ŀǎ !ƛǊǿŀȅǎΩ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ ǇǊƻƎǊŀƳƳŜ ƛƴŎƭǳŘŜ ŀ 

ǊŜǾƛŜǿ ƻŦ ŀƛǊǎǇŀŎŜ ŘŜǎƛƎƴ ŀǎ ǘƘŜ ǇǊƻŎŜŘǳǊŜǎ ŀǊŜ ƛƳǇƭŜƳŜƴǘŜŘΦ ¢ƻ ŘŀǘŜΣ ŀƛǊǎǇŀŎŜ ǊŜǾƛŜǿǎ ŀǘ ƛƴǘŜǊƴŀǘƛƻƴŀƭ 

ŀƛǊǇƻǊǘǎ ŀƴŘ vǳŜŜƴǎǘƻǿƴ ƘŀǾŜ ōŜŜƴ ŎƻƳǇƭŜǘŜŘΦ !ƛǊǎǇŀŎŜ ōŜƭƻǿ млΣллл ŦŜŜǘ ŀǘ vǳŜŜƴǎǘƻǿƴ Ƙŀǎ ōŜŜƴ 

ǊŜŘǳŎŜŘ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ ǊŜǾƛŜǿΦ ! ǊŜǾƛŜǿ ƻŦ ŀƛǊǎǇŀŎŜ ŀǊƻǳƴŘ ǘƘŜ ǊŜƎƛƻƴŀƭ ŀŜǊƻŘǊƻƳŜǎ ǿƛƭƭ ōŜ 

ŎƻƳǇƭŜǘŜŘ ƛƴ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎΦ 

!ƛǊǿŀȅǎ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ǿƻǊƪƛƴƎ ǿƛǘƘ D! ŀƴŘ ǘƘŜ /!! ǘƻ ƛƳǇǊƻǾŜ ǎǇŜŎƛŦƛŎ ŀǊŜŀǎ ƻŦ ŎƻƴŎŜǊƴΦ !ht! ŀƴŘ 

ǘƘŜ !L! ƘŀǾŜ ōƻǘƘ ŀǎƪŜŘ ǘƻ ōŜ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ǘƘƛǎ ǇǊƻŎŜǎǎΦ ¢Ƙƛǎ ŎƻƳƳƛǘƳŜƴǘ ƛƴŎƭǳŘŜǎ ƛƴǾŜǎǘƛƎŀǘƛƴƎ ǘƘŜ 

ŀƛǊǎǇŀŎŜ ŘŜǎƛƎƴ ŀƭǘŜǊƴŀǘƛǾŜǎ ǇǊƻǾƛŘŜŘ ƛƴ ŎǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪ ǎǳŎƘ ŀǎ ŀŘŘƛǘƛƻƴŀƭ ǘǊŀƴǎƛǘ ƭŀƴŜǎΦ !ƛǊǿŀȅǎ 

ƴƻǘŜǎΣ ƘƻǿŜǾŜǊΣ ǘƘŜ ŘŜǎƛƎƴŀǘƛƻƴ ƻŦ ŀƛǊǎǇŀŎŜ ƛǎ ŀ /!! ǊŜǎǇƻƴǎƛōƛƭƛǘȅΦ 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ со ƻŦ млу 

 

Access to controlled airspace is a right and services in controlled airspace are 
only for IFR customers 

aŀƴȅ ǎǳōƳƛǘǘŜǊǎ ŦǊƻƳ ǘƘŜ D! ǎŜŎǘƻǊ ŎƻƳƳŜƴǘŜŘ ǘƘŀǘ ǘƘŜȅ ōŜƭƛŜǾŜ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ŜȄƛǎǘ ŦƻǊ LCw ǘǊŀŦŦƛŎ 

ƻƴƭȅ ŀƴŘ ǘƘŀǘ ±Cw ŀƛǊŎǊŀŦǘ ǎƘƻǳƭŘ ƴƻǘΣ ǘƘŜǊŜŦƻǊŜΣ ƘŀǾŜ ǘƻ Ǉŀȅ ŦƻǊ ŀƴȅ ǎŜǊǾƛŎŜǎ ǘƘŜȅ Ƴŀȅ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ 

ǳǎŜΦ {ǳōƳƛǎǎƛƻƴǎ ŀǊƎǳŜŘ ǘƘŀǘ D! ŎǳǎǘƻƳŜǊǎ ǊŜŎŜƛǾŜ ƴƻ ōŜƴŜŦƛǘ ŦǊƻƳ ǘƘŜ ǎŜǊǾƛŎŜ ŀƴŘ ŀǊŜΣ ƛƴ ŦŀŎǘΣ ƻŦǘŜƴ 

ƛƴŎƻƴǾŜƴƛŜƴŎŜŘ ōȅ ǘƘŜ ǎŜǊǾƛŎŜΦ aƻǎǘ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘƛǎ ǘƻǇƛŎ ŜŎƘƻŜŘ ŦŜŜŘōŀŎƪ ǊŜŎŜƛǾŜŘ ŘǳǊƛƴƎ ǘƘŜ 

tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΦ 

¢ƘŜ ŘƛǊŜŎǘƻǊ ƻŦ /!! ŘŜǎƛƎƴŀǘŜǎ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜΦ ¦ƴŘŜǊ ǘƘŜ /ƛǾƛƭ !Ǿƛŀǘƛƻƴ ǊǳƭŜǎΣ ŎƭŜŀǊŀƴŎŜ ƛǎ ǊŜǉǳƛǊŜŘ 

ŦƻǊ ŀƭƭ ŀƛǊŎǊŀŦǘ ǘƻ ƻǇŜǊŀǘŜ ƛƴ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜΦ Lǘ Ƙŀǎ ōŜŜƴ ŜǎǘŀōƭƛǎƘŜŘ ōȅ ǘƘŜ /ƻǳǊǘǎ ǘƘŀǘ !ƛǊǿŀȅǎ Ƙŀǎ 

ŜȄǇǊŜǎǎ ǎǘŀǘǳǘƻǊȅ ŀǳǘƘƻǊƛǘȅ ǘƻ ŎƘŀǊƎŜ ŦƻǊ ƛǘǎ ǎŜǊǾƛŎŜǎ ǳƴŘŜǊ ǎŜŎǘƛƻƴ пόмύόŀύ ƻŦ ǘƘŜ {ǘŀǘŜ hǿƴŜŘ 

9ƴǘŜǊǇǊƛǎŜǎ !Ŏǘ мфусΦ
17
 ¢ƘŜ /ƻǳǊǘǎ ƘŀǾŜ ŀƭǎƻ ŦƻǳƴŘ ǘƘŀǘ ōƻǘƘ ±Cw ŀƴŘ LCw ǘǊŀŦŦƛŎ ǊŜŎŜƛǾŜ ŀ ƳŀǘŜǊƛŀƭ 

ōŜƴŜŦƛǘ ŦǊƻƳ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ƛƴ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜΦ
18
 ¢ƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǊŜŦƭŜŎǘǎ ǘƘŜǎŜ 

ŦƛƴŘƛƴƎǎΦ IƻǿŜǾŜǊΣ ǘƘŜ ƭŜǾŜƭ ƻŦ ǇǊƛŎƛƴƎ ŦƻǊ D! Ƙŀǎ ōŜŜƴ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƻ ƴƻǘ ƛƴŎǊŜŀǎŜ ǘƘŜ ŀƳƻǳƴǘ ƻŦ 

ǊŜǾŜƴǳŜ ŎƻƭƭŜŎǘŜŘ ŦǊƻƳ D! όƻƴŎŜ ŀŘƧǳǎǘŜŘ ŦƻǊ ƛƴŦƭŀǘƛƻƴύ ƻǘƘŜǊ ǘƘŀƴ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘǎ ǘƘŀǘ D! ƎƛǾŜǎ 

ǊƛǎŜ ǘƻΦ ¢Ƙƛǎ ŀǇǇǊƻŀŎƘ ǊŜǎǳƭǘǎ ƛƴ ǳƴƛǘ ǇǊƛŎŜǎ ŎƻƴǎƛŘŜǊŀōƭȅ ƭƻǿŜǊ ǘƘŀƴ ǘƘƻǎŜ ŎƘŀǊƎŜŘ ǘƻ ŀƛǊƭƛƴŜǎΦ  

General aviation is subsiding commercial operators at many aerodromes 

! ǊŜƭŀǘŜŘ ǎǳōƳƛǎǎƛƻƴ ǎǳƎƎŜǎǘǎ ǘƘŀǘ D! ǘǊŀŦŦƛŎ ƛǎ ǎǳōǎƛŘƛǎƛƴƎ ŎƻƳƳŜǊŎƛŀƭ ƻǇŜǊŀǘƻǊǎ ŀǘ Ƴŀƴȅ ŀŜǊƻŘǊƻƳŜǎΦ 

Lǘ ƛǎ ŎƭŀƛƳŜŘ ǘƘŀǘ ŀǘ ƭƻŎŀǘƛƻƴǎ ƭƛƪŜ YŀǇƛǘƛΣ bŜǿ tƭȅƳƻǳǘƘΣ wƻǘƻǊǳŀΣ bŜƭǎƻƴΣ 5ǳƴŜŘƛƴ ŀƴŘ LƴǾŜǊŎŀǊƎƛƭƭΣ ŀƛǊ 

ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭ ƛǎ ƻƴƭȅ ƛƴ ǇƭŀŎŜ ŦƻǊ ŎƻƳƳŜǊŎƛŀƭ ƻǇŜǊŀǘƻǊǎ ς ƛŦ ǘƘŜǊŜ ǿŜǊŜ ƴƻ ŎƻƳƳŜǊŎƛŀƭ ƻǇŜǊŀǘƻǊǎ ǘƘŜƴ ŀƛǊ 

ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭ ǿƻǳƭŘ ƴƻǘ ōŜ ǊŜǉǳƛǊŜŘΦ ¢Ƙƛǎ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ƛƴŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜƳŜƴǘ ŦǊƻƳ ǘƘŜ 

/ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ ǘƘŀǘ ǇǊƛŎŜǎ ŀǊŜ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘ ǘƘŀǘ D! ŀŎǘƛǾƛǘȅ ƛǎ 

ŘǊƛǾƛƴƎΦ !ǘ ǘƘŜǎŜ ƭƻŎŀǘƛƻƴǎΣ D! ƛǎ ŘǊƛǾƛƴƎ ƴƻ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘΣ ƛƴ ŦŀŎǘΣ ǘƘŜȅ ŀǊŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻǿŀǊŘǎ ǘƘŜ 

ƻǾŜǊŀƭƭ ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ŀƴŘ ŀǊŜΣ ǘƘŜǊŜŦƻǊŜΣ ǎǳōǎƛŘƛǎƛƴƎ ŎƻƳƳŜǊŎƛŀƭ ƻǇŜǊŀǘƻǊǎΦ  

!ǎ ŀŘŘǊŜǎǎŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴǎΣ ŀƴ !ŜǊƻŘǊƻƳŜ !¢a {ŜǊǾƛŎŜ ƛǎ ǳǎǳŀƭƭȅ Ǉǳǘ ƛƴ ǇƭŀŎŜ 

ōŜŎŀǳǎŜ ƻŦ ƘƛƎƘ ƭŜǾŜƭǎ ƻŦ ŀƛǊƭƛƴŜ ǘǊŀŦŦƛŎΦ !ƛǊƭƛƴŜ ŎǳǎǘƻƳŜǊǎ ŦǳƴŘ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ Ŏƻǎǘ ŀƴŘ D! ŀǊŜ 

ŎƘŀǊƎŜŘ ŀ ƴƻƳƛƴŀƭ ŦŜŜΦ ¢Ƙƛǎ ǊŜŎƻƎƴƛǎŜǎ ǘƘŀǘ D! ŀǊŜ ǇǊƛƳŀǊƛƭȅ ǳǎƛƴƎ ǎǇŀǊŜ ŎŀǇŀŎƛǘȅ ƛƴ ǘƘŜ !ŜǊƻŘǊƻƳŜ !¢a 

{ŜǊǾƛŎŜΦ ¢ƘŜ ƴƻƳƛƴŀƭ ŦŜŜ ŎŀǇǘǳǊŜǎ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ ǿƻǊƪƭƻŀŘ ǘƘŜǎŜ ŀŎǘƛǾƛǘƛŜǎ ŎǊŜŀǘŜΦ ²ƘƛƭŜ D! ǎŜǊǾƛŎŜǎ 

Ƴŀȅ ƴƻǘ ŀƭǿŀȅǎ ǊŜǉǳƛǊŜ ŀŘŘƛǘƛƻƴŀƭ ǊŜǎƻǳǊŎŜǎ ǘƻ ǇǊƻǾƛŘŜΣ ǘƘŜȅ Řƻ ŎǊŜŀǘŜ ŀŘŘƛǘƛƻƴŀƭ ŎƻƳǇƭŜȄƛǘȅ ŀƴŘ ǊƛǎƪΦ 

¢ƘŜ ǎǘŀǘŜƳŜƴǘ ǘƘŀǘ D! ǇǊƛŎŜǎ ŀǊŜ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘ ǘƘŀǘ D! ŀŎǘƛǾƛǘȅ ƛǎ ŘǊƛǾƛƴƎ 

ǊŜƭŀǘŜǎ ǘƻ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘǎ ǘƘŀǘ ǿƻǳƭŘ ƴƻǘ ōŜ ƛƴŎǳǊǊŜŘ ƛŦ D! ǘǊŀŦŦƛŎ ǿŜǊŜ ƴƻƴ-ŜȄƛǎǘŜƴǘΦ !ǎ ŀ ǊŜǎǳƭǘΣ ǘƘŜǎŜ 

Ŏƻǎǘǎ ŀǊŜ ŘǊƛǾŜƴ ōȅ D! ŀŎǘƛǾƛǘȅ ŀƴŘ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ƛǘ ǊŜŀǎƻƴŀōƭŜ ǘƘŀǘ ǎǳŎƘ Ŏƻǎǘǎ ŀǊŜ ǊŜŎƻǾŜǊŜŘ ŦǊƻƳ 

D!Φ   

                                                           

 

17
 Nicholls v Airways Corporation of New Zealand HC TAU CIV-2010-470-586 [15 August 2011] at para 19. 

18 
Airways Corporation of New Zealand Ltd v Geyserland Airways Ltd; Airways Corporation of New Zealand Ltd v 

White Island Airways Ltd [1996] 1 NZLR 116 at page 127,  at paras 37-38. 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ сп ƻŦ млу 

 

Differentiate between recreational and commercial GA users 

{ŜǾŜǊŀƭ ǎǳōƳƛǎǎƛƻƴǎ ƻōƧŜŎǘŜŘ ǘƻ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ D! ƛƴŎƭǳŘƛƴƎ ŀƭƭ ƻǇŜǊŀǘƻǊǎ ƻŦ ŀƛǊŎǊŀŦǘ ǳƴŘŜǊ ŦƛǾŜ ǘƻƴƴŜǎ 

ƛƴ ǿŜƛƎƘǘΦ ¢ƘŜ ǎǳōƳƛǎǎƛƻƴǎ ŎƻƴǎƛŘŜǊŜŘ ƛǘ ƳƻǊŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ǎǇƭƛǘ D! ƛƴǘƻ ǊŜŎǊŜŀǘƛƻƴŀƭ ŀƴŘ ŎƻƳƳŜǊŎƛŀƭ 

D!Σ ǿƛǘƘ ǘƘŜ ǊŀǘƛƻƴŀƭŜ ǘƘŀǘ ŎƻƳƳŜǊŎƛŀƭ D! ƻǇŜǊŀǘƻǊǎ ŀǊŜ ŎŀǳǎƛƴƎ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ D! ŘǊƛǾŜƴ Ŏƻǎǘ ŀƴŘ ŀǊŜ 

ƳƻǊŜ ŀōƭŜ ǘƻ ŦǳƴŘ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ ǊŜǎƻǳǊŎŜ ǊŜǉǳƛǊŜƳŜƴǘǎΦ  

aƻǊŜ ǎǇŜŎƛŦƛŎ ǎǳōƳƛǎǎƛƻƴǎ ƻōƧŜŎǘŜŘ ǘƻ ŀ ŎƛǊŎǳƛǘ ŎƘŀǊƎŜ ōŜƛƴƎ ŀǇǇƭƛŜŘ ǘƻ ŀƭƭ D! ǳǎŜǊǎ ŀǘ ŀƴ ŀŜǊƻŘǊƻƳŜ 

ǿƘŜƴ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ ǿƻǊƪƭƻŀŘ ƛǎ ōŜƛƴƎ ƎŜƴŜǊŀǘŜŘ ōȅ ŎƻƳƳŜǊŎƛŀƭ D! ƻǇŜǊŀǘƛƻƴǎΦ  

¢Ƙƛǎ ƛǎǎǳŜ ǿŀǎ ŀŘŘǊŜǎǎŜŘ ŘǳǊƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΦ ! ƴǳƳōŜǊ ƻŦ D! ǳǎŜǊǎ ŀǎƪŜŘ 

ǿƘŜǘƘŜǊ !ƛǊǿŀȅǎ ŎƻǳƭŘ ŘƛǎǘƛƴƎǳƛǎƘ ōŜǘǿŜŜƴ D! ǳǎŜǊǎ ōŀǎŜŘ ƻƴ ǘƘŜ ǊŜŀǎƻƴ ŦƻǊ ǘƘŜƛǊ ŦƭƛƎƘǘΣ ŦƻǊ ŜȄŀƳǇƭŜΣ 

ǊŜŎǊŜŀǘƛƻƴ ƻǊ ǇǊƛǾŀǘŜ ǳǎŜΣ ŎƻƳƳŜǊŎƛŀƭ ǘǊŀƛƴƛƴƎΣ ƻǘƘŜǊ ŎƻƳƳŜǊŎƛŀƭ ŀƴŘ ƴƻǘ-ŦƻǊ-ǇǊƻŦƛǘΦ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊŜŘ 

ǘƘƛǎ ƻǇǘƛƻƴ ƛƴ ǘƘŀǘ ŎƻƴǎǳƭǘŀǘƛƻƴΦ IƻǿŜǾŜǊΣ ƛǘ ƛǎ ƴƻǘ ŦŜŀǎƛōƭŜ ǘƻ ƳŀƪŜ ǘƘŜǎŜ ŘƛǎǘƛƴŎǘƛƻƴǎ ŀǎ ŀƛǊŎǊŀŦǘ ŀǊŜ 

ƻŦǘŜƴ ǳǎŜŘ ōȅ ŀ ƴǳƳōŜǊ ƻŦ ǳǎŜǊǎ ŀƴŘ ŦƻǊ ŘƛŦŦŜǊŜƴǘ ǊŜŀǎƻƴǎ ǎǳŎƘ ŀǎ ǘǊŀƛƴƛƴƎ ŀƴŘ ǊŜŎǊŜŀǘƛƻƴŀƭ ǳǎŜǎ ƻǊ ŀŜǊƻ 

Ŏƭǳō ŀƛǊŎǊŀŦǘΦ ¢ǊȅƛƴƎ ǘƻ ŘƛǎǘƛƴƎǳƛǎƘ ǘƘŜ ǘȅǇŜ ƻŦ ǳǎŜ ƻƴ ŜŀŎƘ ŦƭƛƎƘǘ ǿƻǳƭŘ ōŜ ƛƳǇǊŀŎǘƛŎŀōƭŜ ŀƴŘ 

ŀŘƳƛƴƛǎǘǊŀǘƛǾŜƭȅ Ŏƻǎǘƭȅ ŦƻǊ !ƛǊǿŀȅǎΦ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊŜŘ ǘƘŀǘΣ ƭƻƻƪƛƴƎ ŀǘ ǘƘŜ ǎǳōƳƛǎǎƛƻƴǎ ŀǎ ŀ ǿƘƻƭŜΣ 

ŎǳǎǘƻƳŜǊǎ ǎǳǇǇƻǊǘ ǎƛƳǇƭŜǊΣ ƭƻǿŜǊ ǇǊƛŎŜǎΦ  

A national circuit, vicinity landing and VFR transit price is unfair  

aŀƴȅ ǎǳōƳƛǘǘŜǊǎ ǎŀƛŘ ǘƘŀǘ ƛǘ ǿŀǎ ǳƴŦŀƛǊ ŦƻǊ ǳǎŜǊǎ ŀǘ ŀƭƭ ƭƻŎŀǘƛƻƴǎ ǘƻ Ǉŀȅ ǘƘŜ ƴŜǿ ƴŀǘƛƻƴŀƭ D! ǇǊƛŎŜǎ ǘƻ 

ǊŜŎƻǾŜǊ ǘƘŜ Ŏƻǎǘ ƻŦ D! ŀŎǘƛǾƛǘȅ ŀǘ ŀ ǎƳŀƭƭ ƴǳƳōŜǊ ƻŦ ƭƻŎŀǘƛƻƴǎΦ {ǇŜŎƛŦƛŎŀƭƭȅ ǘƘŜȅ ŎƻƴǘŜƴŘŜŘ ƛŦ ǘƘŜ 

ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘ Ƙŀǎ ōŜŜƴ ƎŜƴŜǊŀǘŜŘ ōȅ ŀŎǘƛǾƛǘȅ ŀǘ IŀƳƛƭǘƻƴΣ ¢ŀǳǊŀƴƎŀ ŀƴŘ /ƘǊƛǎǘŎƘǳǊŎƘΣ ǿƘȅ ǎƘƻǳƭŘ 

ƻǘƘŜǊ D! ƻǇŜǊŀǘƻǊǎ ƴƻǘ ƻǇŜǊŀǘƛƴƎ ŀǘ ǘƘŜǎŜ ƭƻŎŀǘƛƻƴǎ ƘŀǾŜ ǘƻ Ǉŀȅ ǘƻ ǊŜŎƻǾŜǊ ǘƘƛǎ Ŏƻǎǘ ǘƻ !ƛǊǿŀȅǎΚ 

!ƴƻǘƘŜǊ ǎǳōƳƛǎǎƛƻƴ ŜȄǇŀƴŘŜŘ ƻƴ ǘƘƛǎ ǘƻǇƛŎΣ ǎŀȅƛƴƎ ƛǘ ƛǎ ƛƴŀǇǇǊƻǇǊƛŀǘŜ ǘƘŀǘ ŀ ŦŜŜ ƛǎ ŀǇǇƭƛŜŘ ǘƻ ŀ ǇǊƛǾŀǘŜ 

ŀƛǊŎǊŀŦǘ ǘǊŀƴǎƛǘƛƴƎ ŀƛǊǎǇŀŎŜ ƛƴǘƻΣ ǎŀȅΣ bŜƭǎƻƴ ǘƻ Ǉŀȅ ŦƻǊ ŀ ŎƻƴǘǊƻƭƭŜǊ ŀǘ IŀƳƛƭǘƻƴ !ƛǊǇƻǊǘΦ 

¢ƘŜǊŜ ŀǊŜ ǎŜǾŜǊŀƭ ǊŜŀǎƻƴǎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŀǇǇƭƛŜǎ ŀ ƴŀǘƛƻƴŀƭ ŦŜŜ ǘƻ ǘƘŜ D! ŀŎǘƛǾƛǘƛŜǎ ƻŦ ŎƛǊŎǳƛǘǎΣ 

ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎǎ ŀƴŘ ŎƻƴǘǊƻƭ ȊƻƴŜ ǘǊŀƴǎƛǘǎΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǘƘǊŜŜ ǇŀǊŀƎǊŀǇƘǎ ǎǳƳƳŀǊƛǎŜ ǘƘŜ ƪŜȅ ŀǎǇŜŎǘǎ 

ŦǊƻƳ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΦ 

CƛǊǎǘƭȅΣ ŀƴŘ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘƭȅΣ ǘƘŜ ƴŜǿ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ±Cw ŎƻƴǘǊƻƭ ȊƻƴŜ ǘǊŀƴǎƛǘ ŦŜŜǎ ŎŀǇǘǳǊŜ 

ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ ǿƻǊƪƭƻŀŘ ǘƘŜǎŜ ŀŎǘƛǾƛǘƛŜǎ ŎǊŜŀǘŜΦ ²ƘƛƭŜ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ Ƴŀȅ ƴƻǘ ŀƭǿŀȅǎ ǊŜǉǳƛǊŜ ŀŘŘƛǘƛƻƴŀƭ 

ǊŜǎƻǳǊŎŜǎ ǘƻ ǇǊƻǾƛŘŜΣ ǘƘŜȅ Řƻ ŎǊŜŀǘŜ ŀŘŘƛǘƛƻƴŀƭ ŎƻƳǇƭŜȄƛǘȅ ŀƴŘ ǊƛǎƪΦ Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǎƛƎƴŀƭ ƛƴ ǇǊƛŎŜǎ ǘƻ 

ŎǳǎǘƻƳŜǊǎ ǘƘŜ ŀǇǇǊƻȄƛƳŀǘŜ Ŏƻǎǘ ǘƻ !ƛǊǿŀȅǎ ƻŦ ǇǊƻǾƛŘƛƴƎ ŜŀŎƘ ǎŜǊǾƛŎŜΦ Lƴ ǘƘŀǘ ǿŀȅΣ ŎǳǎǘƻƳŜǊǎ Ŏŀƴ ŘŜŎƛŘŜ 

ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ǘƘŜ ǎŜǊǾƛŎŜ ƛǎ ǿŀǊǊŀƴǘŜŘΦ   

{ŜŎƻƴŘƭȅΣ ŀ ƴŀǘƛƻƴŀƭ ŦŜŜ ƛǎ ŀǇǇƭƛŜŘ ǘƻ ƪŜŜǇ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ Ŏƻǎǘǎ ƭƻǿΦ Lǘ ƛǎ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜƭȅ ǎƛƳǇƭŜ ǘƻ ŀǇǇƭȅ 

ŀ ǎƛƴƎƭŜ ŦŜŜ ǘƻ ŀƭƭ ƛƴǎǘŀƴŎŜǎ ƻŦ ǘƘŜǎŜ ŀŎǘƛǾƛǘƛŜǎΣ ǊŀǘƘŜǊ ǘƘŀƴ ŎŀƭŎǳƭŀǘƛƴƎ ŘƛŦŦŜǊŜƴǘ ǇǊƛŎƛƴƎ ƭŜǾŜƭǎ ŦƻǊ ŘƛŦŦŜǊŜƴǘ 

ƭƻŎŀǘƛƻƴǎ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎΦ {ŜǇŀǊŀǘŜ ǇǊƛŎŜǎ ǿƻǳƭŘ ŀŘŘ ŎƻƳǇƭŜȄƛǘȅ ŀƴŘ Ŏƻǎǘ ǘƻ ǘƘŜ ōƛƭƭƛƴƎ ǎȅǎǘŜƳΣ ǇǊƛŎƛƴƎ 

ŦƛƴŀƴŎƛŀƭ ƳƻŘŜƭǎ ŀƴŘ ǊŜǾŜƴǳŜ ŎƻƭƭŜŎǘƛƻƴΦ bŀǘƛƻƴŀƭ ǇǊƛŎŜǎ ŀƭǎƻ ŀǾƻƛŘ ǇǊƛŎŜ ǎƘƻŎƪǎ όǘƘŀǘ ǿƻǳƭŘ ƻŎŎǳǊ ƛŦΣ ŦƻǊ 

ŜȄŀƳǇƭŜΣ ǎƻƳŜ ǘƘǊŜǎƘƻƭŘ ǿŀǎ ƛƴǘǊƻŘǳŎŜŘ ŦƻǊ ǘƘŜ ŎƘŀǊƎŜύΦ 
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¢ƘƛǊŘƭȅΣ ŀ ǎƛƴƎƭŜ ƴŀǘƛƻƴŀƭ ŎƘŀǊƎŜ ŀǾƻƛŘǎ ŘƛǎǘƻǊǘƛƴƎ ŎǳǎǘƻƳŜǊ ōŜƘŀǾƛƻǳǊΣ ǿƘƛŎƘ ŎƻǳƭŘ ŀǊƛǎŜ ƛŦ ǇǊƛŎŜǎ ǿŜǊŜ 

ŘƛŦŦŜǊŜƴǘƛŀǘŜŘ ŀŎǊƻǎǎ ƭƻŎŀǘƛƻƴǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ŀƴ ƻǇŜǊŀǘƻǊ ǊŜǉǳƛǊƛƴƎ ŜȄǘŜƴǎƛǾŜ ǘǊŀƛƴƛƴƎ ŎƛǊŎǳƛǘǎ Ƴŀȅ ƳƻǾŜ 

ǘƻ ǘƘŜ ŀŜǊƻŘǊƻƳŜ ǿƛǘƘ ǘƘŜ ƭƻǿŜǎǘ ǇǊƛŎŜǎΣ ǎƘƛŦǘƛƴƎ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘǎ ǘƻ ǘƘŀǘ ŀŜǊƻŘǊƻƳŜ ŀƴŘ ǊŜǉǳƛǊƛƴƎ 

ǘƘƻǎŜ ǇǊƛŎŜǎ ǘƻ ōŜ ǊŜ-ǾƛǎƛǘŜŘΦ 

New charges will lead to unsafe practices amongst the GA community 

aŀƴȅ ǎǳōƳƛǎǎƛƻƴǎ ŜȄǇǊŜǎǎŜŘ ŎƻƴŎŜǊƴǎ ǘƘŀǘ ǘƘŜ ƴŜǿ D! ŦŜŜǎ ǿƛƭƭ ŎǊŜŀǘŜ ǳƴǎŀŦŜ Ǉƛƭƻǘ ōŜƘŀǾƛƻǳǊΦ ¢ƘŜǎŜ 

ǾƛŜǿǎ ǿŜǊŜ ŀƭǎƻ ŜȄǇǊŜǎǎŜŘ ŘǳǊƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŀƴŘ ƛƴŎƭǳŘŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƪŜȅ 

ǇƻƛƴǘǎΦ 

¶ ¢ƘŜ ƴŜǿ ŎƛǊŎǳƛǘ ŦŜŜ ŎƻǳƭŘ ƳŜŀƴ ŀƴ ƛƴǎǘǊǳŎǘƻǊ ŎƻǳƭŘ ǘǊŀƛƴ ǘƻ ŀ ōǳŘƎŜǘ ǊŀǘƘŜǊ ǘƘŀƴ ǘƻ ŀ ǎǘŀƴŘŀǊŘΦ 

¢Ƙƛǎ ǾƛŜǿ ǿŀǎ ŀƭǎƻ ŜȄǇǊŜǎǎŜŘ ōȅ ǘƘŜ /!! ŘǳǊƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΦ ¢ƘŜ /!! 

ǎǳōǎŜǉǳŜƴǘƭȅ ŀŎƪƴƻǿƭŜŘƎŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ Ƙŀǎ ƎƛǾŜƴ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ǘƻ ƳƛƴƛƳƛǎƛƴƎ ǘƘŜ ŀŘǾŜǊǎŜ 

ǎŀŦŜǘȅ ŜŦŦŜŎǘǎ ƻŦ ƛǘǎ ǇǊƛŎŜǎΦ 

¶ ¢ƘŜ ŎƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘ ŦŜŜ ŎƻǳƭŘ ŘƛǎŎƻǳǊŀƎŜ ±Cw ŀƛǊŎǊŀŦǘ ŦǊƻƳ ŜƴǘŜǊƛƴƎ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜΣ 

ŜǾŜƴ ǿƘŜƴ ŜƴǘŜǊƛƴƎ ŎƻƴǘǊƻƭƭŜŘ ŀƛǊǎǇŀŎŜ Ƴŀȅ ōŜ ǘƘŜ ǎŀŦŜǎǘ ǊƻǳǘŜ ŘǳŜ ǘƻ ǿŜŀǘƘŜǊ ƻǊ ǘŜǊǊŀƛƴΦ 

¢ƘŜǊŜ ǿŜǊŜ ŀƭǎƻ ŎƻƴŎŜǊƴǎ ǘƘŀǘ ŀƛǊŎǊŀŦǘ ǘǊŀǾŜƭƭƛƴƎ ƻǊ ƭŀƴŘƛƴƎ ŀǘκƻƴ ǘƘŜ ŦǊƛƴƎŜǎ ƻŦ ŎƻƴǘǊƻƭƭŜŘ 

ŀƛǊǎǇŀŎŜ ŎƻǳƭŘ ōŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǎǿƛǘŎƘ ǘƘŜƛǊ ǘǊŀƴǎǇƻƴŘŜǊǎ ƻŦŦ ǘƻ ŀǾƻƛŘ ōŜƛƴƎ ŎƘŀǊƎŜŘΦ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ ŘǳǊƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ Ŏƻƴǎǳƭǘŀǘƛƻƴ ƛǎ ǎǳƳƳŀǊƛǎŜŘ ōŜƭƻǿΦ 

!ǇǇƭƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ƴŜǿ ŎƛǊŎǳƛǘ ŦŜŜ 

{ŀŦŜ ŀƴŘ ŜŦŦŜŎǘƛǾŜ Ǉƛƭƻǘ ǘǊŀƛƴƛƴƎ ǊŜƭƛŜǎ ƻƴ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭƛǎƳ ƻŦ ƛƴǎǘǊǳŎǘƻǊǎ ŀƴŘ ǘƘŜƛǊ ƧǳŘƎŜƳŜƴǘ ŀǊƻǳƴŘ 

ǘƘŜ ƴǳƳōŜǊ ƻŦ ŎƛǊŎǳƛǘǎ ǘƘŀǘ ŀ ǎǘǳŘŜƴǘ ǊŜǉǳƛǊŜǎΦ ¢ƘŜ ǇǊƻǇƻǎŜŘ ŎƛǊŎǳƛǘ ŦŜŜ ƻŦ ϷоΦрр ƛǎ ǾŜǊȅ ƭƻǿ ǿƘŜƴ 

ŎƻƴǎƛŘŜǊŜŘ ŀƎŀƛƴǎǘ ǘƘŜ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ Ǉƛƭƻǘ ǘǊŀƛƴƛƴƎΦ bƻǘŀōƭȅΣ ǘǊŀƛƴƛƴƎ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ŎƘŀǊƎŜ ǘǊŀƛƴŜŜǎ ǳǇ 

ǘƻ ϷммлΣллл ǘƻ ǘǊŀƛƴ ŦƻǊ ŀ ŎƻƳƳŜǊŎƛŀƭ Ǉƛƭƻǘ ƭƛŎŜƴǎŜ ŀƴŘ ϷмрΣллл ŦƻǊ ŀ ǇǊƛǾŀǘŜ Ǉƛƭƻǘ ƭƛŎŜƴǎŜΦ !ƛǊǿŀȅǎ ŘƻŜǎ 

ƴƻǘ ōŜƭƛŜǾŜ ǘƘŀǘ ǘƘŜ ŎƛǊŎǳƛǘ ǇǊƛŎŜ ǿƛƭƭ ƛƳǇŀŎǘ ƻƴ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭƛǎƳ ƻŦ ŀ ŦƭƛƎƘǘ ƛƴǎǘǊǳŎǘƻǊΦ 

¢ƘŜ /!! Ƙŀǎ ǿǊƛǘǘŜƴ ǘƻ !ƛǊǿŀȅǎ ŎƻƴŦƛǊƳƛƴƎ ǘƘŀǘ ǘƘŜ tǊƻǇƻǎŜŘ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŀƴŘ ǘƘŜ ǎǳōǎŜǉǳŜƴǘ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ Ƙŀǎ ǎǳŦŦƛŎƛŜƴǘƭȅ ŀŘŘǊŜǎǎŜŘ ƛǘǎ ŎƻƴŎŜǊƴǎ ŀǊƻǳƴŘ ǎŀŦŜǘȅΦ ¢ƘŜ ƭŜǘǘŜǊ Ŧƻƭƭƻǿǎ /!!Ωǎ 

ŜŀǊƭƛŜǊ ǎǳōƳƛǎǎƛƻƴ ǘƘŀǘ !ƛǊǿŀȅǎ ǇǊƻǾƛŘŜ ǇǊƻǇŜǊ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ǘƻ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ōŜƘŀǾƛƻǳǊ ƻŦ Ǉƛƭƻǘǎ ǘƻ 

ŀǾƻƛŘ ǘƘŜ ŎƻƴǘǊƻƭ ȊƻƴŜ ŀƴŘ ŦƻǊ ǘǊŀƛƴŜǊǎ ǘƻ ǘǊŀƛƴ ǘƻ ŀ ōǳŘƎŜǘ ǊŀǘƘŜǊ ǘƘŀƴ ǘƻ ŀ ǎǘŀƴŘŀǊŘΣ ƛƴ ŀƴ ŀǘǘŜƳǇǘ ǘƻ 

ŀǾƻƛŘ ǇǊƻǇƻǎŜŘ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ǘǊŀƴǎƛǘ ŎƘŀǊƎŜǎΦ 

/ƻƴǘǊƻƭƭŜŘ ±Cw ǘǊŀƴǎƛǘ ŦŜŜ 

¦ƴŘŜǊ /ƛǾƛƭ !Ǿƛŀǘƛƻƴ ǊǳƭŜǎΣ ƛǘ ƛǎ ǘƘŜ ǇƛƭƻǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƻǇŜǊŀǘŜ ǘƘŜƛǊ ŀƛǊŎǊŀŦǘ ǎŀŦŜƭȅ ŀƴŘ !ƛǊǿŀȅǎ ŘƻŜǎ 

ƴƻǘ ōŜƭƛŜǾŜ ǘƘŀǘ ǘƘŜ /ƻƴǘǊƻƭƭŜŘ ±Cw ¢Ǌŀƴǎƛǘ ŦŜŜǎ ǿƛƭƭ ŎƻƳǇǊƻƳƛǎŜ ƎƻƻŘ ŀƛǊƳŀƴǎƘƛǇΦ ¢ƘŜ ƳŀǘŜǊƛŀƭƛǘȅ ƻŦ 

ǘƘŜ ƴŜǿ ŦŜŜ ƛǎ ǾŜǊȅ ƭƻǿ ǿƘŜƴ ŎƻƳǇŀǊŜŘ ŀƎŀƛƴǎǘ ǘƘŜ ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ƻŦ ŀƴ ŀƛǊŎǊŀŦǘ όŜΦƎΦ ŦǳŜƭύΦ 
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Training volumes are contracting 

hƴŜ ǎǳōƳƛǎǎƛƻƴ ǎƘƻǿŜŘ ǘƘŀǘ ǘƘŜ ǾƻƭǳƳŜ ƻŦ ǘǊŀƛƴƛƴƎ ŀŎǘƛǾƛǘȅ ƛƴ bŜǿ ½ŜŀƭŀƴŘ ƛǎ ŘŜŎƭƛƴƛƴƎΦ ¢ƘŜ ǎǳōƳƛǎǎƛƻƴ 

ŜȄǇǊŜǎǎŜŘ ŎƻƴŎŜǊƴ ǘƘŀǘ ǿƘŜƴ ǘƘŜ ƛƴŘǳǎǘǊȅ ƛǎ ŎƻƴǘǊŀŎǘƛƴƎΣ !ƛǊǿŀȅǎ ŎƻǳƭŘ ǳƴŘŜǊ ǊŜŎƻǾŜǊ ƛǘǎ Ŏƻǎǘǎ ŀƴŘ 

ǘƘŜǊŜ Ƴŀȅ ōŜ ƴƻ ǊŜŀƭƛƎƴƳŜƴǘ ƻŦ !ƛǊǿŀȅǎΩ ǊŜǎƻǳǊŎŜǎ ǘƻ ǊŜŦƭŜŎǘ ŎƘŀƴƎŜŘ ŘŜƳŀƴŘΦ  

!ƛǊǿŀȅǎ ǊŜ-ŜȄŀƳƛƴŜǎ ƛǘǎ ǇǊƛŎƛƴƎ ƭŜǾŜƭǎ ŜǾŜǊȅ ǘƘǊŜŜ ȅŜŀǊǎΦ tǊƛŎŜǎ ǿƛƭƭ ōŜ ǊŜ-ŀŘƧǳǎǘŜŘ ǘƻ ŀƴȅ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ 

ƭŜǾŜƭ ƻŦ ǊŜǎƻǳǊŎƛƴƎ ǊŜǉǳƛǊŜŘ ŀƴŘ ŦƻǊ ŀƴȅ ŎƘŀƴƎŜǎ ƛƴ ǾƻƭǳƳŜǎΦ ¢ƘŜ ǊŜƭŀǘƛǾŜƭȅ ǎƘƻǊǘ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ǿƛƭƭ 

ƳŜŀƴ ŀƴȅ ǳƴŘŜǊ ǊŜŎƻǾŜǊȅ ƻŦ Ŏƻǎǘǎ ǿƛƭƭ ōŜ ŀŘŘǊŜǎǎŜŘ ƛƴ ŀ ǊŜƭŀǘƛǾŜƭȅ ǎƘƻǊǘ ǘƛƳŜΦ 

The new prices will make flight training in New Zealand uncompetitive 

{ŜǾŜǊŀƭ ǎǳōƳƛǎǎƛƻƴǎ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ǘƘŜ ƴŜǿ ŎƛǊŎǳƛǘ ŦŜŜ ǿƛƭƭ ƳŀƪŜ ŦƭƛƎƘǘ ǘǊŀƛƴƛƴƎ ƛƴ bŜǿ ½ŜŀƭŀƴŘ 

ǳƴŎƻƳǇŜǘƛǘƛǾŜ ǿƘŜƴ ŎƻƳǇŀǊŜŘ ǘƻ ǘǊŀƛƴƛƴƎ ƛƴ ƻǘƘŜǊ ŎƻǳƴǘǊƛŜǎΦ  

hƴŜ ƻŦ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƛƴŎƛǇƭŜǎ ƛǎ ǘƘŀǘ ǇǊƛŎŜǎ ǎƘƻǳƭŘ ǊŜŦƭŜŎǘ ǘƘŜƛǊ ǳƴŘŜǊƭȅƛƴƎ ŎƻǎǘΦ LŦ ǇǊƛŎŜǎ Řƻ ƴƻǘ ǊŜŦƭŜŎǘ 

ǘƘŜƛǊ ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘ ǘƘŜƴ ǳǎŜǊǎ ƻŦ ƻǘƘŜǊ ǎŜǊǾƛŎŜ Ƴŀȅ ōŜ ǎǳōǎƛŘƛƴƎ ǘƘŀǘ ǎŜǊǾƛŎŜΦ !ǘ ǘƘŜ ƳƻƳŜƴǘ ǘƘŜ 

ƛƴŎǊŜƳŜƴǘŀƭ Ŏƻǎǘ ŘǊƛǾŜƴ ōȅ ƛƴǘŜƴǎƛǾŜ ŦƭƛƎƘǘ ǘǊŀƛƴƛƴƎ ƛǎ ōŜƛƴƎ ōƻǊƴŜ ōȅ ŀƛǊƭƛƴŜ ŎǳǎǘƻƳŜǊǎΦ  

AirwaysΩ services are not required at some locations 

{ŜǾŜǊŀƭ ǎǳōƳƛǎǎƛƻƴǎ ǉǳŜǎǘƛƻƴ ǿƘŜǘƘŜǊ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ŀǘ ǎƻƳŜ ƭƻŎŀǘƛƻƴǎΦ 9ȄŀƳǇƭŜǎ 

ƛƴŎƭǳŘŜŘ IŀƳƛƭǘƻƴ ƻƴƭȅ ǊŜǉǳƛǊƛƴƎ ŀ ¦ƴƛŎƻƳ ǎŜǊǾƛŎŜ ŀƴŘ ǘƘŀǘ DƛǎōƻǊƴŜ ƛǎ ǳƴŘŜǊǎǘƻƻŘ ǘƻ ƴƻǘ ǊŜǉǳƛǊŜ ŀƛǊ 

ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭΣ ōǳǘ ƴƻ ŀŎǘƛƻƴ Ƙŀǎ ōŜŜƴ ǘŀƪŜƴ ǘƻ ŎƻƴŘǳŎǘ ŀƴ ŀŜǊƻƴŀǳǘƛŎŀƭ ǎǘǳŘȅ ǘƻ ƭƻƻƪ ŀǘ Ŏƻǎǘ ǎŀǾƛƴƎ 

ƳŜǘƘƻŘƻƭƻƎƛŜǎΦ 

¢ƘŜ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜŘ ŀǘ ŀ ƭƻŎŀǘƛƻƴ ƛǎ ǘƘŜ ŘŜŎƛǎƛƻƴ ƻŦ ǘƘŜ ŀƛǊǇƻǊǘ ŀƴŘ ǘƘŜ /!!Φ ¢ƘŜ ŀƛǊǇƻǊǘ 

ŀǇǇƻƛƴǘǎ !ƛǊǿŀȅǎ ǘƻ ǇǊƻǾƛŘŜ !ŜǊƻŘǊƻƳŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƘŜ /!! Ƴŀȅ ǎŜǘ ǘƘŜ ǘȅǇŜ ƻŦ ǎŜǊǾƛŎŜ ŀǎ ǊŜǉǳƛǊŜŘ 

όŦǳƭƭ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭΣ ŦƭƛƎƘǘ ƛƴŦƻǊƳŀǘƛƻƴ ŜǘŎΦύ ōŀǎŜŘ ƻƴ ŦŀŎǘƻǊǎ ƭƛƪŜ ǘǊŀŦŦƛŎ ƴǳƳōŜǊǎ ŀƴŘ ǘŜǊǊŀƛƴΦ ¢Ƙƛǎ 

ƛǎǎǳŜΣ ƛŦ ǎǳōƳƛǘǘŜǊǎ ǿƛǎƘ ǘƻ ǘŀƪŜ ŦǳǊǘƘŜǊΣ ǎƘƻǳƭŘ ōŜ ŀŘŘǊŜǎǎŜŘ ǘƻ ǘƘŜ /!!Φ 

GA should not have to pay for value-add services and assets from which they do 
not benefit  

{ŜǾŜǊŀƭ ǎǳōƳƛǎǎƛƻƴǎ ŎƻƳƳŜƴǘŜŘ ǘƘŀǘ D! ǎƘƻǳƭŘ ƴƻǘ ƘŀǾŜ ǘƻ ŦǳƴŘ ǘƘŜ ǾŀƭǳŜ-ŀŘŘ ƛƴƛǘƛŀǘƛǾŜǎ ƻǊ ŀǎǎŜǘǎ 

ŦǊƻƳ ǿƘƛŎƘ ǘƘŜȅ Řƻ ƴƻǘ ŘŜǊƛǾŜ ōŜƴŜŦƛǘǎΦ !ƴƻǘƘŜǊ ǎǳōƳƛǎǎƛƻƴ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ǘƘŜ ±hw ǳǇƎǊŀŘŜ ǎƘƻǳƭŘ ōŜ 

ŦǳƴŘŜŘ ōȅ LCw ŎǳǎǘƻƳŜǊǎ ōŜŎŀǳǎŜ ƻƴƭȅ LCw ŎǳǎǘƻƳŜǊǎ ǊŜŎŜƛǾŜ ōŜƴŜŦƛǘǎ ŦǊƻƳ ǘƘŜǎŜ ŀǎǎŜǘǎΦ 

¢ƘŜ ǾŀƭǳŜ-ŀŘŘ ƛƴƛǘƛŀǘƛǾŜǎ ŀƴŘ ǎǇŜŎƛŦƛŎ ŀǎǎŜǘ ƛǘŜƳǎ όƛƴŎƭǳŘƛƴƎ ǘƘŜ ±hw ǳǇƎǊŀŘŜǎύ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ǊŜƭŀǘŜ ǘƻ ŀƛǊƭƛƴŜ ǇǊƛŎŜǎΦ D! ǇǊƛŎŜǎ ŀǊŜ ƴƻǘ ƛƳǇŀŎǘŜŘ ōȅ ǘƘŜǎŜ ƛƴǾŜǎǘƳŜƴǘǎΦ D! 

ǇǊƛŎŜǎ ŀǊŜ ōŀǎŜŘ ƻƴ ŎǳǊǊŜƴǘ ǊŜǾŜƴǳŜ ƭŜǾŜƭǎ όŜȄŎŜǇǘ ǿƘŜǊŜ D! ŀŎǘƛǾƛǘȅ ƛǎ ŘǊƛǾƛƴƎ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘύ ǿƛǘƘ ŀƴ 

ƛƴŦƭŀǘƛƻƴŀǊȅ ǳǇƭƛŦǘ ŀǇǇƭƛŜŘΦ 

GA prices will be uneconomic to administer 

{ƻƳŜ ǎǳōƳƛǎǎƛƻƴǎ ǎǳƎƎŜǎǘ ǘƘŜ Ŏƻǎǘ ƻŦ ŀǇǇƭȅƛƴƎ ǘƘŜ ŎƘŀǊƎƛƴƎ ǊŜƎƛƳŜ ǿƛƭƭ ŘƛƳƛƴƛǎƘ ǘƘŜ ōŜƴŜŦƛǘǎΦ 

!ŘŘƛǘƛƻƴŀƭ Ŏƻǎǘǎ ǿƛƭƭ ōŜ ŀŘŘŜŘ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ŀǊƎǳƳŜƴǘǎ ƻǾŜǊ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ŀ ŦŜŜ ǎƘƻǳƭŘ ƘŀǾŜ ōŜŜƴ 

ŎƘŀǊƎŜŘΣ ŎƻƭƭŜŎǘƛƻƴ ƻŦ ǎƳŀƭƭ ŎƘŀǊƎŜǎΣ ǊŜŦǳǎŀƭ ǘƻ ǇŀȅΣ ŀƛǊŎǊŀŦǘ ƻǿƴŜǊǎ ƴƻǘ ōŜƛƴƎ ŀōƭŜ ǘƻ ǊŜŎƻǾŜǊ Ŏƻǎǘǎ ŦǊƻƳ 

Ǉƛƭƻǘǎ ƻǊ ƴƻǘ ƪƴƻǿƛƴƎ ƛŦ ƻǊ ǿƘŜƴ ŀ ŎƘŀǊƎŜ Ƙŀǎ ōŜŜƴ ƛƴŎǳǊǊŜŘΦ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ст ƻŦ млу 

 

¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ƴŜǿ D! ǇǊƛŎŜǎ Ƙŀǎ ōŜŜƴ ŘŜǎƛƎƴŜŘ ǘƻ ƪŜŜǇ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ Ŏƻǎǘǎ ǘƻ ŀ ƳƛƴƛƳǳƳΦ ¢ƘŜ 

ŦƻƭƭƻǿƛƴƎ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜ ōƛƭƭƛƴƎ ǇǊƻŎŜǎǎ ǿƛƭƭ ƘŜƭǇ ŜƴǎǳǊŜ ǘƘŜ ŎƻƴŎŜǊƴǎ ƭƛǎǘŜŘ ŀōƻǾŜ ŀǊŜ ŀǾƻƛŘŜŘΦ 

¶ tǊƛŎŜǎ ŦƻǊ ǘƘŜ ƴŜǿ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ±Cw ǘǊŀƴǎƛǘ ŦŜŜǎ ŀǊŜ ǎŜǘ ŀǘ ŀ Ŧƭŀǘ ƴŀǘƛƻƴŀƭ ǊŀǘŜΦ 

¢Ƙƛǎ ƳŀƪŜǎ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ŦŜŜ ŀ ǎƛƳǇƭŜ ǇǊƻŎŜǎǎ ƻŦ ŀǇǇƭȅƛƴƎ ŀ ǎƛƴƎƭŜ ǊŀǘŜ ǘƻ ŜǾŜǊȅ 

ƛƴǎǘŀƴŎŜ ƻŦ ǘƘŜ ŀŎǘƛǾƛǘȅΦ 

¶ /ǳǎǘƻƳŜǊ ƛƴǾƻƛŎŜǎ ǿƛƭƭ ƻƴƭȅ ōŜ ǎŜƴǘ ǿƘŜƴ ǘƘŜ ǘƻǘŀƭ ōƛƭƭŀōƭŜ ŀƳƻǳƴǘ ƛǎ ƎǊŜŀǘŜǊ ǘƘŀƴ Ϸрл ƻǊ ŀƴ 

ƛƴǾƻƛŎŜ Ƙŀǎ ƴƻǘ ōŜŜƴ ǎŜƴǘ ƛƴ ǘƘŜ ƭŀǎǘ ŦƻǳǊ ƳƻƴǘƘǎΦ ¢Ƙƛǎ ǿƛƭƭ ǊŜŘǳŎŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ ƛƴǾƻƛŎŜǎ ǎŜƴǘ 

ŦƻǊ ǎƳŀƭƭ ŀƳƻǳƴǘǎΦ  

¶ 9ƭŜŎǘǊƻƴƛŎ ƛƴǾƻƛŎƛƴƎ ŀƴŘ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘǎ ǿƛƭƭ ōŜ ǇǊƻƳƻǘŜŘ ǘƻ ƪŜŜǇ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ Ŏƻǎǘǎ ƭƻǿ 

ŀƴŘ ŎƻƴǎŜǉǳŜƴǘƭȅ D! ǇǊƛŎŜǎ ƭƻǿΦ !ƴ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦŜŜ ǿƛƭƭ ōŜ ŀǇǇƭƛŜŘ όŀŦǘŜǊ ŀ ǘǊŀƴǎƛǘƛƻƴ 

ǇŜǊƛƻŘύ ǘƻ ƳƻǊŜ ŜȄǇŜƴǎƛǾŜ ǇŀǇŜǊ ƛƴǾƻƛŎŜǎ ŀƴŘ ǇŀȅƳŜƴǘǎ ōȅ ŎƘŜǉǳŜǎΦ 

¶ [ƛƪŜ !ƛǊǿŀȅǎΩ ƻǘƘŜǊ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭ ǎŜǊǾƛŎŜǎΣ ŀ ŎƛǊŎǳƛǘΣ ǾƛŎƛƴƛǘȅ ƭŀƴŘƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭƭŜŘ ±Cw 

ǘǊŀƴǎƛǘǎ ŀǊŜ ǊŜŎƻǊŘŜŘ ƻƴ ŦƭƛƎƘǘ ǎǘǊƛǇǎ ōȅ ǘƘŜ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊΦ ¢Ƙƛǎ ǇǊƻǾƛŘŜǎ ŜǾƛŘŜƴŎŜ ǘƘŀǘ ǘƘŜ 

ŀŎǘƛǾƛǘƛŜǎ ƘŀǾŜ ǘŀƪŜƴ ǇƭŀŎŜ ƛƴ ǘƘŜ ŜǾŜƴǘ ŀ ŎǳǎǘƻƳŜǊ ǉǳŜǊƛŜǎ ŀƴ ƛƴǾƻƛŎŜΦ LŦ ŦǳǊǘƘŜǊ ŜǾƛŘŜƴŎŜ ƛǎ 

ǊŜǉǳƛǊŜŘΣ ǘƘŜ ǊŜŎƻǊŘƛƴƎǎ ƻŦ ǘƘŜ ŎƻƴǾŜǊǎŀǘƛƻƴǎ ōŜǘǿŜŜƴ ǘƘŜ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊ ŀƴŘ ǘƘŜ Ǉƛƭƻǘǎ 

Ŏŀƴ ōŜ ǊŜǾƛŜǿŜŘΦ  

¶ !ƛǊǿŀȅǎ Ƙŀǎ ǎŜǾŜǊŀƭ ŘŜōǘ ŎƻƭƭŜŎǘƛƻƴ ƻǇǘƛƻƴǎ ŀǾŀƛƭŀōƭŜ ƛŦ ŀ ŎǳǎǘƻƳŜǊ ǊŜŦǳǎŜǎ ǘƻ ǇŀȅΦ Lǘ ƛǎ ƛƴ ǘƘŜ 

ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜ D! ŎƻƳƳǳƴƛǘȅ ƎŜƴŜǊŀƭƭȅ ǘƘŀǘ ƛǘǎ ƳŜƳōŜǊǎ ƳŜŜǘ ǘƘŜƛǊ ƻōƭƛƎŀǘƛƻƴǎΦ   

Airways should charge airfield operator, not GA directly 

! ǎǳōƳƛǎǎƛƻƴ ǎǳƎƎŜǎǘŜŘ ōƛƭƭƛƴƎ ǿƻǳƭŘ ōŜ ǎƛƳǇƭƛŦƛŜŘ ƛŦ !ƛǊǿŀȅǎ ǿŜǊŜ ǘƻ ŎƘŀǊƎŜ ŀƛǊŦƛŜƭŘ ƻǇŜǊŀǘƻǊǎ ŀƴŘ ǘƘŀǘ 

ǘƘŜȅΣ ƛƴ ǘǳǊƴΣ ŎƘŀǊƎŜ ŀƛǊŎǊŀŦǘ ƻǿƴŜǊǎΣ ŎƻƴǎƻƭƛŘŀǘƛƴƎ ŀƛǊŦƛŜƭŘ ŀƴŘ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭ ŎƘŀǊƎŜǎ ƛƴǘƻ ŀ ǎƛƴƎƭŜ 

ōƛƭƭΦ   

¢Ƙƛǎ ƛŘŜŀ Ƙŀǎ ǎƻƳŜ ƳŜǊƛǘ ŦǊƻƳ !ƛǊǿŀȅǎΩ ǇŜǊǎǇŜŎǘƛǾŜΣ ƛƴ ǇŀǊǘƛŎǳƭŀǊΣ ŀ ƳǳŎƘ ǎƳŀƭƭŜǊ ŎǳǎǘƻƳŜǊ Ǉƻƻƭ ŦƻǊ 

!ƛǊǿŀȅǎ ǘƻ ƛƴǘŜǊŀŎǘ ǿƛǘƘ ŀƴŘΣ ŀǎ ŀ ǊŜǎǳƭǘΣ ƭƻǿŜǊ ǘǊŀƴǎŀŎǘƛƻƴ Ŏƻǎǘǎ ŦƻǊ !ƛǊǿŀȅǎΦ Lƴ ǇǊŀŎǘƛŎŜΣ ƘƻǿŜǾŜǊΣ ǎǳŎƘ 

ŀƴ ŀǇǇǊƻŀŎƘ Ƴŀȅ ǎƛƳǇƭȅ ǎƘƛŦǘ Ŏƻǎǘǎ ŦǊƻƳ !ƛǊǿŀȅǎ ǘƻ ǘƘŜ ŀƛǊŦƛŜƭŘ ƻǇŜǊŀǘƻǊǎΦ CǳǊǘƘŜǊΣ ǿƘƛƭŜ ǎǳŎƘ ŀƴ 

ŀǇǇǊƻŀŎƘ Ƴŀȅ ǿƻǊƪ ŦƻǊ ŀƛǊŦƛŜƭŘ-ǊŜƭŀǘŜŘ ǎŜǊǾƛŎŜǎΣ ƛǘ ƛǎ ƭŜǎǎ ŎƭŜŀǊ Ƙƻǿ ƛǘ ǿƻǳƭŘ ǿƻǊƪ ŦƻǊ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ 

ǘƘŀǘ Řƻ ƴƻǘ ǊŜƭŀǘŜ ǘƻ ŀ ǇŀǊǘƛŎǳƭŀǊ ŀŜǊƻŘǊƻƳŜ όŜΦƎΦ ŜƴǊƻǳǘŜ ǎŜǊǾƛŎŜǎύΦ !ƛǊǿŀȅǎ ǎŜǘǘƭŜŘ ǿƛǘƘ ǘƘŜ ŜȄƛǎǘƛƴƎ 

ŀǇǇǊƻŀŎƘ ƻŦ ŎƘŀǊƎƛƴƎ ŀƛǊŎǊŀŦǘ ƻǿƴŜǊǎ ŘƛǊŜŎǘƭȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ƻƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΦ  

Concern that Airways only consults with commercial customers 

hƴŜ ǎǳōƳƛǎǎƛƻƴ ǊŜŦŜǊǊŜŘ ǘƻ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜ ǘŜǊƳ ΨƛƴŘǳǎǘǊȅΩ ƛƴ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΦ ¢ƘŜ ǎǳōƳƛǎǎƛƻƴ 

ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ǇǊƛǾŀǘŜ ŀƴŘ ǊŜŎǊŜŀǘƛƻƴŀƭ ŦƭȅƛƴƎ ƛǎ ƴƻǘ ǇŀǊǘ ƻŦ ǘƘŜ ŀǾƛŀǘƛƻƴ ƛƴŘǳǎǘǊȅΦ ¢ƘŜ ǎǳōƳƛǎǎƛƻƴ ƛǎ 

ŎƻƴŎŜǊƴŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ŘƻŜǎ ƴƻǘ ǊŜŎƻƎƴƛǎŜ ǘƘƛǎ ŀƴŘ ŎƻƴǘƛƴǳŜǎ ǘƻ ƻƴƭȅ Ŏƻƴǎǳƭǘ ǿƛǘƘ ƛƴŘǳǎǘǊȅ ŀƴŘ ǘƘŀǘ ǘƘŜ 

ǇǊƛǾŀǘŜ ŀǾƛŀǘƛƻƴ ǎŜŎǘƻǊ ƘŀŘ ƴŜǾŜǊ ŀƎǊŜŜŘ ǘƻ ǘƘŜ CǊŀƳŜǿƻǊƪΦ 

¢ƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ŦƻǊ ōƻǘƘ нлмо-нлмс ǇǊƛŎŜǎ ŀƴŘ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ƛƴŎƭǳŘŜŘ ŀƭƭ ƻŦ !ƛǊǿŀȅǎΩ 

ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎΣ ƛƴŎƭǳŘƛƴƎ ǇǊƛǾŀǘŜ ŀƴŘ ǊŜŎǊŜŀǘƛƻƴŀƭ ŀǾƛŀǘƻǊǎΦ /ƻƴǎǳƭǘŀǘƛƻƴ ƳŀǘŜǊƛŀƭ ǿŀǎ ǎŜƴǘ 

ǘƻ ŀƭƭ ŎǳǎǘƻƳŜǊǎ ōƛƭƭŜŘ ōȅ !ƛǊǿŀȅǎ ƛƴ ǘƘŜ ƭŀǎǘ ȅŜŀǊ ŀƴŘ ǿŀǎ ǇǊƻǾƛŘŜŘ ǘƻ ǾŀǊƛƻǳǎ D! ŀǎǎƻŎƛŀǘƛƻƴǎΣ ƛƴŎƭǳŘƛƴƎ 

ǘƘƻǎŜ ǎǳǇǇƻǊǘƛƴƎ ǊŜŎǊŜŀǘƛƻƴŀƭ ǇƛƭƻǘǎΦ {ǳōƳƛǎǎƛƻƴǎ ǿŜǊŜ ǊŜŎŜƛǾŜŘ ŦǊƻƳ ōƻǘƘ ƛƴŘƛǾƛŘǳŀƭ ǊŜŎǊŜŀǘƛƻƴ ŦƭȅŜǊǎ 

ŀƴŘ D! ŀǎǎƻŎƛŀǘƛƻƴǎΦ  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ су ƻŦ млу 

 

Prove that 75% of customers will see an annual increase of less than $20 

!ƛǊǿŀȅǎ ŜǎǘƛƳŀǘŜŘ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ ƴŜǿ ǇǊƛŎŜǎ ƻƴ D!Σ ǳǎƛƴƎ ƘƛǎǘƻǊƛŎŀƭ ƳƻǾŜƳŜƴǘ Řŀǘŀ ŀƴŘ ŀƴ ŜǎǘƛƳŀǘŜ 

ƻŦ ǘƘŜ ŜŦŦŜŎǘ ǘƘŜ ƴŜǿ ǇǊƛŎŜǎ ƳƛƎƘǘ ƘŀǾŜ ƻƴ ŎǳǎǘƻƳŜǊǎ ǿƘŜǊŜ ǿŜ ŘƻƴΩǘ ŎǳǊǊŜƴǘƭȅ ŎƻƭƭŜŎǘ ǘƘŜ Ŧǳƭƭ ōƛƭƭƛƴƎ 

ƛƴŦƻǊƳŀǘƛƻƴΦ hǳǊ ǾƻƭǳƳŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƘŜ ŎŀƭŎǳƭŀǘƛƻƴ ǎƘƻǿŜŘ ǘƘŀǘ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ŎǳǎǘƻƳŜǊǎ ƻƴƭȅ 

ƻŎŎŀǎƛƻƴŀƭƭȅ ǳǎŜ !ƛǊǿŀȅǎ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƘŀǘ ǳǎŀƎŜ ǘŜƴŘǎ ǘƻ ōŜ ƭƛƳƛǘŜŘ ǘƻ ŀŜǊƻŘǊƻƳŜ ǎŜǊǾƛŎŜǎ ǿƘŜǊŜ ǇǊƛŎŜǎ 

ƘŀǾŜƴΩǘ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŎƘŀƴƎŜŘΦ 

Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƴƻǘŜ ǘƘŀǘ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ŎƘŀƴƎŜǎ ǿƛƭƭ ƻƴƭȅ ŀŦŦŜŎǘ ŀ ǎƳŀƭƭ ƴǳƳōŜǊ ƻŦ ŎǳǎǘƻƳŜǊǎ ς 

ǘƘƻǎŜ ǿƘƻ ŀǊŜ ŘǊƛǾƛƴƎ ŀŘŘƛǘƛƻƴŀƭ ŎƻƳǇƭŜȄƛǘȅ ŀƴŘ ŎƻǎǘΦ ¢ƘŜ Ƴŀƛƴ ŎƘŀƴƎŜǎ ǘƘŀǘ ǿƛƭƭ ƘŀǾŜ ǎƛƎƴƛŦƛŎŀƴǘ ƛƳǇŀŎǘ 

ƻƴ ǇǊƛŎŜǎ ŀǊŜΥ  

1. wŜƳƻǾŀƭ ƻŦ D! ŎƻƴǘǊŀŎǘǎ ŘƛǎŎƻǳƴǘǎΦ /ǳǊǊŜƴǘƭȅ ǘƘŜǊŜ ŀǊŜ мс D! ŎƻƴǘǊŀŎǘ ŎǳǎǘƻƳŜǊǎΦ 

2. ¢ƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ ǘƘŜ ƴŜǿ D! ǇǊƛŎŜǎΦ ¢ƘŜ ƴŜǿ D! ǇǊƛŎŜǎ ƘŀǾŜ ōŜŜƴ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƻ ǊŜŎƻǾŜǊ 

ǘƘŜ Ŏƻǎǘ ǘƘŀǘ ƛƴǘŜƴǎƛǾŜ D! ŀŎǘƛǾƛǘȅ ƛǎ ŘǊƛǾƛƴƎ ŀƴŘ ŀǊŜ ōŀǎŜŘ ƻƴ ŎǳǊǊŜƴǘ ǾƻƭǳƳŜǎΦ ¢ƘŜ ƳŀƧƻǊƛǘȅ 

όŀōƻǳǘ фл҈ύ ƻŦ ǘƘƛǎ Ŏƻǎǘ ƛǎ ōŜƛƴƎ ǊŜŎƻǾŜǊŜŘ ŦǊƻƳ ǘǊŀƛƴƛƴƎ ŎƛǊŎǳƛǘǎ ŀƴŘ ǾƛŎƛƴƛǘȅ ƻǇŜǊŀǘƛƻƴǎΦ aƻǎǘ 

ƻŦ ǘƘŜǎŜ ǾƻƭǳƳŜǎ ŀǊŜ ōŜƛƴƎ ŘǊƛǾŜƴ ōȅ ŎƻƳƳŜǊŎƛŀƭ ǘǊŀƛƴƛƴƎ ǎŎƘƻƻƭǎ ŀƴŘ ŎƻƳƳŜǊŎƛŀƭ ƻǇŜǊŀǘƛƻƴǎ 

ƛƴ ǘƘŜ ǾƛŎƛƴƛǘȅ ƻŦ ŀƴ ŀŜǊƻŘǊƻƳŜΦ ¢ƘŜǎŜ ƻǇŜǊŀǘƻǊǎ ǿƛƭƭ Ǉŀȅ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ŎƻǎǘΣ ƴƻǘ 

ǊŜŎǊŜŀǘƛƻƴŀƭ ŦƭȅŜǊǎΦ  ¢ƘŜǊŜ ǿƛƭƭ ōŜ ǎƻƳŜ ƛƴŎǊŜŀǎŜ ŦƻǊ ǊŜŎǊŜŀǘƛƻƴŀƭ ŦƭƛŜǊǎ ǇŜǊŦƻǊƳƛƴƎ ŎƛǊŎǳƛǘ 

ǘǊŀƛƴƛƴƎΦ 

An alternative GA revenue collection model might be better 

! ǎǳōƳƛǎǎƛƻƴ ǎǳƎƎŜǎǘŜŘ ŀƭǘŜǊƴŀǘƛǾŜ D! ŎƻƭƭŜŎǘƛƻƴ ƳƻŘŜƭǎ ƳƛƎƘǘ ōŜ ōŜǘǘŜǊΦ ¢ƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ 

Ŏƻƴǎǳƭǘŀǘƛƻƴ ƛƴǾŜǎǘƛƎŀǘŜŘ ǎŜǾŜǊŀƭ ŀƭǘŜǊƴŀǘƛǾŜ ŎƻƭƭŜŎǘƛƻƴ ƳƻŘŜƭǎΣ ƛƴŎƭǳŘƛƴƎ ōǳƭƪ ŦǳƴŘƛƴƎΦ !ŦǘŜǊ 

ŎƻƴǎǳƭǘŀǘƛƻƴΣ ƛǘ ǿŀǎ ŘŜŎƛŘŜŘ ǘƘŜ ŎǳǊǊŜƴǘ ŎƻƭƭŜŎǘƛƻƴ ƳƻŘŜƭ ōŜǎǘ Ŧƛǘǎ ǘƘŜ tǊƛŎƛƴƎ tǊƛƴŎƛǇƭŜǎ ǘƘŀǘ ǿŜǊŜ ǳǎŜŘ 

ǘƻ ŀǎǎŜǎǎ ŘƛŦŦŜǊŜƴǘ ƻǇǘƛƻƴǎΦ   



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ сф ƻŦ млу 

 

Milford prices 

aƛƭŦƻǊŘ {ƻǳƴŘ ŀŜǊƻŘǊƻƳŜ ƛǎ ŀ ǎƳŀƭƭ ŀŜǊƻŘǊƻƳŜ ƻǿƴŜŘ ŀƴŘ ƻǇŜǊŀǘŜŘ ōȅ ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ ¢ǊŀƴǎǇƻǊǘΦ Lǘ 

ŎǳǊǊŜƴǘƭȅ Ƙŀǎ ŀǊƻǳƴŘ мпΣрлл ŀƛǊŎǊŀŦǘ ƳƻǾŜƳŜƴǘǎ ŀ ȅŜŀǊΣ Řƻǿƴ ŦǊƻƳ ŀ ǇŜŀƪ ƻŦ ннΣнуф ƛƴ нллмΦ ¢ƘŜ 

ŀŜǊƻŘǊƻƳŜ ǇǊŜŘƻƳƛƴŀƴǘƭȅ ǎŜǊǾƛŎŜǎ ǘƻǳǊƛǎǘ ǘǊŀǾŜƭƭŜǊǎ ŦǊƻƳ vǳŜŜƴǎǘƻǿƴ ŀƴŘ Ƙŀǎ ƻƴŜ ŦƛȄŜŘ ōŀǎŜŘ 

ƘŜƭƛŎƻǇǘŜǊ ƻǇŜǊŀǘƻǊΦ  ¢ƘŜ aƛƴƛǎǘǊȅ ƻŦ ¢ǊŀƴǎǇƻǊǘ ŎƻƴǘǊŀŎǘǎ !ƛǊǿŀȅǎ ǘƻ ǇǊƻǾƛŘŜ ŀ CƭƛƎƘǘ LƴŦƻǊƳŀǘƛƻƴ {ŜǊǾƛŎŜ 

ŀǘ ǘƘŜ ŀŜǊƻŘǊƻƳŜΦ 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

¢ƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŦƻǊ aƛƭŦƻǊŘ ǊŜŦƭŜŎǘ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜΦ Lǘ Ŏƻǎǘǎ Ϸотуƪ ǇŜǊ 

ŀƴƴǳƳ ǘƻ ƻǇŜǊŀǘŜ ǘƘŜ aƛƭŦƻǊŘ CƭƛƎƘǘ LƴŦƻǊƳŀǘƛƻƴ {ŜǊǾƛŎŜ ό!ƛǊǿŀȅǎΩ ƭŜŀǎǘ ŜȄǇŜƴǎƛǾŜ ƭƻŎŀǘƛƻƴύ ŀƴŘ !ƛǊǿŀȅǎ 

ŎƻƭƭŜŎǘǎ ǊŜǾŜƴǳŜ ƻŦ ϷмнрƪΦ ! Ϸнрлƪ ƻǊ нлл҈ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ Ŏƻǎǘǎ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ 

ŎǳǊǊŜƴǘ ǎŜǊǾƛŎŜΦ ¢Ƙƛǎ Ǉƻǎƛǘƛƻƴ ǿŀǎ ŀƭǎƻ ǊŜŦƭŜŎǘŜŘ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŎƻƴǎǳƭǘŀǘƛƻƴΦ  

{ǳōƳƛǎǎƛƻƴǎ 

{ǳōƳƛǎǎƛƻƴǎ ŦǊƻƳ ǘƘŜ aƛƭŦƻǊŘ ¦ǎŜǊǎΩ DǊƻǳǇ ƛƴŘƛŎŀǘŜŘ ǘƘŜȅ ŎƻǳƭŘ ƴƻǘ ŀŦŦƻǊŘ ǘƻ Ǉŀȅ ǘƘŜ нлл҈ ƛƴŎǊŜŀǎŜΦ 

¢ƘŜȅ ǿƻǳƭŘ ōŜ ǿƛƭƭƛƴƎ ǘƻ Ǉŀȅ ŀ млл҈ ƛƴŎǊŜŀǎŜ ǇƘŀǎŜŘ ƛƴ ƻǾŜǊ ǘƘǊŜŜ ȅŜŀǊǎΦ !ƛǊǿŀȅǎ Ƙŀǎ ƛƴŦƻǊƳŀƭƭȅ ƴƻǘƛŦƛŜŘ 

ǘƘŜ /!! ŀƴŘ ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ ¢ǊŀƴǎǇƻǊǘ ƻŦ ǘƘŜ ǾƛŜǿǎ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊǎΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ Ƙŀǎ ƴƻǘŜŘ ǘƘŜ ƎǊƻǳǇΩǎ Ǉƻǎƛǘƛƻƴ ŀƴŘ ǿƛƭƭ ǎǘŀǊǘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ ǘƘŜ ŀŜǊƻŘǊƻƳŜ ǳǎŜǊǎ ŀƴŘ ƻǘƘŜǊ 

ƻǊƎŀƴƛǎŀǘƛƻƴǎΦ !ǎ ǇŀǊǘ ƻŦ ǘƘŜ ŎƻƴǎǳƭǘŀǘƛƻƴΣ !ƛǊǿŀȅǎ ǿƛƭƭ ǿƻǊƪ ǿƛǘƘ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ όƛƴŎƭǳŘƛƴƎ 

ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ ¢ǊŀƴǎǇƻǊǘ ŀƴŘ ǘƘŜ /!!ύ ǘƻ ƛƴǾŜǎǘƛƎŀǘŜ ŀƭǘŜǊƴŀǘƛǾŜ ǎŜǊǾƛŎŜ ƻǇǘƛƻƴǎ ƻǊ ŀƭǘŜǊƴŀǘƛǾŜ ŦǳƴŘƛƴƎ 

ƻǇǘƛƻƴǎΦ   

¢ƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ aƛƭŦƻǊŘ {ŜǊǾƛŎŜ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ с ƻŦ ǘƘƛǎ ŘƻŎǳƳŜƴǘΦ IƻǿŜǾŜǊΣ ŎǳǊǊŜƴǘ 

ǇǊƛŎŜǎ ǿƛƭƭ ŀǇǇƭȅ ǇŜƴŘƛƴƎ ǘƘŜ ƻǳǘŎƻƳŜ ƻŦ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŦƻǊ aƛƭŦƻǊŘ {ŜǊǾƛŎŜ ƭŜǾŜƭǎΦ  

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ тл ƻŦ млу 

 

 {ŎƻǊŜŎŀǊŘ  5
¢ƘŜ {ŎƻǊŜŎŀǊŘ ƛǎ ŀƴ ƛƴƴƻǾŀǘƛƻƴ ŘŜǎƛƎƴŜŘ ǘƻ ŜƴƘŀƴŎŜ !ƛǊǿŀȅǎΩ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ǘƻ ƛǘǎ ŎǳǎǘƻƳŜǊǎ ōȅ 

ǇǊƻǾƛŘƛƴƎ ǘǊŀƴǎǇŀǊŜƴǘ ǊŜǇƻǊǘƛƴƎ ƻƴ ƻǳǊ ŦƛƴŀƴŎƛŀƭ ŀƴŘ ǎŜǊǾƛŎŜ ǇŜǊŦƻǊƳŀƴŎŜΦ !ƛǊǿŀȅǎ ǊŜŎŜƛǾŜŘ ǎŜǾŜǊŀƭ 

ǎǳōƳƛǎǎƛƻƴǎ ƛƴ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ǎǳƎƎŜǎǘƛƴƎ ŀƭǘŜǊƴŀǘƛǾŜ ƳŜŀǎǳǊŜǎΦ ¢ƘŜǎŜ ƳŜŀǎǳǊŜǎ ǿŜǊŜ 

ŎƻƴǎƛŘŜǊŜŘ ƛƴ ŦƛƴŀƭƛǎƛƴƎ ǘƘŜ ǎŎƻǊŜŎŀǊŘΦ  

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƛǎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ǘƘƛǎ ǎŜŎǘƛƻƴΦ 

/ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ όǎŜŜ рΦмύ ς ǘƘƛǎ ƛƴŎƭǳŘŜǎ 

ŀ ǊŜŎŀǇ ƻŦ !ƛǊǿŀȅΩǎ ǇǊƻǇƻǎŀƭΣ ŀ ǎǳƳƳŀǊȅ ƻŦ 

ǎǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘ ŀƴŘ ŀƴ ƻǳǘƭƛƴŜ ƻŦ !ƛǊǿŀȅǎΩ 

ǊŜǎǇƻƴǎŜΦ  

tǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ Ŧƛƴŀƭ {ŎƻǊŜŎŀǊŘ ƳŜŀǎǳǊŜǎ όǎŜŜ 

рΦнύ ς !ƛǊǿŀȅǎ ǿƛƭƭ ǊŜǇƻǊǘ ŀƎŀƛƴǎǘ ǘƘŜ {ŎƻǊŜŎŀǊŘ ŦƻǊ 

ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ǎƘƻǊǘƭȅ ŀŦǘŜǊ ǘƘŜ нлмо-мп ȅŜŀǊ ŜƴŘΦ 

5.1 /ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

¢ƘŜ ǇǊƻǇƻǎŜŘ {ŎƻǊŜŎŀǊŘ ǇǊƻǾƛŘŜŘ ŀ ǾŀǊƛŜǘȅ ƻŦ ƳŜŀǎǳǊŜǎ ǘƘŀǘ ǿŜǊŜ ƎǊƻǳǇŜŘ ƛƴǘƻ ŦƻǳǊ ŎŀǘŜƎƻǊƛŜǎΥ 

ƻǇŜǊŀǘƛƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜΣ ŎƻƳǇŀǊŀǘƛǾŜ ǇŜǊŦƻǊƳŀƴŎŜΣ ǇǊƛŎƛƴƎ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ŀŘŘƛƴƎ ǾŀƭǳŜ 

ǇŜǊŦƻǊƳŀƴŎŜΦ 

wŜŦŜǊ ǘƻ CŜōǊǳŀǊȅΩǎ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ŦƻǊ ŀ Ŧǳƭƭ ƭƛǎǘ ƻŦ ǇǊƻǇƻǎŜŘ ƳŜŀǎǳǊŜǎΦ 

Summary of submissions 

/ǳǎǘƻƳŜǊǎ ǿƘƻ ǇǊƻǾƛŘŜŘ ŦŜŜŘōŀŎƪ ƻƴ ǘƘŜ {ŎƻǊŜŎŀǊŘ ǿŜǊŜ ǎǳǇǇƻǊǘƛǾŜ ƻŦ ǘƘŜ ŎƻƴŎŜǇǘΦ !ƭǘŜǊƴŀǘƛǾŜ 

ƳŜŀǎǳǊŜǎ ŀǊŜ ƭƛǎǘŜŘ ƘŜǊŜΦ 

/ƻǎǘ ŀƴŘ ǊŜǾŜƴǳŜ ǇŜǊŦƻǊƳŀƴŎŜ ς ƘƛǎǘƻǊƛŎŀƭ ǘƛƳŜ ǎŜǊƛŜǎ ŎƻƳǇŀǊƛǎƻƴǎ ǿŜǊŜ ǎŜŜƴ ǘƻ ōŜ ƳƻǊŜ ǳǎŜŦǳƭ ǘƘŀƴ 

ōŜƴŎƘƳŀǊƪƛƴƎ ŀƎŀƛƴǎǘ ƻǘƘŜǊ !b{tǎΦ 

!ƴƻǘƘŜǊ ǎǳƎƎŜǎǘƛƻƴ ǿŀǎ ǘƻ ǘǊŀŎƪ ŎŀǇƛǘŀƭ ŀƴŘ ƻǇŜǊŀǘƛƻƴ Ŏƻǎǘ ǇŜǊŦƻǊƳŀƴŎŜ ŀƎŀƛƴǎǘ ŦƻǊŜŎŀǎǘΦ hŦ ǇŀǊǘƛŎǳƭŀǊ 

ŦƻŎǳǎ ǿŀǎ ƳƻƴƛǘƻǊƛƴƎ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜΦ ¢ƘŜ ǎǳōƳƛǎǎƛƻƴ ŀƭǎƻ ǎǳƎƎŜǎǘŜŘ ǇǊƻǾƛŘƛƴƎ 

ōǳǎƛƴŜǎǎ ŎŀǎŜǎ ŦƻǊ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜΦ 

! ǎǳƎƎŜǎǘŜŘ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎȅ ƳŜŀǎǳǊŜ ǿŀǎ ŎƻǎǘƛƴƎ ƳŀȄƛƳǳƳ ŎŜǊǘƛŦƛŎŀǘŜŘ ǘŀƪŜƻŦŦ ǿŜƛƎƘǘ όa/¢h²ύ ǇŜǊ 

ǘƻǿŜǊ ƻǊ ǎŜǊǾƛŎŜΦ 

LƴŎƭǳŘŜ ŀ ǊŜŎƻǊŘ ƻŦ ƴŜǿ ǾŀƭǳŜ-ŀŘŘ ƛƴƛǘƛŀǘƛǾŜǎ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴǎ ς ŜȄŀƳǇƭŜǎ ƛƴŎƭǳŘŜŘ ǊŜǇƻǊǘƛƴƎ ǿƘŜǊŜ ƭƻǿ 

Ŏƻǎǘ ǘŜŎƘƴƻƭƻƎȅ ƛǎ ōŜƛƴƎ ŀŘƻǇǘŜŘ ŀƴŘ ƴŜǿ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ŀǊŜ ōŜƛƴƎ ƳŀŘŜ ŀǾŀƛƭŀōƭŜΦ 

5ŜǾŜƭƻǇ ŀ ǎŜǊǾƛŎŜ ƳƻƴƛǘƻǊƛƴƎ ŦǊŀƳŜǿƻǊƪΣ ǎƛƳƛƭŀǊ ǘƻ !ƛǊǎŜǊǾƛŎŜǎ ς !ƛǊǎŜǊǾƛŎŜǎ ŀǊŜ ŘŜǾŜƭƻǇƛƴƎ ŀ 

ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŦǊŀƳŜǿƻǊƪ ƻŦ ǾŀǊƛƻǳǎ ƻǇŜǊŀǘƛƻƴŀƭ ƳŜŀǎǳǊŜǎ ǎǳŎƘ ŀǎ ŀƛǊǎǇŀŎŜ ŀǾŀƛƭŀōƛƭƛǘȅΣ ŀƛǊ ŀƴŘ ƎǊƻǳƴŘ 

ŘŜƭŀȅǎΣ ŦǳŜƭ ōǳǊƴ ŀƴŘ ǎŜǊǾƛŎŜ Ŏƻǎǘ ǇŜǊ ƳŀȄƛƳǳƳ ǘŀƪŜƻŦŦ ǿŜƛƎƘǘ όa¢h²ύΦ 

Customers 
ǎǳǇǇƻǊǘŜŘ !ƛǊǿŀȅǎΩ 

proposal to 
transparently report 
financial and service 

performance. 

 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ тм ƻŦ млу 

 

wŜǇƻǊǘǎ ǎƘƻǳƭŘ ōŜ ǘŀƛƭƻǊŜŘ ǘƻ ŀ ƭƻŎŀƭ ƻǇŜǊŀǘƛƻƴ - ǘƘƛǎ ǿƻǳƭŘ ŀƭƭƻǿ ƳƻǊŜ ƳŜŀƴƛƴƎŦǳƭ ǊŜǇƻǊǘƛƴƎ ŦƻǊ ƭƻŎŀƭ 

ǳǎŜǊǎΦ 

wŜǇƻǊǘ ŘŜƭŀȅ ŀƴŘ ƘƻƭŘ ǳǇ ǘƛƳŜǎ ŦƻǊ ƛƴǘŜƴǎƛǾŜ ǘǊŀƛƴƛƴƎ ς ŘŜƭŀȅǎ ŀƴŘ ƘƻƭŘ ǳǇǎ ŀǊŜ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ 

ǎƛƎƴƛŦƛŎŀƴǘ Ŏƻǎǘǎ ōƻǊƴŜ ōȅ ŦƭƛƎƘǘ ǘǊŀƛƴƛƴƎ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ƻǇŜǊŀǘƛƴƎ ƛƴ ōǳǎȅ ŀŜǊƻŘǊƻƳŜǎΦ ²ƛǘƘƛƴ ƻǇŜǊŀǘƛƻƴ 

ǇŜǊŦƻǊƳŀƴŎŜΣ ǘƘŜ ǘƻǘŀƭ ŘŜƭŀȅ ŀƴŘ ƘƻƭŘ ǳǇ ǘƛƳŜ ōƻǊƴ ōȅ ŀƭƭ ƻǇŜǊŀǘƻǊǎ ǎƘƻǳƭŘ ōŜ ƳŜŀǎǳǊŜŘ ŀƴŘ ǊŜǇƻǊǘŜŘΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

/ƻǎǘ ŀƴŘ wŜǾŜƴǳŜ ǇŜǊŦƻǊƳŀƴŎŜ ς ŀ ƪŜȅ ǇǳǊǇƻǎŜǎ ƻŦ ǘƘŜ {ŎƻǊŜŎŀǊŘ ƛǎ ǘƻ ƳƻƴƛǘƻǊ Ƙƻǿ ǿŜƭƭ !ƛǊǿŀȅǎ ƛǎ 

ǇŜǊŦƻǊƳƛƴƎ ŀƎŀƛƴǎǘ ǘƘŜ ǇǊƛŎƛƴƎ ŀǎǎǳƳǇǘƛƻƴǎΦ ¢ƘŜ {ŎƻǊŜŎŀǊŘ ǿƛƭƭ ǘǊŀŎƪ ǇǊƻƎǊŜǎǎ ŀƎŀƛƴǎǘ ŦƻǊŜŎŀǎǘ ǊŜǾŜƴǳŜΣ 

ǘƻǘŀƭ Ŏƻǎǘ ŀƴŘ 9±!Φ 

.ŜƴŎƘƳŀǊƪƛƴƎ ŀƎŀƛƴǎǘ ƻǘƘŜǊ !b{tǎ ǊŜƳŀƛƴǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ƳŜŀǎǳǊŜΦ .ŜƴŎƘƳŀǊƪƛƴƎ ŀƭƭƻǿǎ ŎǳǎǘƻƳŜǊǎ ǘƻ 

ŀǎǎŜǎǎ !ƛǊǿŀȅǎΩ ǇŜǊŦƻǊƳŀƴŎŜ ŀƎŀƛƴǎǘ ǇǊƻǾƛŘŜǊǎ ƻŦ ǘƘŜ ǎŀƳŜ ǎŜǊǾƛŎŜΦ wŜƳŀƛƴƛƴƎ ƛƴ ǘƘŜ ǘƻǇ ǇǊƻǾƛŘŜǊǎ ŦƻǊ 

ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ Ŏƻǎǘ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ǿƛƭƭ ƎƛǾŜ ŎǳǎǘƻƳŜǊǎ ŎƻƴŦƛŘŜƴŎŜ ǘƘŀǘ !ƛǊǿŀȅǎ ǎŜǊǾƛŎŜǎ ŀǊŜ ōŜƛƴƎ 

ŘŜƭƛǾŜǊŜŘ ŜŦŦƛŎƛŜƴǘƭȅΦ 

¢ƘŜ ǎŎƻǊŜŎŀǊŘ ƳŜǘǊƛŎǎ ǿƛƭƭ ǇǊƻǾƛŘŜ ŀ ŎƻƳǇŀǊƛǎƻƴ ƻǾŜǊ ǘƛƳŜΦ /ƘŀƴƎŜǎ ƛƴ ǘƘŜ ƳŜŀǎǳǊŜǎ ŦǊƻƳ ȅŜŀǊ ǘƻ ȅŜŀǊ 

ǿƛƭƭ ƘƛƎƘƭƛƎƘǘ ǿƘŜǊŜ !ƛǊǿŀȅǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛǎ ƛƳǇǊƻǾƛƴƎ ŀƴŘ ǿƘŜǊŜ ƛƳǇǊƻǾŜƳŜƴǘǎ ŎƻǳƭŘ ōŜ ƳŀŘŜΦ 

¢ƻ ǘǊŀŎƪ Ŏƻǎǘ ŜŦŦƛŎƛŜƴŎȅ ƛƳǇǊƻǾŜƳŜƴǘǎ ŀŘŘƛǘƛƻƴŀƭ ƳŜŀǎǳǊŜǎ ƘŀǾŜ ōŜŜƴ ŀŘŘŜŘΦ ¢ƘŜǎŜ ƳŜŀǎǳǊŜǎ ǿƛƭƭ ōŜ 

ǘǊŀŎƪŜŘ ŀƎŀƛƴǎǘ ŎǳǊǊŜƴǘ ƭŜǾŜƭǎΣ ǿƛǘƘ ƛƳǇǊƻǾŜƳŜƴǘǎ ǎƘƻǿƴ ōȅ ŀ ǊŜŘǳŎǘƛƻƴ ƛƴ ǘƘŜ ƳŜŀǎǳǊŜǎΦ ¢ƘŜǎŜ 

ƳŜŀǎǳǊŜǎ ŀǊŜΥ 

¶ aƻǾŜƳŜƴǘǎ ǇŜǊ ŎƻǊŜ ό{ȅǎǘŜƳǎ hǇŜǊŀǘƻǊύ C¢9Φ !ǎ ŘƛǎŎǳǎǎŜŘ ƛƴ ǎŜŎǘƛƻƴ оΣ !ƛǊǿŀȅǎ ǿƛƭƭ ōŜ ǳǎƛƴƎ 

ǘŜŎƘƴƻƭƻƎȅ ǘƻ ƛƳǇǊƻǾŜ ƻǇŜǊŀǘƛƻƴŀƭ ǇǊƻŘǳŎǘƛǾƛǘȅΦ ¢Ƙƛǎ ƳŜŀǎǳǊŜ ǿƛƭƭ ǎƘƻǿ Ƙƻǿ ǎǳŎŎŜǎǎŦǳƭ !ƛǊǿŀȅǎ 

Ƙŀǎ ōŜŜƴ ŀǘ ǳǎƛƴƎ ǘƘŜǎŜ ǘŜŎƘƴƻƭƻƎƛŜǎΦ  

¶ /ƻǎǘ tŜǊ LCw CƭƛƎƘǘ IƻǳǊΦ aŜŀǎǳǊŜǎ ǘƘŜ ŀǾŜǊŀƎŜ ŘƛǊŜŎǘ Ŏƻǎǘ ǘƻ !ƛǊǿŀȅǎ ŦƻǊ ƳŀƴƴƛƴƎ ŀ ŦƭƛƎƘǘ ƻǾŜǊ 

ŀƴ ƘƻǳǊ ƛƴ ¦{5Φ ¢Ƙƛǎ ƳŜŀǎǳǊŜ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ /!b{h ōŜƴŎƘƳŀǊƪΦ ¢Ƙƛǎ ƳŜŀǎǳǊŜ ǿƛƭƭ ǇǊƻǾƛŘŜ 

ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ŀƴ ƻǾŜǊŀƭƭ ƳŜŀǎǳǊŜ ƻŦ ŜŦŦƛŎƛŜƴŎȅ  ƻŦ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ  

¶ tǊƻǇƻǊǘƛƻƴ ƻŦ ǎƘŀǊŜŘ ǎŜǊǾƛŎŜǎ ŀƴŘ ƎƻǾŜǊƴŀƴŎŜ ŎƻǎǘǎΦ Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ !ƛǊǿŀȅǎ Ƙŀǎ Ǌƻōǳǎǘ 

ƎƻǾŜǊƴŀƴŎŜ ŀƴŘ ǎǳǇǇƻǊǘ ŦǳƴŎǘƛƻƴǎ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜ ŘŜƭƛǾŜǊȅ ƻŦ ǊŜƭƛŀōƭŜ ŀƴŘ ǎŀŦŜ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭ 

ǎŜǊǾƛŎŜǎΦ IƻǿŜǾŜǊΣ !ƛǊǿŀȅǎ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ŎƻƴǘǊƻƭƭƛƴƎ ƛǘǎ ŎƻǎǘǎΦ {ƘŀǊŜŘ {ŜǊǾƛŎŜ ŀƴŘ 

DƻǾŜǊƴŀƴŎŜ Ŏƻǎǘǎ ŎǳǊǊŜƴǘƭȅ ƳŀƪŜ ǳǇ мпΦо҈ ƻŦ !ƛǊǿŀȅǎ ǘƻǘŀƭ ŎƻǎǘǎΦ !ƛǊǿŀȅǎ ǿƛƭƭ ƳƻƴƛǘƻǊ ƛǘǎ 

ƻǾŜǊƘŜŀŘ Ŏƻǎǘǎ ŀƎŀƛƴǎǘ ǘƘƛǎ ōŜƴŎƘƳŀǊƪΦ 

¢ƘŜ ŀōƻǾŜ ƳŜŀǎǳǊŜǎ ǿƛƭƭ ōŜ ǳǎŜŘ ƛƴǎǘŜŀŘ ƻŦ ǘƘŜ ǎǳƎƎŜǎǘŜŘ Ŏƻǎǘκa/¢h² ǇŜǊ ǘƻǿŜǊΦ !ƛǊǿŀȅǎ ŘƻŜǎ ƴƻǘ 

ōŜƭƛŜǾŜ ǘƘŀǘ a/¢h² ǇǊƻǾƛŘŜǎ ŀƴ ŜŦŦŜŎǘƛǾŜ ŜŦŦƛŎƛŜƴŎȅ ƳŜŀǎǳǊŜΦ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎ ƘŀǾŜ ƴƻ ƛƴŦƭǳŜƴŎŜ ƻǾŜǊ 

ǘƘŜ ǘȅǇŜ ƻŦ ŀƛǊŎǊŀŦǘ όŀƴŘ ǘƘŜǊŜŦƻǊŜ ǿŜƛƎƘǘύ ƻǇŜǊŀǘƻǊǎ ǳǎŜ ς ǘƘƛǎ ƛǎ ŀ ŦǳƴŎǘƛƻƴ ƻŦ ƳŀǊƪŜǘ ŦƻǊŎŜǎ ŀƴŘ ŀƛǊƭƛƴŜ 

ƻǇŜǊŀǘƛƻƴŀƭ ŘŜŎƛǎƛƻƴǎΦ  

wŀǘƘŜǊ ǘƘŀƴ ǇǊƻǾƛŘƛƴƎ ƛƴŘƛǾƛŘǳŀƭ ōǳǎƛƴŜǎǎ ŎŀǎŜǎ ŦƻǊ ƛǘǎ ŎƻǊŜ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜΣ !ƛǊǿŀȅǎ Ƙŀǎ ǎƘŀǊŜŘ ƛǘǎ 

ŎŀǇƛǘŀƭ Ǉƭŀƴ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΦ /ǳǎǘƻƳŜǊǎ ǇǊƻǾƛŘŜŘ ŎǊƛǘƛŎŀƭ ŦŜŜŘōŀŎƪ ǘƘŀǘ ǿŀǎ ǳǎŜŘ ǘƻ 

ǊŜŦƛƴŜ ǘƘƛǎ ǇǊƻƎǊŀƳƳŜΦ ¢Ƙƛǎ ǇǊƻǾƛŘŜǎ ŀƴ ŜŦŦƛŎƛŜƴǘ ƳŜǘƘƻŘ ƻŦ ǾŀƭƛŘŀǘƛƴƎ ǘƘŜ ǎǘǊŀǘŜƎƛŎ ŘƛǊŜŎǘƛƻƴ ƻŦ ŎŀǇƛǘŀƭ 

ǇƭŀƴƴƛƴƎΣ ǿƘƛƭŜ ƭŜŀǾƛƴƎ ǘƘŜ Řŀȅ-ǘƻ-Řŀȅ ǊŜǎƻǳǊŎƛƴƎ ŘŜŎƛǎƛƻƴǎ ǘƻ !ƛǊǿŀȅǎΩ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ .ƻŀǊŘΦ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ тн ƻŦ млу 

 

IƻǿŜǾŜǊΣ ǎŜǇŀǊŀǘŜ ōǳǎƛƴŜǎǎ ŎŀǎŜǎ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ŀƴŘ ŎƻƴǎǳƭǘŜŘ ƻƴ ŦƻǊ ƴŜǿ ƻǊ ŜƴƘŀƴŎŜŘ ǎŜǊǾƛŎŜǎ 

ƻǳǘǎƛŘŜ ƻŦ ǘƘŜ tǊƛŎƛƴƎ ŀƎǊŜŜƳŜƴǘΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǘƘƻǎŜ ǇǊƻƎǊŀƳƳŜǎ ƛƴ ǘƘŜ ƻǊƛƎƛƴŀƭ ǇǊƻǇƻǎŀƭ ǘƘŀǘ ƘŀǾŜ 

ōŜŜƴ ǊŜƳƻǾŜŘ ŘǳŜ ǘƻ ǘƘŜƛǊ ǳƴŎŜǊǘŀƛƴǘȅΦ 

wŜŎƻǊŘ ƻŦ ƴŜǿ ǾŀƭǳŜ-ŀŘŘ ƛƴƛǘƛŀǘƛǾŜǎ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴǎ ς ǘƘŜ {ŎƻǊŜŎŀǊŘ ǿƛƭƭ ƛƴŎƭǳŘŜ ŀ ƴŀǊǊŀǘƛǾŜ 

ƘƛƎƘƭƛƎƘǘƛƴƎ ǿƘŜǊŜ ƴŜǿ ǾŀƭǳŜ ŀŘŘ ƛƴƛǘƛŀǘƛǾŜǎ ƘŀǾŜ ōŜŜƴ ƛƳǇƭŜƳŜƴǘŜŘ ƻǊ ƴŜǿ ǎŜǊǾƛŎŜǎ ƻŦŦŜǊŜŘΦ ¢Ƙƛǎ ǿƛƭƭ 

ŜƴŀōƭŜ ŎǳǎǘƻƳŜǊǎ ǘƻ ǎŜŜ ǘƘŜ ōŜƴŜŦƛǘǎ ƻŦ ǘƘŜ ŜƴƘŀƴŎŜƳŜƴǘǎ ŘŜƭƛǾŜǊŜŘΦ  

!ƛǊǎŜǊǾƛŎŜǎΩ ǎŜǊǾƛŎŜ ƳƻƴƛǘƻǊƛƴƎ ŦǊŀƳŜǿƻǊƪ - !ƛǊǿŀȅǎ ǿƛƭƭ ƛƴǾŜǎǘƛƎŀǘŜ ǘƘƛǎ ŦǊŀƳŜǿƻǊƪΦ !ƴ ƛƴƛǘƛŀƭ ƭƻƻƪ ŀǘ 

ǘƘŜ ŦǊŀƳŜǿƻǊƪ ǎƘƻǿǎ ǎƻƳŜ ǾŜǊȅ ǳǎŜŦǳƭ ƳŜŀǎǳǊŜǎ ǘƘŀǘ ŎƻǳƭŘ ǇǊƻǾƛŘŜ ŀƴ ŜŦŦŜŎǘƛǾŜ ǿŀȅ ƻŦ ƳƻƴƛǘƻǊƛƴƎ 

ƻǇŜǊŀǘƛƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜΦ  

wŜǇƻǊǘǎ ǎƘƻǳƭŘ ōŜ ǘŀƛƭƻǊŜŘ ǘƻ ŀ ƭƻŎŀƭ ƻǇŜǊŀǘƛƻƴ ς ǘƘŜ {ŎƻǊŜŎŀǊŘ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ōŜ ŀ ǎƛƳǇƭŜΣ ǘǊŀƴǎǇŀǊŜƴǘ 

ŀƴŘ ŀ ƘƛƎƘ ƭŜǾŜƭ ƳŜŀǎǳǊŜ ƻŦ !ƛǊǿŀȅǎΩ ƻǾŜǊŀƭƭ ǇŜǊŦƻǊƳŀƴŎŜΦ !ƛǊǿŀȅǎ ƛǎ ŀƭǎƻ ƛƴǾŜǎǘƛƎŀǘƛƴƎ ŀŜǊƻŘǊƻƳŜ 

ǎǇŜŎƛŦƛŎ ǎŎƻǊŜŎŀǊŘǎ ǘƘŀǘ Ƴŀȅ ƛƴŎƭǳŘŜ ƪŜȅ ƳŜŀǎǳǊŜǎ ǘƘŀǘ ǊŜƭŀǘŜ ǘƻ ŀ ǎǇŜŎƛŦƛŎ ƭƻŎŀǘƛƻƴΦ 

5Ŝƭŀȅ ŀƴŘ ƘƻƭŘ ǳǇ ǘƛƳŜǎ ŦƻǊ ƛƴǘŜƴǎƛǾŜ ǘǊŀƛƴƛƴƎ ς ƛƴǘŜƴǎƛǾŜ ǘǊŀƛƴƛƴƎ ƻƴƭȅ ƻŎŎǳǊǎ ŀǘ ŀ ƭƛƳƛǘŜŘ ƴǳƳōŜǊ ƻŦ 

ŀŜǊƻŘǊƻƳŜǎΦ !ǎ ŘƛǎŎǳǎǎŜŘ ŀōƻǾŜΣ ǘƘŜ {ŎƻǊŜŎŀǊŘ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ōŜ ŀ ǎƛƳǇƭŜΣ ǘǊŀƴǎǇŀǊŜƴǘ ŀƴŘ ƘƛƎƘ ƭŜǾŜƭ 

ƳŜŀǎǳǊŜ ƻŦ !ƛǊǿŀȅǎΩ ǇŜǊŦƻǊƳŀƴŎŜ ǊŀǘƘŜǊ ǘƘŀƴ ƭƻŎŀǘƛƻƴ ǎǇŜŎƛŦƛŎ ƳŜŀǎǳǊŜǎΦ !ƛǊǿŀȅǎ ƛǎ ŀƭǎƻ ƛƴ ǘƘŜ ŜŀǊƭȅ 

ǎǘŀƎŜǎ ƻŦ ŘŜǾŜƭƻǇƛƴƎ ŀŜǊƻŘǊƻƳŜ ǎǇŜŎƛŦƛŎ ǎŎƻǊŜŎŀǊŘǎ ŀƴŘ ǿƛƭƭ ŎƻƴǎƛŘŜǊ ǘƘƛǎ ǎǳōƳƛǎǎƛƻƴ ƛƴ ǘƘŜ 

ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘƻǎŜ ǎŎƻǊŜŎŀǊŘǎΦ 

hǘƘŜǊ ŎƘŀƴƎŜǎ - !ƛǊǿŀȅǎ Ƙŀǎ ǊŜŘǳŎŜŘ ǘƘŜ ƴǳƳōŜǊ ƻŦ ƳŜŀǎǳǊŜǎ ŦǊƻƳ ǿƘŀǘ ǿŀǎ ǇǊƻǇƻǎŜŘΦ CŜŜŘōŀŎƪ ŦǊƻƳ 

ǘƘŜ ǊƻŀŘǎƘƻǿ ǎǳƎƎŜǎǘŜŘ ǘƘŜ ǎǘŀŦŦ ŜƴƎŀƎŜƳŜƴǘ ƳŜŀǎǳǊŜ ǿŀǎ ƴƻǘ ǾŜǊȅ ǳǎŜŦǳƭ ǎƻ ƛǘ Ƙŀǎ ōŜŜƴ ǊŜƳƻǾŜŘΦ ¢ƘŜ 

ǊŜƭƛŀōƛƭƛǘȅ ƳŜŀǎǳǊŜǎ ƘŀǾŜ ŀƭǎƻ ōŜŜƴ ǎƛƳǇƭƛŦƛŜŘ ǘƻ ŀ ǎƛƴƎƭŜ ƻǾŜǊŀƭƭ ǊŜƭƛŀōƛƭƛǘȅ ƳŜŀǎǳǊŜΣ ǿƘƛŎƘ ŜƴŎƻƳǇŀǎǎŜǎ 

ŀƭƭ ǎŜǊǾƛŎŜǎΦ  

¢ƘŜ ǇǊƻǇƻǎŜŘ ǾŀƭǳŜ ŀŘŘ ƳŜŀǎǳǊŜǎ ƘŀǾŜ ōŜŜƴ ǊŜŦƛƴŜŘ ǘƻ ŦƻŎǳǎ ƻƴ ǘƘŜ ƻǳǘǇǳǘǎ ƻŦ ǎǇŜŎƛŦƛŎ ƪŜȅ ƛƴƛǘƛŀǘƛǾŜǎΣ 

ǊŀǘƘŜǊ ǘƘŀƴ ŦƻŎǳǎƛƴƎ ƻƴ ǘƘŜ ƻǾŜǊŀƭƭ ōŜƴŜŦƛǘǎ ŘŜƭƛǾŜǊŜŘΦ ¢Ƙƛǎ ǇǊƻǾƛŘŜǎ ǘǊŀƴǎǇŀǊŜƴŎȅ ŀǊƻǳƴŘ ǘƘŜ ōŜƴŜŦƛǘǎ 

ŘŜƭƛǾŜǊŜŘ ŦǊƻƳ ƛƴƛǘƛŀǘƛǾŜǎ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ ǘƘŜ нлмо-нлмс ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ 

¢ƘŜ ƴŜȄǘ ǎǘŜǇǎ - ƪŜŜǇƛƴƎ ŎǳǎǘƻƳŜǊǎ ƛƴŦƻǊƳŜŘ 

!ƛǊǿŀȅǎ ǿƛƭƭ ǇǊŜǎŜƴǘ ǇǊƻƎǊŜǎǎ ŀƎŀƛƴǎǘ ǘƘŜ ǎŎƻǊŜŎŀǊŘ ƳŜǘǊƛŎǎ ǿƛǘƘƛƴ ŦƻǳǊ ƳƻƴǘƘǎ ƻŦ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ 

ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ ¢ƘŜ ǇǊŜǎŜƴǘŀǘƛƻƴ ǿƛƭƭ ƛƴŎƭǳŘŜ ŀŎǘƛƻƴǎ !ƛǊǿŀȅǎ ƛǎ ǘŀƪƛƴƎ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ǊŜǎǳƭǘǎΣ ŀƴȅ 

ƭŜŀǊƴƛƴƎǎ ŀƴŘ ƛƴǎƛƎƘǘ ŀƴŘ ǿƛƭƭ ŘƛǎŎǳǎǎ ǎǳƎƎŜǎǘŜŘ ǊŜŦƛƴŜƳŜƴǘǎ ǘƻ ǘƘŜ ƳŜŀǎǳǊŜǎ ǳǎŜŘΦ ¢ƻ ƳŀȄƛƳƛǎŜ ǘƘŜ ǳǎŜ 

ƻŦ ǘƘƛǎ ŦƻǊǳƳΣ !ƛǊǿŀȅǎ ƛǎ ŎƻƴǎƛŘŜǊƛƴƎ ŀƭǎƻ ǇǊƻǾƛŘƛƴƎ ŀƴ ƛƴŘǳǎǘǊȅ ǳǇŘŀǘŜΦ Lƴ ŀŘŘƛǘƛƻƴΣ !ƛǊǿŀȅǎ ǿƛƭƭ ǳǎŜ ǘƘƛǎ 

ŦƻǊǳƳ ǘƻ ǎǘŀǊǘ ŜŀǊƭȅ ŘƛǎŎǳǎǎƛƻƴǎ ƻƴ ǘƘŜ нлмс-нлмф ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ǎƻ ǘƘŜǊŜ ŀǊŜ ƴƻ ǎǳǊǇǊƛǎŜǎ ǿƘŜƴ ǘƘŜ 

ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŀǊŜ ǇǊŜǎŜƴǘŜŘ ƛƴ нлмсΦ 

5.2 ¢ƘŜ Ŧƛƴŀƭ {ŎƻǊŜŎŀǊŘ ƳŜŀǎǳǊŜǎ 

CƻǊ ǘƘŜ {ŎƻǊŜŎŀǊŘ ǘƻ ōŜ ŜŦŦŜŎǘƛǾŜΣ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ƛǘ ƛǎ ǎƛƳǇƭŜΣ ǘǊŀƴǎǇŀǊŜƴǘ ŀƴŘ Ƙŀǎ ǘƘŜ ǊƛƎƘǘ ōŀƭŀƴŎŜ 

ƻŦ ƳŜŀǎǳǊŜǎ ǘƘŀǘ ŀǊŜ ǊŜƭŜǾŀƴǘ ǘƻ ŎǳǎǘƻƳŜǊǎΦ 

¢ƘŜ ǎŎƻǊŜŎŀǊŘ ŎŀǘŜƎƻǊƛŜǎ ƘŀǾŜ ōŜŜƴ ǎƛƳǇƭƛŦƛŜŘ ƛƴǘƻ ǘƘǊŜŜ ŎŀǘŜƎƻǊƛŜǎΣ ǘƘŜ ǾŀƭǳŜ ŀŘŘ ǇŜǊŦƻǊƳŀƴŎŜ 

ŎŀǘŜƎƻǊȅ ōŜƛƴƎ ŎƻƳōƛƴŜŘ ƛƴǘƻ ǘƘŜ ƻǇŜǊŀǘƛƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ŎŀǘŜƎƻǊȅΣ ǊŜŦƭŜŎǘƛƴƎ  ǘƘŜƛǊ ŎƭƻǎŜ ǊŜƭŀǘƛƻƴǎƘƛǇΦ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ то ƻŦ млу 

 

¶ hǇŜǊŀǘƛƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ς ƳŜŀǎǳǊŜǎ ƪŜȅ ŀǎǇŜŎǘǎ ƻŦ !ƛǊǿŀȅǎΩ ƻǇŜǊŀǘƛƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ŀƎŀƛƴǎǘ 

ǇǊŜŘŜǘŜǊƳƛƴŜŘ ǘŀǊƎŜǘǎΦ ¢Ƙƛǎ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ƳŜŀǎǳǊƛƴƎ ǘƘŜ ƻǳǘŎƻƳŜǎ ƻŦ ǎǇŜŎƛŦƛŎ ǾŀƭǳŜ ŀŘŘ 

ƛƴƛǘƛŀǘƛǾŜǎΦ  

¶ /ƻƳǇŀǊŀǘƛǾŜ ǇŜǊŦƻǊƳŀƴŎŜ ς !ƛǊǿŀȅǎΩ Ŏƻǎǘ ŀƴŘ ǇǊƻŘǳŎǘƛǾƛǘȅ ǇŜǊŦƻǊƳŀƴŎŜ ōŜƴŎƘƳŀǊƪŜŘ ŀƎŀƛƴǎǘ 

ǘƘŜ Ŏƻǎǘ ŀƴŘ ǇǊƻŘǳŎǘƛǾƛǘȅ ƻŦ /!b{h ƳŜƳōŜǊǎ ǿƻǊƭŘǿƛŘŜΦ 

¶ tǊƛŎƛƴƎ ǇŜǊŦƻǊƳŀƴŎŜ ς !ƛǊǿŀȅǎΩ ǇŜǊŦƻǊƳŀƴŎŜ ŀƎŀƛƴǎǘ ƪŜȅ ǇǊƛŎƛƴƎ ŀǎǎǳƳǇǘƛƻƴǎΦ 

¢ŀōƭŜ ос ōŜƭƻǿ ǇǊƻǾƛŘŜǎ ǘƘŜ Ŧƛƴŀƭ ƳŜŀǎǳǊŜǎΦ 

¢ŀōƭŜ осΥ Cƛƴŀƭ ǎŎƻǊŜŎŀǊŘ ƳŜŀǎǳǊŜǎ 

Measurement Target Description 

Operational Performance 
 

 
ü Major Safety Incidents Nil ü Safety is at the heart of everything we do.  

ü Inflight delays 
Delays < 4250 
minutes per 

month 

ü For arriving flights into Auckland, Wellington, Christchurch and 
Queenstown. This includes all delays from take-off to landing (ideal 
projected flight time vs. actual). 

ü IFR movements Per core FTE 
(Systems Operator total 
headcount) 

Greater than 
950 per 
annum 

ü This will provide a measure of controller efficiency and reflect 
planned productivity improvements. 

ü Cost Per IFR Flight Hour $250 (USD) 
ü Measures the average  direct cost to Airways for manning a flight 

over an hour in USD. This measure is based on the CANSO 
benchmark. 

ü Proportion of shared services and 
governance costs 

<14.3% 
ü Proportion of corporate overhead functions like finance, legal, 

safety, risk management etc. 

ü New ASPIRE routes  

Addition of 
Narita and 

SFO ς 
Auckland 
routes 

Two new ASPIRE routes will be added in 2013-14. Aspire routes fly 
the perfect flight profile, minimising delays and fuel burn. 

ü RNP AR Arrivals flown into AA 
>10 per day 
for northern 

arrivals 

ü Currently the number of arrivals from the north is limited by noise.  
Most flights arriving from the south already operate on RNP AR 
procedures. 

ü Auckland Runway Capacity 
increase 

2% increase in 
capacity 

ü Increase in the number of flights that can be landed and take-off 
per hour. Actual flights landed will depend on aircraft 
demand/volumes. 

ü Planned maintenance completion 
rate 

>98.5% 
ü An annual measure of the percentage of  preventative (planned) 

maintenance work completed within the month scheduled. 

ü Service Availability; People and 
Systems 

> 99.95% 
ü Measures total actual hours of availability on a 12-month rolling 

average. 

ü Narrative highlighting any value 
add initiatives or new enhanced 
services 

 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ тп ƻŦ млу 

 

KPIs (Compared to CANSO Top 
5 ANSPs)  

 
  

Cost Per IFR Flight Hour 
ü CANSO survey 

top 5 
ü Measures the average  direct cost to Airways for manning a flight 

over an hour. 

ü Revenue Per IFR Flight Hour 
ü CANSO survey 

top 5 
ü A proxy measure for the average price paid per flight by Airways 

customers. 

ü ATC Labour Cost Per IFR Flight 
Hour 

ü CANSO survey 
top 5 

ü Measures the average hourly operational air traffic controller 
labour cost efficiency per flight. 

ü Average ATC Labour Cost 
ü CANSO survey 

top 5 ü Measures average ATC employment cost to Airways. 

Performance against pricing 
inputs 

Target 13-14 
 

Upper revenue band (+2%) $159.6m 
ü Measures actual overall revenue for the year and variance to the 

revenue band. 

ü Annual revenue $156.5m  

ü Lower revenue band (-2%) $153.4m  

ü Annual total cost $144.2m ü Total cost before tax and capital charge. 

ü Annual EVA 0 EVA 
ü Measures EVA as net profit for the year after capital charge 

deductions. 

ü Annual total CAPEX $38m ü Measures actual CAPEX expenditure for the year. 
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 tǊƛŎŜǎ ŦƻǊ нлмо - нлмс 6
¢Ƙƛǎ ǎŜŎǘƛƻƴ ǇǊƻǾƛŘŜǎ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ нлмо-нлмс ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ ¢ƘŜ ǎŜŎǘƛƻƴ ŀƭǎƻ ǇǊƻǾƛŘŜǎ 

ǳǇŘŀǘŜŘ ǿƻǊƪƛƴƎǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ŜŀŎƘ ǎǘŜǇ ƛƴ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎ ǳǎŜŘ ǘƻ ŎŀƭŎǳƭŀǘŜ 

ǘƘŜ ŀƛǊƭƛƴŜ ǳƴƛǘ ǇǊƛŎŜǎΦ  

¢Ƙƛǎ ǎŜŎǘƛƻƴ ƛǎ ǎǘǊǳŎǘǳǊŜŘ ƛƴ ǘǿƻ ǇŀǊǘǎΦ 

¶ tŀǊǘ !Υ Cƛƴŀƭ ǳƴƛǘ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ нлмо ς нлмс ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ όǎŜŜ сΦмύ ς ǘƘƛǎ ƛƴŎƭǳŘŜǎ ǇǊƛŎŜ ǘŀōƭŜǎ 

ŀƴŘ ǎǳǇǇƻǊǘƛƴƎ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘŀǘ ǿƛƭƭ ŀǎǎƛǎǘ ŎǳǎǘƻƳŜǊǎ ǘƻ ŎŀƭŎǳƭŀǘŜ ǘƘŜƛǊ ƻǿƴ ǇǊƛŎŜǎΦ 

¶ tŀǊǘ .Υ ¦ǇŘŀǘŜŘ ǿƻǊƪƛƴƎǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ŜŀŎƘ ǎǘŜǇ ƛƴ ǘƘŜ ŀƛǊƭƛƴŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ 

ǇǊƻŎŜǎǎ όǎŜŜ сΦнύ ς ǘƘŜ ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ ōƻŘȅ ƻŦ CŜōǊǳŀǊȅΩǎ /ƻƴǎǳƭǘŀǘƛƻƴ 

5ƻŎǳƳŜƴǘ Ƙŀǎ ōŜŜƴ ǳǇŘŀǘŜŘΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ŀƴ ǳǇŘŀǘŜŘ ǇƛŜ ŎƘŀǊǘ ǎƘƻǿƛƴƎ ǘƘŜ ŎƻƳǇƻƴŜƴǘǎ ƻŦ 

ǘƘŜ ƻǾŜǊŀƭƭ ƛƴŎǊŜŀǎŜΦ 

6.1 tŀǊǘ !Υ Cƛƴŀƭ ǇǊƛŎŜǎ 

¢ƘŜ ŦƻǊƳǳƭŀ ŀƴŘ ǇǊƛŎƛƴƎ ǘŀōƭŜǎ ǘƻ ŎŀƭŎǳƭŀǘŜ !ƛǊǿŀȅǎΩ Ŧƛƴŀƭ ǳƴƛǘ ǇǊƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 

ǎŜŎǘƛƻƴǎΦ ¦ƴƛǘ ǇǊƛŎŜǎ ŀǊŜ ŎŀƭŎǳƭŀǘŜŘ ōȅ ŀǇǇƭȅƛƴƎ ŀƛǊŎǊŀŦǘ ǿŜƛƎƘǘΣ ŘƛǎǘŀƴŎŜ Ŧƭƻǿƴ όƛŦ ŀǇǇƭƛŎŀōƭŜύ ŀƴŘ ǇǊƛŎƛƴƎ 

ǘŀōƭŜ ƛƴǇǳǘǎ ǘƻ ǘƘŜ ǊŜƭŜǾŀƴǘ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀΦ 

!ǇǇŜƴŘƛȄ о ǇǊƻǾƛŘŜǎ ǎƻƳŜ ŜȄŀƳǇƭŜǎ ƻƴ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ ǇǊƛŎŜ ŦƻǊƳǳƭŀΦ 

!ƭǘŜǊƴŀǘƛǾŜƭȅΣ ǇǊƛŎŜǎ Ŏŀƴ ōŜ ƻōǘŀƛƴŜŘ ǿƛǘƘƻǳǘ ŀƴȅ ŎŀƭŎǳƭŀǘƛƻƴ ǳǎƛƴƎΥ 

¶ ƻƴƭƛƴŜ ǇǊƛŎŜ ŎŀƭŎǳƭŀǘƻǊ ǘƻ ŎŀƭŎǳƭŀǘŜ ǘƘŜ ǇǊƛŎŜ ƻŦ ŀ ƧƻǳǊƴŜȅ ǳǎƛƴƎ ǎŜǾŜǊŀƭ ƻŦ !ƛǊǿŀȅǎΩ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ 

Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ ƘǘǘǇΥκκǿǿǿΦŀƛǊǿŀȅǎΦŎƻΦƴȊκŀƛǊǿŀȅǎψ{ŜǊǾƛŎŜǎκŎƻƴǎǳƭǘΦŀǎǇ 

¶ ǇǊƛŎŜ ǘŀōƭŜǎ ǘƘŀǘ ǇǊƻǾƛŘŜ ǇǊƛŎŜǎ ŦƻǊ ǎǇŜŎƛŦƛŎ ǎŜǊǾƛŎŜǎ ŦƻǊ ǾŀǊƛƻǳǎ ŀƛǊŎǊŀŦǘ ǿŜƛƎƘǘǎΦ ¢ƘŜǎŜ ŀǊŜ 

ǇǊƻǾƛŘŜŘ ƛƴ !ǇǇŜƴŘƛȄ пΦ 

  

http://www.airways.co.nz/airways_Services/consult.asp


 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ тс ƻŦ млу 

 

Aerodrome service prices 

!ŜǊƻŘǊƻƳŜ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀ 

The greater of the minimum price or: 

 

aircraft under 5 tonnes MCTOW = base rate x MCTOW / 5 

aircraft from 5 ς 30 tonnes MCTOW = base rate + weight rate x (MCTOW ς 5) 

ü aircraft over 30 tonnes MCTOW = base rate + weight rate x 5 x sqrt of (MCTOW ς 5) 

Where a/¢h² ƛǎ ŀƴ ŀƛǊŎǊŀŦǘΩǎ ƳŀȄƛƳǳƳ certified take-off weight measured in tonnes. 

The minimum price, base rate and weight rate are provided by the price table below. 

!ŜǊƻŘǊƻƳŜ ǇǊƛŎŜǎ 

 

 
Minimum Price Base Rate Weight Rate >5 tonnes 

 2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 

Auckland $10.35 $10.55 $10.80 $13.50 $13.75 $14.00 $ 3.68 $ 3.72 $ 3.70 

Christchurch $10.35 $10.55 $10.80 $13.50 $13.75 $14.00 $ 6.00 $ 6.23 $ 6.35 

Wellington $10.35 $10.55 $10.80 $13.50 $13.75 $14.00 $ 4.99 $ 5.72 $ 6.19 

Queenstown $ 7.25 $ 7.40 $ 7.55 $13.50 $13.75 $14.00 $15.64  $16.12 $16.35 

Regional Airport 
(Group 1) 

$ 7.25 $ 7.40 $ 7.55 $13.50 $13.75 $14.00 $17.73 $18.35 $18.86 

Regional Airport 
(Group 2) 

$ 7.25 $ 7.40 $ 7.55 $13.50 $13.75 $14.00 $15.98 $16.57 $17.05 

Milford $46.00 $46.90 $48.05 $126.50 $129.00 $132.25 Not Applicable 

Kapiti $ 7.25 $ 7.40 $ 7.55 $13.50 $13.75 $14.00 $34.58 $34.24 34.34 

Group 1 includes Nelson, Palmerston North, Tauranga and Hamilton. 

ü Group 2 includes Dunedin, Gisborne, New Plymouth, Napier, Invercargill, Rotorua and Woodbourne. 

ü Milford prices are required to offset low and declining traffic volumes. 

Circuit, Vicinity landing and Controlled VFR transit prices 

 

 
2013/14 2014/15 2015/16 

Circuit charge $ 1.00 $ 2.00 $ 3.55 

Vicinity landing charge $ 1.00 $ 2.00 $ 3.55 

ü Controlled VFR transit charge $ 1.00 $ 2.00 $.3.55 

 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ тт ƻŦ млу 

 

Approach service prices 

!ǇǇǊƻŀŎƘ όƛƴŎƭǳŘƛƴƎ ǳƴŀǘǘŜƴŘŜŘύ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀ 

The greater of the minimum price or: 

aircraft under 5 tonnes MCTOW =  base rate x MCTOW/ 5 

aircraft from 5 ς 30 tonnes MCTOW =  base rate + weight rate x (MCTOW ς 5) 

aircraft over 30 tonnes MCTOW =  base rate + weight rate x 5 x sqrt of (MCTOW ς 5) 

Where a/¢h² ƛǎ ŀƴ ŀƛǊŎǊŀŦǘΩǎ ƳŀȄƛƳǳƳ ŎŜǊǘƛŦƛŜŘ ǘŀƪŜ-off weight measured in tonnes. 

The minimum price, base rate and weight rate are provided by the price table below. 

!ǇǇǊƻŀŎƘ tǊƛŎŜǎ 

ƛ !ǘǘŜƴŘŜŘ !ŜǊƻŘǊƻƳŜǎ 

 

 

  

 

Minimum Price Base Rate Weight Rate >5 tonnes 

 
2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 

International towers $ 5.15 $ 5.25 $ 5.40 $20.65 $21.10 $21.60 $ 7.99 $ 8.24 $ 8.32  

ü Regional towers $ 5.15 $ 5.25 $ 5.40 $20.65 $21.10 $21.60 $ 8.43 $ 8.64 $ 8.70  

Additional Auckland CAT III 
weight rate (added to the 
international tower price) 

Not Applicable $ 0.40 $ 0.41 $ 0.42  

Additional Queenstown Multilat 
weight rate (added to the 
regional tower price) 

Not Applicable $ 2.27 $ 2.33 $ 2.34  

ü International towers include Auckland, Wellington, and Christchurch. 

Regional towers includes Queenstown, Nelson, Palmerston North, Tauranga, Hamilton, Dunedin, Gisborne, New Plymouth, Napier, Invercargill, Rotorua and 
Woodbourne. 
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ƛƛ  ¦ƴŀǘǘŜƴŘŜŘ !ŜǊƻŘǊƻƳŜǎ 

 

Minimum Price Base Rate Weight Rate >5 tonnes 

 
2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 

Taupo $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 10.20 10.40 12.30 

Timaru $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 13.35 14.65 16.05 

Wanganui $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 11.75 12.00 13.65 

Hokitika $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 10.10 10.25 10.50 

Whangarei $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 4.70 5.35 3.75 

Kerikeri $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 1.90 1.95 2.05 

Kapiti $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 8.05 8.20 8.45 

Whakatane $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 2.90 3.05 3.25 

Westport $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 10.45 10.55 10.90 

Kaitaia $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 9.65 10.25 10.40 

Great Barrier $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 14.20 14.65 15.15 

Oamaru $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 14.20 14.65 15.15 

Wanaka $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 14.20 14.65 15.15 

Wairoa $ 3.15 $ 3.20 $ 3.30 $17.75 $18.00 $18.50 14.20 14.65 15.15 

Other 
unattended 
aerodromes 

No charge 

 

Enroute Service prices 

9ƴ-ǊƻǳǘŜ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀ 

The greater of the minimum price or: 

aircraft under 5 tonnes  = base rate x chargeable distance / 100 

aircraft from 5 ς 30 tonnes  = [base rate + weight rate x (MCTOW ς 5)] x chargeable distance/100 

aircraft over 30 tonnes  = [base rate + weight rate x 5 x sqrt of (MCTOW ς 5)] x  chargeable distance/100 

Where a/¢h² ƛǎ ŀƴ ŀƛǊŎǊŀŦǘΩǎ ƳŀȄƛƳǳƳ ŎŜǊǘƛŦƛŜŘ take-off weight measured in tonnes. 

The Minimum Price, Base Rate and Weight Rate are provided by the price table below 

Chargeable distance for Domestic En-route means the distance in nautical miles between the origin and 

destination aerodromes minus the terminal navigation radius at both aerodromes.  

Chargeable distance for Oceanic En-route means: 

1. For international flights: AƛǊǿŀȅǎΩ ǊŜŀǎƻƴŀōƭŜ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜ ŀǾŜǊŀƎŜ Řƛstance flown in nautical 

miles (by aircraft on the relevant route) between the outer boundary of the NZZO and the 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ тф ƻŦ млу 

 

aerodrome of arrival or departure minus the total of 150 nautical miles plus the appropriate 

terminal navigation radius. 

2. For international over flights: !ƛǊǿŀȅǎΩ ǊŜŀǎƻƴŀōƭŜ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜ ŀǾŜǊŀƎŜ ŘƛǎǘŀƴŎŜ Ŧƭƻǿƴ 

within the NZZO by aircraft on the relevant route in nautical miles. 

Terminal navigation radius (or TNR) means the appropriate terminal distance as specified in Airways 

Standard Terms (which can be found at airways.co.nz) 

9ƴ-ǊƻǳǘŜ ǇǊƛŎŜǎ 

 

Minimum Price Base Rate Weight Rate >5 tonnes 

 
2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 

Domestic $ 6.00 $ 6.15 $ 6.30 $ 6.00 $ 6.15 $ 6.30 $ 2.64 $ 2.76 $ 2.76 

Oceanic $18.00 $18.45 $18.90 $ 6.00 $ 6.15 $ 6.30 $ 0.80 $ 0.82 $ 0.83 

 

Other GA Service prices 

±Cw ŦƭƛƎƘǘ ǇƭŀƴƴƛƴƎ ŀƴŘ hǾŜǊŘǳŜ {!w¢La9 ǇǊƛŎŜǎ 

 
2013/14 2014/15 2015/16 

VFR flight plans filed online $ 4.55 $ 4.65 $ 4.80 

VFR flight plans filed by other means $ 6.60 $ 6.75 $ 6.90 

ü Overdue SARTIME $35.50 $36.25 $37.15 

 

tŀǊŀŎƘǳǘŜ ǇǊƛŎŜǎ 

 
Airspace Complexity 

 
Low Medium  High  

Aircraft Weight 2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 2013/14 2014/15 2015/16 

Low (<1,700 kg) $ 2.05 $ 2.05 $ 2.10 $ 2.55 $ 2.60 $ 2.65 $10.15 $10.35 $10.60 

Medium (1,700 - 2,500 kg) $ 3.05 $ 3.10 $ 3.20 $ 4.05 $ 4.15 $ 4.25 $10.15 $10.35 $10.60 

Heavy (>2,500 kg) $ 4.05 $ 4.15 $ 4.25 $ 6.10 $ 6.20 $ 6.35 $10.15 $10.35 $10.60 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ул ƻŦ млу 

 

6.2 tŀǊǘ .Υ ¦ǇŘŀǘŜŘ ǿƻǊƪƛƴƎǎ ƛƴǘƻ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎ 

¢Ƙƛǎ ǎŜŎǘƛƻƴ ǇǊƻǾƛŘŜǎ ǳǇŘŀǘŜŘ ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ŜŀŎƘ ǎǘŜǇ ƛƴ ǘƘŜ ŀƛǊƭƛƴŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎΦ ¢ƘŜ 

ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ǳǇŘŀǘŜŘ ŦǊƻƳ ǘƘŜ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ ƻǊƛƎƛƴŀƭƭȅ ǇǊƻǇƻǎŜŘ ƛƴ ǘƘŜ ōƻŘȅ ƻŦ 

ǎŜŎǘƛƻƴ о ƻŦ ǘƘŜ /ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ ǊŜƭŜŀǎŜŘ ƛƴ CŜōǊǳŀǊȅ нлмоΦ ¢Ƙƛǎ ǎŜŎǘƛƻƴ ǿƛƭƭ ƴƻǿ ǇǊƻƎǊŜǎǎ 

ǘƘǊƻǳƎƘ ŜŀŎƘ ƻŦ ǘƘŜ ǎǘŜǇǎ ƛƴ ǘƘŜ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎΦ 

Overall revenue 

¦ǎƛƴƎ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΣ !ƛǊǿŀȅǎ ǎŜǘǎ ǇǊƛŎŜǎ ōȅ ŎŀƭŎǳƭŀǘƛƴƎ ǘƘŜ ƻǾŜǊŀƭƭ ǊŜǉǳƛǊŜŘ ǊŜǾŜƴǳŜΣ ǘƘŜƴ 

ŀƭƭƻŎŀǘƛƴƎ ǘƘŜ ǊŜǾŜƴǳŜ ǘƻ ǎǇŜŎƛŦƛŎ ǎŜǊǾƛŎŜǎ ŀƴŘΣ ŦƛƴŀƭƭȅΣ ŎŀƭŎǳƭŀǘƛƴƎ ǳƴƛǘ ǇǊƛŎŜǎ ōŀǎŜŘ ƻƴ ŦƻǊŜŎŀǎǘ ǾƻƭǳƳŜǎΦ 

¢Ƙƛǎ ǇǊƻŎŜǎǎ ƛǎ ǎǳƳƳŀǊƛǎŜŘ ƛƴ ŦƛƎǳǊŜ от ōŜƭƻǿΦ  

CƛƎǳǊŜ отΥ !ƛǊǿŀȅǎΩ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎ 

 

¢ƻ ŎƻƴǘƛƴǳŜ ǘƻ ǇǊƻǾƛŘŜ ǎŀŦŜΣ ƘƛƎƘ-ǉǳŀƭƛǘȅΣ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ŜŦŦƛŎƛŜƴǘ ǎŜǊǾƛŎŜǎΣ !ƛǊǿŀȅǎ ǊŜǉǳƛǊŜǎ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ 

ǊŜǾŜƴǳŜ ƻŦ ϷмсΦнƳ ƛƴ нлмо-мпΣ ϷтΦсƳ ƛƴ нлмп-мр ŀƴŘ ϷпΦтƳ ƛƴ нлмрκмсΦ {ŜŎǘƛƻƴ о ǎƘƻǿŜŘ ǘƘŀǘ ǇǊƛŎŜǎ 

ǿƻǳƭŘ ƴŜŜŘ ǘƻ ƛƴŎǊŜŀǎŜ ōȅ млΦс҈ ƛƴ нлмо-мпΣ оΦр҈ ƛƴ нлмпκмр ŀƴŘ мΦн҈ ƛƴ нлмрκмс ǘƻ ƳŜŜǘ ǘƘƛǎ 

ǊŜǉǳƛǊŜƳŜƴǘΦ 

¢ƻ ƛƭƭǳǎǘǊŀǘŜ ǘƘŜ ŘǊƛǾŜǊǎ ƻŦ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎƛƴƎ ƛƴŎǊŜŀǎŜΣ ǘƘŜ CŜōǊǳŀǊȅ /ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ ōǊƻƪŜ ǘƘŜ 

ƛƴŎǊŜŀǎŜ Řƻǿƴ ƛƴǘƻ ƪŜȅ ŘǊƛǾŜǊǎΣ ǿƘƛŎƘ ǿŜǊŜ ƛƭƭǳǎǘǊŀǘŜŘ ǳǎƛƴƎ ŀ ǇƛŜ ŎƘŀǊǘΦ CƛƎǳǊŜ оу ǇǊƻǾƛŘŜǎ ǘƘƛǎ ǇƛŜ ŎƘŀǊǘ 

ŀƴŘ ŎƻƳǇŀǊŜǎ ƛǘ ǿƛǘƘ ŀƴ ǳǇŘŀǘŜŘ ǇƛŜ ŎƘŀǊǘ ǎƘƻǿƛƴƎ ǘƘŜ Ŧƛƴŀƭ ŘǊƛǾŜǊǎ ƻŦ ǘƘŜ ǇǊƛŎŜ ŎƘŀƴƎŜǎ ŦƻǊ ǘƘŜ нлмо-

мп ȅŜŀǊ ǊŜƭŀǘƛǾŜ ǘƻ ŎǳǊǊŜƴǘ ǇǊƛŎŜǎΦ  

CƛƎǳǊŜ оф ǇǊƻǾƛŘŜǎ ŀƴ ŜȄǇƭŀƴŀǘƛƻƴ ƻŦ ŜŀŎƘ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ ǎƘƻǿƴ ōȅ ǘƘŜ ǇƛŜ ŎƘŀǊǘΦ 

wŜŦŜǊ ǘƻ ǘƘŜ CŜōǊǳŀǊȅ /ƻƴǎǳƭǘŀǘƛƻƴ 5ƻŎǳƳŜƴǘ ŦƻǊ ŀ Ŧǳƭƭ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ǇǊƛŎƛƴƎ ƛƴǇǳǘǎ ŀƴŘ ǎŜŎǘƛƻƴ о ƻŦ 

ǘƘƛǎ ŘƻŎǳƳŜƴǘ ŦƻǊ ŀƴȅ ŎƘŀƴƎŜǎ ǊŜǎǳƭǘƛƴƎ ŦǊƻƳ ǘƘŜ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎΦ  

 

STEP 1: Overall revenue required to run 
Airways' business 

Using the cost building block method and 
enhancements 

 STEP 2: Revenue by service & location  

Allocating revenue to services and 
locations 

STEP 3: Unit prices 

Dividing the service and location revenue 
by forecasted volumes 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ум ƻŦ млу 

 

CƛƎǳǊŜ оуΥ 5ǊƛǾŜǊǎ ƻŦ ŎƘŀƴƎŜǎ ƛƴ ǇǊƛŎŜ όŎƻƳǇŀǊƛǎƻƴ ƻŦ ǇǊƻǇƻǎŜŘ ŀƴŘ Ŧƛƴŀƭ ǇǊƛŎŜǎύ 

 

CƛƎǳǊŜ офΥ 9ȄǇƭŀƴŀǘƛƻƴ ƻŦ ǘƘŜ ƪŜȅ ŘǊƛǾŜǊǎ ƻŦ ǘƘŜ ǇǊƛŎŜ ƛƴŎǊŜŀǎŜ 

Driver Explanation 

!Υ ±ŀƭǳŜ ǇǊƻǘŜŎǘƛƴƎ ƭƛŦŜŎȅŎƭŜ 

ǊŜǇƭŀŎŜƳŜƴǘ ƻŦ ŎƻǊŜ ŀǎǎŜǘǎΦ 

¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǊŜǇƭŀŎƛƴƎ ŀǎǎŜǘǎ ŎƻƳƛƴƎ ǘƻ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜƛǊ ǳǎŜŦǳƭ ƭƛǾŜǎΣ ǎŜƛǎƳƛŎ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ƻŦ 

ƻǇŜǊŀǘƛƴƎ ŀƴŘ ŎƻƴǘƛƴƎŜƴŎȅ ŦŀŎƛƭƛǘƛŜǎ ŀƴŘ ŀ ƴŜǿ ²ŜƭƭƛƴƎǘƻƴ ŎƻƴǘǊƻƭ ǘƻǿŜǊΦ ²ƘƛƭŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ 

ƘŀǾŜ ǊŜƳƻǾŜŘ ƻǊ ŘŜƭŀȅŜŘ ǎƻƳŜ ŀǎǎŜǘ ǊŜǇƭŀŎŜƳŜƴǘ ǇǊƻƧŜŎǘǎΣ ǘƘŜ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ŎŀǇƛǘŀƭ 

ǇǊƻƎǊŀƳƳŜ ƘŀǾŜ ōŜŜƴ ŎŀǊŜŦǳƭƭȅ ƳŀŘŜ ǘƻ ŜƴǎǳǊŜ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ƪŜŜǇ ǊŜŎŜƛǾƛƴƎ ǎŀŦŜ ŀƴŘ 

ǊŜƭƛŀōƭŜ ǎŜǊǾƛŎŜǎΦ 

.Υ ±ŀƭǳŜ-ŀŘŘƛƴƎ ǎŜǊǾƛŎŜ 

ŜƴƘŀƴŎŜƳŜƴǘǎΦ 

¢Ƙƛǎ ŎƻǾŜǊǎ ƛƴǾŜǎǘƳŜƴǘ ǘƘŀǘ ƛƳǇǊƻǾŜǎ ǎŜǊǾƛŎŜǎ ƛƴ ŀ ǿŀȅ ǘƘŀǘ ƛǎ ǾŀƭǳŀōƭŜ ǘƻ ŎǳǎǘƻƳŜǊǎΦ 

9ȄŀƳǇƭŜǎ ƻŦ ǎǳŎƘ ƛƴǾŜǎǘƳŜƴǘ ƛƴŎƭǳŘŜ ŜȄǘŜƴŘƛƴƎ ǘƘŜ ǎǳŎŎŜǎǎŦǳƭ ǇŜǊŦƻǊƳŀƴŎŜ-ōŀǎŜŘ ƴŀǾƛƎŀǘƛƻƴ 

ǇǊƻƎǊŀƳƳŜ ŀƴŘ ǘŀȄƛǿŀȅ ŜŦŦƛŎƛŜƴŎȅ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ /ƘǊƛǎǘŎƘǳǊŎƘΦ hǘƘŜǊ ǾŀƭǳŜ ŀŘŘ ƛƴƛǘƛŀǘƛǾŜǎ 

ƛƴŎƭǳŘŜ ǘƘŜ Ŧǳƭƭ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ŀǊǊƛǾŀƭǎ ƳŀƴŀƎŜǊ ǘŜŎƘƴƻƭƻƎȅΦ ¢Ƙƛǎ ƛǎ ŎǳǊǊŜƴǘƭȅ ōŜƛƴƎ 

ǘǊƛŀƭƭŜŘ ǿƛǘƘ ǘƘŜ Ŧǳƭƭ Ǌƻƭƭ ƻǳǘ ŜȄǇŜŎǘŜŘ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ȅŜŀǊΦ 

vǳŜŜƴǎǘƻǿƴ ƴƻƴ-Řŀȅ ƻǇŜǊŀǘƛƻƴǎ ƘŀǾŜ ōŜŜƴ ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ōŜŎŀǳǎŜ ƻŦ 

ǳƴŎŜǊǘŀƛƴǘȅ ŀǊƻǳƴŘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ŘŀǘŜǎΦ !ǎ ŀ ǊŜǎǳƭǘΣ ǘƘƛǎ ǇǊƻƧŜŎǘ ǿƛƭƭ ōŜ ǘǊŜŀǘŜŘ ŀǎ 

ǎŜǇŀǊŀǘŜ ōǳǎƛƴŜǎǎ ŎŀǎŜΦ Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƴƻǘŜ ǘƘŀǘ ŎǳǎǘƻƳŜǊ ŦŜŜŘōŀŎƪ ǎǳǇǇƻǊǘŜŘ ǘƘƛǎ 

ŜƴƘŀƴŎŜƳŜƴǘΦ ²ƘƛƭŜ ƛǘ ǿƛƭƭ ōŜ ǘǊŜŀǘŜŘ ƻƴ ŀ ǎŜǇŀǊŀǘŜ ōǳǎƛƴŜǎǎ ŎŀǎŜΣ !ƛǊǿŀȅǎ ǿƛƭƭ ōŜ 

ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜ ƭƛƎƘǘƛƴƎ ǳǇƎǊŀŘŜΦ 

/Υ ²ŀƎŜ ŀƴŘ ƻǇŜǊŀǘƛƴƎ 

ŜȄǇŜƴǎŜ ƛƴŦƭŀǘƛƻƴΦ 

¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ ŎƻƭƭŜŎǘƛǾŜ ŀƎǊŜŜƳŜƴǘ ŀƴŘ ŦƻǊŜŎŀǎǘ ǇǊƛŎŜ ƳƻǾŜƳŜƴǘǎ ƛƴ ƻǘƘŜǊ 

Ŏƻǎǘ ƛǘŜƳǎΦ ¢Ƙƛǎ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ǳƴŀǾƻƛŘŀōƭŜ ƭŜƎƛǎƭŀǘƛǾŜ ŎƘŀƴƎŜǎ ǎǳŎƘ ŀǎ ǘƘŜ ƭŜƎƛǎƭŀǘƛƻƴ ŦƻǊ ǊŜǎǘ 

ōǊŜŀƪǎΦ  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ун ƻŦ млу 

 

Driver Explanation 

5Υ tǊŜǾƛƻǳǎ ǇŜǊƛƻŘ ǾƻƭǳƳŜ 

ǳƴŘŜǊ ǊŜŎƻǾŜǊȅΦ 

±ƻƭǳƳŜǎ ƛƴ ǘƘŜ нлмн-мо ǇŜǊƛƻŘ ŀǊŜ ǘǊŀŎƪƛƴƎ ōŜƭƻǿ ǘƘƻǎŜ ŦƻǊŜŎŀǎǘ ǿƘŜƴ ŎǳǊǊŜƴǘ ǇǊƛŎŜǎ ǿŜǊŜ 

ǎŜǘ ƛƴ нлмлΦ !ǎ !ƛǊǿŀȅǎΩ Ŏƻǎǘǎ ŀǊŜ ƭŀǊƎŜƭȅ ŦƛȄŜŘΣ ŀƴŘ ƎŜƴŜǊŀƭƭȅ Řƻ ƴƻǘ ǾŀǊȅ ǿƛǘƘ ǾƻƭǳƳŜ 

ŦƭǳŎǘǳŀǘƛƻƴǎΣ ǘƘŜ ǾƻƭǳƳŜ ǎƘƻǊǘ Ŧŀƭƭ ƳŜŀƴǎ ŎǳǊǊŜƴǘ ǇǊƛŎŜǎ Řƻ ƴƻǘ ƎŜƴŜǊŀǘŜ ŜƴƻǳƎƘ ǊŜǾŜƴǳŜ ǘƻ 

ŎƻǾŜǊ ŎƻǎǘǎΦ !ǎ ŀ ǊŜǎǳƭǘΣ ǇǊƛŎŜǎ ƴŜŜŘ ǘƻ ƛƴŎǊŜŀǎŜ ǘƻ ŀŘƧǳǎǘ ǊŜǾŜƴǳŜ ƭŜǾŜƭǎ ōŀŎƪ ǘƻ ŀ ƭŜǾŜƭ 

ŜȄǇŜŎǘŜŘ ǳƴŘŜǊ ǘƘŜ ŎǳǊǊŜƴǘ ǇǊƛŎƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘΦ 

¢ƘŜ ǾƻƭǳƳŜ ƎǊƻǿǘƘ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜǎ Ƙŀǎ ōŜŜƴ ƛƴŎƭǳŘŜŘ ŀǎ ŀ ǇŀǊǘ ƻŦ ǘƘƛǎ ǇǊƛŎƛƴƎ 

ƛƴǇǳǘ ƛƴ ǘƘŜ ǇƛŜ ŎƘŀǊǘΦ 

9Υ .ǳǎƛƴŜǎǎ ƛƴǘŜƎǊƛǘȅΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǊŜǇƭŀŎŜƳŜƴǘ ƻŦ !ƛǊǿŀȅǎΩ ŦƛƴŀƴŎƛŀƭ ǎȅǎǘŜƳΣ ǿƘƛŎƘ ƛǎ ƻōǎƻƭŜǘŜ ŀƴŘ ǳƴǎǳǇǇƻǊǘŜŘ ōȅ 

ǘƘŜ ǎƻŦǘǿŀǊŜ ǇǊƻǾƛŘŜǊΦ Lǘ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ƛƴǾŜǎǘƛƴƎ ƛƴ ǳǇƎǊŀŘƛƴƎ !ƛǊǿŀȅǎΩ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳǎΣ 

ŎȅōŜǊ ǎŜŎǳǊƛǘȅ ŀƴŘ ŎǳǎǘƻƳŜǊ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳǎΦ  

CΥ {ƘŀǊŜƘƻƭŘŜǊ ǊŜǘǳǊƴ ǳǎƛƴƎ 

ǘƘŜ /ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴ 

ƳŜǘƘƻŘƻƭƻƎȅ 

¢Ƙƛǎ ƛǎ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊǎΩ ƳƻǊŜ ŜȄǇƭƛŎƛǘ ǊŜǉǳƛǊŜƳŜƴǘ ŦƻǊ ŀ ŎƻƳƳŜǊŎƛŀƭ ǊŜǘǳǊƴ 

ŀƴŘ ǊŜŎƻƎƴƛǘƛƻƴ ǘƘŀǘ !ƛǊǿŀȅǎΩ !b{ ōǳǎƛƴŜǎǎ Ƙŀǎ ōŜŜƴ ǳƴŘŜǊ-ǇŜǊŦƻǊƳƛƴƎ ƻƴ ǘƘƛǎ ƳŜŀǎǳǊŜΦ 

 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ уо ƻŦ млу 

 

Revenue by service and location 

¢ƘŜ ǎŜŎƻƴŘ ǎǘŜǇ ƛƴ ǎŜǘǘƛƴƎ !ƛǊǿŀȅǎΩ ǇǊƛŎŜǎ ƛƴǾƻƭǾŜǎ ŀƭƭƻŎŀǘƛƴƎ ǊŜǾŜƴǳŜ ǘƻ ǎǇŜŎƛŦƛŎ ǎŜǊǾƛŎŜǎ ŀƴŘ ƭƻŎŀǘƛƻƴǎ 

ōȅ ŀǇǇƭȅƛƴƎ ǘƘŜ ƳŜǘƘƻŘƻƭƻƎƛŜǎ ŀƴŘ ŎƻǎǘƛƴƎ ǇƻƭƛŎŜǎ όǎŜǘ ƻǳǘ ƛƴ ƛƴ ǎŜŎǘƛƻƴ сΦм ƻŦ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪύΦ 

CƛƎǳǊŜ плΥ !ƛǊǿŀȅǎΩ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎ 

 

wŜǾŜƴǳŜ ŦƻǊ ǎǇŜŎƛŦƛŎ ǎŜǊǾƛŎŜǎ ŀƴŘ ƭƻŎŀǘƛƻƴǎ ǿƛƭƭ ōŜ ƛƴŦƭǳŜƴŎŜŘ ōȅΥ 

¶ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘ ƻŦ ŜŀŎƘ ǎŜǊǾƛŎŜ ŀƴŘ ƭƻŎŀǘƛƻƴΦ /ǳǊǊŜƴǘ ǇǊƛŎŜǎ ƘŀǾŜ ōŜŜƴ ǊŜōŀƭŀƴŎŜŘ ǎƻ ǇǊƛŎŜǎ 

ǊŜŦƭŜŎǘ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ Ŏƻǎǘǎ 

¶ ƎŜƴŜǊŀƭ ǇǊƛŎŜ ŀŘƧǳǎǘƳŜƴǘǎ ǘƻ ǊŜŦƭŜŎǘ ŦŀŎǘƻǊǎ ǎǳŎƘ ŀǎ ƛƴŦƭŀǘƛƻƴΣ ǾƻƭǳƳŜ ŎŀǘŎƘ-ǳǇǎ ŀƴŘ ŎƘŀƴƎŜǎ ǘƻ 

!ƛǊǿŀȅǎΩ Ŏƻǎǘ ǎǘǊǳŎǘǳǊŜ  

¶ ƭƻŎŀǘƛƻƴ-ǎǇŜŎƛŦƛŎ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜΦ 

CƛƎǳǊŜ пм ǎƘƻǿǎ ǘƘŜ ŎƘŀƴƎŜ ƛƴ ǊŜǾŜƴǳŜ ƭŜǾŜƭǎ ŦƻǊ ǎǇŜŎƛŦƛŎ ǎŜǊǾƛŎŜǎ ŀƴŘ ƭƻŎŀǘƛƻƴǎ ŀƴŘ ǘƘŜ ŎƻƳǇƻƴŜƴǘǎ 

ǘƘŀǘ ƳŀƪŜ ǳǇ ǘƘŜ Ŧƛƴŀƭ ǇǊƛŎŜ ŎƘŀƴƎŜΦ ¢ƘŜ ǳǇŘŀǘŜŘ ǘŀōƭŜ ƛƴŎƭǳŘŜǎ ǘƘŜ ǊŜŦƛƴŜŘ ŎŀǇƛǘŀƭ ǇǊƻƎǊŀƳƳŜΦ  

  

STEP 1: Overall revenue required to run 
Airways' business 

Using the cost building block method and 
enhancements 

 STEP 2: Revenue by service & location  

Allocating revenue to servcies and 
locations 

STEP 3: Unit prices 

Dividing the service and location revenue 
by forecasted volumes 

http://www.airways.co.nz/airways_Services/service_and_pricing_review.asp


 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ уп ƻŦ млу 

 

CƛƎǳǊŜ пмΥ tǊƻǇƻǎŜŘ ǇǊƛŎŜ ŎƘŀƴƎŜ ŦƻǊ ǎŜǊǾƛŎŜ ōȅ ƭƻŎŀǘƛƻƴ όϷƳύ 

Service 
2013 

Forecast 
Revenue 

Specific 
Investment 

General Rebalancing 
2014 

Proposed 
Revenue 

Domestic Enroute 44.4 1.7 3.9 -10.9 39.1 

Oceanic Enroute 16.5 0.5 1.5 1.9 20.3 

Aerodrome services      

Auckland 1.9 1.0 0.2 7.1 10.2 

Christchurch 1.4 0.8 0.1 4.3 6.6 

Wellington 1.3 0.6 0.1 3.2 5.2 

Queenstown 0.9 0.2 0.1 2.1 3.3 

Nelson 0.8 0.0 0.1 0.5 1.4 

Hamilton 0.6 0.1 0.1 1.2 1.9 

Napier 0.9 0.1 0.1 0.1 1.1 

Dunedin 0.6 0.0 0.1 1.0 1.6 

Tauranga 1.1 0.0 0.1 0.2 1.4 

Palmerston North 0.4 0.0 0.0 1.2 1.7 

New Plymouth 0.7 0.0 0.1 0.2 1.0 

Woodbourne 0.6 0.1 0.1 0.6 1.3 

Invercargill 0.6 0.0 0.1 0.1 0.8 

Gisborne 0.7 0.0 0.1 0.0 0.8 

Rotorua 0.3 0.0 0.0 0.7 1.0 

Aerodrome services total 12.6 3.0 1.1 22.6 39.3 

Flight information services      

Milford 0.1 0.0 0.0 0.2 0.3 

Kapiti 0.6 0.0 0.0 -0.1 0.5 

Flight information services total  0.7 0.0 0.0 0.1 0.9 

Approach services      

Auckland 25.4 0.1 2.2 -8.8 19.0 

Christchurch 10.4 0.1 0.9 -1.2 10.1 

Wellington 9.9 0.1 0.9 -1.3 9.6 

Queenstown 2.7 0.1 0.2 -1.7 1.3 

Nelson 1.6 0.0 0.1 -0.4 1.4 

Hamilton 0.7 0.0 0.1 0.1 0.9 

Napier 1.1 0.0 0.1 -0.3 0.8 

Dunedin 1.5 0.0 0.1 -0.6 1.1 

Tauranga 0.7 0.0 0.1 0.1 0.9 

Palmerston North 1.1 0.0 0.1 -0.4 0.8 

New Plymouth 0.8 0.0 0.1 -0.3 0.6 

Woodbourne 0.5 0.0 0.0 -0.3 0.3 

Invercargill 0.6 0.0 0.0 -0.1 0.6 

Gisborne 0.3 0.0 0.0 0.3 0.6 

Rotorua 0.5 0.0 0.0 0.3 0.8 

Unattended 0.7 0.1 -0.1 0.0 0.7 

Approach services total 58.6 0.6 5.0 -14.6 49.5 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ур ƻŦ млу 

 

CƛƎǳǊŜ пн ǇǊƻǾƛŘŜǎ ŀ ƳƻǊŜ ŘŜǘŀƛƭŜŘ ōǊŜŀƪŘƻǿƴ ƻŦ ǘƘŜ ŎƘŀƴƎŜ ƛƴ ǳƴŀǘǘŜƴŘŜŘ ǊŜǾŜƴǳŜΦ 

CƛƎǳǊŜ пнΥ tǊƻǇƻǎŜŘ ǇǊƛŎŜ ŎƘŀƴƎŜ ŦƻǊ ǎŜǊǾƛŎŜ ōȅ ǳƴŀǘǘŜƴŘŜŘ ƭƻŎŀǘƛƻƴ όϷ лллǎύ  

Unattended locations 

 
Current revenue 

2012/13 
 

 
Proposed revenue 

2013/14 
 

Difference 

Taupo 86 100 14 

Timaru 48 65 17 

Wanganui 82 98 16 

Hokitika 71 82 11 

Whangarei 128 96 -32 

Kerikeri 116 50 -66 

Kapiti 71 72 1 

Whakatane 61 37 -24 

Westport 28 32 4 

Kaitaia nav 29 32 3 

Great Barrier 3 17 14 

Oamaru 0 21 21 

Wanaka 19 27 8 

Wairoa 5 33 28 

Other locations 39 0 -39 

Total 786 762 -24 

CƛƎǳǊŜ по ǎǳƳƳŀǊƛǎŜǎ ǘƘŜ ŀƭƭƻŎŀǘƛƻƴ ƻŦ ƻǾŜǊƘŜŀŘ ǘƻ ǎŜǊǾƛŎŜǎ ǳǎƛƴƎ ǘƘŜ ŎƻǎǘƛƴƎ ǇƻƭƛŎȅΦ CƻǊ ǎŜǊǾƛŎŜǎ ǘƘŀǘ 

ƘŀǾŜ ǎǇŜŎƛŦƛŎ ƭƻŎŀǘƛƻƴǎ ό!ŜǊƻŘǊƻƳŜ ŀƴŘ !ǇǇǊƻŀŎƘύ ƻǾŜǊƘŜŀŘǎ ŀǊŜ ǎƘŀǊŜŘ ōŜǘǿŜŜƴ ƭƻŎŀǘƛƻƴǎ ǳǎƛƴƎ 

ǿŜƛƎƘǘ ƭŀƴŘŜŘΦ  

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ус ƻŦ млу 

 

CƛƎǳǊŜ поΥ !ƭƭƻŎŀǘƛƻƴ ƻŦ ƻǾŜǊƘŜŀŘ Ŏƻǎǘǎ ǘƻ ǎŜǊǾƛŎŜǎ of overhead costs to services 

Overhead Allocation of overhead to service 

/ƻƳǇŀƴȅǿƛŘŜ ƻǾŜǊƘŜŀŘǎ ¢ƻ ǎŜǊǾƛŎŜǎ ǿƘŜǊŜ !ƛǊǿŀȅǎ ƛǎ ǘƘŜ ǎƻƭŜ ǇǊƻǾƛŘŜǊ ōȅ ǎǘŀǘǳǘŜ 

ό!ǇǇǊƻŀŎƘΣ 5ƻƳŜǎǘƛŎ 9ƴ-ǊƻǳǘŜ ŀƴŘ hŎŜŀƴƛŎ 9ƴ-ǊƻǳǘŜύΦ 

¢ƻǿŜǊǎ ƻǾŜǊƘŜŀŘ !ŜǊƻŘǊƻƳŜΦ 

wŜƎƛƻƴŀƭ ǘƻǿŜǊǎ ƻǾŜǊƘŜŀŘ !ŜǊƻŘǊƻƳŜΦ 

LƴǘŜǊƴŀǘƛƻƴŀƭ ǘƻǿŜǊǎ ƻǾŜǊƘŜŀŘ !ŜǊƻŘǊƻƳŜΦ 

!ǇǇǊƻŀŎƘ ƻǾŜǊƘŜŀŘ !ǇǇǊƻŀŎƘΦ 

/ŜƴǘǊŜ ƻǾŜǊƘŜŀŘ !ǇǇǊƻŀŎƘΦ 

Unit prices  

hƴŎŜ ǘƘŜ ǊŜǾŜƴǳŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƘŀǾŜ ōŜŜƴ ǎŜǘ ŦƻǊ ŜŀŎƘ ǎŜǊǾƛŎŜΣ ǳƴƛǘ ǇǊƛŎŜǎ ŀǊŜ ŎƘƻǎŜƴ ǘƘŀǘ ǿƛƭƭ ǊŜǘǳǊƴ 

ǘƘŜ ǊŜǉǳƛǊŜŘ ǊŜǾŜƴǳŜΦ ¦ƴƛǘ ǇǊƛŎŜǎ ŀǊŜ ǎŜǘ ǳǎƛƴƎ ǾƻƭǳƳŜ ŦƻǊŜŎŀǎǘǎ ŦƻǊ ǘƘŜ ǎŜǊǾƛŎŜΦ 

CƛƎǳǊŜ ппΥ !ƛǊǿŀȅǎΩ ǇǊƛŎŜ ǎŜǘǘƛƴƎ ǇǊƻŎŜǎǎ 

 

¢ƘŜ ǳƴƛǘ ǇǊƛŎŜ ŦƻǊƳǳƭŀ ƛǎ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ǇǊƛŎƛƴƎ ŦƻǊƳǳƭŀ ŎƘŀǊƎŜǎ ŎǳǎǘƻƳŜǊǎ 

ōŀǎŜŘ ƻƴ ǘƘŜ ǿŜƛƎƘǘ ƻŦ ǘƘŜƛǊ ŀƛǊŎǊŀŦǘ ς ǘƘŜ ƘŜŀǾƛŜǊ ǘƘŜ ŀƛǊŎǊŀŦǘ ǘƘŜ ƘƛƎƘŜǊ ǘƘŜ ǇǊƛŎŜΦ  

{ǇŜŎƛŦƛŎ ǳƴƛǘ ǇǊƛŎŜǎ ŀǊŜ ǎŜǘ ŀǘ ŀ ƭŜǾŜƭ ǘƘŀǘ ǿƛƭƭ ŎƻƭƭŜŎǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ǊŜǾŜƴǳŜ ǳǎƛƴƎ ǘƘŜ ŜȄǇŜŎǘŜŘ ǾƻƭǳƳŜ 

ŦƻǊŜŎŀǎǘΦ ¢ƘŜ ǾƻƭǳƳŜ ŦƻǊŜŎŀǎǘ ǇǊƻǾƛŘŜǎ ǘƘŜ ŜȄǇŜŎǘŜŘ ƴǳƳōŜǊ ƻŦ ŦƭƛƎƘǘǎ ŀǘ ŜŀŎƘ ǿŜƛƎƘǘ ŀƴŘ ŘƛǎǘŀƴŎŜ 

ŎŀǘŜƎƻǊȅΦ ¢ƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ƘŀǾŜ ǳǎŜŘ !ƛǊǿŀȅǎ ƭŀǘŜǎǘ ǾƻƭǳƳŜ ŦƻǊŜŎŀǎǘΣ ǿƘƛŎƘ ƛǎ ōŀǎŜŘ ƻƴ ǎŎƘŜŘǳƭŜǎ 

ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ŀƛǊƭƛƴŜǎΦ Cƛƴŀƭ ǳƴƛǘ ǇǊƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǎŜŎǘƛƻƴ сΣ ǇŀǊǘ !Φ  

STEP 1: Overall revenue required to run 
Airways' business 

Using the cost building block method and 
enhancements 

 STEP 2: Revenue by service & location  

Allocating revenue to servcies and 
locations 

STEP 3: Unit prices 

Dividing the service and location 
revenue by the forecasted volumes 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ ут ƻŦ млу 
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7.1 !ǇǇŜƴŘƛȄ мΥ wŜǎǇƻƴǎŜ ǘƻ ǎǳōƳƛǎǎƛƻƴǎ ƻƴ ǘƘŜ ŎƻƳǇƻƴŜƴǘǎ ƻŦ Ŏƻǎǘ 
ƻŦ ŎŀǇƛǘŀƭ 

¢Ƙƛǎ ŀǇǇŜƴŘƛȄ ǊŜǎǇƻƴŘǎ ǘƻ ǘƘŜ ƛǎǎǳŜǎ ǊŀƛǎŜŘ ƛƴ ǎǳōƳƛǎǎƛƻƴǎ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ǘƘŜ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜ Ŏƻǎǘ ƻŦ 

ŎŀǇƛǘŀƭ ǳǎŜŘ ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ  

¢Ƙƛǎ ƳŜǘƘƻŘ ƛǎ ǳǎŜŘ ǘƻ ŜǎǘƛƳŀǘŜ !ƛǊǿŀȅǎΩ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭΦ Lǘ Ƙŀǎ ǿƛŘŜ ǎǳǇǇƻǊǘ ƛƴ ǘƘŜ bŜǿ ½ŜŀƭŀƴŘ 

ŦƛƴŀƴŎƛŀƭ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƛǎ ǘƘŜ ƳŜǘƘƻŘ ǳǎŜŘ ōȅ ǘƘŜ /ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴ ƛƴ ƛǘǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎƛŜǎ 

ǘƻ ŜǎǘƛƳŀǘŜ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ŦƻǊ ǊŜƎǳƭŀǘŜŘ ōǳǎƛƴŜǎǎŜǎΦ ¢Ƙƛǎ ƳŜǘƘƻŘ ƛƴǾƻƭǾŜǎ ŜǎǘƛƳŀǘƛƴƎ ǘƘŜ Ŏƻǎǘ ƻŦ 

Ŝǉǳƛǘȅ ǳǎƛƴƎ ǘƘŜ ŎŀǇƛǘŀƭ ŀǎǎŜǘ ǇǊƛŎƛƴƎ ƳƻŘŜƭ ό/!taύ ŀƴŘ ŎƻƳōƛƴƛƴƎ ǘƘŀǘ ǊŜǎǳƭǘ ǿƛǘƘ ŜǎǘƛƳŀǘŜǎ ƻŦ ǘƘŜ Ŏƻǎǘ 

ƻŦ ŘŜōǘ ǘƻ ŀǊǊƛǾŜ ŀǘ ŀ ǘƘŜ ǿŜƛƎƘǘŜŘ ŀǾŜǊŀƎŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ό²!//ύΦ ¢Ƙƛǎ ƳŜǘƘƻŘ ǊŜǉǳƛǊŜǎ ŜǎǘŀōƭƛǎƘƛƴƎ 

ǾŀƭǳŜǎ ŦƻǊ ǾŀǊƛƻǳǎ ǇŀǊŀƳŜǘŜǊǎ ŀƴŘ ǘƘŜǊŜ ƛǎ ŀ ŘŜƎǊŜŜ ƻŦ ƧǳŘƎƳŜƴǘ ǊŜǉǳƛǊŜŘ ƛƴ ŜǎǘŀōƭƛǎƘƛƴƎ ǘƘŜǎŜ ǾŀƭǳŜǎΦ 

{ƻƳŜ ǎǳōƳƛǎǎƛƻƴǎ ŎƻƳƳŜƴǘŜŘ ƻƴ ǘƘŜǎŜ ǇŀǊŀƳŜǘŜǊ ǾŀƭǳŜǎ ŀƴŘ ǿŜ ŘƛǎŎǳǎǎ ŜŀŎƘ ōŜƭƻǿΣ ŎƻǾŜǊƛƴƎΥ 

ω Asset beta 

ω Market risk premium 

ω Risk free rate 

ω Debt premium 

ω Debt issuance costs 

ω Leverage 

ω Choice of point estimate. 

CƻǊ ŜŀŎƘ ǇŀǊŀƳŜǘŜǊΣ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ǘƘŜ ƳŀǘŜǊƛŀƭ ǇǊƻǾƛŘŜŘ ƛƴ ǎǳōƳƛǎǎƛƻƴǎΣ ǘƘŜ ŀǇǇǊƻŀŎƘ ǳǎŜŘ ƛƴ ǘƘŜ 

/ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎƛŜǎΣ ƻǘƘŜǊ ŀǇǇǊƻŀŎƘŜǎ ǳǎŜŘ ƛƴ ǘƘŜ ƳŀǊƪŜǘ ŀƴŘ ŦǊƻƳ ǘƘŀǘ ŘŜǊƛǾŜ ŀ ǊŀƴƎŜ 

ŦƻǊ ²!//Φ Lƴ ǊŜŀŎƘƛƴƎ ǘƘŜ ŎƻƴŎƭǳǎƛƻƴǎ ƛƴ ǘƘƛǎ ŀǇǇŜƴŘƛȄΣ !ƛǊǿŀȅǎ ŘǊŜǿ ƻƴ ŜȄǇŜǊǘ ŀŘǾƛŎŜ ǇǊƻǾƛŘŜŘ ōȅ 

LǊŜƭŀƴŘ ϧ !ǎǎƻŎƛŀǘŜǎ ŀƴŘ ǘƘŜ {ŀǇŜǊŜ wŜǎŜŀǊŎƘ DǊƻǳǇΦ 

!ƛǊǿŀȅǎ ŎŀƭŎǳƭŀǘŜŘ ǘƘŜ ǳǇǇŜǊ ōŀƴŘ ƻŦ ǘƘŜ ǊŜŀǎƻƴŀōƭŜ ŀƴŘ ŀƴŀƭȅǘƛŎŀƭƭȅ ǎǳǇǇƻǊǘŀōƭŜ ǊŀƴƎŜ ŦƻǊ ƛǘǎ Ŏƻǎǘ ƻŦ 

ŎŀǇƛǘŀƭ ŀǘ уΦф҈Φ ¢ƘŜ ǳǇǇŜǊ ǊŀƴƎŜ ǿŀǎ ŎŀƭŎǳƭŀǘŜŘ ǳǎƛƴƎ ǘƘŜ /ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ 

ŦǊŀƳŜǿƻǊƪ ŀƴŘ ǳǎƛƴƎ ƳŀǊƪŜǘ Řŀǘŀ ǘƻ ŘŜǊƛǾŜ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎΦ ¢ƘŜ ƭƻǿŜǊ ŜƴŘ ƻŦ ǘƘŜ ǊŀƴƎŜ ǿŀǎ 

ŎŀƭŎǳƭŀǘŜŘ ŀǘ тΦу҈Σ ǳǎƛƴƎ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ ŦǊŀƳŜǿƻǊƪ ŀƴŘ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ 

ǿƘŜǊŜ ŀǾŀƛƭŀōƭŜΦ ²ƘŜǊŜ ǘƘŜ /ƻƳƳŜǊŎŜ /ƻƳƳƛǎǎƛƻƴ ƘŀǾŜƴΩǘ ǇǊƻǾƛŘŜŘ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ǘƘŀǘ ŀǊŜ 

ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ !ƛǊǿŀȅǎ όŀǎǎŜǘ ōŜǘŀ ŀƴŘ ƭŜǾŜǊŀƎŜύΣ !ƛǊǿŀȅǎ Ƙŀǎ ŦƻƭƭƻǿŜŘ ǘƘŜ /ƻƳƳƛǎǎƛƻƴǎ ƳŜǘƘƻŘƻƭƻƎȅ 

ŦƻǊ ŎŀƭŎǳƭŀǘƛƴƎ ǘƘƻǎŜ ǇŀǊŀƳŜǘŜǊǎ ŀǎ ŎƭƻǎŜ ŀǎ ǇǊŀŎǘƛŎŀōƭŜΦ 

Lǘ ƛǎ ŀƭǎƻ ǿƻǊǘƘ ƴƻǘƛƴƎ ǘƘŀǘ ǘƘŜ ōǳƛƭŘƛƴƎ ōƭƻŎƪǎ ƳŜǘƘƻŘƻƭƻƎȅΣ ŀǎ ƛǘΩǎ ŎƻƳƳƻƴƭȅ ƛƳǇƭŜƳŜƴǘŜŘ ŦƻǊ 

ǊŜƎǳƭŀǘŜŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ōǳǎƛƴŜǎǎŜǎΣ ƛǎ ƴƻǘ ŀƴ ƛŘŜŀƭ Ŧƛǘ ŦƻǊ ǎŜǊǾƛŎŜ ōǳǎƛƴŜǎǎ ƭƛƪŜ !ƛǊǿŀȅǎ ŀƴŘ ƛǘ ƭŜŀŘǎ ǘƻ ǘƘŜ 

ǊŜǘǳǊƴ ǘƻ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊ ōŜƛƴƎ ǳƴŘŜǊǎǘŀǘŜŘΦ ¢ƘŜ ōǳƛƭŘƛƴƎ ōƭƻŎƪǎ ƳŜǘƘƻŘƻƭƻƎȅ ŎŀƭŎǳƭŀǘŜǎ ǘƘŜ 

ŎƻƳƳŜǊŎƛŀƭ ǊŜǘǳǊƴ ŀǎ ǘƘŜ ŀǎǎŜǘ ōŀǎŜ ƳǳƭǘƛǇƭƛŜŘ ōȅ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ǊŀǘŜΦ IƻǿŜǾŜǊΣ !ƛǊǿŀȅǎΩ ŎƻǊŜ ŀǎǎŜǘ 

ǳǎŜŘ ǘƻ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎ ƛǎ ƛǘǎ ƛƴǘŜƭƭŜŎǘǳŀƭ ŎŀǇƛǘŀƭΣ ǿƘƛŎƘ ƛǎ ƴƻǘ ƛƴŎƭǳŘŜŘ ƛƴ ƛǘǎ ŀǎǎŜǘ ōŀǎŜΦ ¢Ƙƛǎ ǊŜǎǳƭǘǎ ƛƴ 

ǘƘŜ ŀōǎƻƭǳǘŜ ǊŜǘǳǊƴ ōŜƛƴƎ ǳƴŘŜǊǎǘŀǘŜŘΦ 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ уу ƻŦ млу 

 

Asset beta 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎ ǳǎŜŘ ŀƴ ŀǎǎŜǘ ōŜǘŀ ƻŦ лΦс ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ   

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

.!wb½ ǿŀǎ ǘƘŜ ǇǊƛƳŀǊȅ ǎǳōƳƛǘǘŜǊ ƻƴ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ƛǎǎǳŜǎΣ ƛƴŎƭǳŘƛƴƎ ŀǎǎŜǘ ōŜǘŀΦ ! ƴǳƳōŜǊ ƻŦ ƻǘƘŜǊ 

ǎǳōƳƛǘǘŜǊǎ ǎǳǇǇƻǊǘŜŘ ǘƘŜƛǊ ǾƛŜǿΦ .!wb½ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ Ƙŀǎ ŀ ƭƻǿŜǊ Ǌƛǎƪ ǘƘŀƴ b!¢{ ŀƴŘ 

!ƛǊǎŜǊǾƛŎŜǎ ōŜŎŀǳǎŜ ǘƘŜǎŜ ŜƴǘƛǘƛŜǎ ŀǊŜ ǇǊƛŎŜ ǊŜƎǳƭŀǘŜŘ ŦƻǊ ǇŜǊƛƻŘǎ ƻŦ ŦƻǳǊ ŀƴŘ ŦƛǾŜ ȅŜŀǊǎ ǊŜǎǇŜŎǘƛǾŜƭȅ ŀƴŘ 

ǘƘŀǘ !ƛǊǿŀȅǎ Ƙŀǎ ǘƘŜ ŀōƛƭƛǘȅ ǳƴŘŜǊ ƛǘǎ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǘƻ ŀŘƧǳǎǘ ƛǘǎ ǇǊƛŎŜǎ ǿƛǘƘƛƴ ƛǘǎ ǘƘǊŜŜ-ȅŜŀǊ ǇǊƛŎƛƴƎ 

ǇŜǊƛƻŘ ŦƻǊ ŘŜŦƛƴŜŘ ŜǾŜƴǘǎΣ ƛƴŎƭǳǎƛǾŜ ƻŦ ƛŦ ǊŜǾŜƴǳŜǎ ǎƘƛŦǘ ǳǇ ƻǊ Řƻǿƴ ōȅ н҈Φ ¢ƘŜȅ ŀƭǎƻ ŎƻƴǎƛŘŜǊŜŘ ǘƘŜ ŎŀǎŜ 

ŦƻǊ ŎƘŀƴƎŜ ŦǊƻƳ ǇǊŜǾƛƻǳǎ !ƛǊǿŀȅǎΩ ǇǊƛŎƛƴƎ ǊƻǳƴŘǎ ƘŀŘ ƴƻǘ ōŜŜƴ ƳŀŘŜ όƛƴ нллф лΦо ǿŀǎ ǳǎŜŘΣ ƛƴ нлмл лΦр 

ǿŀǎ ƛƴƛǘƛŀƭƭȅ ǳǎŜŘ ǿƘƛŎƘ ǿŀǎ ŀŘƧǳǎǘŜŘ Řƻǿƴ ǘƻ лΦпрύΦ ¢ƘŜȅ ŘǊŜǿ ŎƻƳǇŀǊƛǎƻƴǎ ǿƛǘƘ ǘƘŜ ŀǎǎŜǘ ōŜǘŀǎ ǳǎŜŘ 

ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ŦƻǊ ¢ǊŀƴǎǇƻǿŜǊ ŀƴŘ ŜƭŜŎǘǊƛŎƛǘȅ ŘƛǎǘǊƛōǳǘƛƻƴ ƴŜǘǿƻǊƪǎ όлΦопύ ŀƴŘ Ǝŀǎ ŘƛǎǘǊƛōǳǘƛƻƴ 

ƴŜǘǿƻǊƪǎ όлΦппύ ŀƴŘ ǎǘŀǘŜŘ ǘƘŜȅ ŎƻƴǎƛŘŜǊ ǘƘŀǘ !ƛǊǿŀȅǎ ōŜŀǊǎ ƭŜǎǎ Ǌƛǎƪ ǘƘŀƴ ǘƘŜǎŜ ōǳǎƛƴŜǎǎŜǎΦ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

{ǳōƳƛǘǘŜǊǎ ŘƛŘ ƴƻǘ ǎǳƎƎŜǎǘ ǳǎƛƴƎ ŀƴ ŀǇǇǊƻŀŎƘ ŘƛŦŦŜǊŜƴǘ ǘƻ ǘƘŜ ŎƻƳǇŀǊŀǘƻǊ ƳŜǘƘƻŘ ŦƻǊ ŜǎǘƛƳŀǘƛƴƎ ŀǎǎŜǘ 

ōŜǘŀ ōǳǘ ǊŀǘƘŜǊ ǎǳƎƎŜǎǘŜŘ ŘƛŦŦŜǊŜƴǘ ŎƻƳǇŀǊŀǘƻǊǎ ǎƘƻǳƭŘ ōŜ ǳǎŜŘΦ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ƛǘ ƛǎ ǊŜŀǎƻƴŀōƭŜ ǘƻ 

ŎƻƳǇŀǊŜ !ƛǊǿŀȅǎ ǿƛǘƘ b!¢{ ŀƴŘ !ƛǊ{ŜǊǾƛŎŜǎ ŀǎ ǇŜŜǊǎ ƛƴ ǘƘŜ ŀƛǊ ƴŀǾƛƎŀǘƛƻƴ ǎŜǊǾƛŎŜ ƛƴŘǳǎǘǊȅΣ ŦƻǊ ǘƘŜ 

ǇǳǊǇƻǎŜ ƻŦ ŜǎǘŀōƭƛǎƘƛƴƎ ŀǎǎŜǘ ōŜǘŀΦ !ƛǊǿŀȅǎ ŀƭǎƻ ŎƻƴǎƛŘŜǊǎ ƛǘ ǊŜŀǎƻƴŀōƭŜ ǘƻ ƛƴŎƭǳŘŜ ŀƛǊǇƻǊǘǎ ŀǎ ŀ 

ŎƻƳǇŀǊŀǘƻǊ ŀǎ ǘƘŜȅ ƻǇŜǊŀǘŜ ƛƴ ǘƘŜ ǎŀƳŜ ƳŀǊƪŜǘΦ ¢ƘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ōƻǘƘ !b{tǎ ŀƴŘ ŀƛǊǇƻǊǘǎ ǿƛƭƭ 

ǇǊƻǾƛŘŜ ŀ ƳƻǊŜ Ǌƻōǳǎǘ Řŀǘŀ ǎŜǘΦ 

b!¢{ ŀƴŘ !ƛǊǎŜǊǾƛŎŜǎ ŀǊŜ ŀƭǎƻ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭ ōǳǎƛƴŜǎǎŜǎ ŀƴŘΣ ǘƘŜǊŜŦƻǊŜΣ ŀǊŜ ŜȄǇŜŎǘŜŘ ǘƻ ōŜ ŜȄǇƻǎŜŘ ǘƻ ŀ 

ǎƛƳƛƭŀǊ ƭŜǾŜƭ ƻŦ ǎȅǎǘŜƳŀǘƛŎ Ǌƛǎƪ όǿƘƛŎƘ ōŜǘŀ ŀƛƳǎ ǘƻ ǊŜŦƭŜŎǘύ ǘƻ !ƛǊǿŀȅǎΦ  

!ƛǊǿŀȅǎΩ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǇǊƻǾƛŘŜǎ ŦƻǊ ŀ ǘƘǊŜŜ-ȅŜŀǊ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ŀƴŘ ƛǘ ŀƭƭƻǿǎ ŦƻǊ ǇǊƛŎŜǎ ǘƻ ōŜ ǊŜǎŜǘ 

ǿƛǘƘƛƴ ǘƘŜǎŜ ǘƘǊŜŜ ȅŜŀǊǎ ƛŦ ǊŜǾŜƴǳŜǎ ƳƻǾŜ ōȅ ƳƻǊŜ ǘƘŀƴ н҈ ƻŦ ŦƻǊŜŎŀǎǘǎ ό!ƛǊǿŀȅǎ ōŜŀǊǎ нр҈ ƻŦ 

ŘƛŦŦŜǊŜƴŎŜΣ ŎǳǎǘƻƳŜǊǎ тр҈ύ ƻǊ ƛŦ ƻƴŜ ƻŦ ŀ ǎƳŀƭƭ ƴǳƳōŜǊ ƻŦ ǘǊƛƎƎŜǊ ŜǾŜƴǘǎ ƻŎŎǳǊΦ b!¢{ ŀƴŘ !ƛǊǎŜǊǾƛŎŜǎ 

ƘŀǾŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘǎ ƻŦ ŦƻǳǊ ŀƴŘ ŦƛǾŜ ȅŜŀǊǎ ǊŜǎǇŜŎǘƛǾŜƭȅΦ .ƻǘƘ b!¢{ ŀƴŘ !ƛǊǎŜǊǾƛŎŜǎ ƘŀǾŜ ǾƻƭǳƳŜ Ǌƛǎƪ 

ǎƘŀǊƛƴƎ ƳŜŎƘŀƴƛǎƳǎΦ b!¢{Ω ƳŜŎƘŀƴƛǎƳ ƛǎ ǎƛƳƛƭŀǊ ǘƻ !ƛǊǿŀȅǎΩ ŀƴŘ !ƛǊǎŜǊǾƛŎŜǎ Ƙŀǎ ŀ ƭŀǊƎŜǊ ƴŜǳǘǊŀƭ ȊƻƴŜ 

όр҈ύ ōǳǘ ǇŀǎǎŜǎ млл҈ ƻŦ ǘƘŜ Ǌƛǎƪ ƻǳǘǎƛŘŜ ǘƘŀǘ ōŀƴŘ ǘƻ ŎǳǎǘƻƳŜǊǎ όǿƘŜǊŜŀǎ !ƛǊǿŀȅǎ ƻƴƭȅ ǇŀǎǎŜǎ тр҈ύΦ Lƴ 

ŀŘŘƛǘƛƻƴΣ b!¢{ ŘƻŜǎ ƴƻǘ ōŜŀǊ ƛƴŦƭŀǘƛƻƴ ǊƛǎƪΣ ǿƘŜǊŜ !ƛǊǎŜǊǾƛŎŜǎ ŀƴŘ !ƛǊǿŀȅǎ ŘƻΦ hǾŜǊŀƭƭΣ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ 

ǘƘŜǎŜ ōǳǎƛƴŜǎǎŜǎ ŎƻƳǇŀǊŀōƭŜ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ ŜǎǘƛƳŀǘƛƴƎ ŀǎǎŜǘ ōŜǘŀ ŀƴŘ ǘƘŜ ǊŜǎǳƭǘǎ ŦǊƻƳ ŘƻƛƴƎ ǎƻ 

ŀǊŜ ŎƻǊǊƻōƻǊŀǘŜŘ ǿƛǘƘ ŎƻƳǇŀǊƛǎƻƴǎ ǿƛǘƘ bŜǿ ½ŜŀƭŀƴŘ ŀƛǊǇƻǊǘ ōŜǘŀǎΦ 

¢ƘŜ bŜǿ ½ŜŀƭŀƴŘ ŀƛǊǇƻǊǘǎ ƻǇŜǊŀǘŜ ƛƴ ŀ ǎƛƳƛƭŀǊ ŜŎƻƴƻƳƛŎ ŜƴǾƛǊƻƴƳŜƴǘ ǘƻ !ƛǊǿŀȅǎ ƛƴ ǘŜǊƳǎ ƻŦ ŦƭǳŎǘǳŀǘƛƻƴǎ 

ƛƴ ŘŜƳŀƴŘ ŦǊƻƳ ǎƘƛŦǘǎ ƛƴ ǘƘŜ ŘƻƳŜǎǘƛŎ ŀƴŘ ŜȄǘŜǊƴŀƭ ŜŎƻƴƻƳƛŜǎΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƘŜƛǊ Ŏƻǎǘǎ ǘŜƴŘ ǘƻ ōŜ ŦƛȄŜŘ ƛƴ 

ǘƘŜ ǎƘƻǊǘ ǘƻ ƳŜŘƛǳƳ ǘŜǊƳ όŀǎ ŀǊŜ !ƛǊǿŀȅǎύ ŀƴŘΣ ǘƘŜǊŜōȅΣ ǘƘŜȅ ŀǊŜ ƴƻǘ ŀōƭŜ ǘƻ ǎƘƛŦǘ Ŏƻǎǘǎ ǳǇ ƻǊ Řƻǿƴ 

ǉǳƛŎƪƭȅ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ŎƘŀƴƎŜǎ ƛƴ ŘŜƳŀƴŘ όǘƘǳǎ ǊŜǎǳƭǘƛƴƎ ƛƴ ǊŜǘǳǊƴǎ ōŜƛƴƎ ǾŜǊȅ ǎŜƴǎƛǘƛǾŜ ǘƻ ǾƻƭǳƳŜǎύΦ   



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ уф ƻŦ млу 

 

hƴŜ ǊŜŀǎƻƴ ǿƘȅ !ƛǊǿŀȅǎΩ ŀǎǎŜǘ ōŜǘŀ Ƴŀȅ ōŜ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŀǘ ŦƻǊ ŀƴ ŀƛǊǇƻǊǘ ƛǎ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜ ƛƴ Ŏƻǎǘǎ 

ǎǘǊǳŎǘǳǊŜǎ ōŜǘǿŜŜƴ ǘƘŜǎŜ ǘǿƻ ōǳǎƛƴŜǎǎŜǎΦ !ƛǊǿŀȅǎΩ Ŏƻǎǘ ǎǘǊǳŎǘǳǊŜ ƛǎ ŘƻƳƛƴŀǘŜŘ ōȅ ƭŀōƻǳǊΣ ǿƛǘƘ ŀ 

ǊŜƭŀǘƛǾŜƭȅ ǎƳŀƭƭ ŀǎǎŜǘ ōŀǎŜ ŦǊƻƳ ǿƘƛŎƘ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭΣ ŀƴŘ ǇǊƻŦƛǘǎ ǘƻ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊΣ ŀǊŜ ŘŜǊƛǾŜŘΦ Lƴ 

ŎƻƴǘǊŀǎǘ ŀƴ ŀƛǊǇƻǊǘ Ŏƻǎǘ ǎǘǊǳŎǘǳǊŜ ƛǎ ŘƻƳƛƴŀǘŜŘ ōȅ ŀ ƭŀǊƎŜ ŀǎǎŜǘ ōŀǎŜΦ ¢ƘŜ ƛƳǇƭƛŎŀǘƛƻƴ ƻŦ ǘƘŜǎŜ 

ŘƛŦŦŜǊŜƴŎŜǎ ƛƴ Ŏƻǎǘ ǎǘǊǳŎǘǳǊŜǎ ŦƻǊ Ǿƻƭŀǘƛƭƛǘȅ ƛƴ ǇǊƻŦƛǘŀōƛƭƛǘȅ όŀƴŘ ǘƘŜǊŜŦƻǊŜ ŀǎǎŜǘ ōŜǘŀύ ƛǎ ǘƘŀǘ ŦƻǊ ŀ ƎƛǾŜƴ 

ǎƘƛŦǘ ƛƴ ǊŜǾŜƴǳŜ !ƛǊǿŀȅǎΩ ǇǊƻŦƛǘŀōƛƭƛǘȅ ƛǎ ƳǳŎƘ ƳƻǊŜ ǾƻƭŀǘƛƭŜ ǘƘŀƴ ŦƻǊ ŀƴ ŀƛǊǇƻǊǘΦ  

¢ƘŜ ŀōƛƭƛǘȅ ƛƴ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŦƻǊ !ƛǊǿŀȅǎ ǘƻ ǊŜǎŜǘ ǇǊƛŎŜǎ ƛƴ ŦǳǘǳǊŜ ȅŜŀǊǎ ƛŦ ǊŜǾŜƴǳŜǎ ƳƻǾŜ ƻǳǘǎƛŘŜ 

н҈ ƻŦ ŦƻǊŜŎŀǎǘǎ ǊŜǎǳƭǘǎ ƛƴ !ƛǊǿŀȅǎ ǊŜƳŀƛƴƛƴƎ ŜȄǇƻǎŜŘ ǘƻ ǎƛƎƴƛŦƛŎŀƴǘ Ǿƻƭŀǘƛƭƛǘȅ ƛƴ ǇǊƻŦƛǘŀōƛƭƛǘȅ ŦǊƻƳ ǎƘƛŦǘǎ ƛƴ 

ŘŜƳŀƴŘΦ ! ǊŜŘǳŎǘƛƻƴ ƻŦ н҈ ƛƴ ǊŜǾŜƴǳŜǎ όǳǎƛƴƎ нлмо-мп ŀƳƻǳƴǘǎύ ǿƻǳƭŘ ǊŜŘǳŎŜ !ƛǊǿŀȅǎΩ ǇǊƻŦƛǘŀōƛƭƛǘȅ ŦƻǊ 

ǘƘŜ ȅŜŀǊ ōȅ му҈Φ ¢Ƙƛǎ ŘŜƎǊŜŜ ƻŦ ǎŜƴǎƛǘƛǾƛǘȅ ƛƴ ǇǊƻŦƛǘŀōƛƭƛǘȅ ŦǊƻƳ ǎƘƛŦǘǎ ƛƴ ŘŜƳŀƴŘ ŀǊƛǎŜǎ ŦǊƻƳ !ƛǊǿŀȅǎΩ 

Ŏƻǎǘǎ ōŜƛƴƎ ŦƛȄŜŘ ƛƴ ǘƘŜ ǎƘƻǊǘ ǘŜǊƳΣ ŀƴŘ ŀǎ ŘƛǎŎǳǎǎŜŘ ŀōƻǾŜΣ ƛǘǎ Ŏƻǎǘ ǎǘǊǳŎǘǳǊŜ ƛǎ ŘƻƳƛƴŀǘŜŘ ōȅ ƭŀōƻǳǊ 

Ŏƻǎǘǎ όсл҈ύ ǿƛǘƘ ŘŜǇǊŜŎƛŀǘƛƻƴ ŀƴŘ ǘƘŜ ǊŜǘǳǊƴ ǘƻ ǎƘŀǊŜƘƻƭŘŜǊǎ ōŜƛƴƎ ŀ ǊŜƭŀǘƛǾŜƭȅ ǎƳŀƭƭ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƻǘŀƭ 

Ŏƻǎǘǎ όмн҈ ŀƴŘ с҈ ǊŜǎǇŜŎǘƛǾŜƭȅύΦ   

¢ƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎƛŜǎ ǎŜǘ ƻǳǘ ŀ Ǉƻƛƴǘ ŜǎǘƛƳŀǘŜ ŦƻǊ ŀǎǎŜǘ ōŜǘŀ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ ǎŜŎǘƻǊǎ 

ǘƘŀǘ ŀǊŜ ǎǳōƧŜŎǘ ǘƻ ǇǊƛŎŜ ǊŜƎǳƭŀǘƛƻƴ ƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ŘƛǎŎƭƻǎǳǊŜΦ ¢ƻ ŀǊǊƛǾŜ ŀǘ ǘƘŜǎŜ Ǉƻƛƴǘ ŜǎǘƛƳŀǘŜǎΣ ǘƘŜ 

/ƻƳƳƛǎǎƛƻƴ ǳǎŜŘ ǘƘŜ ŎƻƳǇŀǊŀǘƻǊ ƳŜǘƘƻŘ ǿƘŜǊŜ ƛǘ ƛŘŜƴǘƛŦƛŜŘ ōǳǎƛƴŜǎǎŜǎ ǘƘŀǘ ƻǇŜǊŀǘŜ ƛƴ ǘƘŜ ǎŀƳŜ ƻǊ 

ǎƛƳƛƭŀǊ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ ŀƴŘ ǿƘƛŎƘ ŀǊŜ ŀƭǎƻ ƭƛǎǘŜŘ όǘƘŜ ōǳǎƛƴŜǎǎ ƴŜŜŘǎ ǘƻ ōŜ ƭƛǎǘŜŘ ƛƴ ƻǊŘŜǊ ǘƻ ŜƴǎǳǊŜ ǘƘŜ 

ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ƳŀǊƪŜǘ Řŀǘŀ ƻƴ ǊŜǘǳǊƴǎ ǘƻ ŜǎǘƛƳŀǘŜ ōŜǘŀύΦ ¢ƘŜ /ƻƳƳƛǎǎƛƻƴ ǘƘŜƴ ŘŜǊƛǾŜŘ 

ŀǎǎŜǘ ōŜǘŀǎ ŦǊƻƳ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƘƻǎŜ ŀ Ǉƻƛƴǘ ŜǎǘƛƳŀǘŜ ŦǊƻƳ ǘƘŜ ŘƛǎǘǊƛōǳǘƛƻƴ ƻŦ ōŜǘŀ ŜǎǘƛƳŀǘŜǎΦ 

CƻǊ ŀƛǊǇƻǊǘǎΣ ǿƘƛŎƘ ƻǇŜǊŀǘŜ ƛƴ ŀ ǎƛƳƛƭŀǊ ƳŀǊƪŜǘ ŜƴǾƛǊƻƴƳŜƴǘ ŀǎ !ƛǊǿŀȅǎΣ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ŀǎǎŜǘ ōŜǘŀ ƛǎ 

лΦсΦ 

9ŀŎƘ ƻŦ ǘƘŜ ǘƘǊŜŜ ƭŀǊƎŜ bŜǿ ½ŜŀƭŀƴŘ ŀƛǊǇƻǊǘǎ ƛǎ ŀōƭŜ ǘƻ ŜǎǘƛƳŀǘŜ ƛǘǎ ŀǎǎŜǘ ōŜǘŀ ƛǘǎŜƭŦ ŦƻǊ ǇǊƛŎŜ ǎŜǘǘƛƴƎ 

ǇǳǊǇƻǎŜǎ ŀƴŘ ǘƘŜǎŜ ŜǎǘƛƳŀǘŜǎ ǊŀƴƎŜ ŦǊƻƳ лΦср ǘƻ лΦтрΦ  

!ǎ ŀ ǊŜǎǳƭǘΣ ǘƘŜǎŜ ŎƻƳǇŀǊŀǘƻǊǎ ǇǊƻǾƛŘŜ ŀƴ ŀǎǎŜǘ ōŜǘŀ ǊŀƴƎŜ ƻŦ лΦрр ǘƻ лΦтрΦ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ŎƘƻƻǎƛƴƎ 

лΦс ŦǊƻƳ ǘƘƛǎ ǊŀƴƎŜ ƛǎ ǊŜŀǎƻƴŀōƭŜΦ ¢Ƙƛǎ ƛǎ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ŜǎǘƛƳŀǘŜ ƻŦ ŀǎǎŜǘ ōŜǘŀ ŦǊƻƳ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΦ ! 

ƴǳƳōŜǊ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ ǉǳŜǊƛŜŘ ǿƘŀǘ Ƙŀǎ ŎƘŀƴƎŜŘ ǘƻ ƧǳǎǘƛŦȅ ǘƘƛǎ ŎƘŀƴƎŜ ƛƴ ǘƘŜ ŀǎǎŜǘ ōŜǘŀΦ ¢Ƙƛǎ ŎƘŀƴƎŜ 

Ƙŀǎ ŀǊƛǎŜƴ ŦǊƻƳ ōŜǘǘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ŎƻƳǇŀǊŀōƭŜ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ǊŜŎƻƎƴƛǘƛƻƴ ŦǊƻƳ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜ ƻŦ 

ǘƘŜ Ǝƭƻōŀƭ ŦƛƴŀƴŎƛŀƭ ŎǊƛǎƛǎ ƻŦ ǘƘŜ ŜȄǘŜƴǘ ǘƻ ǿƘƛŎƘ !ƛǊǿŀȅǎΩ !b{ ōǳǎƛƴŜǎǎ ƛǎ ŜȄǇƻǎŜŘ ǘƻ ŦƭǳŎǘǳŀǘƛƻƴǎ ƛƴ ǘƘŜ 

ŘƻƳŜǎǘƛŎ ŀƴŘ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŜŎƻƴƻƳƛŜǎΦ   

Market risk premium 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎ ǳǎŜŘ тΦр҈ ŦƻǊ ǘƘŜ ƳŀǊƪŜǘ Ǌƛǎƪ ǇǊŜƳƛǳƳ ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ   

{ǳōƳƛǘǘŜǊǎΩ ŎƻƳƳŜƴǘǎ 

.!wb½ ŎƻƴǎƛŘŜǊŜŘ ǘƘŀǘ !ƛǊǿŀȅǎ ǎƘƻǳƭŘ ǳǎŜ т҈ ŀǎ ǇŜǊ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎƛŜǎ ōǳǘ ŘƛŘ 

ƴƻǘ ǇǊƻǾƛŘŜ ŀƴȅ ƻǘƘŜǊ ǊŜŀǎƻƴ ŦƻǊ ŘƻƛƴƎ ǎƻΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ фл ƻŦ млу 

 

!ƛǊǿŀȅǎΩ ŀŘǾƛǎŜǊǎ ƘŀǾŜ Ǉǳǘ ŦƻǊǿŀǊŘ ƘƛǎǘƻǊƛŎŀƭ ŦƛƴŀƴŎƛŀƭ Řŀǘŀ ǎǳǇǇƻǊǘƛƴƎ ŀ тΦр҈ ƳŀǊƪŜǘ Ǌƛǎƪ ǇǊŜƳƛǳƳΦ 

!ƛǊǿŀȅǎ ǳƴŘŜǊǎǘŀƴŘǎ тΦр҈ ƛǎ ǿƛŘŜƭȅ ǳǎŜŘ ōȅ ŦƛƴŀƴŎŜ ǇǊŀŎǘƛǘƛƻƴŜǊǎ ƛƴ bŜǿ ½ŜŀƭŀƴŘΦ Lƴ ƻƴŜ ƻŦ ǘƘŜ 

ŎƻƴŦŜǊŜƴŎŜǎ ƻƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎΣ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ŎƻƴŘǳŎǘŜŘ ŀƴ ƛƴŦƻǊƳŀƭ 

Ǉƻƭƭ ƻŦ ǘƘŜ ƳŀǊƪŜǘ Ǌƛǎƪ ǇǊŜƳƛǳƳ ǾŀƭǳŜ ǳǎŜŘ ōȅ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ǊŜǇǊŜǎŜƴǘŜŘ ōȅ ǘƘŜ ŀǘǘŜƴŘŜŜǎ ŀƴŘ ŀƭƭ 

ōǳǘ ƻƴŜ ǇŜǊǎƻƴ ƴƻƳƛƴŀǘŜŘ тΦр҈ ƻǊ ŀōƻǾŜΦ  

¢ƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎƛŜǎ ŎǳǊǊŜƴǘƭȅ ǳǎŜ т҈ ŦƻǊ ǘƘŜ ƳŀǊƪŜǘ Ǌƛǎƪ ǇǊŜƳƛǳƳΣ ōǳǘ ǳǎŜŘ тΦр҈ ŦƻǊ 

ǘƘŜ ǇŜǊƛƻŘ ǘƻ WǳƴŜ нлмм ǘƻ ǘŀƪŜ ŀŎŎƻǳƴǘ ƻŦ ǘƘŜ ŜŦŦŜŎǘǎ ƻŦ ǘƘŜ Ǝƭƻōŀƭ ŦƛƴŀƴŎƛŀƭ ŎǊƛǎƛǎΦ  

²Ŝ ƘŀǾŜ ǳǎŜŘ ŀ т҈ ƳŀǊƪŜǘ Ǌƛǎƪ ǇǊŜƳƛǳƳ ŦƻǊ ƻǳǊ ƭƻǿŜǊ ōƻǳƴŘ ŜǎǘƛƳŀǘŜ ƻŦ ²!// ŀƴŘ тΦр҈ ŦƻǊ ǘƘŜ ǳǇǇŜǊ 

ōƻǳƴŘΦ   

Risk free rate 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎ ǳǎŜŘ ŀ Ǌƛǎƪ ŦǊŜŜ ǊŀǘŜ ƻŦ оΦн҈ ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ ¢Ƙƛǎ ǿŀǎ ŘŜǊƛǾŜŘ ŦǊƻƳ ŀ ōŀƴƪ ŦƻǊŜŎŀǎǘ ƻŦ 

ǘƘŜ ǊŀǘŜ ƻƴ ǘƘǊŜŜ-ȅŜŀǊ ƎƻǾŜǊƴƳŜƴǘ ōƻƴŘǎ ŀǎ ŀǘ ǘƘŜ ŎƻƳƳŜƴŎŜƳŜƴǘ ƻŦ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ όƛΦŜΦ ŀǎ ŀǘ Wǳƭȅ 

нлмоύΦ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

.!wb½ ǎǳōƳƛǘǘŜŘ !ƛǊǿŀȅǎ ǎƘƻǳƭŘ ŀŘƻǇǘ ŀ ƻƴŜ-ȅŜŀǊ ǊŀǘŜ ŘǳŜ ǘƻ ƛǘǎ ŀōƛƭƛǘȅ ǳƴŘŜǊ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ 

ǘƻ ǊŜǎŜǘ ǇǊƛŎŜǎ ǿƛǘƘƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ  ¢ƘŜȅ ŎƻƴǎƛŘŜǊŜŘ ǘƘƛǎ ǿƻǳƭŘ ǊŜǎǳƭǘ ƛƴ ŀ Ǌƛǎƪ ŦǊŜŜ ǊŀǘŜ ƻŦ нΦс҈Φ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ǘƘŜ ǘŜǊƳ ƻŦ ǘƘŜ Ǌƛǎƪ ŦǊŜŜ ǊŀǘŜ ǳǎŜŘ ǘƻ ŜǎǘƛƳŀǘŜ ²!// ǎƘƻǳƭŘ ŀǇǇǊƻȄƛƳŀǘŜ ǘƘŜ 

ŜȄǇŜŎǘŜŘ ƭƛŦŜ ƻŦ ǘƘŜ ŀǎǎŜǘǎ ōŜƛƴƎ ŦƛƴŀƴŎŜŘ ŀƴŘ ƴƻǘ ōŜ ǘǊǳƴŎŀǘŜŘ ǘƻ ǘƘŜ ƭŜƴƎǘƘ ƻŦ ǘƘŜ ǇǊƛŎƛƴƎ όƻǊ 

ǊŜƎǳƭŀǘƻǊȅύ ǇŜǊƛƻŘΦ !ƴȅ ōǳǎƛƴŜǎǎ ƴŜŜŘǎ ǘƻ ŦƛƴŀƴŎŜ ƛǘǎ ƻǇŜǊŀǘƛƻƴǎ ƻǾŜǊ ǘƘŜ ƭƻƴƎ ǘŜǊƳ ŀƴŘ ŀƴ ŜǎǘƛƳŀǘŜ ƻŦ 

ƛǘǎ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ƴŜŜŘǎ ǘƻ ǊŜŦƭŜŎǘ ǘƘƛǎ ŦƛƴŀƴŎƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘ ŀƴŘ ƴƻǘ ōŜ ŀǊǘƛŦƛŎƛŀƭƭȅ ǘǊǳƴŎŀǘŜŘ ǘƻ ǘƘŜ 

ǇŜǊƛƻŘ ƻǾŜǊ ǿƘƛŎƘ ƛǘ ǎŜǘǎ ƛǘǎ ǇǊƛŎŜǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ŎƻƴǎƛŘŜǊ ŀƴ ŀƛǊƭƛƴŜ ōǳǎƛƴŜǎǎΤ ƛǘ ƛǎ ŀōƭŜ ǘƻ ǊŜǎŜǘ ƛǘǎ ǇǊƛŎŜǎ 

ƻƴ ŀ ǊŜƎǳƭŀǊ ōŀǎƛǎ ōǳǘ ŀƴ ŜǎǘƛƳŀǘŜ ƻŦ ƛǘǎ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ǿƻǳƭŘ ǊŜŦƭŜŎǘ ǘƘŜ ǘŜǊƳ ƻǾŜǊ ǿƘƛŎƘ ƛǘ ƴŜŜŘǎ ǘƻ 

ŦƛƴŀƴŎŜ ƛǘǎ ƻǇŜǊŀǘƛƻƴǎ ŀƴŘ ŦƭŜŜǘ ǇǳǊŎƘŀǎŜǎΣ ƴƻǘ ƛǘǎ ǇǊƛŎŜ ǊŜǎŜǘ ǇŜǊƛƻŘǎΦ !ƛǊǿŀȅǎ ƛǎ ƴƻ ŘƛŦŦŜǊŜƴǘΦ ¢Ƙǳǎ 

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘŜǊƳ ŦƻǊ ǘƘŜ Ǌƛǎƪ ŦǊŜŜ ǊŀǘŜ ǿƘŜƴ ŜǎǘƛƳŀǘƛƴƎ !ƛǊǿŀȅǎΩ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ƛǎ 

мл ȅŜŀǊǎ όǘƘŜ ƭƻƴƎŜǎǘ ǘŜǊƳ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǿƘƛŎƘ ǘƘŜǊŜ ƛǎ bŜǿ ½ŜŀƭŀƴŘ ŘŀǘŀύΣ ǿƘƛŎƘ ƛǎ ǘƘŜ ōŜǎǘ ƳŀǘŎƘ ǘƻ ǘƘŜ 

ŀǎǎŜǘ ƭƛǾŜǎ ǳǎŜŘ ƛƴ ǘƘŜ !b{ ōǳǎƛƴŜǎǎΦ ¢Ƙƛǎ ŀǇǇǊƻŀŎƘΣ ǳǎƛƴƎ Řŀǘŀ ŦǊƻƳ 5ŜŎŜƳōŜǊ нлмнΣ ƎƛǾŜǎ ŀ ǊŜǎǳƭǘ ƻŦ 

оΦс҈Φ 



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ фм ƻŦ млу 

 

¢ƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎȅ ŀǇǇǊƻŀŎƘ ŦƻǊ ŜǎǘƛƳŀǘƛƴƎ ǘƘŜ Ǌƛǎƪ ŦǊŜŜ ǊŀǘŜ ƛǎ ƭƛƴƪŜŘ ǘƻ ǘƘŜ ƭŜƴƎǘƘ ƻŦ 

ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ŀƴŘ ǘŀƪŜǎ ǘƘŜ ŀǾŜǊŀƎŜ ȅƛŜƭŘ όƻǾŜǊ ŀ ǇŜǊƛƻŘ ƻŦ ŀ ƳƻƴǘƘύ ŦƻǊ ƎƻǾŜǊƴƳŜƴǘ ōƻƴŘǎ ǿƛǘƘ ŀ ȅƛŜƭŘ 

ǘƻ ƳŀǘǳǊƛǘȅ ƻŦ ŦƛǾŜ ȅŜŀǊǎΦ ¢ƘŜ ŦƛǾŜ-ȅŜŀǊ ǘŜǊƳ ǿŀǎ ŎƘƻǎŜƴ ǘƻ ŎƻǊǊŜǎǇƻƴŘ ǿƛǘƘ ǘƘŜ ǊŜƎǳƭŀǘƻǊȅ ǇǊƛŎƛƴƎ 

ǇŜǊƛƻŘ ƻŦ ǘƘŜ ǊŜƎǳƭŀǘŜŘ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ǘƘǳǎ ǘƘŜ ŀƴŀƭƻƎƻǳǎ ǘŜǊƳ ŦƻǊ !ƛǊǿŀȅǎ ƛǎ ǘƘǊŜŜ ȅŜŀǊǎΦ {ƻƳŜ 

ǎǳōƳƛǘǘŜǊǎ ǎǳƎƎŜǎǘŜŘ ǘƘƛǎ ǘŜǊƳ ŦƻǊ !ƛǊǿŀȅǎ ǎƘƻǳƭŘ ōŜ ƻƴŜ ȅŜŀǊ ŘǳŜ ǘƻ ǘƘŜ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ŀƭƭƻǿƛƴƎ 

ŦƻǊ ǊŜǎŜǘǎ ǿƛǘƘƛƴ ǘƘŜ ǘƘǊŜŜ ȅŜŀǊ ǇŜǊƛƻŘ ƛŦ ǊŜǾŜƴǳŜ ŘƛǾŜǊƎŜǎ ƳƻǊŜ ǘƘŀƴ н҈ ŦǊƻƳ ŦƻǊŜŎŀǎǘ ƻǊ ƛŦ ŎŜǊǘŀƛƴ 

ǘǊƛƎƎŜǊ ŜǾŜƴǘǎ ŀǊƛǎŜΦ IƻǿŜǾŜǊΣ ǘƘŜǎŜ ǊŜǎŜǘ ŜǾŜƴǘǎ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ōŜ ŦƻǊ ŜȄŎŜǇǘƛƻƴŀƭ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ƻƴƭȅΣ 

ŀƴŘ ǘƘǳǎ ǘƘŜ ƴƻǊƳ ŦƻǊ !ƛǊǿŀȅǎ ǳƴŘŜǊ ƛǘǎ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǿƛƭƭ ōŜ ŀ ǘƘǊŜŜ ȅŜŀǊ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ ¦ǎƛƴƎ ǘƘŜ 

Ƴƻǎǘ ǊŜŎŜƴǘ ŜǎǘƛƳŀǘŜ ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ŀƴŘ ŀŘƧǳǎǘƛƴƎ ƛǘ ŦƻǊ ŀ ǘƘǊŜŜ-ȅŜŀǊ ǘŜǊƳ ǊŜǎǳƭǘǎ ƛƴ ŀƴ ŜǎǘƛƳŀǘŜ ƻŦ 

нΦсу҈Φ  

!ƛǊǿŀȅǎ Ƙŀǎ ǳǎŜŘ ǘƘŜ нΦсу҈ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜ Ǌƛǎƪ ŦǊŜŜ ǊŀǘŜ ŦƻǊ ƻǳǊ ƭƻǿŜǊ ōƻǳƴŘ ŜǎǘƛƳŀǘŜ ƻŦ ²!// 

όŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎ ŀǇǇǊƻŀŎƘύ ŀƴŘ ǘƘŜ оΦс҈ ŜǎǘƛƳŀǘŜ ŦƻǊ ǘƘŜ ǳǇǇŜǊ ōƻǳƴŘΦ  

Debt premium 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎ ǳǎŜŘ мΦтр҈ ŦƻǊ ǘƘŜ ŘŜōǘ ǇǊŜƳƛǳƳ ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭ ŀƴŘ ǘƘƛǎ ǾŀƭǳŜ ǿŀǎ ŦǊƻƳ ŀƴ ŜŀǊƭƛŜǊ 

/ƻƳƳƛǎǎƛƻƴ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜ ŘŜōǘ ǇǊŜƳƛǳƳ ǳǎƛƴƎ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎΦ 

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

.!wb½ ǎǳōƳƛǘǘŜŘ !ƛǊǿŀȅǎ ǎƘƻǳƭŘ ǊŜŦŜǊŜƴŎŜ ōƻƴŘǎ ǿƛǘƘ ƻƴŜ ȅŜŀǊ ǘƻ ƳŀǘǳǊƛǘȅ ǿƘŜƴ ŜǎǘƛƳŀǘƛƴƎ ǘƘŜ ŘŜōǘ 

ǇǊŜƳƛǳƳΣ ŘǳŜ ǘƻ ǘƘŜ ŀōƛƭƛǘȅ ŦƻǊ !ƛǊǿŀȅǎ ǳƴŘŜǊ ƛǘǎ tǊƛŎƛƴƎ CǊŀƳŜǿƻǊƪ ǘƻ ǊŜǎŜǘ ƛǘ ǇǊƛŎŜǎ ǿƛǘƘƛƴ ǘƘŜ ǘƘǊŜŜ 

ȅŜŀǊ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ǳƴŘŜǊ ŎŜǊǘŀƛƴ ŎƻƴŘƛǘƛƻƴǎΦ ¢ƘŜȅ ŎƻƴǎƛŘŜǊŜŘ ǘƘƛǎ ŀǇǇǊƻŀŎƘ ǿƻǳƭŘ ǊŜǎǳƭǘ ƛƴ ŀ ŘŜōǘ 

ǇǊŜƳƛǳƳ ƻŦ мΦп҈Φ  

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ ǎǳǇǇƻǊǘǎ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎ ŀǇǇǊƻŀŎƘ ǘƻ ŜǎǘƛƳŀǘƛƴƎ ǘƘŜ ŘŜōǘ ǇǊŜƳƛǳƳΣ ōǳǘ ǘƘŀǘ ƛǘ ǎƘƻǳƭŘ 

ǊŜŦŜǊŜƴŎŜ ōƻƴŘǎ ǿƛǘƘ ŀ ǘŜǊƳ ǘƻ ƳŀǘǳǊƛǘȅ ǘƘŀǘ ŀǇǇǊƻȄƛƳŀǘŜǎ ǘƘŜ ƭƛŦŜ ƻŦ ǘƘŜ ŀǎǎŜǘǎ ƛƴǾƻƭǾŜŘ όŦƻǊ ǘƘŜ ǎŀƳŜ 

ǊŜŀǎƻƴǎ ǇǊƻǾƛŘŜŘ ŀōƻǾŜ ǘƘŀǘ ǘƘŜ Ǌƛǎƪ ŦǊŜŜ ǊŀǘŜ ǎƘƻǳƭŘ ōŜ ǊŜŦŜǊŜƴŎŜŘ ǘƻ ŀ мл-ȅŜŀǊ ǘŜǊƳΣ ŀƴŘ ƴƻǘ ǘƻ ŀ 

ǇǊƛŎƛƴƎ ǇŜǊƛƻŘ ƻǊ ǘƻ ŀ ƻƴŜ ȅŜŀǊ ǘŜǊƳύΦ Lƴ ǇǊŀŎǘƛŎŜΣ ƛƴ ǘƘŜ bŜǿ ½ŜŀƭŀƴŘ ōƻƴŘ ƳŀǊƪŜǘΣ ǘƘƛǎ ƛǎ ƭƛƪŜƭȅ ǘƻ 

ƛƴǾƻƭǾŜ ǘŜǊƳǎ ǎƻƳŜǿƘŜǊŜ ōŜǘǿŜŜƴ ŦƛǾŜ ŀƴŘ мл ȅŜŀǊǎ ŘǳŜ ǘƻ Řŀǘŀ ŀǾŀƛƭŀōƛƭƛǘȅ ǊŜŀǎƻƴǎΦ  

¢ƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎȅ ŀǇǇǊƻŀŎƘ ŜǎǘƛƳŀǘŜǎ ǘƘŜ ŘŜōǘ ǇǊŜƳƛǳƳ ŀōƻǾŜ ǘƘŜ Ǌƛǎƪ ŦǊŜŜ ǊŀǘŜ ōȅ ŀǇǇƭȅƛƴƎ ŀ ǎŜǘ 

ƻŦ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƻ Řŀǘŀ ƻƴ ȅƛŜƭŘǎ ŦƻǊ ǇǳōƭƛŎƭȅ ǘǊŀŘŜŘ ŘŜōǘ ǘƘŀǘ Ƙŀǎ ŀ ...Ҍ ǊŀǘƛƴƎ όƻǊ ōŜǘǘŜǊύ ŀƴŘ Ƙŀǎ ŀ 

ǊŜƳŀƛƴƛƴƎ ǘŜǊƳ ǘƻ ƳŀǘǳǊƛǘȅ ƻŦ ŦƛǾŜ ȅŜŀǊǎΦ ¢ƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ Ƴƻǎǘ ǊŜŎŜƴǘ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ ǘƘƛǎ ƳŜǘƘƻŘ 

όƛǎǎǳŜŘ ƛƴ WŀƴǳŀǊȅ нлмоύ ǊŜǎǳƭǘŜŘ ƛƴ ŀ ŘŜōǘ ǇǊŜƳƛǳƳ ƻŦ нΦлр҈Φ DƛǾŜƴ ǘƘŜ ƭŀŎƪ ƻŦ Řŀǘŀ ƻƴ ƭƻƴƎŜǊ ŘŀǘŜŘ 

ōƻƴŘǎΣ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ŀ ǇǊŀƎƳŀǘƛŎ ŀǇǇǊƻŀŎƘ ƛǎ ǘƻ ŀŘƻǇǘ ǘƘƛǎ ŜǎǘƛƳŀǘŜ ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΦ ¢Ƙǳǎ 

!ƛǊǿŀȅǎ Ƙŀǎ ǳǎŜŘ ŀ ŘŜōǘ ǇǊŜƳƛǳƳ ƻŦ нΦлр҈ ƛƴ ƛǘǎ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜ ƘƛƎƘŜǊ ōƻǳƴŘ ƻŦ ²!//Φ 

¢ƘŜ ƭƻǿŜǊ ōƻǳƴŘ ƻŦ ǘƘŜ ǊŀƴƎŜ ƛǎ ǎŜǘ ǳǎƛƴƎ ŀ ōƻƴŘ ƳŀǘǳǊƛǘȅ ǘƘŀǘ ƳŀǘŎƘŜǎ ǘƘŜ ƭŜƴƎǘƘ ƻŦ ǘƘŜ ǇǊƛŎƛƴƎ ǇŜǊƛƻŘΦ 

¢ƘŜ ƭŀǘŜǎǘ /ƻƳƳƛǎǎƛƻƴ Řŀǘŀ ŦƻǊ ŀ ǘƘǊŜŜ ȅŜŀǊ ōƻƴŘ ƳŀǘǳǊƛǘȅ ƛǎ мΦус҈Φ  

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ фн ƻŦ млу 

 

Debt issuance costs 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎ ǳǎŜŘ лΦор҈ ŦƻǊ ŘŜōǘ ƛǎǎǳŀƴŎŜ Ŏƻǎǘǎ ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΣ ǿƘƛŎƘ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƛƴǇǳǘ 

ƳŜǘƘƻŘƻƭƻƎƛŜǎ ǾŀƭǳŜ ŦƻǊ ǘƘƛǎ ǇŀǊŀƳŜǘŜǊΦ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

{ǳōƳƛǎǎƛƻƴǎ ŘƛŘ ƴƻǘ ŎƻƳƳŜƴǘ ƻƴ ǘƘƛǎ ǇŀǊŀƳŜǘŜǊ ŀƴŘ ǘƘŜ .!wb½ ǎǳōƳƛǎǎƛƻƴ ǳǎŜŘ ǘƘŜ лΦор҈ ƛƴ ƛǘǎ 

ŜǎǘƛƳŀǘŜ ƻŦ ²!//Φ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ  

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ǘƘŜ лΦор҈ ŜǎǘƛƳŀǘŜ ŦƻǊ ŘŜōǘ ƛǎǎǳŀƴŎŜ Ŏƻǎǘǎ ǊŜŀǎƻƴŀōƭŜ ŀƴŘ ƛƴ ǘƘŜ ŀōǎŜƴŎŜ ƻŦ ŀƴȅ 

!ƛǊǿŀȅǎ-ǎǇŜŎƛŦƛŎ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ŎƻƴǘǊŀǊȅΣ !ƛǊǿŀȅǎ Ƙŀǎ ǳǎŜŘ ƛǘ ƛƴ ƻǳǊ ŜǎǘƛƳŀǘŜ ƻŦ ²!//Φ  

Leverage 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎ ǳǎŜŘ ƛǘǎ ǘŀǊƎŜǘ ƭŜǾŜǊŀƎŜ ƻŦ пп҈ ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΦ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

.!wb½ ǎǳōƳƛǘǘŜŘ ǘƘŀǘ ƭŜǾŜǊŀƎŜ ƻŦ мт҈ ǎƘƻǳƭŘ ōŜ ǳǎŜŘΣ ǘƻ ōŜ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎ 

ŦƻǊ ŀƛǊǇƻǊǘǎΦ   

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ƛǘǎ ǘŀǊƎŜǘ ƭŜǾŜǊŀƎŜ ƛǎ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ƭŜǾŜǊŀƎŜ ǘƻ ǳǎŜ ŦƻǊ ŜǎǘƛƳŀǘƛƴƎ ²!//Σ ŀǎ ǘƘŀǘ ǿƛƭƭ 

ōŜ ǘƘŜ ƭŜǾŜǊŀƎŜ ǘƘŀǘ ƛƴŦƭǳŜƴŎŜǎ ǘƘŜ Ŏƻǎǘ ƻŦ ŎŀǇƛǘŀƭ ŦƻǊ ǘƘŜ ōǳǎƛƴŜǎǎΦ ¢Ƙƛǎ ƭŜǾŜǊŀƎŜ ƛǎ пп҈Σ ŀǎ ǎŜǘ ƻǳǘ ƛƴ 

!ƛǊǿŀȅǎΩ {ǘŀǘŜƳŜƴǘ ƻŦ /ƻǊǇƻǊŀǘŜ LƴǘŜƴǘΦ   

¢ƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎ ǎǇŜŎƛŦȅ ŀƴ ŜȄǇƭƛŎƛǘ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ ǘƻ ǿƘƛŎƘ ǘƘŜȅ 

ŀǇǇƭȅΦ ¢ƘŜǎŜ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭǎ ǿŜǊŜ ŘŜǊƛǾŜŘ ŦǊƻƳ ǘƘŜ ǎŀƳŜ ŎƻƳǇŀƴȅ ŘŀǘŀǎŜǘ ǘƘŀǘ ǿŀǎ ǳǎŜŘ ǘƻ ŘŜǊƛǾŜ ǘƘŜ 

ŀǎǎŜǘ ōŜǘŀǎΦ ¢ƘŜ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭ ŦƻǊ ŀƛǊǇƻǊǘǎ όŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ŎŀƭŎǳƭŀǘƛƴƎ ²!//ύ ƛǎ ǎŜǘ ŀǘ мт҈Φ ¢ƘŜ 

/ƻƳƳƛǎǎƛƻƴ ƘŀǾŜ ƴƻǘ ŎŀƭŎǳƭŀǘŜŘ ŀ ƭŜǾŜǊŀƎŜ Řŀǘŀ ǎŜǘ ŦƻǊ ǘƘŜ !b{t ǎŜŎǘƻǊΦ 

¢ƘŜ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭǎ ŦƻǊ ǘǿƻ ŎƻƳǇŀǊŀǘƻǊǎ ǘƘŀǘ !ƛǊǿŀȅǎ ǳǎŜŘ ŦƻǊ ŘŜǘŜǊƳƛƴƛƴƎ ƛǘǎ ŀǎǎŜǘǎ ōŜǘŀ ŀǊŜ сл҈ ŦƻǊ 

b!¢{ ŀƴŘ пр҈ ŦƻǊ !ƛǊ{ŜǊǾƛŎŜǎ !ǳǎǘǊŀƭƛŀΦ 

¢ƘŜ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭǎ ǳǎŜŘ ōȅ ǘƘŜ bŜǿ ½ŜŀƭŀƴŘ ŀƛǊǇƻǊǘǎ ƛƴ ǘƘŜƛǊ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜƛǊ ²!// ŀǊŜ пл҈ ŦƻǊ 

²ŜƭƭƛƴƎǘƻƴΣ ол҈ ŦƻǊ !ǳŎƪƭŀƴŘ ŀƴŘ нс҈ ŦƻǊ /ƘǊƛǎǘŎƘǳǊŎƘΦ Lƴ ŜŀŎƘ ŎŀǎŜ ǘƘŜȅ ǳǎŜŘ ǘƘŜƛǊ ƻǿƴ ƭŜǾŜǊŀƎŜ 

ƭŜǾŜƭǎ ǊŀǘƘŜǊ ǘƘŀƴ ŘŜǊƛǾƛƴƎ ŀ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭ ŦǊƻƳ ŀƴ ŜȄǘŜǊƴŀƭ ŘŀǘŀǎŜǘ όŀǎ ǇŜǊ ǘƘŜ ƛƴǇǳǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎ 

ŀǇǇǊƻŀŎƘύΦ  

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ƛǘǎ ǘŀǊƎŜǘ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭ ƛǎ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǾŀƭǳŜ ǘƻ ǳǎŜ ǿƘŜƴ ŜǎǘƛƳŀǘƛƴƎ ƛǘǎ ²!// ŀƴŘ 

Ƙŀǎ ǘƘŜǊŜŦƻǊŜ ǳǎŜŘ пп҈ ƛƴ ƛǘǎ ²!// ŜǎǘƛƳŀǘŜΦ ¢Ƙƛǎ ǘŀǊƎŜǘ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭ ƭƛŜǎ ōŜƭƻǿ ǘƘŀǘ ƻŦ ƛǘǎ ƛƴŘǳǎǘǊȅ 

ǇŜŜǊǎ b!¢{ ŀƴŘ !ƛǊ{ŜǊǾƛŎŜǎ ŀƴŘ ƛǎ ŀōƻǾŜ ŀƛǊǇƻǊǘǎΩ ƭŜǾŜǊŀƎŜ ƭŜǾŜƭǎ ŀƴŘ ǘƘǳǎ Ŧŀƭƭǎ ǿƛǘƘƛƴ ǘƘŜ ǊŀƴƎŜ ƻŦ ǘƘŜ 

ƭŜǾŜǊŀƎŜ ƭŜǾŜƭǎ ƻŦ ǘƘŜ ŎƻƳǇŀǊŀǘƻǊǎ ǿŜ ǳǎŜ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ ŀǎǎŜǘ ōŜǘŀΦ  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ фо ƻŦ млу 

 

Choosing a point estimate from a range 

!ƛǊǿŀȅǎΩ ǇǊƻǇƻǎŀƭ 

!ƛǊǿŀȅǎ ŀŘƻǇǘŜŘ ǘƘŜ трǘƘ ǇŜǊŎŜƴǘƛƭŜ ŜǎǘƛƳŀǘŜ ƻŦ ²!// ƛƴ ǘƘŜ ǇǊƛŎƛƴƎ ǇǊƻǇƻǎŀƭΣ ǿƘƛŎƘ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ 

ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎƛŜǎΦ  

{ǳƳƳŀǊȅ ƻŦ ǎǳōƳƛǎǎƛƻƴǎ 

.!wb½ ǎǳōƳƛǘǘŜŘ ǘƘŜ ƳƛŘ-Ǉƻƛƴǘ όƻǊ рлǘƘ ǇŜǊŎŜƴǘƛƭŜύ ŜǎǘƛƳŀǘŜ ƻŦ ²!// ǎƘƻǳƭŘ ōŜ ǳǎŜŘ ŦƻǊ ǇǊƛŎŜ ǎŜǘǘƛƴƎ 

ǇǳǊǇƻǎŜǎ ŀǎ !ƛǊǿŀȅǎ Ƙŀǎ ŀ ǎǘŀǘǳǘƻǊȅ Řǳǘȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ƛƴǾŜǎǘƳŜƴǘ ƛǎ ƳŀŘŜ ǘƻ ǇǊƻǾƛŘŜ !b{ 

ǎŜǊǾƛŎŜǎΣ ƛƳǇƭȅƛƴƎ ƛƴŎŜƴǘƛǾŜǎ ǘƻ ƛƴǾŜǎǘ ŀǊŜ ǳƴƴŜŎŜǎǎŀǊȅΦ 

!ƛǊǿŀȅǎΩ ǊŜǎǇƻƴǎŜ 

¢ƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎƛŜǎ ǳǎŜ ǘƘŜ трǘƘ ǇŜǊŎŜƴǘƛƭŜ ƻŦ ²!// ŀǎ ǘƘŜ Ǉƻƛƴǘ ŜǎǘƛƳŀǘŜ ŦƻǊ 

ǇǊƛŎƛƴƎ ǎŜǘǘƛƴƎ ǇǳǊǇƻǎŜǎΦ ¢ƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ǊŜŀǎƻƴƛƴƎ ŦƻǊ ǳǎƛƴƎ ǘƘƛǎ Ǉƻƛƴǘ ŜǎǘƛƳŀǘŜ ǊŀǘƘŜǊ ǘƘŀƴ ǘƘŜ ƳƛŘ-

Ǉƻƛƴǘ ƛǎ ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ƻŦ ŜǊǊƻǊ ƛƴ ǘƘŜ ²!// ŜǎǘƛƳŀǘƛƻƴ ƳŜǘƘƻŘ ŀƴŘ ǘƘŜ ŀǎȅƳƳŜǘǊƛŎŀƭ 

ŜŎƻƴƻƳƛŎ ŜŦŦŜŎǘǎ ƻŦ ǎǳŎƘ ŜǊǊƻǊΤ ǘƘŀǘ ƛǎ ǘƘŜ ŜŎƻƴƻƳƛŎ ŜŦŦŜŎǘǎ ƻŦ ǎŜǘǘƛƴƎ ǇǊƛŎŜǎ ǘƻƻ ƭƻǿ όŀƴŘ ǘƘŜǊŜōȅ Řƛǎ-

ƛƴŎŜƴǘƛǾƛǎƛƴƎ ƛƴǾŜǎǘƳŜƴǘ ŀƴŘ ŜǊƻŘƛƴƎ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǎŜǊǾƛŎŜύ ƛǎ ǇŜǊŎŜƛǾŜŘ ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ǘƻ ōŜ 

ƎǊŜŀǘŜǊ ǘƘŀƴ ǘƘŜ ŜŦŦŜŎǘǎ ƻŦ ǎŜǘǘƛƴƎ ǇǊƛŎŜǎ ǘƻƻ ƘƛƎƘ όŀƴŘ ǘƘŜǊŜōȅ ƘŀǾƛƴƎ ǇǊƛŎŜǎ ǎƭƛƎƘǘƭȅ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŜȅ 

ǎƘƻǳƭŘ ōŜύΦ  

{ƻƳŜ ǎǳōƳƛǘǘŜǊǎ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ !ƛǊǿŀȅǎΩ ǎǘŀǘǳǘƻǊȅ ƻōƭƛƎŀǘƛƻƴ ǘƻ ǇǊƻǾƛŘŜ ǎƻƳŜ ƻŦ ǘƘŜ !b{ ǎŜǊǾƛŎŜǎ 

ƛƳǇƭƛŜǎ ƴƻ ƴŜŜŘ ŦƻǊ ƛƴŎŜƴǘƛǾŜǎ ƻƴ !ƛǊǿŀȅǎ ǘƻ ƛƴǾŜǎǘ ŀƴŘ ƛƳǇǊƻǾŜ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ ǾƛŜǿ ƛǎ ƛƴŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ 

!ƛǊǿŀȅǎΩ ǎǘŀǘǳǘƻǊȅ ƻōƭƛƎŀǘƛƻƴ ǳƴŘŜǊ ǘƘŜ {ǘŀǘŜ hǿƴŜŘ 9ƴǘŜǊǇǊƛǎŜ !Ŏǘ ǘƻ ƻǇŜǊŀǘŜ ŀǎ ŀ ǎǳŎŎŜǎǎŦǳƭ ōǳǎƛƴŜǎǎΦ 

wŀǘƘŜǊΣ !ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ǊŜŀǎƻƴƛƴƎ ŦƻǊ ǳǎƛƴƎ ǘƘŜ тр
ǘƘ
 ǇŜǊŎŜƴǘƛƭŜ ƻŦ ƛǘǎ ²!// ŜǎǘƛƳŀǘŜ 

ŦƻǊ ǇǊƛŎƛƴƎ ǇǳǊǇƻǎŜǎ ŀǊŜ Ƨǳǎǘ ŀǎ ǊŜƭŜǾŀƴǘ ǘƻ !ƛǊǿŀȅǎ ŀǎ ƛǘ ƛǎ ŦƻǊ ǊŜƎǳƭŀǘŜŘ ǇǊƻǾƛŘŜǊǎΦ  

!ƛǊǿŀȅǎ ŀƎǊŜŜǎ ǿƛǘƘ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ǾƛŜǿǎ ƻƴ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ŜǊǊƻǊ ƛƴ ŜǎǘƛƳŀǘƛƴƎ ²!// ŀƴŘ ǘƘŜ 

ŀǎȅƳƳŜǘǊƛŎŀƭ ŜŎƻƴƻƳƛŎ ŜŦŦŜŎǘǎ ƻŦ ǎǳŎƘ ŜǊǊƻǊΦ !ƛǊǿŀȅǎ Ƙŀǎ ǘƘŜǊŜŦƻǊŜ ŀŘƻǇǘŜŘ ǘƘŜ трǘƘ ǇŜǊŎŜƴǘƛƭŜ ƻŦ ǘƘŜ 

²!// ŘƛǎǘǊƛōǳǘƛƻƴ ŦƻǊ ƛǘǎ ŜǎǘƛƳŀǘŜ ƻŦ ²!//Φ  
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Summary 

¢ŀōƭŜ м ǎŜǘǎ ƻǳǘ !ƛǊǿŀȅǎΩ ƭƻǿŜǊ ŀƴŘ ǳǇǇŜǊ ǇŀǊŀƳŜǘŜǊ ŜǎǘƛƳŀǘŜǎ ŦƻǊ ²!// ŀƴŘ ǘƘŜ ǊŜǎǳƭǘƛƴƎ ²!// ǊŀƴƎŜΣ 

ƻŦ тΦу҈ ǘƻ уΦф҈Φ  

¢ŀōƭŜ мΥ ²!// ŜǎǘƛƳŀǘŜǎ 

Parameter Lower bound Upper bound 

Asset beta 0.6 0.6 

Market risk premium 7% 7.5% 

Risk free rate 2.68% 3.6% 

Debt premium 1.86% 2.05% 

Debt issuance costs 0.35% 0.35% 

Leverage 44% 44% 

Choice of point estimate 75
th
 percentile 75

th
 percentile 

WACC estimate 7.8% 8.9% 

Reasonableness check 

Lǘ ƛǎ ǳǎŜŦǳƭ ǘƻ ŎƻƳǇŀǊŜ !ƛǊǿŀȅǎΩ ŜǎǘƛƳŀǘŜŘ ²!// ǊŀƴƎŜ ǿƛǘƘ ƻǘƘŜǊ ²!// ŜǎǘƛƳŀǘŜǎ ŘŜǊƛǾŜŘ ŦƻǊ ŀƛǊǇƻǊǘ 

ōǳǎƛƴŜǎǎŜǎ ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ǳǎƛƴƎ ƛǘǎ LƴǇǳǘ aŜǘƘƻŘƻƭƻƎƛŜǎ όǳǎƛƴƎ ƛǘǎ трǘƘ ǇŜǊŎŜƴǘƛƭŜ ŜǎǘƛƳŀǘŜύ ŀƴŘ 

ǘƘŜ ²!// ŜǎǘƛƳŀǘŜǎ ǳǎŜŘ ōȅ ǘƘŜ ŀƛǊǇƻǊǘǎ ŦƻǊ ǇǊƛŎƛƴƎ ǎŜǘǘƛƴƎ ǇǳǊǇƻǎŜǎΦ ¢ŀōƭŜ н ǎŜǘǎ ƻǳǘ ǘƘŜǎŜ 

ŎƻƳǇŀǊƛǎƻƴǎ ŀƴŘ ƛƴŎƭǳŘŜǎ !ƛǊǿŀȅΩǎ ²!// ǊŀƴƎŜ ƻŦ тΦу҈ ǘƻ уΦф҈Φ  

¢ŀōƭŜ нΥ ²!// ŜǎǘƛƳŀǘŜǎ ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ŀƴŘ ōȅ ōǳǎƛƴŜǎǎŜǎ 

 

 
 

      

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       
¢ƘŜ ŘƛŦŦŜǊŜƴŎŜǎ ƛƴ ǘƘŜ ²!// ŜǎǘƛƳŀǘŜǎ ŦƻǊ ǘƘŜ ŀƛǊǇƻǊǘǎ ǊŜŦƭŜŎǘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ǳƴŘŜǊǘŀƪŜƴ ŀǘ ŘƛŦŦŜǊŜƴǘ 

Ǉƻƛƴǘǎ ƛƴ ǘƛƳŜΣ ƴƻǘ ǘƘŀǘ ǘƘŜ ƳŜǘƘƻŘ ƻǊ ŀǎǎŜǘ ōŜǘŀ ŀǊŜ ŘƛŦŦŜǊŜƴǘΦ  

Airways 2010 pricing 

round 

AIAL & CIAL 

7.48% 

Airways lower range 

WIAL 

8.04% 

Airways upper range 

CIAL 

9.45% 

WIAL 

9.51% 

AIAL 

9.76% 

7.0% 7.5% 8.0% 8.5% 9.0% 9.5% 10.0%

WACC estimates  
Commission 

Business Estimates 
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5ƛŦŦŜǊŜƴŎŜǎ ƛƴ ǘƘŜ ²!// ǾŀƭǳŜǎ ŦƻǊ ŀƛǊǇƻǊǘǎ ƛƴ ǘƘŜ ǎŜŎƻƴŘ Ǌƻǿ ǊŜŦƭŜŎǘ ŘƛŦŦŜǊŜƴŎŜǎ ƛƴ ŀ ƴǳƳōŜǊ ƻŦ ǘƘŜ 

ǇŀǊŀƳŜǘŜǊǎ ƛƴ ǘƘŜ ²!// ŎŀƭŎǳƭŀǘƛƻƴΣ ŘǳŜ ǘƻ ǘƘŜ ǾŀǊƛƻǳǎ ōǳǎƛƴŜǎǎŜǎ ǘŀƪƛƴƎ ǎƭƛƎƘǘƭȅ ŘƛŦŦŜǊŜƴǘ Ǉƻǎƛǘƛƻƴǎ ƻƴ 

ǎƻƳŜ ǇŀǊŀƳŜǘŜǊǎΦ   

!ƛǊǿŀȅǎ ŎƻƴǎƛŘŜǊǎ ǘƘƛǎ ǊŜŀǎƻƴŀōƭŜƴŜǎǎ ŎƘŜŎƪ ǎǳǇǇƻǊǘǎ ǘƘŜ ²!// ǊŀƴƎŜ !ƛǊǿŀȅǎ Ƙŀǎ ŀŘƻǇǘŜŘΣ ŀǎ ƛǘ ǇƭŀŎŜǎ 

!ƛǊǿŀȅǎΩ ²!// ǊŀƴƎŜ ǿƛǘƘƛƴ ǘƘŜ ǊŀƴƎŜ ƻŦ ŀƛǊǇƻǊǘ ²!//ǎ ŜǎǘƛƳŀǘŜŘ ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ŀƴŘ ōȅ ǘƘŜ 

ŀƛǊǇƻǊǘ ōǳǎƛƴŜǎǎŜǎ ǘƘŜƳǎŜƭǾŜǎΦ !ƛǊǿŀȅǎ ƻǇŜǊŀǘŜǎ ƛƴ ŀ ǎƛƳƛƭŀǊ ƳŀǊƪŜǘ ŜƴǾƛǊƻƴƳŜƴǘ ŀǎ ŀƛǊǇƻǊǘǎ ŀƴŘ ƛǘ 

ǿƻǳƭŘ ŜȄǇŜŎǘ !ƛǊǿŀȅǎΩ ²!// ǘƻ ōŜ ǎƛƳƛƭŀǊ ǘƻ ǘƘŀǘ ƻŦ ŀƛǊǇƻǊǘǎΦ   
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7.2 !ǇǇŜƴŘƛȄ нΥ wŜǾƛǎŜŘ ŎŀǇƛǘŀƭ Ǉƭŀƴǎ 

Value protecting lifecycle replacement of core assets 

¢ŀōƭŜ оΥ aŀƧƻǊ ƭƛŦŜŎȅŎƭŜ ǊŜǇƭŀŎŜƳŜƴǘǎ 

Service 13/14 14/15 15/16 Total 

Aerodrome Services 9.6 9.0 3.8 22.4 

Control tower - Wellington 5.1 5.1 
 

10.2 

AFL cable replacement - Woodbourne 0.5 
  

0.5 

Com cable network lifecycle - Wellington   0.5   0.5 

Com cable network lifecycle - Christchurch   0.5   0.5 

Other <$500k 4.0 2.9 3.8 10.7 

          

Approach Services 0.6 0.9 0.5 2.0 

Other <$500k 0.6 0.9 0.5 2.0 

          

En-route Service (Domestic) 4.0 3.7 2.9 10.6 

VOR/DME upgrade 2.5 2.6 2.6 7.7 

Barigo secondary barometer replacement 0.5     0.5 

Other <$500k 1.0 1.1 0.3 2.4 

          

En-route Service (Oceanic) 0.9 1.0 0.9 2.8 

Other <$500k 0.9 1.0 0.9 2.8 

          

Other 14.3 10.3 5.4 30.0 

MUX lifecycle refresh 3.1 3.0 0.8 6.9 

Financial system upgrade 1.9 1.1 1.2 4.2 

Earthquake structural repairs 1.6 1.5   3.1 

MIS infrastructure servers 0.9 0.8 0.8 2.5 

AIS Replacement 0.8 0.2 0.2 1.2 

Rostering solution 0.9     0.9 

Other <$500k 5.1 3.7 2.4 11.2 

          

Total 29.4 24.9 13.5 67.8 
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Value adding Service Enhancements 

¢ŀōƭŜ пΥ ±ŀƭǳŜ-ŀŘŘƛƴƎ ŀǎǎŜǘ ƛƴǾŜǎǘƳŜƴǘ ǇǊƻƎǊŀƳƳŜ ƛƴƛǘƛŀǘƛǾŜǎ 

Asset class 13/14 14/15 15/16 Total Value added 

Aerodrome services 3.2  2.9  1.7  7.8    

Regional virtual 
towers/contingency 

0.7  2.1  1.0  3.8  Low cost contingency tower 
alternative (in the event of a natural 
disaster) and a potential alternative 
to current tower operations.  

Stop bars and taxiway 
reconfigure - Christchurch 

0.3  0.8  0.2  1.3  Improved taxiway efficiency and 
further protection against runway 
incursions.  

Relocatable standby power 
centre 

1.2      1.2  Ensuring service continuity.  

Runway Visual Range (RVR) 
equipment - Christchurch 

1.0      1.0  Increase ability to operate in poor 
weather.  

Runway Guard Lights - 
Wellington 

    0.5  0.5  Safety enhancement with increased 
runway protection.   

En-route Service (Domestic) 1.4  2.4  1.8  5.6    

Performance Based 
Navigation (PBN) 

1.4  1.5  1.2  4.1  Reduced track distances and/or 
segregation of traffic flows.  
Safety benefits from improved 
stability of flight operations. 
Delivering airlines reduced delays 
times and significant fuel savings.  

DCL/D-ATIS/D-VOLMET   0.9  0.6  1.5  Improving the delivery of 
information to the aircraft cockpit. 

Other 1.2  2.6  2.5  6.3    

Christchurch contingency 
centre 

0.5  2.0  2.5  5.0  Ensuring service continuity in the 
event of a natural disaster.  

Skyline alerting and 
electronic data display 
(replacing paper files) 

0.7  0.6    1.3  Improving the delivery of 
information to air traffic controller, 
ensuring fast, consistent and up-to-
date information. This will improve 
ŀƴ ŀƛǊ ǘǊŀŦŦƛŎ ŎƻƴǘǊƻƭƭŜǊΩǎ ƻǇŜǊŀǘƛƻƴŀƭ 
efficiency.  

Total 5.8  7.9  6.0  19.7    
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10 year Capital program 
 
 Table 5: Forecast capital expenditure 
 

 моκмп мпκмр мрκмс мсκмт мтκму муκмф мфκнл нлκнм нмκнн ннκно 

[ƛŦŜŎȅŎƭŜ ǊŜǇƭŀŎŜƳŜƴǘǎ ϷнфƳ ϷнрƳ ü ϷмпƳ ü ϷнтƳ ϷнсƳ ü ϷопƳ ü ϷнфƳ ϷнтƳ ϷфƳ ϷлƳ 

±ŀƭǳŜ-ŀŘŘƛƴƎ ŀǎǎŜǘǎ ϷсƳ ϷуƳ ϷсƳ ϷмƳ ϷлƳ ϷсƳ ü ϷмпƳ ϷрƳ ϷнƳ ϷсƳ 

¢ƻǘŀƭ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ϷорƳ ϷооƳ ü ϷнлƳ ü ϷнуƳ ϷнсƳ ü ϷплƳ ü ϷпоƳ ϷонƳ ϷммƳ ϷсƳ 

 

Table 6: major capital programmes 

  

Asset Class 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23

Aerodrome Services

Control tower - Auck

Control tower - Wgtn

Communication lifecycle replacements

Northern runway - Auck

Surface movement radar - Auck

Control tower - Regional

Regional virtual towers/contingency

Relocatable standby power centre

Main Trunk Contingent Tower Data/Service

Earthquake Structural Repairs

Stop Bars & Taxiway reconfiguration - Chch

Taxiway enhancement - Wgtn

Taxiway lighting upgrade - Chch

Approach Services

ILS replacements

Northern runway ILS - Auck

Ground-based augmentation system

En-route Service (Domestic)

ADS-B

VOR/DME Upgrade

Performance Based Navigation (PBN)

Contingency Centre - Chch

Skyline Enroute Simulator Replacement

Skyline Alerting and Electronic Data Display

DCL/D-ATIS/D-VOLMET

En-route Service (Oceanic)

New OCS centre

OCS system lifecycle upgrades

HF TX Replacement Project

Other

ATM (Skyline & OCS) Replacement

Radar Lifecycle

Financial system upgrade

MUX Lifecycle Refresh (IP Upgrade)

Asset and Maintenance Management System

MPLS Network

Low Speed (X.25) Network Replacement



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ фф ƻŦ млу 

 

7.3 !ǇǇŜƴŘƛȄ оΥ  9ȄŀƳǇƭŜ ǇǊƛŎŜ ŎŀƭŎǳƭŀǘƛƻƴǎ  

¢Ƙƛǎ ŀǇǇŜƴŘƛȄ ǇǊƻǾƛŘŜǎ ǇǊƛŎŜ ŎƻƳǇŀǊƛǎƻƴ ǘŀōƭŜǎ ŦƻǊ ŜŀŎƘ ǎŜǊǾƛŎŜΦ ¢ƘŜ ŎƻƳǇŀǊƛǎƻƴ ǘŀōƭŜǎ ŎƻƳǇŀǊŜ 

ŎǳǊǊŜƴǘ ǇǊƛŎŜǎ ǿƛǘƘ ǘƘŜ ǇǊƻǇƻǎŜŘ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ нлмо-нлмп ȅŜŀǊΦ 

Example 1: Wellington to Auckland by Cessna 208 

5ƻƳŜǎǘƛŎ LCw CƭƛƎƘǘ нΣллл-рΣлллƪƎǎ !ƛǊŎǊŀŦǘ 

wƻǳǘŜΥ ²ŜƭƭƛƴƎǘƻƴ όb½²bύ ǘƻ !ǳŎƪƭŀƴŘ όb½!!ύ 

!ƛǊŎǊŀŦǘ ǘȅǇŜΥ /нлу ό/Ŝǎǎƴŀ нлуύ                ²ŜƛƎƘǘ όƪƎǎύΥ оΣсну 

/ƘŀǊƎŜŀōƭŜ ŘƛǎǘŀƴŎŜ ό/5ύΥ нлу 

¢ƻǘŀƭ ŎƘŀǊƎŜΥ !b{ ŎƘŀǊƎŜ Ҍ D{¢ 

/ƘŀǊƎŜ ǘȅǇŜ tǊƻǇƻǎŜŘ tǊƛŎŜ 

όŀύ !ŜǊƻŘǊƻƳŜ ǎŜǊǾƛŎŜ ŎƘŀǊƎŜ a!·όмлΦорΣмоΦрлϝόоΦснуκрύ Ґ ϷмлΦор 

όōύ !ǇǇǊƻŀŎƘ ǎŜǊǾƛŎŜ ŎƘŀǊƎŜ a!·όрΦмрΣнлΦсрϝόоΦснуκрύύ Ґ ϷмпΦфу 

όŎύ 9ƴ-ǊƻǳǘŜ ŘƻƳŜǎǘƛŎ ŎƘŀǊƎŜ a!·όсΦллΣсΦллϝнлуκмллύ Ґ ϷмнΦпу 

¢ƻǘŀƭ ŎƘŀǊƎŜ ҌD{¢ отΦум Ҍ рΦст Ґ ϷпоΦпу 

Example 2: Auckland to Christchurch by ATR72 

Domestic IFR Flight 5,000- 30,000kgs Aircraft 

Route: Auckland (NZAA) to Christchurch (NZCH) 

Aircraft type: AT72 (Aerospatiale ATR72)                Weight (kgs): 22,800 

Chargeable distance (CD): 350 

Total charge: ANS charge + GST 

Charge type Proposed Price 

(a) Aerodrome service charge 13.50+6.00*(22.8-5) = $120.30 

(b) Approach service charge 20.65+7.99*(22.8-5) = $162.87 

(c) En-route domestic charge (6.00+2.64*(22.8-5))*350/100 = $185.47 

Total charge +GST 468.64 + 70.30 = $538.94 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ млл ƻŦ млу 

 

Example 3: Christchurch to Wellington by Boeing 737-300 

Domestic IFR Flight 30,000kgs+ Aircraft 

Route: Christchurch (NZCH) to Wellington (NZWN)  

Aircraft type: B733 (Boeing 737-300)                Weight (kgs): 68,038 

Chargeable distance (CD): 113 

Total charge: ANS charge + GST 

Charge type Proposed Price 

(a) Aerodrome service charge 13.50+4.99*5*SQRT(68.038-5) = $211.59 

(b) Approach service charge 20.65+7.99*5*SQRT(68.038-5) = $337.84 

(c) En-route domestic charge (6.00+2.64*5*SQRT(68.038-5))*1.13 = $125.21 

Total charge +GST 674.64 + 101.20 = $775.84 

Example 4: Singapore to Auckland by Boeing 747-400 

International flight landing at a New Zealand airport 30,000kgs+ Aircraft 

Route: Singapore (WSSS) to Auckland (NZAA) 

Aircraft type: B744 (Boeing 747-400)                Weight (kgs): 396,893 

Oceanic chargeable distance (OCD): 423 

Total charge: ANS charge + GST 

Charge type Proposed Price 

(a) Aerodrome service charge 13.50+3.68*5*SQRT(396.893-5) = $377.75 

(b) Approach service charge 20.65+(7.99+0.40)*5*SQRT(396.893-5) = $851.10 

(c) En-route domestic charge  - fixed 

)at 150nm for international 

flights) 

(6.00+2.64*5*SQRT(396.893-5)*1.5 = $400.97 

(d) En-route oceanic charge (6.00+0.80*5*SQRT(396.893-5))*4.23 = $360.33 

Total charge +GST 1,990.15 + 298.52 = $2,288.67 

 

  



 

мт aŀȅ нлмо  ϭ !ƛǊǿŀȅǎ /ƻǊǇƻǊŀǘƛƻƴ ƻŦ bŜǿ ½ŜŀƭŀƴŘ [ƛƳƛǘŜŘ tŀƎŜ млм ƻŦ млу 

 

Example 5: Los Angeles to Sydney by Boeing 747-400 

International flight overflying New Zealand controlled airspace 30,000 kgs + Aircraft 

Route: Los Angeles (KLAX) to Sydney (YSSY) 

Aircraft type: B744 (Boeing 747-400)                Weight (kgs): 396,893 

Oceanic Chargeable Distance (OCD): 1037 

Total charge: ANS charge 

Charge type Proposed Price 

(d) En-route oceanic charge (6.00+0.80*5*SQRT(396.893-5))*1037/100 = $883.37 

Total charge = (d) $883.37 
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7.4 !ǇǇŜƴŘƛȄ пΥ tǊƛŎŜǎ ŦƻǊ ǎŜƭŜŎǘŜŘ ǿŜƛƎƘǘǎ 

¢Ƙƛǎ ŀǇǇŜƴŘƛȄ ǇǊƻǾƛŘŜǎ ǇǊƛŎŜǎ ŦƻǊ ŀ ǊŀƴƎŜ ƻŦ ŘƛŦŦŜǊŜƴǘ ǿŜƛƎƘǘǎΦ ¢ƘŜ ǘŀōƭŜǎ ǇǊƻǾƛŘŜ ŀ ŎƻƳǇŀǊƛǎƻƴ ōŜǘǿŜŜƴ 

ŎǳǊǊŜƴǘ ǇǊƛŎŜǎ όƭŀōŜƭƭŜŘ нлмнκмоύ ŀƴŘ ǇǊƛŎŜǎ ŦƻǊ ǘƘŜ моκмп ȅŜŀǊ όƭŀōŜƭƭŜŘ нлмоκмпύΦ 

!ŜǊƻŘǊƻƳŜ ŎƘŀǊƎŜǎ όǇŀǊǘ м ƻŦ оύ 
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1,000 10 10 0 10 10 0 10 10 0 8 7 (0) 8 7 (0)

2,000 7 10 3 9 10 1 9 10 1 7 7 1 7 7 1

3,000 8 10 2 10 10 0 10 10 0 9 8 (1) 9 8 (1)

4,000 9 11 2 11 11 (1) 11 11 (1) 11 11 (0) 11 11 (0)

5,000 10 14 4 12 14 1 12 14 1 14 14 (0) 14 14 (0)

6,000 7 17 10 12 20 8 11 18 7 23 29 6 21 29 9

7,000 8 21 13 13 26 13 12 23 12 27 45 18 24 45 21

8,000 8 25 16 14 32 18 13 28 16 30 60 30 27 61 34

9,000 9 28 19 15 38 23 14 33 20 33 76 43 30 77 47

10,000 9 32 22 16 44 28 15 38 24 37 92 55 33 93 60

12,000 11 39 29 18 56 38 16 48 32 44 123 79 40 125 86

14,000 12 47 35 20 68 48 18 58 40 51 154 104 46 157 111

16,000 13 54 41 21 80 58 20 68 48 57 186 128 52 189 137

18,000 14 61 47 23 92 68 22 78 57 64 217 153 58 221 163

20,000 15 69 53 25 104 78 24 88 65 71 248 177 65 253 189

22,000 16 76 60 27 116 88 25 98 73 78 279 201 71 285 214

24,000 18 83 66 29 128 98 27 108 81 85 311 226 77 317 240

26,000 19 91 72 31 140 108 29 118 89 92 342 250 83 349 266

28,000 20 98 78 33 152 119 31 128 97 99 373 275 89 381 292

30,000 21 106 84 35 164 129 33 138 106 105 405 299 96 413 317

40,000 24 122 99 39 191 152 36 161 125 121 476 355 110 486 377

50,000 26 137 111 43 215 172 40 181 141 135 538 403 122 549 427

60,000 28 150 122 47 236 189 43 199 155 148 593 446 133 606 473

70,000 30 162 132 50 255 206 46 215 169 159 644 485 144 658 514

80,000 32 173 141 53 273 221 49 230 181 170 691 521 153 705 552

90,000 33 183 150 56 290 235 51 244 192 180 734 555 162 750 588

100,000 35 193 158 58 306 248 54 257 203 189 776 587 171 792 621

110,000 36 202 166 61 321 260 56 269 213 198 815 617 179 832 653

120,000 38 211 173 63 335 272 58 281 223 207 852 646 187 870 684

130,000 39 219 180 65 349 284 61 292 232 215 888 673 194 907 713

140,000 41 227 187 68 362 295 63 303 241 223 922 700 201 942 741

150,000 42 235 193 70 375 305 64 314 249 230 955 725 208 976 768

160,000 43 243 200 72 387 315 66 324 258 237 987 750 215 1,008 794

170,000 44 250 206 74 399 325 68 334 266 245 1,018 773 221 1,040 819

180,000 45 257 212 76 410 335 70 344 274 251 1,048 797 227 1,070 843

190,000 46 264 217 77 422 344 72 353 281 258 1,077 819 233 1,100 867

200,000 48 270 223 79 432 353 73 362 288 265 1,106 841 239 1,129 890

250,000 53 302 249 88 483 395 81 404 323 295 1,238 942 267 1,264 997

300,000 57 330 272 95 529 433 88 442 354 323 1,357 1,034 292 1,386 1,094

350,000 61 355 294 102 571 468 95 477 382 348 1,466 1,118 314 1,498 1,183

400,000 65 379 314 109 610 501 101 509 408 371 1,568 1,196 336 1,601 1,266

450,000 69 402 333 115 646 531 107 540 433 393 1,663 1,270 356 1,699 1,343

500,000 73 423 350 121 681 560 112 569 457 414 1,753 1,339 374 1,791 1,417

550,000 76 443 367 127 714 587 117 596 479 434 1,839 1,405 392 1,879 1,486

600,000 79 462 383 132 745 613 122 622 500 453 1,921 1,468 409 1,962 1,553

Wellington Queenstown DunedinAuckland Christchurch
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!ŜǊƻŘǊƻƳŜ ŎƘŀǊƎŜǎ όǇŀǊǘ н ƻŦ оύ 
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1,000 8 7 (0) 8 7 (0) 8 7 (0) 8 7 (0) 8 7 (0) 8 7 (0)

2,000 7 7 1 7 7 1 7 7 1 7 7 1 7 7 1 7 7 1

3,000 9 8 (1) 9 8 (1) 9 8 (1) 9 8 (1) 9 8 (1) 9 8 (1)

4,000 11 11 (0) 11 11 (0) 11 11 (0) 11 11 (0) 11 11 (0) 11 11 (0)

5,000 14 14 (0) 14 14 (0) 14 14 (0) 14 14 (0) 14 14 (0) 14 14 (0)

6,000 116 29 (87) 38 31 (7) 64 29 (35) 43 29 (14) 26 31 5 45 29 (15)

7,000 134 45 (88) 44 49 5 73 45 (28) 50 45 (4) 30 49 19 51 45 (6)

8,000 151 61 (89) 50 67 17 83 61 (22) 56 61 5 34 67 32 58 61 3

9,000 168 77 (91) 55 84 29 92 77 (15) 63 77 15 38 84 46 65 77 13

10,000 185 93 (92) 61 102 41 102 93 (9) 69 93 24 42 102 60 71 93 22

12,000 220 125 (94) 72 138 65 121 125 4 82 125 43 50 138 88 85 125 41

14,000 254 157 (97) 84 173 89 140 157 17 95 157 62 58 173 115 98 157 59

16,000 289 189 (99) 95 209 114 159 189 30 108 189 81 66 209 143 111 189 78

18,000 323 221 (102) 106 244 138 178 221 43 121 221 101 73 244 171 125 221 97

20,000 358 253 (104) 118 279 162 197 253 56 134 253 120 81 279 198 138 253 115

22,000 392 285 (107) 129 315 186 216 285 69 146 285 139 89 315 226 151 285 134

24,000 426 317 (109) 140 350 210 235 317 82 159 317 158 97 350 253 164 317 153

26,000 461 349 (112) 152 386 234 254 349 95 172 349 177 105 386 281 178 349 171

28,000 495 381 (114) 163 421 258 273 381 108 185 381 196 113 421 309 191 381 190

30,000 530 413 (117) 174 457 282 292 413 121 198 413 215 121 457 336 204 413 209

40,000 608 486 (122) 200 538 338 335 486 151 227 486 259 138 538 400 235 486 252

50,000 678 549 (128) 223 608 385 373 549 176 253 549 296 154 608 454 261 549 288

60,000 740 606 (134) 243 671 428 408 606 198 276 606 330 168 671 503 286 606 321

70,000 798 658 (140) 262 728 466 439 658 218 298 658 360 181 728 547 308 658 350

80,000 851 705 (146) 280 781 501 469 705 237 318 705 388 194 781 588 328 705 377

90,000 901 750 (151) 296 831 535 496 750 254 336 750 414 205 831 626 347 750 403

100,000 948 792 (156) 312 878 566 522 792 270 354 792 438 216 878 662 366 792 427

110,000 993 832 (161) 327 922 595 547 832 285 371 832 461 226 922 696 383 832 449

120,000 1,036 870 (166) 341 964 624 571 870 300 387 870 484 236 964 729 399 870 471

130,000 1,077 907 (170) 354 1,005 651 593 907 314 402 907 505 245 1,005 760 415 907 491

140,000 1,117 942 (175) 367 1,044 676 615 942 327 417 942 525 254 1,044 790 431 942 511

150,000 1,155 976 (179) 380 1,081 701 636 976 340 431 976 545 263 1,081 818 445 976 530

160,000 1,191 1,008 (183) 392 1,117 726 656 1,008 352 445 1,008 564 271 1,117 846 459 1,008 549

170,000 1,227 1,040 (187) 403 1,152 749 676 1,040 364 458 1,040 582 279 1,152 873 473 1,040 567

180,000 1,262 1,070 (191) 415 1,186 771 695 1,070 376 471 1,070 600 287 1,186 899 486 1,070 584

190,000 1,295 1,100 (195) 426 1,219 793 713 1,100 387 483 1,100 617 295 1,219 925 499 1,100 601

200,000 1,328 1,129 (199) 437 1,251 815 731 1,129 398 496 1,129 634 302 1,251 949 512 1,129 617

250,000 1,481 1,264 (216) 487 1,401 914 815 1,264 449 553 1,264 711 337 1,401 1,064 571 1,264 693

300,000 1,618 1,386 (233) 532 1,536 1,004 891 1,386 495 604 1,386 782 368 1,536 1,168 624 1,386 762

350,000 1,745 1,498 (248) 574 1,660 1,086 961 1,498 537 651 1,498 846 397 1,660 1,263 673 1,498 825

400,000 1,863 1,601 (262) 613 1,775 1,163 1,026 1,601 576 695 1,601 906 424 1,775 1,352 718 1,601 883

450,000 1,974 1,699 (275) 649 1,884 1,235 1,087 1,699 612 737 1,699 962 449 1,884 1,435 761 1,699 938

500,000 2,078 1,791 (287) 683 1,986 1,303 1,145 1,791 647 776 1,791 1,015 473 1,986 1,513 801 1,791 990

550,000 2,178 1,879 (299) 716 2,083 1,367 1,199 1,879 679 813 1,879 1,066 495 2,083 1,588 840 1,879 1,039

600,000 2,273 1,962 (310) 747 2,176 1,429 1,252 1,962 711 848 1,962 1,114 517 2,176 1,659 876 1,962 1,086

Napier Nelson New PlymouthGisborne Hamilton Invercargill
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1,000 8 7 (0) 8 7 (0) 8 7 (0) 8 7 (0) 8 7 (0) 22 46 24

2,000 7 7 1 7 7 1 7 7 1 7 7 1 7 7 1 19 51 32

3,000 9 8 (1) 9 8 (1) 9 8 (1) 9 8 (1) 9 8 (1) 24 76 52

4,000 11 11 (0) 11 11 (0) 11 11 (0) 11 11 (0) 11 11 (0) 29 101 72

5,000 14 14 (0) 14 14 (0) 14 14 (0) 14 14 (0) 14 14 (0) 35 127 92

6,000 27 31 4 31 29 (2) 75 31 (44) 57 29 (27) 116 48 (68)

7,000 31 49 18 36 45 9 87 49 (38) 65 45 (19) 134 83 (51)

8,000 35 67 32 41 61 21 98 67 (31) 73 61 (12) 151 117 (34)

9,000 39 84 46 45 77 32 109 84 (24) 82 77 (4) 168 152 (16)

10,000 43 102 59 50 93 43 120 102 (18) 90 93 3 185 186 1

12,000 51 138 87 59 125 66 142 138 (5) 107 125 19 220 256 36

14,000 59 173 114 69 157 89 165 173 8 123 157 34 254 325 71

16,000 67 209 142 78 189 111 187 209 22 140 189 49 289 394 105

18,000 74 244 170 87 221 134 209 244 35 157 221 64 323 463 140

20,000 82 279 197 97 253 157 232 279 48 174 253 80 358 532 175

22,000 90 315 225 106 285 179 254 315 61 190 285 95 392 601 209

24,000 98 350 252 115 317 202 276 350 74 207 317 110 426 671 244

26,000 106 386 280 124 349 225 299 386 87 224 349 125 461 740 279

28,000 114 421 307 134 381 247 321 421 100 241 381 140 495 809 313

30,000 122 457 335 143 413 270 343 457 114 257 413 156 530 878 348

40,000 140 538 398 165 486 322 394 538 144 296 486 190 608 1,036 428

50,000 156 608 452 183 549 366 439 608 169 330 549 220 678 1,173 495

60,000 171 671 500 200 606 406 480 671 191 360 606 246 740 1,296 555

70,000 184 728 544 216 658 442 517 728 211 388 658 270 798 1,407 610

80,000 196 781 585 230 705 475 552 781 230 414 705 292 851 1,511 660

90,000 208 831 623 244 750 506 584 831 247 438 750 312 901 1,608 706

100,000 219 878 659 257 792 536 614 878 263 461 792 331 948 1,699 750

110,000 229 922 693 269 832 564 644 922 278 483 832 349 993 1,785 792

120,000 239 964 725 280 870 590 671 964 293 504 870 367 1,036 1,868 832

130,000 249 1,005 756 291 907 615 698 1,005 307 524 907 383 1,077 1,947 870

140,000 258 1,044 786 302 942 640 723 1,044 320 543 942 399 1,117 2,022 906

150,000 266 1,081 814 312 976 663 748 1,081 333 561 976 414 1,155 2,095 941

160,000 275 1,117 842 322 1,008 686 772 1,117 345 579 1,008 429 1,191 2,166 975

170,000 283 1,152 869 332 1,040 708 795 1,152 357 597 1,040 443 1,227 2,234 1,007

180,000 291 1,186 895 341 1,070 729 817 1,186 369 614 1,070 457 1,262 2,301 1,039

190,000 299 1,219 920 350 1,100 750 839 1,219 380 630 1,100 470 1,295 2,365 1,070

200,000 307 1,251 945 359 1,129 770 860 1,251 391 646 1,129 483 1,328 2,428 1,100

250,000 342 1,401 1,059 401 1,264 864 959 1,401 442 720 1,264 544 1,481 2,720 1,239

300,000 374 1,536 1,163 438 1,386 948 1,049 1,536 487 787 1,386 599 1,618 2,983 1,365

350,000 403 1,660 1,257 472 1,498 1,025 1,131 1,660 529 849 1,498 649 1,745 3,225 1,480

400,000 430 1,775 1,345 504 1,601 1,097 1,207 1,775 568 906 1,601 695 1,863 3,450 1,587

450,000 456 1,884 1,428 534 1,699 1,165 1,279 1,884 605 960 1,699 739 1,974 3,661 1,687

500,000 480 1,986 1,506 562 1,791 1,229 1,347 1,986 639 1,011 1,791 780 2,078 3,860 1,782

550,000 503 2,083 1,580 589 1,879 1,290 1,411 2,083 672 1,059 1,879 820 2,178 4,050 1,872

600,000 525 2,176 1,651 615 1,962 1,348 1,473 2,176 703 1,105 1,962 857 2,273 4,231 1,958

MilfordKapitiPalmerston Nth Rotorua Tauranga Woodbourne
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1,000 6 5 (1) 6 5 (1) 6 5 (1) 5 5 1

2,000 12 8 (4) 12 8 (4) 13 8 (5) 10 8 (2)

3,000 17 12 (5) 17 12 (5) 20 12 (7) 15 12 (2)

4,000 23 17 (7) 23 17 (7) 27 17 (11) 20 17 (4)

5,000 34 21 (13) 34 21 (13) 40 21 (19) 29 21 (9)

6,000 43 29 (14) 43 29 (14) 52 31 (21) 39 29 (10)

7,000 56 37 (18) 56 37 (19) 69 42 (27) 51 38 (14)

8,000 88 46 (42) 88 45 (43) 109 53 (56) 81 46 (35)

9,000 96 54 (42) 96 53 (43) 120 63 (57) 89 54 (35)

10,000 104 63 (42) 104 61 (44) 131 74 (57) 98 63 (35)

12,000 121 79 (41) 121 77 (44) 153 96 (58) 114 80 (34)

14,000 137 96 (41) 137 93 (44) 175 117 (58) 130 97 (34)

16,000 153 113 (40) 153 109 (45) 197 138 (59) 147 113 (33)

18,000 170 130 (40) 170 125 (45) 219 160 (59) 163 130 (33)

20,000 186 147 (39) 186 141 (45) 241 181 (60) 180 147 (32)

22,000 202 163 (39) 202 156 (46) 263 203 (61) 196 164 (32)

24,000 219 180 (39) 219 172 (46) 285 224 (61) 212 181 (32)

26,000 235 197 (38) 235 188 (47) 307 245 (62) 229 198 (31)

28,000 251 214 (38) 251 204 (47) 329 267 (63) 245 215 (31)

30,000 268 230 (37) 268 220 (47) 351 288 (63) 262 231 (30)

40,000 320 269 (52) 305 257 (48) 402 337 (65) 299 270 (29)

50,000 355 302 (53) 338 289 (49) 447 380 (67) 332 303 (29)

60,000 386 332 (54) 368 317 (51) 487 417 (69) 362 333 (29)

70,000 415 359 (56) 395 343 (52) 523 452 (71) 389 360 (29)

80,000 441 384 (57) 420 367 (54) 558 484 (74) 415 386 (29)

90,000 466 407 (59) 444 389 (55) 590 514 (76) 439 409 (29)

100,000 490 430 (60) 466 410 (56) 620 542 (78) 461 431 (30)

110,000 512 451 (62) 488 430 (58) 649 569 (80) 483 453 (30)

120,000 534 471 (63) 508 449 (59) 676 594 (82) 503 473 (30)

130,000 554 490 (64) 528 467 (60) 702 619 (83) 522 492 (31)

140,000 574 508 (66) 546 485 (62) 727 642 (85) 541 510 (31)

150,000 593 526 (67) 564 502 (63) 752 665 (87) 559 528 (31)

160,000 611 543 (68) 582 518 (64) 775 687 (89) 577 545 (32)

170,000 629 560 (69) 599 534 (65) 798 708 (90) 594 562 (32)

180,000 646 576 (70) 615 549 (66) 820 728 (92) 610 578 (32)

190,000 663 591 (72) 631 564 (67) 842 748 (94) 626 594 (32)

200,000 679 606 (73) 647 579 (68) 863 768 (95) 642 609 (33)

250,000 755 677 (78) 719 646 (73) 961 858 (103) 715 680 (34)

300,000 824 741 (83) 785 707 (78) 1,049 940 (109) 780 745 (36)

350,000 887 800 (87) 845 763 (82) 1,130 1,014 (116) 841 804 (37)

400,000 946 854 (91) 901 815 (86) 1,205 1,084 (122) 897 858 (39)

450,000 1,001 906 (95) 953 863 (90) 1,276 1,149 (127) 950 910 (40)

500,000 1,053 954 (99) 1,003 909 (94) 1,343 1,211 (132) 1,000 958 (41)

550,000 1,103 1,000 (103) 1,050 953 (97) 1,407 1,270 (137) 1,047 1,005 (42)

600,000 1,150 1,044 (106) 1,095 995 (100) 1,468 1,326 (142) 1,092 1,049 (43)

Auckland Wgtn & Chch Queenstown Regional attended
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Unattended charges (part 1 of 2) 
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1,000 3 4 1 3 4 1 3 4 1 3 4 1 3 4 1 3 4 1 3 4 1

2,000 6 7 1 6 7 1 6 7 1 6 7 1 6 7 1 6 7 1 6 7 1

3,000 10 11 1 10 11 1 10 11 1 10 11 1 10 11 1 10 11 1 10 11 1

4,000 14 14 0 14 14 0 14 14 0 14 14 0 14 14 0 14 14 0 14 14 0

5,000 21 18 (3) 21 18 (3) 21 18 (3) 21 18 (3) 21 18 (3) 21 18 (3) 21 18 (3)

6,000 28 32 4 28 28 (1) 28 27 (1) 28 20 (9) 28 32 4 28 26 (3) 28 28 (0)

7,000 38 46 8 38 38 (0) 38 37 (1) 38 22 (17) 38 46 8 38 34 (4) 38 38 0

8,000 61 60 (1) 61 48 (13) 61 47 (15) 61 23 (38) 61 60 (1) 61 42 (20) 61 48 (13)

9,000 69 75 6 69 58 (10) 69 56 (12) 69 25 (43) 69 75 6 69 50 (19) 69 59 (10)

10,000 76 89 13 76 68 (7) 76 66 (10) 76 27 (48) 76 89 13 76 58 (18) 76 69 (7)

11,000 83 103 20 83 78 (4) 83 76 (7) 83 29 (53) 83 103 20 83 66 (17) 83 79 (4)

12,000 90 117 28 90 88 (1) 90 85 (4) 90 31 (59) 90 117 28 90 74 (16) 90 89 (0)

13,000 97 131 35 97 99 2 97 95 (2) 97 33 (64) 97 131 35 97 82 (15) 97 99 3

14,000 104 146 42 104 109 5 104 105 1 104 35 (69) 104 146 42 104 90 (14) 104 110 6

15,000 111 160 49 111 119 8 111 114 4 111 37 (74) 111 160 49 111 98 (12) 111 120 9

16,000 118 174 56 118 129 11 118 124 6 118 39 (79) 118 174 56 118 106 (11) 118 130 12

17,000 125 188 63 125 139 14 125 134 9 125 41 (84) 125 188 63 125 114 (10) 125 140 15

18,000 132 202 70 132 149 17 132 143 11 132 42 (89) 132 202 70 132 122 (9) 132 150 18

19,000 139 217 78 139 159 20 139 153 14 139 44 (95) 139 217 78 139 130 (8) 139 161 22

20,000 146 231 85 146 169 23 146 163 17 146 46 (100) 146 231 85 146 139 (7) 146 171 25

21,000 153 245 92 153 179 26 153 172 19 153 48 (105) 153 245 92 153 147 (6) 153 181 28

22,000 160 259 99 160 189 29 160 182 22 160 50 (110) 160 259 99 160 155 (5) 160 191 31

23,000 167 273 106 167 200 32 167 191 24 167 52 (115) 167 273 106 167 163 (4) 167 201 34

24,000 174 288 113 174 210 36 174 201 27 174 54 (120) 174 288 113 174 171 (3) 174 212 37

25,000 181 302 121 181 220 39 181 211 30 181 56 (125) 181 302 121 181 179 (2) 181 222 41

26,000 188 316 128 188 230 42 188 220 32 188 58 (131) 188 316 128 188 187 (1) 188 232 44

27,000 195 330 135 195 240 45 195 230 35 195 60 (136) 195 330 135 195 195 (0) 195 242 47

28,000 202 344 142 202 250 48 202 240 37 202 61 (141) 202 344 142 202 203 1 202 252 50

29,000 209 359 149 209 260 51 209 249 40 209 63 (146) 209 359 149 209 211 2 209 263 53

30,000 216 373 156 216 270 54 216 259 43 216 65 (151) 216 373 156 216 219 3 216 273 56

Kapiti TaupoGreat Barrier Hokitika Kaitaia Kerikeri Oamaru
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1,000 3 4 1 3 4 1 3 4 1 3 4 1 3 4 1 3 4 1 3 4 1

2,000 6 7 1 6 7 1 6 7 1 6 7 1 6 7 1 6 7 1 6 7 1

3,000 10 11 1 10 11 1 10 11 1 10 11 1 10 11 1 10 11 1 10 11 1

4,000 14 14 0 14 14 0 14 14 0 14 14 0 14 14 0 14 14 0 14 14 0

5,000 21 18 (3) 21 18 (3) 21 18 (3) 21 18 (3) 21 18 (3) 21 18 (3) 21 18 (3)

6,000 28 31 3 28 32 4 28 32 4 28 30 1 28 28 (0) 28 21 (8) 28 22 (6)

7,000 38 44 6 38 46 8 38 46 8 38 41 3 38 39 1 38 24 (15) 38 27 (11)

8,000 61 58 (4) 61 60 (1) 61 60 (1) 61 53 (8) 61 49 (12) 61 26 (35) 61 32 (30)

9,000 69 71 3 69 75 6 69 75 6 69 65 (4) 69 60 (9) 69 29 (39) 69 37 (32)

10,000 76 85 9 76 89 13 76 89 13 76 77 1 76 70 (6) 76 32 (43) 76 41 (34)

11,000 83 98 15 83 103 20 83 103 20 83 88 6 83 80 (2) 83 35 (47) 83 46 (37)

12,000 90 111 22 90 117 28 90 117 28 90 100 10 90 91 1 90 38 (52) 90 51 (39)

13,000 97 125 28 97 131 35 97 131 35 97 112 15 97 101 5 97 41 (56) 97 55 (41)

14,000 104 138 34 104 146 42 104 146 42 104 124 20 104 112 8 104 44 (60) 104 60 (44)

15,000 111 151 41 111 160 49 111 160 49 111 135 25 111 122 12 111 47 (64) 111 65 (46)

16,000 118 165 47 118 174 56 118 174 56 118 147 29 118 133 15 118 50 (68) 118 69 (48)

17,000 125 178 53 125 188 63 125 188 63 125 159 34 125 143 18 125 53 (72) 125 74 (51)

18,000 132 191 59 132 202 70 132 202 70 132 171 39 132 154 22 132 55 (76) 132 79 (53)

19,000 139 205 66 139 217 78 139 217 78 139 182 43 139 164 25 139 58 (81) 139 84 (55)

20,000 146 218 72 146 231 85 146 231 85 146 194 48 146 175 29 146 61 (85) 146 88 (58)

21,000 153 231 78 153 245 92 153 245 92 153 206 53 153 185 32 153 64 (89) 153 93 (60)

22,000 160 245 85 160 259 99 160 259 99 160 218 57 160 195 35 160 67 (93) 160 98 (62)

23,000 167 258 91 167 273 106 167 273 106 167 229 62 167 206 39 167 70 (97) 167 102 (65)

24,000 174 271 97 174 288 113 174 288 113 174 241 67 174 216 42 174 73 (101) 174 107 (67)

25,000 181 285 104 181 302 121 181 302 121 181 253 72 181 227 46 181 76 (105) 181 112 (69)

26,000 188 298 110 188 316 128 188 316 128 188 265 76 188 237 49 188 79 (110) 188 116 (72)

27,000 195 311 116 195 330 135 195 330 135 195 276 81 195 248 52 195 82 (114) 195 121 (74)

28,000 202 325 123 202 344 142 202 344 142 202 288 86 202 258 56 202 84 (118) 202 126 (76)

29,000 209 338 129 209 359 149 209 359 149 209 300 90 209 269 59 209 87 (122) 209 131 (79)

30,000 216 352 135 216 373 156 216 373 156 216 312 95 216 279 63 216 90 (126) 216 135 (81)

Wanganui Westport Whakatane WhangereiTimaru Wairoa Wanaka
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1,000 3 6 3 15 18 3

2,000 4 6 2 16 18 2

3,000 6 6 0 17 18 1

4,000 7 6 (1) 17 18 1

5,000 11 6 (5) 18 18 0

6,000 14 9 (6) 18 18 0

7,000 18 11 (7) 18 18 (0)

8,000 29 14 (15) 19 18 (1)

9,000 32 17 (15) 19 18 (1)

10,000 34 19 (15) 20 18 (2)

12,000 39 24 (15) 21 18 (3)

14,000 45 30 (15) 22 18 (4)

16,000 50 35 (15) 23 18 (5)

18,000 55 40 (15) 24 18 (6)

20,000 60 46 (15) 25 18 (7)

22,000 66 51 (15) 26 20 (6)

24,000 71 56 (15) 26 21 (5)

26,000 76 61 (15) 27 23 (5)

28,000 81 67 (15) 28 24 (4)

30,000 87 72 (15) 29 26 (3)

40,000 99 84 (15) 31 30 (1)

50,000 110 95 (15) 33 33 0

60,000 119 104 (15) 34 36 1

70,000 128 112 (16) 36 38 2

80,000 136 120 (16) 37 41 3

90,000 144 128 (16) 39 43 4

100,000 151 135 (16) 40 45 5

110,000 158 141 (17) 41 47 6

120,000 164 148 (17) 42 49 7

130,000 171 154 (17) 43 51 7

140,000 177 159 (17) 44 52 8

150,000 182 165 (18) 45 54 9

160,000 188 170 (18) 46 56 10

170,000 194 176 (18) 47 57 10

180,000 199 181 (18) 48 59 11

190,000 204 186 (18) 49 60 11

200,000 209 190 (19) 50 62 12

250,000 232 213 (20) 54 69 15

300,000 253 233 (21) 57 75 17

350,000 273 251 (22) 61 80 19

400,000 291 268 (22) 64 85 22

450,000 308 284 (23) 67 90 24

500,000 324 300 (24) 70 95 25

550,000 339 314 (25) 72 99 27

600,000 353 328 (25) 75 104 29

Domestic En-route Oceanic En-route


